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$§ SOUTHWEST GAS

swgas.com

BOWIE FIRE DISTRICT
118 W KINCHILLA ST
BOWIE, AZ 85605-0400

Service Address: 201 N Central Ave A, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS)

Page 1of 4

X $58.96 PRI
AMOUNT DUE [EEETRET RIS

ACCOUNT xxxxxxxx0669
Billing From 08/08/2025 - 09/05/2025
Date Mailed 09/09/2025
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

MONTHLY USAGE (THERMS)

0.00 =g
Current
0.00 —
Last Month __—]
Your
0.00 == gas
Last Year — uﬁage
this
S ONDJFMAMJJASmonth
2024 2025
IMPORTANT MESSAGES CONTRACTOR REFERRALS WHAT’S THAT SMELL?
MAINTAINING SAFE AND RELIABLE GAS Let Southwest ) Natural gas smells bad for a reason — it’s
[ Gas help you find for your safety. If you suspect a leak, leave
CONNECTIONS licensed contractors the area immediately, then call 911 and

in your area. From
heating technicians
to plumbing experts,
we're here to connect
you with contractors
that can help.

You're responsible for the gas piping
from the meter to your home or
business — including outdoor lines —
and for keeping indoor natural gas
appliances in good shape. Visit
swgas.com/buried-piping for more
information.?

Get started at
swgas.com/referrals.

$§ SOUTHWEST GAS

PO Box 98890
Las Vegas, Nevada 89193-8890

NOT FOR PAYMENTS
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BOWIE FIRE DISTRICT
118 W KINCHILLA ST
BOWIE, AZ 85605-0400
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—REMH WHFHPAYMENT e

Southwest Gas at 877-860-6020.

— e

I \ $58.96 Bkl
QAU  09/29/2025

ACCOUNT xxxxxxxx0669

SEND PAYMENTS TO:

SOUTHWEST GAS
PO Box 24531
Oakland, CA 94623-1531

Please include account number on check or money order and make
payable to Southwest Gas. Do not send cash through the mail.

~” SEE REVERSE SIDE FOR IMPORTANT DETAILS
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

CUSTOMER QUE! ON? R ASSISTANCE NEEDE isit w.swgas.com and create a MyAccount to view, manage, and customize your gas-account online, or call our local
toli-free nun%aer amacggrat'fs at1-87g-860-go?2$ or‘gmingqéestions. d B —

Basic Service Charge - This monthly.charge recovers a portion of the cost for delivering natural gas.
Bifl Detail - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor is ui‘ed to c(fr}yert the metered volume of gas int%units of heat energy which are q;1lled'therms. SWG bills custgmer? on a per th?Irm basis for
Ene amount of ener| cc&ntamed in the gas delivered. The current reading minus the previous reading, times the billing factor, equals the number, of therms you have used in

e current billing pério
Customer Buried Gas Piping - Customers may have ynderground gas piping that is not maintalned by SWG. (Reference Federal Regulation 49 CFR Part 192.16) This pigin
WhiC?l Is igaﬁy Iocatec’!’ Legcwe,en g(,e ga?I m!t%; ang a_%LFIging o% ougcﬂ)(ﬁrgia :Lppll_ancg, ma consi\s,t g}{%u‘(rigd stee(i as, lines. tge gas:}ines ar? subject to the e?fgt;'pts %f
corrosion |T they are not maintained, which coul reﬁult in eakaﬁe. Regardless if the pipe is steel or plastic, it is important that un ergrotlm natura gas plpggg is periodically
monitored to i ﬁqtl potential problems that might cause a hazardous condition, Federa) regulations gncouragJ: custgmers to employ é;ualifxe plumbing and heating
ontracfors for all inspections, monitoring, and.repairing of cus‘omer buried gas piping. Unsafe con ||]ons discovered must be repaired immediate n¥ For aﬁfngt@nce in locating
icensed plumbers or contracfors, or revnewn?_lg re]ocation, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember, call betore you dig to
ocate gas piping in advance, and excavate by hand.

