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BOWIE FIRE DISTRICT
P.O. BOX 241
BOWIE, AZ 85605-0241

Service Address: 201 N Central Ave A, Bowie, AZ 85605
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|»$221.59

AMOUNT DUE

ACCOUNT 910002520669

Billing From 01/06/2024 - 02/06/2024

Date Mailed 02/08/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) ; MONTHLY USAGE (THERMS)
i 108
2.53 961
Current 84
72
2.32 B0
Last Month [ 48 —
| 36 -
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2.84 12, gas
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IMPORTANT MESSAGES 24/7 ACCESS ON THE GO MAKE LIFE EASY WITH AUTO PAY

Paperless Billing

Making the switch to paperless billing
helps you save time spent organizing
bills, provides convenience and
enhanced security and helps save our
planet’s resources. Make the switch
today at swgas.com!

Manage your account

at home or on the go
with the highly rated
Southwest Gas mobile ¢

app. Pay your bill, viewj :

usage history, receive
outage notifications
and more — anytime,
anywhere. Download
today at swgas.com/
mobile-app.

Make payments

" automatically each

- month through your
checking or savings
account. Save time,
reduce stress and give
yourself peace

of mind to never miss
a payment.

Enroll today at
swgas.com/app.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS o ; ( a 4

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
toll-free numbet (lamada gratis) at 1-877-860-6020 for billing questions.

Baslc Service Charge - This monthly charge recovers a portion of the cost far dellvering natural gas.
Bill Detall - Customers may request a detailed version of thelr gas blll by accessing MyAccount or calling 1-877-860-6020,

Billing F bi s usedt c vert the metered volume of gas Into unlts of heat enen hlch ar led therms. SWG bllls customer, na er th rm basls
tﬁe :é?g:r}::oiﬁ%%g\'}?%%g%gg r'a t % g.‘?s elivered, Tma current reacﬁng grﬁls'lug tohe previous rea‘éingyt mes th eb‘mlng factor, equals the number of t ermps you ave usecr ?n
etlod,

er B Gas Customers ma have nder. und as that Is ot maintained by § Reference Federal Regu atio A8 CFR Part 192, 15 Thi i In
wtﬁt%r? t e Iocat%[glb een g E ’F upcfﬂnp appr‘ance, may, consist g\{%u ste gasanes. tee gas ines are sttbject to t Tfp p
corrosion [ t! ev ar at maln a ne \‘v ult Inle a e, Regard e e ss eel of plastlc, it 5 [mportantt at un ergroun natu a gas pl ng is p
monitore: tfo ?r} potentla problems t cause a az aus reg l!at ons encourage cust%mers to g p oy :]

contra ors Q a nspections, monitoring, a re a rln of customer burie gasp p ng. Unsa e conditlons discovered must be repaired imme atev For as]f) gta cein lu%a
gg&iega oar dgggtggcgn e:?r]:-al\-rea‘#eegl g re ocat on, repiacement, of malntenance aptions, ca Energy Services at 1-800-654-2765, Rememﬁer, call before you dig to

gt#hrerv Char djustment Pro\risi Th Ivery Charge Adju ent Pr v]si%[\ {DCA |Imlts the amoun S G recovi ds in dFliVﬁr ﬂr?wes o the. amolértt authorlze Anv
erences b eeh the. a{n unt aut urlze a e amou rece v djusted annually apg Icable to res|dential 2ratesc les.
Depos ts l oﬁ are an existin § customer, vour er#;s It wili be cr ur accoun 51 pﬁ licable int er%st after conti uous seryice an Zb;fa\fmem:o
acgorda [t ? G commission approved é.llﬁ your service een scont nued, eft| olir request or by SWG, your deposit, plus any ap elnterest, w
refunde to you, less the amount of any unpal

Disco ectIon ofS rvice at Cu nLer Request - Please calé swWa dat least five {S) working days In advance of the date you wish to have service disconnected. If SWG s not
notlfi serv[ce wI continue to Illed to the customer of recor

DoT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

'Flectronic Check Conversion -~ When a check Is pr vIcLed as pa“'nent SWG Is authorized to either use informatlon from the check to make a one-time electrenic funds transfer
rorm the aceount or to process the payment as a check transac

Emergency Service - If you have an emergency, a safety related Issue or aré experiencing a possible gas leak Immediately call 877-860-6020 and select Optlon 9 or call 8-1-1,
Low Income Ratepayer Assistance (LIRA) - Provides a 30 percent discount to Income-qualified customers year-round.

