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$179.91 BSUNLGE
I AMOUNT DUE RREIETRIE:

ACCOUNT 910002520669

Billing From 11/02/2024 - 12/04/2024

Date Mailed 12/09/2024

Customer Solutions/Soluciones al Cliente

24t

“ q ‘Q \ Toll Free/Llamada Gratis 877-860-6020
\ Hearing Impaired: 711
Service Address: 201 N Central Ave A, Bowie, AZ 85605
DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108:
2.30
Current
0.07
Last Month __]
Your
1.82 gas
Last Year usage
D JFMAMJJ/\SOND;E(‘)Smh
2023 2024
IMPORTANT MESSAGES SMART ENERGY-SAVING TIPS PROPERTY ACCESS

See how your energy
use measures up!
Compare your usage
to similar homes,

find effective ways to
manage your energy
usage, increase natural

BE SAFE. ASK TO SEE ID.

Verify employees and contractors by
asking for identification, observing their
uniforms and looking for their vehicles.
Only give permission when you feel
comfortable and learn more at
swgas.com/verify.

and tools to help you
save money at
swgas.com/tips.

00000000} 0900000 1 00 998690+Z.L0ZL L O8IDMSQA Z000-1L000 29810 08500000

i
{
gas appliance efficiency, &

At Southwest Gas, safety is our priority.

To keep our system running safely, our
technicians and contractors maintain
infrastructure, locate gas lines, and conduct
leak surveys. We appreciate you signing up
for service. By doing so, you've kindly allowed
us access to your property to perform these
and other tasks, which are necessary to serve
you. If you have any questions or need more
information, please reach out to Customer
Solutions at 877-860-6020.

|
i
i
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS 1 :

CUSTOME ESTIONS OR ASSISTANCE NEEDEDP Visit SWEaS.C d create a MyAccount to view, manage, and customize your gas account online, or call our local
téfﬁgegﬂngn?germgmadggratis at 1-877-860-6020 orbil‘lngquggstio%?an any: At to View, manage, and customize yaur g

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detail - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020,

Billing Factor - The billing factor is used to convert the metered volume of gas into units of heat energy which are called therms. SWG bills customers on a per therm basis for
H{g gﬁmunttt? I‘gnergy.cg%tained in the gas doé]ivered. The current reacﬁng rg'ninus ﬁze previous readm%}rtlmes the biﬁ!ng factor, equals the number ofs t?:errr% you%ave used in
rrent billing period.

Customer Bpriﬁd Gas Piﬂ?gt- Customers may have ‘3ndgrgr§und gas pgaing that is nlat maintained by SV¥% {Rer erenie Feqeral Regulatio 49 CFR Part 192.16 Thi% iping,

which is tyf'ﬁa v located between the ga?‘metﬁ; and a | Lll ng or out o?r ga ahppl ance, may consist of buried steel gas ines. Steel gas lines are subject to the effects ?f

corrosion jf they are not maintained, which cou r,e?lult in lea aﬁe. Reﬁard ess if the pipe is steel orgl_ast:c, it is important that underground natyra §as g:pg}g is pEJI icatly

monitore t?l ﬁntl patential problems t] gt might cause a hazardous dccn ition. federal regulations encourag cust%mers to employ qualified plumbing and heating

ontractors foy all inspectians, monitoring, and repairing of cusfomer buried gas piping. Unsafe con n?lons discovered must be repaired immediately, For aslfagt nce in locatmg

icensed plumbers or contractors, or revaeg‘}rhg gﬂocatlon, replacement, or maintenance options, call Energy Services at 1-800-654-2765, Remember, call before you dig t
2nd,

ocate gas piping in advance, and excavate

g)i?}wery Char%e Adjustment Provision - Tgea E&Itiﬁery Char%e Adjustment Fg]pvision {DCA} limits the qmour"g SWG recov%réri?i Eﬂ%lirygg nglﬁr&es to thfi f ?ﬁé"ﬁ authnrkggaférsly

erences befween the amount authorize & amount recéived are adjusted annually. The DCA is applicable to rest edium, ratesc

Deposits - If you are an existing customer, your, deposit will be cr cggebdete% \,aclggcroict?oun w_iw any applicable inter%st. after contiguous seryice and t]n’lglgb;?ayment of bi.llllsgn

a::{.or agce with SWG commission ﬂ)ﬁm‘md r(ﬂ:ef'l your service nued, either at your request or by SWG, your deposit, plus any applicable interest, will be
refunde Is.

