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swgas.com
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BOWIE FIRE DISTRICT
P.0. BOX 241
BOWIE, AZ 85605-0241

Service Address: 218 N Jefferson Ave, Bowie, AZ 85605
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I $19.64 BRESLNIGE
g 09/02/2025

ACCOUNT 910002520667

Billing From 07/09/2025 - 08/07/2025

Date Mailed 08/12/2025

Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
180 e
0.17 160+ — T
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IMPORTANT MESSAGES 24/7 ACCESS ON THE GO WHAT’S THAT SOUND?

BUILT FOR SAFETY. TRUSTED FOR
RELIABILITY?

Natural gas systems are built and
upgraded with safety and reliability in
mind. From everyday comfort to
emergency readiness, we deliver
energy service you can trust. Learn
more at swgas.com/safety?

Manage your account

at home or on the go
with the Southwest

Gas mobile app. Pay
your bill, view usage
history, receive outage
notifications and more
— anytime, anywhere,
Download today at
swgas.com/mobile-app.

Even if you don’t smell
gas, keep an ear out
for hissing or roaring
coming from the
ground, appliances

or above-ground
piping. If you suspect
a leak, leave the area
immediately, then call
911 and Southwest Gas
at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? \isit Sswgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
t':vlf(i ree nq_[gl:es's(l-{amacg gratis) at 1-877-860-6020 ?or bil{ing qugestions. ¥ 8 Your g

Baskc Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detail - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-5020.

Bitling Factor - The billing factor is Uf]ed to %ar]yert the metered volumde of gas into units of heat energy which are called therms, SWG l%lls cuslgmerts n a per tht—l‘_lrm basls for
Ehg gm?gg\ttﬁ&ﬁréeégehggntalned In the gas delivered. Tll-'lne current reading minus the previous reading, times the billing factor, equals the number of therms you have used in

Cystomer Burled Gas Piping - Custamers may have ynderground gas piping that is not maintained by SWG. (Reference Federal Regulation 49 CFR Part_192.16) This pipin
wlfaic?\ is tvpigaﬁv locater’i’ 1b gtwe_en he af‘ rngtag ang a_g gl[ ing u% ou'gd%d?rg ga thpllancg, may, consigt t‘#%u_(ried stee? ﬁasqines. tge gasﬂines ar? subject to the e fgcigs %f
corroston jf t eé are not maintained, which could result in lea aﬁe. Regar ess:ft_ e pipe i$ steel or plastic, it 1s important that underground natural gas piping is pe |
maonitored to identify potential problems that might cause a nazardous con

jodica
it I dc itjon. Federal regufations encourage customers to ?:F#l Uycﬁua jel plumj:mg anJ ﬁeating
antractars oga inspections, monitoring, and repairing of cusTomer burted gas piping. Unsafe canditions discavered must be repaired immediately, For assugtanceln |ocating
icensed plumbers or contracfoas, ar revnegnri)g rc‘ejucatuon, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember, call before you dig to
ocate gas piping in advance, and excavate by hand,

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provision (DCA) limijts the amount SWG recovers in delivery charges to the amount authorjzed. An
diﬂereﬁvces be%weer! tf’|e amount authorizela ang tﬁergmoun% recejiveér}are a justeg ar(muaPIV. Tne DCAis app ica\glle to resiJengzﬂ amfsyman?, ﬁ'ledium, 11 and L2 rate schedu es?‘r

Deposits - If you are an existing custormer, your deppsit will be cr ditel;:l 23?1"&?;]{0?%332& with any 3gglicable intereg.t, after contiﬁuous_ser ice and 'cirprl_e]\yr ayment of bi]lllsl:ivg

acforg agce with %\;\IG commlssmnfa;pruved _wlfﬁ.sl your service has be either a r request ar by SWG, your deposit, plus any applicable interest, wi

ed to you, less the amount of any unpaid bi

Disconnection of Sfrvlce at Custorggﬂ' ﬁequgst - Please ca}l SWG at least five {5) working days in advance of the date you wish to have service disconnected. If SWG is not
notitied, service will continue to be billed to the customer of recard.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

lectronic Check Conversion - When a check is pr virLed as pa\{ment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transaction.

Emergency Service - If you have an emergency, a safety related jssue or are experiencing a possible gas [eak immediately call 877-860-6020 and select Gption 9 or calt 9-1-1,

—Lowincome-Ratepayer-Assistante {LIRA}—Provides-a-30 percent-discount-to-income-qualified customers-year-round- ——— —r— e — —_—

Notice to Emplayers - equeﬁt a Safet\{ Data Shegt {SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your employees know how to obtain S0S tnformation.

