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Q SOUTHWEST GRS

swgas.com

OO O O O

BOWIE FIRE DISTRICT
P.O. BOX 241
BOWIE, AZ 85605-0241

Service Address: 201 N Central Ave A, Bowie, AZ 85605
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I» $45.16 PAST DUE AFTER

IR 05/28/2024

ACCOUNT 910002520669

Billing From 04/05/2024 - 05/06/2024

Date Mailed 05/08/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) , MONTHLY USAGE (THERMS)
; 108:
0.22 | 96
Current [ 84
72,
1.39 f oo
Last Month 48,
| 36
{ 24,
0.03 12,
Last Year i
f M 5
! 2023
IMPORTANT MESSAGES CONTRACTOR REFERRALS GAS LINES CAN BE BURIED ANYWHERE
| Let Southwest y | Out of sight shouldn’t mean out of mind.
DID YOU KNOW? Gas help you find | Natural gas lines can be buried anywhere.

licensed contractors
in your area. From

| heating technicians
household $1,132/year compared to | to plumbing experts,

other homes that use electricity for | we're here to connect
you with referrals that _ & '

On average, natural gas can save your

heating, cooking and clothes drying.

. - . can help,
Find more energy-saving tips at

Get started at

swgas.com/savemoney. swgas.com/referrals.

. If you ever suspect a gas leak, immediately
| goto asafe place and call 911 and
| Southwest Gas at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION {SWG) ARIZOMA CUSTOMERS

. 3

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create a MyAccount to view, manage, and customize your gas account onling, of cafl our local ™

‘toll-free number (Ilamada gratis) at 2-877-860-6020 for bilfing questions,

Basic Service Charge - This monthly charge recovers a portion of the cost for dellvering natural gas.
Bill Detail - Custorers may request a detafled version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

illing Factor - The billlng factor Is used to convert the metered volume of gas Inte units of heat energy which are called therms. SWG bllls custoriers an a er therm basls for
tj:g gfrgroﬁ#ttéﬁiene;;%hgg%talneﬁ in t?le gas t?e‘]lvered. T?\.le current reading ?ninus ﬁ'lE previous readlngwmes the blﬁlng factor, equals the number of t?]errnps you have used In
e ng .

[al] er Buried Gas Piping - Customers may have ynderground gas plping that is not maintained by SWG. Reference Federal Regulation 49 CFR Part, 192.16) This plpin

whslf:mlsty Fcaﬁv Iocatec? li:)egtweeen he ﬁaﬁ mgte ang 3 ELI%'[S ng o% ouFt)rﬂJTlgg ahpp?i_anc 3 mag cunst%t c\#%u(leg stee‘iegasqfnes. Stge gas}nes are subject to tLe e?f&:%s ?
corroslondpthev ar? ot maintalne \iv ch could result inlea aﬁe. Regardless ift epl{_pe Ha [org!astic, it Is important that undergrot{n hat! a!gas plpmg Is peJ ﬁdlcalv
monitored to [dentify potential prob ?ms that might cause a hazardous con itloP. ederal regulations ‘encourage cust%mers to ?{?p oy qualifie plun} i ar} eating
ontractors for all (nspections, monitoring, ap repairing ofcusfomer burted gas piping. Unsafe con l“ons discovered must be repaired imemediately, For as statnce n locating
l cense glu{n ers or contracfors, or rev:er)v g rfﬁoeation, replacement, or maintenance optlons, call Energy Services at 1-800-654-2765, Remember, call befo

ocate gas piping in advance, and excavate by hand,

ivery dnargﬁvAdjushnent Provision -;rel'aea?ﬂivery Chargte Adjusta'xent Provision [DCA] limits the amuunfigggs reco\%rs Ind IIverg nﬁgﬁf es to the arru:ugnt2 authorlze% Any

re you dig to

diff erences between the amount authori; he amougt recejvel adre adjusted annually, The DCA IT apg le to residential and edium, L1 and L2 rate sc % les,
Depo(s!ts - fvyoﬁ are an exlstlng ctistamer, your epPslt will be creﬁdit 10 YpUr accoun wfi_fla anppg lcable nterebst, ar cont BuouS'ser ice an tm]e x ;rayment ) IHs in
accardance wit i&',WG commission approve Q:Le?.i your service has been discontinued, elther at yolir request or by's' plicable interest, will be
refunded to you, less the amount of any unpald bills,

Disconnection of Sﬁrvice_at Customer Request - Please cal] SWG dat least five {5) working days In advance of the date you wish to have service disconnected. If SWG Is not
notifi ed, service will continue to be billed to the customer of fecord,

DOT Safety Surcharge - This charge recovers the cost of governiment mandated pipeline safety programs.