to you, less the amount of any unpaid bi

Disconnection of Service at CustorB, f ﬁequest - Please cagl SWG at [east five {5) working days in advance of the date you wish to have service disconnected. If SWG is not
notified, service will continue to be- ﬁ ed t6 the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

lectronic Check Conversion - When a check is provided as payment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the accotnt or to process the payment as a check transaction,

—n.— Emergency Service - If you have an emergency,-a safety related issue or are experiencing-a-possible gasleak-immediately-call 877-860-6020-and select-BptionSorealto-+-3——
Low [ncome Ratepayer Assistance {LIRA) - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Employers - Request a Safet¥ Data She)gt (5D5) for odarized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ehsure your employees know Eow to obtain 5DS information,

?ﬁéﬁg’%"rﬁ gﬂéﬁgﬂéﬁ é’tag ;fr?fﬁ%?t' dmaeafr?]%mltly bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A late pay

Rates and Other Information - The Rules and Rate Schedules of SWG are available at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
address ang’tefephonerggm er of the o?ficet at serves you are printed on t¥1e iarant of‘{gis l;"ﬁtopr). ¥ Bolng 8

Repulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of Access and Bjll Estimation - SWG will have the rlght of access to your premises for any purgose normally connect ith the furpishing of natural gas service(s). If

3‘5;% .'js unaf:l?e to reacf a meter on the scheduled gate%ec%use o?circ:ums'c‘a’ancer:l i}eyong its con\{r%lf, gWG wi[lnc'a]c\{lfate t?ie %tiillmgased upon ‘lﬂ_st}n%ateg usage For tshat I:II?}(II]]E

Service Establishment (amrge - For_each establiéhment of service therejsac argi which appear%on the first bill following thg e?tabblishmengof service, This charge partially
rred t ie off

covers the costs ing o '5et up the service and create the acconpt in G billing systern. Wheneyer gas service is turne ecause of nonpayment, the delinquent
bli}’, pfusareesta ighmentc argg, must be paid and credit reestagnshe it VT cY & Pay ! 4

efore service will be restores
ﬁpecieﬂ Sgrvice - Special S?r\gh:e - ive effor& will be made to §nsure uninterrupted service to resgﬂentiai custome[s who notify SWG a'bol.g permanent [egidents jn their
ousehol \.Yho are spriously ill, éIS? led, or elderly. Also, in an effort to avoid service being turned off; any residential customer may elect to desighate a third party {agency
or individual) to receive a copy of all Bisconnect Natices.

Us%g%cnar'ge - Usa@e charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG
n behalt of our customers: Y23, m02,v1

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number (llamada gratis) 1-877-860-6020. If c}/ou thereafter wish to dispute this bill,
you should an the undisputed portion of the bill and notify SWG that the amount unpaid Is in dispute. Service will be continued pending investigation by SWG, Upon
notification by SWG of jts investigation results, you may pay the amount due within five (5} working days to prevent discontinuance of service. If the dispute is not resolved
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602
542-4251 or toll-free 1-800-222-7000.

DICOG0O0 T 00 B9A6B0YZL0ZL LOBIDMST Z000-1 000 29210 08500000

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electronie check, go to myaccaunt.swgas.com to IDF into your personal MyAccount ar make 3
payment with no log-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for additional payment options.
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PREVIOUS BILL:
Previous Balance 33.36 $179.91 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 33.36CR YRS 12/30/2024
Balance Forward $0.00 |
ACCOUNT 910002520669
RATE SCHEDULE:
G-25 S GENERAL SERVICE SMALL
CURRENT BILLING: 33 DAYS
Current Previous Billing Factor Total Therms
METER READING Dec 04 - Nov 02
2435 - 2332 = 83x 09194 = 76
Next meter read date is: January 07, 2025 Cycle 02
CHARGES COST
N .
Usage Charge 143.31
Delivery Charge Adj 2.55CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
DOT Safety Surcharge 0.08
Applicable Revenue Taxes 11.56
Current Bill $179.91
Balance Forward $0.00
Amount Due $179.91

SAVE TIME WITH

MYACCOUNT

and more.