Past Due Daéell.é\ée ay Charge - The monthly bill is due and payable upon presentation and becornes past due if not paid by the “Past Due After” date on the bill. A late pay
charge may be added to any past due amount.

Rates and Qther [nformation - The Rules and Rate Schedules of SWG are ayailable at your nearest SWG Custorner Business Office or by going online at www.swgas.com. The
address angtelep one numober olf.'tehe office that serves you are printed on tYlefaront‘of%ﬁis lﬁﬁimpﬁ. ¥ EOINE &

Regtilatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.
Right of Access and BJll Estimation - SWG will haye the right of access to your premises for any purpose narmally connect: ith the furnishing of natural gas service(s). If
g‘s‘?r% as una%?e to read a meter on?he schem:ﬁed ate ecguse o?circumst\éncegiaevoné its con%r%l, WG wimalc"bfate t%e%?lﬂ:ased upon estimgated usage for that Lilltln)g

Service Establishment Charge - For_ each establishment of service there js a charge which appears on the first bill following the estgblishment of service. This charge partiall
Bﬁye;f the costsl}gﬁs rre: togi_iet up the se vF?‘ce ané create the ac:og[;t in ‘Ee WG %ﬁlipg sy_s“%gw..w en?er gas service is tu%neg of‘fl abet:ahuse o} nonpaygnent, the de%fngaerﬁ Y
» I .

us a reestal ment charge, must be paid and credit reestablished before service will be restore

ﬁpeclﬂ ﬁgrv ce - Special S?r\{ife - Bvery effolﬁ \«11" be made to ﬁnsure uninéﬂrrunte%service 10 res}?ential custom_e[s who notify SWG abouJ pgrmanenthr,egidents n thefr
ousehol Y o are seriously ill, lﬂ? fed, or elderly, Also, in an effort to avoid service being turned oif; any residential customer may elect to designate a third party (agency
or individual} to receive a copy of all Disconnect Notices.

Us%gicnarFe - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased .bg SWG
on benalt of our customers, y23, mo2,v1

Should you believe you have been billed incorrectly, please contact SWG at cur toll-free number (Ilamada gratis) 1-877-860-6020. If L¥c:u thereafter wish to dispute this bill,
you should an the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upon
netification by SWG of jts investigation results, you may pay the amount due within five {S) working days to prevent discontinuance of service, If the dispute is not resolved
you should submit a written statement of the facts of the dispute to the Arizona Corporation Cotnmission at 1200 West Washington Street, Phoenix, Arizona 85007 (6025
542-4251 or toll-free 1-800-222-7000.

Payments - To pay,24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to foF Into your personal MyAccount or make 2
payment with no log-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for additional payment options.
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PREVIOUS BILL:
Previous Balance 18.06 519.64 PAST DUE AFTER
Payment{s) Since Last Bill - Thank You 18.06CR RN 09/02/2025
Balance Forward $0.00

ACCOUNT 910002520667

RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 30 DAYS

Current Previous Billing Factor Total Therms
METER READING Aug 07 . Jul 09
2021 - 2016 = 5x 0.9203 = 5
Next meter read date is: September 05, 2025 Cycle 03
CHARGES COsT
g .

Usage Charge 7.90
Delivery Charge Adj 0.17CR
Basic Service Charge 10.70
DOT Safety Surcharge 0.01
Applicable Revenue Taxes 1.20
Current Bill $19.64
Balance Forward $0.00
Amount Due $19.64

-

¢ESTAS CAVANDO? LLAMA
PRIMERO AL 811.

:Estds plantando un érbol o iniciando un
proyecto de paisajismo?

DIGGING? CALL 811 FIRST.

Planting a tree, installing a fence, or
starting a landscaping project?

Before you break ground, call 811 at
least two working days in advance to
have underground utility-owned lines
marked. It's free, easy, and can prevent
serious problems. Avoid the risk of
hitting gas, power, water, or internet
lines. Protect yourself, your neighbors,
and your project.

Antes de comenzar a trabajar, llame

al 811 con al menos dos dias antes de
anticipacién para que marquen las lineas
subterrdneas propiedad de la empresa de
servicios plblicos. Es gratis, facil y puede
prevenir problemas graves, Evite el riesgo
de tocar las lineas de gas, electricidad,
agua o internet, Protéjase, proteja a sus
VeCinos y a su proyecto,

o
=]
o
e
@
N
~
~
W
~
@©
=1
=]
[=3
=1
o
o
=]
=1
]
w]
2
@
Q
o
o
=
o
2
n
[N
5]
=]
©
w
w
~
=]
(=]
o
=
3
©
o
©

Stay safe and smart -
call 811 before you dig. Manténgase seguro y sea inteligente:

llame al 811 antes de excavar.