Delivery Charge Ad]ustment Provision - The Delivery Charge Adjustment Pravisign (DCA) limijts the amount SWG recoveys in delivery charges to the amoynt authorized. An
di?}ere%es be%weer! tf1e amount authorizeg ang tﬁe Zmount receltved are acf]usteg ar(mua y. The DCAls ap;mca le toresi entiaq anc? ?marlﬁ &edium, L1and L2 rate sc"nedu es.y

Deposits - If are an existing customer, your deposit will be credited to your account, with any applicable interest, after continuous seryice and timely payment of bills in
ac %rgggce vs‘/,n(t)ﬁ P\IsG comm%ssgnon fapprov’e& r&lL&fFf? your service as%eenmscontinueé’, either a‘ ygﬂr request oreby'SWG, your r(}eposit, pius any app icgbqe‘{nterest, wi fl be
refunded to you, [ess the amount of any unpaid bills.

Disc _nénectio_n of .Sﬁrvlcq at Cus org%r geqUﬁst - Please cagl SWG at least five (5) working days in advance of the date you wish to have service disconnected. If SWG is not
notified, service wili continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Iectr%nic Check Conversion - When a check is grorvi ed as payment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transaction.

Emergency Service - If you have an emergency, asafety related issue orare experiencing a possible gas leak immediately call 877-860-6020 and select Option 9 or call 9-1-1.
—_low Incame Ratepayer Asslstance (LIRA)}:- Provides a 30 peccent discount to incame-qualified customersyear-round

Notice to Employers - Request a Safety Data Sheet (SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure youre%p%uyees ngw owtoob‘(ain SDg'l)n?or(mati)on. gas by s LY . s / .

Due D - T ly bill is d d ble y, tation and b id by . D ter” d bill. A lat
gﬁg}geur%ayﬁ}g/}gég J’tagacgmfsggt du*éea%%%tr&y ill is due and payable upon presentation and becomes past due If not paid by the “Past Due After” date on the bill. A late pay

Rates and Other Information - The Rules angd Rate Schedules of SWG are available at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
ar?dress andteFeplhonenum er of t eo?ﬁcet at serves you are printed on t¥1e ﬁontof‘ﬂis biﬁitops. ot .

Regulatory Expense Surcharge - This charge recovers costs incurred from the ratecase regulatory process.
Right of Accessand Bjll Estimation - SWG will haye the right of access to your premises for any pyrpose no ly fonnect ith the furnishing of natural gas service(s). If
g\f% és unab?e S{o ?ea a meter on the schegu‘lelg! Jate becguse of c‘nrcumst‘énce? eyoné i!srcnn\ lpotf, EWG wi{mglcsl':faote Sle%%maseg upon estllmgatec'l1 usagae %or ts('xag ‘bi (m)g
riod.
Service Estahlishment C| ar%:a - For, each ?stablighment of service therejs a charggil\ilvhich appea‘xlshon the first bill following thg g?fl%blishmen of service. This charge partially
i

ers the costs incurred to-et up the sefvice and create the accoppt in the SWG billing'system. Wheneyer gas service is turne ecause of nonpayment, the definquent
E‘ﬁl’, pfusa reestablishment charge, mustg{e paid and credit reestagﬂshe efore servuc% vm%e restored. " © il ! B

ecial Service - Special Services - effa ill ba made to gnsure uninterrupted service to residential customers who notify SWG about permanent, residents jn their
Egus ?\glg 0 arepsgrious y |§f ?li?%‘fg?, or eﬁ%‘ﬁv Also, in an effort to avoié ser\?lce eing turned o}g any resider{?xar customer t:r'r‘l’ay elect to egignatea tthiré party (agency
or individual] to receive a copy of all Disconnect Notices.

Us%gicﬂarge - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG
on benalf of our customers. y23, m02,v1

Should you believe you have been billed incorrectlr, please contact SWG at our toll-free number (llamada gratis) 1-877-860-6020. If Jou thereafter wish to dispute this bill,

you should pay the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upon

notification by SWG of-its investigation results, you may pay the amount due within five {S) working days to prevent discontinuance of service. If the dispute is not resolved,
ou should submit a written statement of the facts of the dispute.to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (6025
42-4251 or toll-free 1-800-222-7000.

£¥010Q00 7 00 91 6¥80G26060L08DDMSA 2000-1000 YE000 £1000000

Payments - To pay 24 hours a day, 7 daysa week using a debit or credit card or electronic check, go to myaccount.swgas.com to loginto yotir personal MyAccount or make a
payment with no [og-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for additional payment options.

e il e s RETAIN PORTION ABOVE DOTTEDEINEFOR YOUR RECORDS == = e i

Signup for P less Billing at
R Esscom 00000 0

D If address changed, please check the box
and provide new address below.