Visit myaccount.swgas.com

to get started.

00000580 - 0002 - 0002

Log in or register today to
quickly schedule service,
make a payment or enroll
in paperless billing with
MyAccount. Save time
with automatic payments,
easily update your account
info, manage notifications

AHORRE TIEMPO CON

MYACCOUNT

Inicie sesidn o registrese hoy para
programar rapidamente un servicio,
realizar un pago o inscribirse

en facturacién electrénica con
MyAccount. Ahorre tiempo con pagos
automadticos, actualice facimente la
informacion de su cuenta, administre
notificaciones y mas.

Visite myaccount.swgas.com
para comenzar.

- MANFSOMEOI - 100000
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CUNNECT ® facebook.com/southwestgas

WITH ® twitter.com/swgas
Us e emfsauihwesians HAPPY HOLIDAYS FROM SOUTHWEST GAS

Thank you for placing your trust in us to deliver
g the comforts of home this holiday season
o youtube.com/swgastiving and serve you with excellence all year. Your
neighborhoods are our neighborhoods, and we're
proud to call them home.

Find energy-saving tips, safety information, energy efficiency rebates,
employment opportunities and more.

WHEN TEMPERATURES DROP, WE TURN THE HEAT UP

With cooler temperatures comes increased natural gas
usage. Simple efforts can make a big difference to help
reduce your energy consumption and save money on your
natural gas bill.

Talk with your family today about the small changes you
can implement this winter to keep bills down.

For ways to save visit swgas.com/savemoney.

NEED ASSISTANCE? WE'VE GOT SOLUTIONS!

During heating season, our contact center call
volumes rise — especially on Mondays and the day
after a holiday. Yet almost anything an associate
can help with, you can do in MyAccount or with the
Southwest Gas mobile app.

Learn more by visiting myaccount.swgas.com.

WHAT'S THE SMELL? >

Natural gas smells bad VISIT US ONLINE ON
for a reason — it’s for SWGAS.COM
your safety. If you suspect
a leak, leave the area
immediately, then call pomparsy

911 and Southwest Gas at P> Google Play
877-860-6020.

Download our
mobile app today!
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| $173.11 BESUklGE
POCUINENEY 12/30/2024

ACCOUNT 910002520667
Billing From 11/02/2024 - 12/04/2024
Date Mailed 12/09/2024

BOWIE, AZ 85605-0241 \ 9] \o \ \ Customer Solutions/Soluciones al Cliente
&g \ g 3 Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711
Service Address: 218 N Jefferson Ave, Bowie, AZ 85605
DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108
2.94 96+
Current
0.21
Last Month -—]
Your
1.09 gas
Last Year usage
D JFMAMJJASONDmgmh
2023 2024
IMPORTANT MESSAGES SMART ENERGY-SAVING TIPS PROPERTY ACCESS

See how your energy
use measures up!
Compare your usage
to similar homes,

find effective ways to
manage your energy
usage, increase natural
gas appliance efficiency,
and tools to help you
save money at
swgas.com/tips.

BE SAFE. ASK TO SEE ID.

Verify employees and contractors by
asking for identification, observing their
uniforms and looking for their vehicles.
Only give permission when you feel
comfortable and learn more at
swgas.com/verify.

At Southwest Gas, safety is our priority.

To keep our system running safely, our
technicians and contractors maintain
infrastructure, locate gas lines, and conduct
leak surveys. We appreciate you signing up
for service. By doing so, you've kindly allowed
us access to your property to perform these
and other tasks, which are necessary to serve
you. If you have any questions or need more
information, please reach out to Customer
Solutions at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS * ’

CUﬂ'OMER QéJES ONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
toli-free number (llamada gratis) at 1-877-860-6020 for billing questions.

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
BlIl Detall - Customers may request a detafled version of their gas biil by accessing MyAccount or calling 1-877-860-6020,

illing Factor - The billing factor is used to convert the rﬁnetered volume of gas into units of heat egergy which ﬁrebc_ﬁ!led therms. SWG hills customerts 1 a per thei]rm basis for
‘t; e amour{cg;rlpnerg\g,codntamed in the pas delivered, The current reading minus the previous reading, times the billing factor, equals the number of thermis you have used in
e current billing périod.