G, your deposlt, plus any ap

Iecu'?!nil: Check Convarsion -\xhen a check [s provided as pa\ﬂ'nent, SWG is authorized to either use Information from the check to make a one-time electronic funds transfer
—Eom—t E-3CEOURT-OR0-Processt GhH.—

03900000 T 00 Z256S0¥ZR050108DDMSQ 20001000 L0000 LOOGO000

e-payment-as-a-checktransac
Emergency Service - If you have an emergency, a safety related issue orare experlencing a possible gas leak immediately call 877-866-6020 and select Optlon 9 or call 8-1-1,
Low income Ratepayer Assistance {LIRA) - Provides a 30 percent discount to Income-quealified customers year-round,

Notice to Employers - Request a Safety Data Sheet (SDS) for natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/emergencysafety. Please
ensure your e'ran oyeeskn%wfaowtoo taln DS n?o!mat t::n.r gas by g & g & / gencysaiety.

Past Due Date/Late Pay Ch - thly bill Is due and ble u d becomes past due If not pald by the “Past Due After” date on the bill. A lat
cﬁarge r?:ayabgla dd:dtcyan\fggagt d‘l;’téean%%?mt.y iflls nd payable upon presentation and becomes px not paid by st Due e late pay

Rates and Other Information - The Rules and Rate Schedules of SWG are ayallable at yeur nearest SWG Customer Business Office or by golng online at www.swgas.com. The
agdress and telephone numbear of the o cent at serves you are prmteg on t‘fae g’ont of\{hls l;.lﬁ (topt). yeoing &

Regulatory Expense Surcharge - This charge recavers costs Incurred from the rate case regulatory process,

Right of Access and Bill Estimation - SWG will haye the right of access to your premises for any purpese normally conn cted with the furnishing of natural gas service(s). If
S\5GI unable toread a meter on the scheguied atetilcguseofclfrcumstg cl;-zgiaeyo Sitscorﬁf%h WG wlma c‘ix tet%_ Eil\‘éased ugon es| gal:eéI usagegorthat iltuig
eriod, Service Establishment Charge - For each establishment of service there [s'a cha ch appears on the first bill fo[lowing the es shment of service, This charge
arl:ial ceis turned off because of nenpayment, the
elniq?

T
e e et b B Ol
Special Service - Special Services - Every ei%r’c wﬁf%e made to ensure uninterrupted service to res| entlafcustomers who notify SWG about permanent residents In thelr
househaold who are seriously ill, disabled, or elderly. Also, In an effort to aveid servica being turned off ; any residential customer may elect to designate 2 third party (agency
or individual) to receive a copy of all Disconnect Notices,
Usage Charge - Usage charges recover the cost of delivering natural gas, which Is nat recovered In the Basic Service Charge, and the cost of natural gas purchased by SWG on
behalf of our customers, y23, moz,v1

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number {llamada gratls) 1-877-860-6020, If r};cm thereafter wish to dispute this blli,
you should gay the undisputed portion of the biil and notithSWG that the amount unpald is in dispute, Service will ba continued pending Investigation by SWG, Upon
notification by SWG of its investigation results, you may pay the amount due within five 5} working days to prevent discontinuance of sarvice. If the dispute Is not resolved
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commissien at 1200 West Washington Street, Phoenlx, Arizona 85007 (802
542-4251 or toll-free 1-800-222-7000.

Payments - Tg par 24 hours a day, 7 days a week using a debit or credit card or electronle check, go to myaccount.swgas.com to [OF Into your persopal MyAccount or make a
payment with no [og-In required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2, See below for additional payment options.
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payment(s) Since Last Bill - Thank You 117.33CR AMOUNT DUE 05/28/2024

al 5 |
Balance Forward Soor) ACCOUNT 910002520669

RATE SCHEDULE:
G-25 S GENERAL SERVICE SMALL

PREVIOUS BILL: A
Previous Balance 117.33 * I» $45 . 16 Sidhan i o

CURRENT BILLING: 32 DAYS

Current Previous Billing Factor Total Therms
METER READING May 06 - Apros

2350 - 2342 = 8x 0.9194 = 7

Next meter read date is: June 05, 2024 Cycle 02
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CHARGES cosTt
v v
Usage Charge 15.42
Delivery Charge Adj 0.65CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
DOT Safety Surcharge 0.01
Applicable Revenue Taxes 2.87
Current Bill $45.16
Balance Forward $0.00
Amount Due $45.16

BENEFITS OF EQUAL

PAYMENT PLAN (EPP)

Manage your natural gas
expenses with ease as a
Southwest Gas customer. Our
Equal Payment Plan spreads
annual costs into predictable
monthly payments, helping you
budget and avoid surprises. Enjoy
reliable service and financial
control by enrolling in EPP today.