WAYS TO PAY
ONLINE MOBILE APP PHONE MAIL OVERNIGHT/ EXPRESS SHIP PAY LOCATIONS
- == 9
MyAccaount
\ | RS - [
swgas.com Download PO Box 24531 ““ggfm}vﬁfgbfg‘gm" myaccount swgas.comV/

Application PRESS 2 Oakland, CA 94623-1531 Richmond, CA 94804 paystation
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PREVIOUS BILL:

Previous Balance 29.26 |}\> $58.96 PAST DUE AFTER
/

AMOUNT pue ERCEIRETRIA

Payment(s) Since Last Bill - Thank You 0.00
Late Payment Charge 0.44
Balance Forward $29.70 ACCOUNT xxxxxxxx0669

RATE SCHEDULE:
G-25'S GENERAL SERVICE SMALL

CURRENT BILLING: 29 DAYS

Current Previous Billing Factor Total Therms
METER READING Sep 05 - Aug 08
2701 - 2701 = 0x 0.9212 = 0
Next meter read date is: October 06, 2025 Cycle 03
CHARGES CoSsT
v v
Delivery Charge Adj 0.00
Basic Service Charge 27.50
Applicable Revenue Taxes 1.76
Current Bill $29.26
Balance Forward $29.70
Amount Due $58.96

USA MENOS, AHORRA MAS

Ponga los ahorros en sus manos. Mire
alrededor de su casa para ver qué puede
hacer para ahorrar dinero y energia; los
pequefios cambios pueden marcar una gran
diferencia.
« Fije la temperatura entre 65y 68 F en
invierno y entre 78 y 80 F en verano, si la
salud lo permite.

Seleccione ollas y sartenes que sean del
tamafo adecuado para los quemadores
de su estufa y use tapas para cubrir las
ollas y sartenes mientras cocina para
retener el calor.

Precaliente su horno sélo cuando sea
necesario.

Encuentre mds consejos y reembolsos

para ahorrar dinero y energia

e swgas.com/savemoney.

USE LESS, SAVE MORE

Put savingsinto your own hands. Look around
your home to see what you can do to save
money and energy — small changes can make
a big difference.

+ Set your thermostat at 65-68° F in the
winter and 78-80° F in the summer, health
permitting.

+ When cooking, select the right-sized pots
and pans with the burners on your stove
and use lids to cover pots and pans while
cooking to retain heat.
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+ Only preheat your oven when necessary
and avoid opening the over door too
frequently.

Explore money- and energy-saving tips and
rebates at swgas.com/savemoney.

00000017 - 0002 - 0002 - MANFSOMEOI - 100000



’* Page 1of 4
50““" WEST Ens \ $40.05 PAST DUE AFTER
IIIIIII 000 0 OO II|||||I ACCOUNT x0000000x0667
P.O. BOX 241 Date Mailed 09/09/2025
BOWIE, AZ 85605-0241 Customer Solutions/Soluciones al Cliente

Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

Service Address: 218 N Jefferson Ave, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
180+—
0.17 160:
Current 140:
120
0.17 lgg%
Last Month 8 —_!
40— Your
0.03 20— gas
Last Year —a USage
s ONDIJFEMAMI J as M
2024 2025

IMPORTANT MESSAGES CONTRACTOR REFERRALS WHAT’S THAT SMELL?

MAINTAINING SAFE AND RELIABLE GAS | c°tSouthwest
as help you find

CONNECTIONS licensed contractors

in your area. From

) : - heating technicians
You're responsible for the gas piping 1O\l XSS

from the meter to your home or werelheraliciepnnect
business — including outdoor lines — you with contractors
and for keeping indoor natural gas St lelp:
appliances in good shape. Visit
swgas.com/buried-piping for more
information.?

e - REMIT WITH PAYMENT

» 20,02
09/29/2025
‘ SOUTHWEST GAS 7/ AMOUNT DUE

ACCOUNT 910002520667

Natural gas smells bad for a reason — it’s
for your safety. If you suspect a leak, leave
the area immediately, then call 911 and
Southwest Gas at 877-860-6020.

Get started at
swgas.com/referrals.