Cus_t?lmer Buriﬁd Gas Piptlgt— Customers may have ndergrg,und gas piping that is not maintained by SW%. {Beferencie Federal Regulation 49 CFR Part 192,16 Thi¥ fpiuin

which js an‘a y located between c}he gaﬁmetrﬂ and a bLlI ng of out o?r %a_ 'awphanc_e, may consist of buried steel gas lines. Stéel gas lines arriz subject to the effects af

corrgsion if they are not maintained, which could result in leakage. Regardless if the. pnFne is steel or plastic, it is important that un ergrot;n natura gas plpg}g is ped'ag ically

monitored tp identify potential problems t! at might cayse a hazardous conditjop, Federal regulations encouragde l_r(‘:u:'».t mers to g th r% dqg?gf ed plumbing and heatjng
i

i
antractors foy all inspections, monitoring, and repairing of customer buried gas piping. Unsafe conditions discavered must be repaired | For assistance in locatin
ﬁcense plumbers or‘?:ontracfor , or revﬁégi g réj ocat:gnn, repEacement, or rghair?tgnagnce aptions, ca“ Energy Services at 1—80()?654-2765. Remen):ber, ca ? efore you daig tcgy

ocate gas piping In advance, and excavate by hand.

ivery Charge Adjustment Provision - The Dalivery Charge Adiustment Provisign (DCA) limjts the amount SWG recovers in delivery charges to the amount authorized. An
giﬂerem:es be%weer{ t]s'le amount authorizeﬁ ang tge gmoun% rece‘lwegére atﬁustegggnuéﬂv. The BCAis ap&ica‘gle to resi entiaﬂ 'rmc‘iE ?,meﬂﬁ t%ledium, L1 anéJ L2 rate schedu esy

Deposits - If you are an existing customer, your deppsit will be credited to ypur account, with any applicable interest, after continuous service and timely payment of bills in
ac %rgla ce v«\v’ith S{NG commiséon pprove"c'i ré:lj&fq? your ser\rice?laseheenv iscantinued, either a\{ ygﬂr request oreby SWG, your deposit, Hus any apg]icgbqe‘l[nterest, wiI‘Is be
refunded to you, less the amount of atty unpaid bills.

Dis;fgnétectlon of anrice, at Custorg;ﬂ- ﬁequﬁst - Please caj]l SWG at |east five {5) working days in advance of the date you wish to have service disconnected. If SWG is not
notified, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

lectronic Check Converslon - When a check is provicLed as pa&ment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transaction.

Emergency Service - If you have an emergency, a safety related issue or are experiencing a possibie gas leak immediately call 877-860-6020 and select Option 9 or call 9-1-1.

8810000 1T 00 | BR690YZLOZ) LOTOOMSA Z000-1000 6Z6GY SYZZZ000

P ——

Low Income Ratepayer Assistance {LIRA) - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Employers - Request a Safety Data SbEFt (SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your employees know how to obtain SDS information.

Past Due Date/Late Pay Charge - Th thiy bill is due and bl tati d bacomes past due if not paid by the “Past Due After” dat the biil. A lat
Fist Due Dt e';dde tgany pgast ufanr?t%rt!mty i ue and payable upon presentation an P paid by ate on the biil. A late pay

Rates and Other Infermation - The Rules and Rate Schedules of SWG are ayailable at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
agéress angtelephone numnber o?tehe office that serves you are printed on t‘fie I?ront of%his biﬁalmps. ¥ BOINE g

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of Access and Bill Estimation - SWG will have the right of access to your premises for any purpase normally connect: ith the furnishing of natural gas service(s). If
g\ﬁ% és unable to read a meter on the sche ulled gatehbecguse o?circumst%nce?beyon its con' r%l, WG wifi ca]c?a ate t%e%%l%ase upon est%rr%ated usage for that Eiﬁtm)g

Service Establish_ment Charge - For_ each establ iéhment of servicetherejs a charﬁﬁ which appears on the first bill following thg eFft%b]ishmem‘fof service, This char%_e partially
Eﬁ\(erf the costs incurred to set up the service and create the accogpt in éILe WG billing svﬁﬁjm. Whenea/er gas serviceis turped off because of nonpayment, the delinquent
ill, plus & reestablishment charge, must be paid and credit reestablished before service wi .

apecfa!{ ?5rv ce - Special S?rv,“:es_- F[;:ey effort will be made to Ignsure uninéerrugtec{)égrvice to resﬁientia! custome[s whao notify SWG abouJ permanenth[eéidents in their
o?%jrfs 0 ;r) o are seriously ill, |s? D]%cb ga g{l__tﬁé , Also, in an effort to avoid service being turned off; any residential customer may elect to designate a third party (2gency
i

Usag(ijcnarge - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased bg SWG
on behalf of our customers. y23, mo2,v1

e restore

ividual) to receive a copy of al ices.