Notice to Employers - Request a Safety Data Sheet (SDS) for natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/emergencysafety. Please
Ensure your e Yeyees kn%wliuow to obtain SDS [nf smat] gas by ¢ & 8 & 4 gency Y

Past Due Date/Late Ch Th thly bill Is due and ble upon presentation and becomes past due if not pald by the “Past Due After” date on the bill. A late pa
Each e B/ P chee Jhe ey b s dueand payabe pon prese i pd by e Afer” date onth . A ey

te d £ t n -The Rul Rate Schadules of SWG ilable at rest SWG Customer Business Office or by going online at www.swgas.com. The
dréénang?éfepnogg%ajm er of the o lcet at serves you?rg privte En%%a ?ront of‘{ﬁ k;]ﬁ topt) Ygoing g

Regulatory Expense Surchatge - This charge recovers costs Incurred from the rate case regulatory process.

\EhtofAc ssandBII Estimation - SWG Illaaéte the rfghtof cesstoyour pgem[seéfor am{ Lirguseno“m onn xﬂ Ith 1 efurnlsh ng of atural gas serv ﬂs) If

unable to re ameterggthesche uled date c useo cumsta Ces eyon its corhr WG will caleulate t] ﬁ ase o es usa & ort at JI

period, Service rge ~For each esta ment 0 eryice there %ac agg n.v appears nthefirstb lowy ngt ees ment service, This charge
tlai <o tist bi tng,s% tmls e eve gasser\r ce Isturnedo ecauseo nonpayment, the

& costs?ncgl' ?] to set up the service an createt d? accouné P
lnquent us a reestablishment chi a{fg Lﬂ) e pald and credit reestablish a efare servic resto
Speclal Serv cé- Spec al Services - Every etfort will be made to ensure uninterrupted service to res ntla customers who notify SWG about permanent residents in thelr

household who are serlously if], disabled, or elderly, Also, In an effort to avoid service being turned off ; any resldential customer may elect to designate a third party {agency
or individual) to receive a copy of all Disconnect Notices,

Usage Charge - Usage charges recover the cost of dellvering natural gas, which Is not recovered In the Basic Service Charge, and the cost of natural gas purchased by SWG on
behalf of our customers. y23, mo2, vl

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number (llamada gratls) 1-877-860-6020, If Jou thereafter wish to dispute this biil,

you should pay the undisputed portion of the blll and notify SWG that the amount unpaid s [n dispute. Service will be contlnued pending Investigation by SWG., Upon

notification by SWG of Its [nvestigation results, fy-:su may pay the amount due within five {5) working days to prevent discontinuance of service. If the dispute [s not resolved

‘s'fllz' _s4hz%=i[d S?bm[t a \ivrsitotoeri ;;agl%rggnt of the facts of the dispute to the Arlzona Corporation Commission at 1200 West Washington Street, Phoenlx, Arizona 85007 (602
or toll-free - R

96510000 100 £14550¥2602050822MSd 2000 L300 £000 ZZ000000

Payments - To pay 24 hours a day, 7 days 2 week using a debit or credIt card or electronic check, go to myaccount.swgas.com to log inte your personal MyAccount or make a
payment with no log-In required. To use our autemated phone system, call us toll free at 877-860-6020, and select option 2. See below for addltlonal payment options.
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' Page 3 of 4
PREVIOUS BILL:

Previous Balance 202.47 $221- 59 PO AL
Payment(s) Since Last Bill - Thank You 202.47CR AMOUNT DUE 02/28/2024
Balance Forward $0.00
ACCOUNT 910002520669
RATE SCHEDULE:
G-25 S GENERAL SERVICE SMALL