000000004 L5652000 1 00 €96¥80526060L08920MSA Z000-1000 Y9185 LEBLZD00

@ PO Box 98890

Las Vegas, Nevada 89193-8890

SEND PAYMENTS TO:

NOT FOR PAYMENTS
00027891 - 0001 - 0002 - MANFSOMEOI - 100000 SOUTHWESY G5
PO Box 24531

789 : ; 909250849
27891 1 AB 0.641 TSWGCB01090925084960 081 01 Oakland, CA 94623-1531

BOWIE FIRE DISTRICT |||||||"|||l|||||l|||||||"||||||||||"|||||||"||""|||||l||||

P.0.BOX 241
BOWIE, AZ 85605-0241 Please include account number on check or money order and make
’ payable to Southwest Gas. Do not send cash through the mail.

0T 0O 0 O 0

9 SEE REVERSE SIDE FOR IMPORTANT DETAILS <@
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

CUSTOMER QéIES {ONS OR ASSISTANCE NEEDED? Visit wy\fw.swgas._com and create a MyAccount to view, manage, and customize your gas account online, or call our local
toll-free number (llamada gratis) at 1-877-860-6020 for billing questions.

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.

Bill Detail - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor is used to c(?r]yert the metered volume of gas into units of heat energy which are called therms. SWG bills customers on a per thtﬂ'm basis for
el

tne amount o_r energy.contained in the gas delivered. The current reading minus the previous reading, times the billing factor, equals the number ofstherms you have used in
the current billing period.

€ s,t%mer Buried Gas Pig'n - Customers may have gndergr‘?_und gas ptijping that is not maintained by SW% (Reference Federal Regu|ation 49 CFR Part 192.16 Thi? pipin
which is tyf)lcally located be we_end‘he gafq meter an a_bL1|| Lng or out o?r ga zi]pph,anc_e, may consist of buried steel gas lines. Stéel gas |ines are subject to the effects of
corrosion If they are not maintained, which could result in tea aﬁe. Regardless :j,t, e pipeis s}eel or plastic, it is important that un ergrotrm natura gas plpg)g is peJlodlcal y
monitored to |d?r1t|fy potential problems t at might cause a hazardous condition. Federal regulations encourage customers to employ qualified plumbing and heating
c_ontracc}ors foga linspections, monitoring, and repairing ofcusfomer buried gas piping. Unsafe conditions discovered must be repaired immed:ately. For assistance in locating
icensed plumbers or contractors, or reviewing refocation, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember, call before you dig to
ocate gas piping in advance, and excavate by hand.

D_%ivery Charge Adjugtment Provision - Tge Dglivery Charge Adjustment F:J_ovision (DCA Iim“ts the amount SWG recovers in cielivg:rsy cr]Fr es to the amoamt author'ﬁeg. ny
differences between the amount authorized and the amount received are adjusted annually. The DCA is applicable to residential and Small, Medium, L1 and L2 rate schedules

Deposits - If you are an existing customer, your depgsit will be credited to \ggur account, with any applicabie inter%st, after continuous seryice and timely qayment of billsin
accordance with SWG commission approved 'réll)e'f' if your service has been discontinued, either at your request or by’'SWG, your deposit, plus any applicable interest, will be
refunded to you, less the amount of any unpaid bills.

Disconnection of SFrvice at CustorE,?{ gequest - Please cajl SWG at least five (S) working days in advance of the date you wish to have service disconnected. If SWG is not
notified, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Electr%nic Check Conversion - When a check is provided as payment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
from the account or to process the payment as a check transaction.

Emergency Service - If you have an emergency, a safety related issue or are experiencing a possible gas leak immediately call 877-860-6020 and select Option 9 or call 9-1-1.
Low Income Ratepayer Assistance (LIRA) - Provides a 30 percent discount to income-qualified customers year-round

Notice to Employers - s‘((equest a Safet¥ Data Sheet (SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your empfoyees know how to obtain SDS information.

Past Due Date/Lgéeé’ay Charge - The monthly bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A iate pay
charge may be'added to any past due amount.