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number (llamada gratis) 1-877-B60-6020, I l]rou thereafter wish to dispute this bill,
you should an the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute, Service will be continued pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five @»} working days to prevent discontinuance of service. If the dispute is not resolved
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (5025
542-4251 or toll-free 1-800-222-7000,

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to log into your personal MyAccount or makea
payment with no log-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for additional payment optians.

- —==== RETAIN DOARTICIN AROVE OAYTTEDIJIME EMR VAOIID DEMCORNDS -
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PREVIOUS BILL:
Previous Balance 21.52 $173.11 Bl
Payment(s) Since Last Bill - Thank You 21.52CR AMOUNT DUE ERREAELTRIrL]
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Balance Forward $0.00
ACCOUNT 910002520667
RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE
CURRENT BILLING: 33 DAYS
Current Previous Billing Factor Total Therms
METER READING Dec 04 Nov 02
1674 - 1569 = 105 x 0.9194 97

Next meter read date is: January 07, 2025

Cycle 02

CHARGES COST
Usage Charge 154.39
Delivery Charge Adj 3.26CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
DOT Safety Surcharge 0.10
Applicable Revenue Taxes 11.17
Current Bill $173.11
Balance Forward $0.00
Amount Due $173.11

Simplified Bill

This is a simplified bill. To receive a detailed bill that shows the individual components and calculations making up the
total charges as separate line items, please log into MyAccount, select Account, Account Overview, and then toggle on
or off for billing preference. If you have any questions or need additional help, please call 877-860-6020.

SAVE TIME WITH

MYACCOUNT

Log in or register today to
quickly schedule service,
make a payment or enroll
in paperless billing with
MyAccount. Save time
with automatic payments,
easily update your account
info, manage notifications
and more.

Visit myaccount.swgas.com
to get started.

00022246 - 0002 - 0002 - MANFSOMEOI - 100000

AHORRE TIEMPO CON

MYACCOUNT

Inicie sesidn o registrese hoy para
programar répidamente un servicio,
realizar un pago o inscribirse

en facturacion electrénica con
MyAccount. Ahorre tiempo con pagos
automaticos, actualice faciimente la
informacion de su cuenta, administre
notificaciones y mas.

Visite myaccount.swgas.com
para comenzar.
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CUNNECT ® focebook.com}’southwestgas

WITH @ twitter.com/swgas
US ifétagram.com/southwestgas HAPPY HOLIDAYS FROM SOUTHWEST GAS

Thank you for placing your trust in us to deliver

DECEMBER 2024

o the comforts of home this holiday season
° youtube.com/swgosllvmg and serve you with exceltence all year. Your
neighborhoods are our neighborhoods, and we're
proud to call them home.

Find energy-saving tips, safety information, energy efficiency rebates,
employment opportunities and more.

WHEN TEMPERATURES DROP, WE TURN THE HEAT UP

With cooler temperatures comes increased natural gas
usage. Simple efforts can make a big difference to help
reduce your energy consumption and save money on your
natural gas bill.

Talk with your family today about the small changes you
can implement this winter to keep bills down.

For ways to save visit swgas.com/savemoney.

NEED ASSISTANCE? WE'VE GOT SOLUTIONS!

During heating season, our contact center call
volumes rise — especially on Mondays and the day
after a holiday. Yet almost anything an associate
can help with, you can do in MyAccount or with the
Southwest Gas mobile app.

Learn more by visiting myaccount.swgas.com.

WHAT'S THE SMELL? (‘j

Natural gas smells bad VISIT US ONLINE ON
for a reason — it’s for SWGAS.COM
your safety. If you suspect
a leak, leave the area
immediately, then call GETITON

911 and Southwest Gas at » Google Play
877-860-6020.

Download our
mobile app today!