CURRENT BILLING: 32 DAYS

96£10000 1 00 £L0SSOPZE0Z0 L 29IDMSA ZO00-Z000 Y000 ZZ000000

Current Previous Billing Factor Total Therms
METER READING Feb 06 - Jan 06
2243 - 2156 = 87x 0.9355 = 81
Next meter read date is: March 07, 2024 Cycle 02
CHARGES COSsT
v v

Usage Charge 187.50
Delivery Charge Adj 7.58CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
DOT Safety Surcharge 0.05
Applicable Revenue Taxes 14.11
Current Bill $221.59
Balance Forward $0.00
Amount Due $221.59

NEW YEAR, NEW SAVINGS! e iANO NUEVO, AHORROS NUEVOS!

iReciba el afio nuevo con ahorros
de energia en cada habitacién en
su hogar! Explore nuestro Portal de
Ahorro de Energia para descubrir
coémo se utiliza el gas natural en su
hogar y como tomar pasos sencillos
para comenzar a ahorrar hoy.

Ring in the new year with energy
savings for every room of your home!
Explore our Energy Savings Portal to
find out how natural gas is used at
your residence and for easy steps to
start saving today.

Use the account number on your bill
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NEWS| g
U S E EUHT:WEST GAS

CONNECT ® facebook.com/southwestgas

W|TH ® twitter.com/swgas
us

FEBRUARY 2024

4YEARS INAROW, THANKS TO YOU!

Thank you for allowing us to serve you and for
.. helping us achieve #1for Customer Satisfaction
° youtube.com/swgasliving among Business and Large Residential Gas
Utilities in the West by J.D. Power.*

instagram.com/southwestgas

Find energy-saving tips, safety information, energy efficiency rebates,
employment opportunities and more. For J.D. Power 2023 award information, visit Jdpower.com/awards.

SMELL NATURAL GAS? STOP. LEAVE. CALL.

In its untouched state, natural gas is odorless. Southwest Gas adds
mercaptan to make natural gas easier to detect, which emits an odor
similar to sulfur or rotten eggs.

If you smell natural gas, stop and leave the area immediately. From a safe
location, call 911 and Southwest Gas at 877-860-6020, day or night.

Learn more at swgas.com/safety.

COOL WEATHER SAVINGS

As outside temperatures drop, warm up to energy-saving tips to manage your energy use and take
advantage of our convenient program to help you budget your monthly gas bill.

+ Set daytime thermostat between 65°F and 68°F, health and circumstances permitting.

- Regularly change or clean air filters as required.

C ol i ~avir Crninal Davmant Diam IEDDY. ~ mracrams ot allovem o L2vom o) cnm o kol o oo o s 3 _a __ e g
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BOWIE FIRE DISTRICT
P.0. BOX 241
BOWIE, AZ 85605-0241

Service Address: 218 N Jefferson Ave, Bowie, AZ 85605

Page 1 of 4

164.84 BN
I»ASMOUNT [§JE

ACCOUNT 910002520667

Billing From 01/06/2024 - 02/06/2024

Date Mailed 02/09/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108+—
2.34 961
Current Bl
72
1.81 60
48
Last Month 26 ——_|
24 Your
E.GSY 4 12 gas
ast Year Pd’ 5 28-2 - H;njbc
'_ﬁ/ (13 = 8 - month
1d. g4
IMPORTANT MESSAGES 24/7 ACCESS ON THE GO MAKE LIFE EASY WITH AUTO PAY

Paperless Billing

Making the switch to paperless billing
helps you save time spent organizing
bills, provides convenience and
enhanced security and helps save our
planet’s resources. Make the switch
today at swgas.com!

Manage your account
at home or on the go
with the highly rated
Southwest Gas mobile
app. Pay your bill, view
usage history, receive
outage notifications
and more — anytime,
anywhere, Download
today at swgas.com/
mobile-app.

<

F
-

Make payments

1 automatically each

- month through your
checking or savings
account. Save time,
reduce stress and give
yourself peace

of mind to never miss

a payment.
I Enroll today at
E, swgas.com/app.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS -

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our tocal
tol-free number (llamada gratis) at 1-877-860-6020 for billing questions.

Baslic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.