Rates and Other Informatign - The Rules and Rate Schedules of SWG are ayﬁail ble at y?lyr nﬁ ress SWG Customer Business Office or by going online at www.swgas.com. The
address and telephone number of the office that serves you are printed on the front of this bi a(top :

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.
gi\iﬁht of Ac%?ss and Bill Estimation - SWG gill have the right of access to your premises for any purpose normally onn%ct
e

G és unable to read a meter on the scheduled date because of circumstances beyond its control, SWG will calculate t
period.

d with the furnishi f natural i . If
%illwblased 3p%nntlesstlirr}lga(t)e3 ?Jsuarg?e ?grs t%?arg ﬁﬁ(l?w)g

Service Establishment Charge - For each establishment of service there s a chargg which appears on the first bill following thg establishment of service. This charge partially
cgyers the costs |nc_Lﬁ.r|re to %et up the service and create the accognt in the ?WG illing sysﬁ)m. Whenever gas service is turned off because of nonpayment, the delinquent
bill, plus a reestablishment charge, must be paid and credit reestablished before service will be restored.

pecieﬂ % rvice - Special S ry'n:es_- vey effort will be made to ensure uninéerrugted service to residential custom_e"s who notify SWG about permanent residents
ouseho vrho are seriously ill, |s? led, or elderly. Also, in an effort to avoid service being turned off; any residential customer may elect to designate a third party {
or individual) to receive a copy of all Disconnect Notices.

UsabgicnarFe - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased b} SWG
n behalf of our customers. y23, mO2,v1

n their
agency

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number (llamada gratis) 1-877-860-6020. If you thereafter wish to dispute this bill,
you should gay the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continueg pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five (5) working days to prevent discontinuance of service. If the dispute is not resolved,
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602)
542-4251 or toll-free 1-800-222-7000.

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to IOF into your personal MyAccount or make a
payment with no log-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for additional payment options.

RETAIN PORTION ABOVE DOTTED LINE FOR YOUR RECORDS

WELAINGIGTHERSTHROUGHIENERENARMGE |  Seup(afiRnerRsshlionat 0000 O O

swgas.com
Your monthly donation to Energy Share provides

emergency aid to neighbors in need. Select an
amount and your local Energy Share assistance
agency will do the rest.

ENERGY SHARE.

Customer Giving
Powered by Southwest Gas

[Js1 [Jss [ ]s10

D If address changed, please check the box
and provide new address below.

WAYS TO PAY
ONLINE MOBILE APP PHONE MAIL OVERNIGHT/ EXPRESS SHIP PAY LOCATIONS
MyAccount ‘\ é \/ * .
u - - > FIS g
swgas.com Download PO Box 24531 attn: Southwest Gas Lockbox myaccount swgas.com/

501 Canal Blvd. Suite E

Application PRESS 2 Oakland, CA 94623-1531 Richmond. CA 94804 paystation



Page 3 of 4
PREVIOUS BILL:

Previous Balance 19.64 |}\> $40.05 PAST DUE AFTER
/

Payment(s) Since Last Bill - Thank You 0.00 AMOUNT DUE 09/29/2025
Late Payment Charge 0.29
Balance Forward $19.93 ACCOUNT xxxxxxxx0667

RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 29 DAYS

Current Previous Billing Factor Total Therms
METER READING Sep 05 - Aug 08
2026 - 2021 = 5x 0.9212 = 5
Next meter read date is: October 06, 2025 Cycle 03
CHARGES COST
v v
Usage Charge 7.90
Delivery Charge Adj 0.29
Basic Service Charge 10.70
DOT Safety Surcharge 0.01
Applicable Revenue Taxes 1.22
Current Bill $20.12
Balance Forward $19.93
Amount Due $40.05

USA MENOS, AHORRA MAS

Ponga los ahorros en sus manos. Mire
alrededor de su casa para ver qué puede
hacer para ahorrar dinero y energia; los
pequerios cambios pueden marcar una gran
diferencia.

« Fije la temperatura entre 65y 68 F en
invierno y entre 78 y 80 F en verano, si la
salud lo permite.

« Seleccione ollas y sartenes que sean del
tamario adecuado para los quemadores
de su estufa y use tapas para cubrir las
ollas y sartenes mientras cocina para
retener el calor.

Precaliente su horno sélo cuando sea
necesario.

Encuentre més consejos y reembolsos

para ahorrar dinero y energia

€ swgas.com/savemoney.

USE LESS, SAVE MORE

Put savings into your own hands. Look around
your home to see what you can do to save
money and energy — small changes can make
a big difference.

+ Set your thermostat at 65-68° F in the
winter and 78-80° F in the summer, health
permitting.
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When cooking, select the right-sized pots
and pans with the burners on your stove
and use lids to cover pots and pans while
cooking to retain heat.

Only preheat your oven when necessary
and avoid opening the over door too
frequently.

Explore money- and energy-saving tips and
rebates at swgas.com/savemoney.
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