Visit swgas.com/epp for
more information.

00000001 - 0002 - 0002 - MANFSOMEQ1 - 100000

BENEFICIOS DEL PLAN DE
IGUALDAD DE PAGO (EPP)

Administre facilmente sus gastos
de gas natural como un cliente
de Southwest Gas. Nuestro Plan
de Pago Equitativo distribuye l0s
costos anuales en pagos mensuales
predecibles, ayudandole a
presupuestar y evitar sorpresas.
Disfrute de un servicio confiable y
control financiero al inscribiéndose
hoy en EPP.

Visite swgas.com/epp para
obtener mas informacion.
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BOWIE FIRE DISTRICT Billing From 04/05/2024 - 05/06/2024

P.0. BOX 241 Date Mailed 05/08/2024

BOWIE, AZ 85605-0241 Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020

service Address: 218 N Jefferson Ave, Bowie, AZ 85605 ) ]
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
‘ 108
0.19 96 .
Current 84 N
72x -

0.68 :g:
Last Month & —-|
0.00 - d 5-14 -~ 24 3_ Z‘if”
Last Year P . ; usage

‘ﬂr”?‘s | M i ﬁ:lc;mh

2023
A3, 02

IMPORTANT MESSAGES CONTRACTOR REFERRALS GAS LINES CAN BE BURIED ANYWHERE

Out of sight shouldn’t mean out of mind.

Natural gas lines can be buried anywhere.
‘ If you ever suspect a gas leak, immediately
go to a safe place and call 911 and
Southwest Gas at 877-860-6020.

| Let Southwest
DID YOU KNOW? | Gas help you find
| licensed contractors
| in your area. From
On average, natural gas can save your 1 heating techicians
household $1,132/year comparedto | to plumbing experts,
other homes that use electricity for | we're hereto connect NSy
heating, cooking and clothes drying. ‘ youwith referralsthal S

Find | can help.
ind more energy-saving tips at |
gy gp ! Get started at

swgas.com/savemoney. | swgas.com/referrals.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

% x
CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit www.swgas.com and createa MyAccount to view, manage, and customize your gas account online, or call our local
toll-free number {llamada gratis) at 1-877-866-6020 for hilling questions.

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detall - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor is ui;]ed to cg)r]yert the metered volume of gas in.tohunits of heat energy which are qﬁ[led therms. SWG ills—custgmen;g gn a per th?_lrm basls for
§ gam’géz&tt?n _ene;gvicgntamed in the gas delivered. The current reading fninus the previous reading, times the bi ing factor, equals the number of therms you have used in
cur, illing period.

Customer Br_.:riﬁd Gas Pi(ﬂ;n - Custemers may have ynd rgrqund gas pﬂ:ing that Is not maintained by SV\{% (Beferen?e Federal Regulation 49 CFR Part 192,16} This piping
which is tyrlga y located between hehgaﬁmete and a | |dl{1g of outdoor ga ahppllance, may consist of buried steel gas lines. S$téel gas lines are subject to the sffects ?f
corrosion T they are not maintained, which could result in leakafe. Regardless if the pipe i steel or piastic, it is important that underground natyra gas plpg}g is pEJlgdlca_] y
monitored to |d?nt1 potential problems t gt might ¢ause a hazar oqsdcun ition. Federal regulations encouradge cust%mers to employ gualified plumbifg and heating
_ontra%fors foBa | inspections, monitoring, and repairing o cusfomer buried gas piping. Unsafe condi rlons discovered must be repaired isnmediately, For asi 1gtafnce:n locating
icensed plumbers or contractors, or revnegn}]g relocation, replacement, or maintenance options, call Energy Services at 1-800-654-2765., Remember, call before yous dig t6
ocate gas piping in advance, and excavate by hand.