Bill Detail - Costomers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor, is used to convert the metered volume of gas into units of heat energy which are called therms. SWG bills customers on a per therm basis for
%Ee argnount or energv_c?j%tained in tile gas éje']ivered. TWE current reading ﬁﬁnus 31& previous rea inEYtimes tﬁe biﬁing factor, equals the number of5 t?lern’PS you%ave used in

e current billing period.
é)und §as piping that is not maintained by S(\# . (Eeferenr!e Federal Re%glatio:lfw CFR Part 192.‘1%11‘;h§fpi£ingf

Customer Buried Gas Piping - Customers may have under, .
which is tvﬂﬁaﬁylocate L&we_en he azmgtﬁ; angaggﬂ— i(ng of outdopr gaj t:;Lppliam:._e, may consjst uried steel gas, lines. at gas [ines are subject to
|Cn cou e

corrosion ey are fl'lOE maintajne ‘fu result in leakage. Reﬂgar ess if the pipe is steel or plastic, it is important that undergrouna natural gas papggg is apec‘-iodica_:!l‘,r
monitore: t{) identify potential problems t St might cayse a pazardous condition. Federal regulations encourage customers to ﬂ'uploy uatiﬁe plumbing and heatin
ontractors for alil inspections, monitoring, and repairing of customer buried gas piping. Unsate conditions discovered must be repaired immediately. For assistance in [ocatin,

4
i
ricensed plumgers or contracfoas, or reviewing rc‘ejncatmn, rep}acement, or maintenance options, ca“ Energy Services at 1-800-654-2765, Remember, calf efcre you dig tg
ocate gas piping in advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provision (CA] limits the amount $ recovers in delivery charges to the amount authorized. An
dl?} erégces%egtwee;:t e amiount autﬂorizecFand‘ he%mou,gt recéiv ] aJe adjusteJ‘a(nnua lv,.E e DCA ii,apglicggﬁe to res‘dsentiafand maﬁ, dedium, L1 apd L2 ratesc}} dule_s\r
Deposits - If you are an ex:stlng customer, youy deppsit will be credited to \ﬁ)ur acg:ougé, with any applicabie interest, after cuntlguous,ser ice an t:rr'gy ayment-of bills in
acgordance with SWG commission prEroved _l'&ll;.:f.l your sesvice has been discontinued, either at your request or by SWG, your plicable interest, will be
refunded to you, fess the amount of any unpaid bills.

Disc _ngect[or_; of Sﬁwice_ at Customer Requ?]st - Please cay SWa dat least five (5) working days in advance of the date you wish to have service disconnected. If SWG is not
natifi ed, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs. .

eposit, plus any ap:

)

Electronic Check Conversion - When a check is pr vicLed as pa&ment, SWG is autharized to either use information from the check to make a one-time electronic funds transfer
from the account or to process the payment as a check transaction,

Emergency Service - If you have an emergency, a safety related Issue or are experiencing a possible gas leak immediately call 877-860-6020 and select Option 9 or call 9-1-1.
Low [ncome Ratepayer Assistance {LIRA) - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Employers - Requeilt a Safety Data Sheet l!SDS] for natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/emergencysafety. Please
ensure your employees know how to obtain SDS information,

Past Due Dat Ch - The monthly bill is du ble u esentati d becomes past due if not paid by the “Past Due After” date on the bill. A lat
cﬁgrgeurgay glal-gég; 4 amya E%gt dueeanrao%nty illts due and paya pon presentation anc be s P v ' ae pay

Rates and Qther Informatlon - The Rules and Rate Schedules of SWG are ayailable at your nearest SWG Custemer Business Office or by going online at www.swgas.com. The
agéress an teﬁephone numuber af ?he office that serves you are pri nteg an t¥|e f?ront of\{gis bimtops. ¥ BOINE &