5{ ivery d1argte Adjustient Provisian - Th Dﬂi
it erences between t e‘a{nqunt authorized an J oL
eposits - [f you are an existing customer, your deposit wi _crsiI i ) ;
acgordance with FWG comemission approved rcﬂ;e? If your service has been discontinued, either a
refunded to you, less the amount of any unpaid biils.

Disconnection of Service at Customer Requ%st - Please cag SWG dat least five (5] working days fn advance of the date you wish to have service disconnected. IFSWG is nat
notiti ed, service wiil continue to be billed to the customer of record.,

BOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs,

Iectr?lnlc Check Converslon - \néhen a check is pr?lvided as pa\{ment, $WG Is authorized ta either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transactian.

- Emergency Service - If you have an amergency, a safety related issue or are 2 experiencing a possible gas leak immediately call 877-860-6020 and select OptionSorcall9-1-1,.
Low Incame Ratepayer Assistance (LIRA) - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Emplayers - Request a Safety Data Sh_e?t (5DS) for natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/emergencysafety, Please
ensure your employees know how to abtain SDS information.

Past Due Date/Late Pay Charge - The manthly hill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the hil], A late pay
charge may be added to any past due amotint.

Rates and Other Information - The Rules and Rate Schedules of SWG are available at your nearest SWG Customer Business Office ar by going online at www.swgas.com. The
agéress ang teﬁaplhone number opthe u?ﬁce that serves you are printed on t\()e ﬁ'ont of{ﬁis biﬁqtopﬁ. ¥ Boing &

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

R‘iﬁht_of Acgfss and Bill Estimation - SWG will haget 2 right of ?cgess to your ggemiseg for any purpose no,[lma ly connected vﬁth t(}j;e furnishing of gatural Fas ervice(s), If
SWG is unable to read a meter on the scheduled date bec3use o c%rcum;;tance eyond its cor‘_'_r [, SWG will caleu Igte t f il] base ugan Bs :111?1 usage Tor that pilling
period. Service Establishment Charge -For each esta |sgment a lgler\.'u:e thereisa char, e_w, ich appears on the tirst bill following t ees?? is| ment? service, This charge
a[,ﬂa ly covers tpe, costs mw{,red to set up the service and create t cF account !,n th gw i mgsysteﬂu W] Ene"eé gas service is turned o hofripayment, the
el qulllent ill, plus a ;ﬁestab_ ishment c aﬁge m;ﬂ)be paid and credit reestablished before service will be restored. . . X
Special Service - Special Services - Every effért will be made to ensure uninterrupted service to residential customers who notify SWG about permanent residents in their

household who are seriously ill, disabled, or elderly. Also, in an effort to avoid service being turned off ; any residential customer may elect to designate z third party (agency
or individual) to receive a copy of all Disconnect Notices.

Usage Charge - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG on
behalf of our customers, y23, mo2,vi

ery Charge Adjustment Provision {DCA} limits the amount SWG recovers in delivery charges to the amo nt authorized, An
‘ilé’!lmouﬁt recejaiv _Ir]]ac}-e adjuste a{nnua ly. The DCA ii,apgllcﬂ eto res‘dsentialand maﬂ, Aedium, 1 ap L2 rate scF}ebd Ie,s!
be to ypur account, with am{ap icable interest, after continttous service an tlrr]ev ;?aymento liﬂs in

“your request or by SWG, your deposit, plus any applicable interest, will be

ECalSe O

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number {ilamada gratis) 1-877-860-6020. If L¥::\u thereafter wish to dispute this bill,
you should an the undisputed portion of the bill and notify SWG that the amount uapaid is in dispute. Service will be continued pending investigation by SWG, Upon
notification by SWG of its Investigation results, you may pay the amount due within five 5) working days to prevent discontinuance of sarvice, If the dispute is not resalved,
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602]
542-4251 or toll-free 1-800-222-7000.

GBEELOO0 T 00 BES6S0FER050L08IDMSA Z000-1G00 FELLY 20422000

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electronic check, goto myaccount.swgas.com to log into your personal MyAccount or make a
payment with no fog-in required. To use our automated phone system, call us toll free at 877-860-6020, and select aption 2, See below for additional payment options.
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PREVIOUS BILL: ‘
Previous Balance 48.05 | 523.02 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 48.05CR , IR 05/28/2024
Balance Forward $0.00 ‘
| ACCOUNT 910002520667
! RATE SCHEDULE:

i G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 32 DAYS

Current Previous Billing Factor Total Therms
METER READING May 06 . Apr 05
1560 - 1554 = 6x 0.9194 2 6
Next meter read date is: June 05, 2024 Cycle 02
CHARGES COST
v v

Usage Charge 11.38
Delivery Charge Adj 0.56CR
Basic Service Charge 10.70
DOT Safety Surcharge 0.01
Applicable Revenue Taxes 1.48
Current Bill $23.02
Balance Forward $0.00
Amount Due $23.02

BENEFITS OF EQUAL _ ; f | BENEFICIOS DEL PLAN DE
PAYMENT PLAN (EPP) = | IGUALDAD DE PAGO (EPP)

Administre facilmente sus gastos
de gas natural como un cliente
de Southwest Gas. Nuestro Plan
de Pago Equitativo distribuye los
costos anuales en pagos mensuales
predecibles, ayuddndole a
presupuestar y evitar sorpresas.
Disfrute de un servicio confiable y
control financiero al inscribiéndose
hoy en EPP.

Manage your natural gas
expenses with ease as a
Southwest Gas customer. Our
Equal Payment Plan spreads
annual costs into predictable
monthly payments, helping you
budget and avoid surprises. Enjoy
reliable service and financial
control by enrolling in EPP today.

68BE1L000 1 00 8£5650¥2805010929MSA Z000-Z000 S61.L¥ 2022000

Visit swgas.com/epp for
more information.

Visite swgas.com/epp para

Regulatory Expense Surcharge 0.01
obtener mds informacién.

00022702 - 0002 - 0002 - MANFSOMEO] - 100000
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You may qualify for

RESIDENTIAL ENERGY ASSISTANCE

Usted puede calificar para asistencia de energia residencial

Low Income Ratepayer Assistance (LIRA)

The LIRA Program provides a discounted monthly basic service charge and a 30%
discount on the “per therm” rate.

Weatherization and Bill Assistance Programs

The Weatherization Program provides audits, conservation education, and
comprehensive money-saving home improvements that increase energy efficiency
and safety in the homes of income-qualified customers, at no cost.

An Emergency Bill Assistance Program is also available to income-qualified
customers facing a financial hardship.
Asistencia a Contrlbuyentes de Bajos Ingresos (LIRA)

El Programa de LIRA le puede proporcionar un descuento anual en el costo mensuat de servicios bésicos y un
descuento del 30% en la tarifa “por termia”.

Programa de Climatizacion y Asistencia para Pago de Facturas

El Programa de Climatizacién proporciona inspecciones sin costo, educacion en conservacion y mejoras en el
hogar que ahorra dinero y aumentan la eficiencia del uso de energia y seguridad en los hogares de usuarios de
bajos ingresos que califican.

El Programa de Asistencia para Pago de Facturas estd también disponible a clientes de ingreso que califica ante

una dificultad financiera. o
Qualifying incomes for the programs are:
Los ingresos que califican para los programas son:

Effective July 1, 2023 Effective July 1, 2023

through June 30, 2024. through June 30, 2024.
Efectivo el 1de julio de 2023 Efectivo el 1de julio de 2023

hasta el 30 de junio de 2024, w @ hasta el 30 de junio de 2024,
3
Number of Persons F E © Number of Persons
Living in My Home | Annual Income =, Living in My Home r Annual Income
(Ndmero de personas (Ingreso Anual) g (Numero de personas | (Ingreso Anual)
que viven en el hogar) 5’) 'g que viven en el hogar) |
<
1 o 1 $29160
L s - = ool
2 [ 2
g = o3
o 3 $62,150 Z 3
: — S—— o —— < -G =
4 $75,000 -5 4
—_— - o Por]
5 $87,850 = 5
L S <l
6 5100,700 N o, 6
e N < .. b e e = ]
7 $113 550 -0 7
SRS O 7
8 $126,400 E 8 8 $101120
E~]
For each additional = ‘E“ For each additional
person add: = person add:
(Para cada persona | $12,850 Q (Para cada persona $10,280
adicional afiada:) | adicional afada:)

Eligibility is determined by the number of persons in the household and the total household gross annuol income,
Su calificacion es determinada por el numero de personas que viven en su residencia y el ingreso total anual, Vea grdfico adentro.

For more information, please call Southwest Gas at 877-860-6020

b SOUTHUJEST GRS 0" cvoos comazessist
b o & ! Para mds informacion, llame a Southwest Gas al 877-860-6020 &
o visite swgas.com/azassist =~ Form 91334 (022023 320