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

R\iﬁht_ofAc ss and Bill Estimation - SWG Iv haget er] htof?cgesstovaurg%emise for an\{tpurgose nqhmally onnect: ci ithtlliiefumishingof(riiatural as service(s). If
SWGis unabletore meter on the scheduled date becduse of circumstances beyon ltSCOrh, |, SWG will calculate t TI ll ased upon estimate usa;e or that pilling
period. Service Establishment Charge - For each establishment of service therei acha@g_w_ ic appears%nthe irst bill following t eesi? ishment
al‘_tla iy cmégﬁst e costs inc f_r ta set up theservige and create the accoung{,nt BW illing system, Whenever gas service is turned o
Sségglilent f , plus a reastabljs| e patd and credit reestablished before service wi bfé’&gtore

service. This charge
ecause of nonpayment, the

Service - Specia SerwcesTEeSér@hg{fgo?tmﬂﬁae made to ensure uninterrupted service to residential custamers who notify SWG about permanent residents in their
household who are seriously 1l], disabled, or elderly. Also, in an effort to avoid service being turned off ; any residential customer may elect to designate a third party (agency
or individual) to receive a copy of all Disconnect Notices.

Usage Charge - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG on
hehalf of our customers. y23, mo2,vl

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number {Hamada gratis) 1-877-860-6020. if Jou thereafter wish to dispute this bill,
you should an the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five (5) working days to prevent discontinuance of service. if the dispute Is not resclved,
you should submit a written statement of the facts of the dispute to the Arizona Corporation Comrnisslon at 1200 West Washington Street, Phoenix, Arizona 85007 {602)
542-4251 or toll-free 1-800-222-7000.,

Payments - To par 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to ]oF Into your personal MyAccount or make a
payment with no [og-in required. Te use our automated phane system, cali us toll free at 877-860-6020, and select optjon 2. See balow for additional payment options.




- Page 3 of 4
PREVIOUS BILL: |

Previous Balance 127.74 ' I 5164_ [:J/] PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 127.74CR | AMOUNT DUE 02/28/2024

Balance Forward $0.00

; ACCOUNT 910002520667

RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 32 DAYS

0L ¥9€£000 1 00 ££0S50¥2602010929MSA 20002000 ¥16.0 60¥E0000

Current Previous Billing Factor Total Therms
METER READING Feb 06 - Jan 06
1488 - 1408 = 80x 0.9355 = 75
Next meter read date is: March 07, 2024 Cycle 02
CHARGES COSsT
v v’

Usage Charge 150.55
Delivery Charge Adj 7.02CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
DOT Safety Surcharge 0.05
Applicable Revenue Taxes 10.55
Current Bill $164.84
Balance Forward $0.00
Amount Due $164.84

NEW YEAR, NEW SAVINGS! iANO NUEVO, AHORROS NUEVOS!

iReciba el afio nuevo con ahorros
de energia en cada habitacién en
su hogar! Explore nuestro Portal de
Ahorro de Energia para descubrir
cémo se utiliza el gas natural en su
hogar y como tomar pasos sencillos
para comenzar a ahorrar hoy.

Ring in the new year with energy
savings for every room of your home!
Explore our Energy Savings Portal to
find out how natural gas is used at
your residence and for easy steps to
start saving today.

o
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WITH @ twitter.com/swgas
us instagram.com/southwestgas 4YEARSINA ROW, THANKS TO YOU!

Thank you for allowing us to serve you and for

— / livi helping us achieve #1for Customer Satisfaction
yontbecom/Swgastiving among Business and Large Residential Gas

_ . N i D. Power*
Find energy-saving tips, safety information, energy efficiency rebates, Utilities In the West by ..D. Power.

employment opportunities and more. For J.D. Power 2023 award information, visit jdpower.com/awards

SMELL NATURAL GAS? STOP. LEAVE. CALL.

In its untouched state, natural gas is odorless. Southwest Gas adds
mercaptan to make natural gas easier to detect, which emits an odor
similar to sulfur or rotten eggs.

If you smell natural gas, stop and leave the area immediately. From a safe
location, call 911 and Southwest Gas at 877-860-6020, day or night.

i s ﬁ Learn more at swgas.com/safety.

CO(II. WEATHER SAVINGS

As outside temperatures drop, warm up to energy-saving tips to manage your energy use and take
advantage of our convenient program to help you budget your monthly gas bill.

- Set daytime thermostat between 65°F and 68°F, health and circumstances permitting.
- Regularly change or clean air filters as required.