00018277 - 0002 - 0002 - MANFSOMEOI - 110000
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{‘i"‘ )y In the summer, natural gas makes outdoor living easy and efficient.

P _5 natural gas appliances running safely and reliably all summer long.
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Thank you for allowing us to serve you and for
WITH ® twitter.com/swgas helping us achieve #1in Customer Satisfaction
with Residential Natural Gas Service in the West
us instagrum_com/southwestgas among Large Utilities by J.D. Power.

For J.D. Power 2024 award information, visit www.jdpower.com/awards.

o youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency
rebates, employment opportunities and more.

RECOGNIZING A NATURAL GAS LEAK

Did you know you can recognize natural gas leaks using
three of your senses? If you notice any of the following, it's
important to react immediately:

«Smell a foul odor resembling rotten eggs

«Hear a hissing or roaring coming from the ground,
aboveground piping, or a natural gas appliance

«See blowing dirt in the air, unexplained dead vegetation
or standing water continuously bubbling

Leave the area and call 911 and Southwest Gas at 877-860-
6020. Your safety is our top priority. Stay informed, stay safe.
Learn more about natural gas safety at swgas.com/safety.

MORE AFFORDABLE THAN OTHER SOURCES

Natural gas is 3.5 times more affordable than several other
energy sources for the same amount of energy delivered.”

Learn more at swgas.com/whynaturalgas

" American Gas Association 2025

MAKE THE MOST OF SUMMER & KEEP ENERGY USE IN CHECK VISIT US ONLINE ON

v SWGAS.COM

7 A Preheat your natural gas grill for just 5-10 minutes and cook with the lid
S 4 closed to save energy. On hot days, lower your spa’s temperature - small

" & adjustments can lead to big savings. Regular maintenance keeps your p éodgle Play

Download our
Discover more ways to save at swgas.com/energy-saving-tips. mobile app today!
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BOWIE FIRE DISTRICT
118 W KINCHILLA ST
BOWIE, AZ 85605-0400

Service Address: 201 N Central Ave A, Bowie, AZ 85605
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I $29.26 BURNTEE
[MENINEN 09/02/2025

ACCOUNT 910002520669

Billing From 07/09/2025 - 08/07/2025

Date Mailed 08/12/2025

Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) : MONTHLY USAGE (THERMS)
f 108
0.00 96+
Current | 84,
‘ 72
0.00 ; 60
Last Month i ;: —
J 24 Your
0.00 b= 12, gas
Last Year - Usage
A S OND J FMAMI | A }Q‘C}E‘n i
: 2024 2025 ‘
IMPORTANT MESSAGES 24/7 ACCESS ON THE GO WHAT’S THAT SOUND?

BUILT FOR SAFETY. TRUSTED FOR
RELIABILITY?

Natural gas systems are built and
upgraded with safety and reliability in
mind. From everyday comfort to
emergency readiness, we deliver
energy service you can trust. Learn
more at swgas.com/safety?

Manage your account
| at home or on the go
with the Southwest
Gas mobile app. Pay
your bill, view usage
history, receive outage
notifications and more
— anytime, anywhere.
Download today at
swgas.com/mobile-app.

Even if you don’t smell
gas, keep an ear out
for hissing or roaring
coming from the
ground, appliances

or above-ground
piping. If you suspect
a leak, leave the area
immediately, then call
911 and Southwest Gas
at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION {SWG) ARIZONA CUSTOMERS

CUE‘!‘OMER

LIESTIONS OR ASSISTANCE NEEDED? Visit . swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
toll-free nun?berm do Tor DR Hi ¥ g B your g 3

amada gratis) at 1-877-860-6020 g guestions.

Baslc Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bil! Detail - Custorners may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billlng Factor - The billing factor is used to convert the metered volume of gas into units of heat ener| hich are cafled therms. SWG hills customers on a per therm basis for
'{Re aﬁmurf t?rlﬁ{lge;gy_cggr:tained in the gas c?er'ivered. The currant reacﬁng rgninus the previous reaﬁingyt‘lﬂmes tﬁeeblmng factor, equals the numtber ofs t?nerrr?s VUI.I?’IGVE used in
e current o1 erioda.

Customer Buried Gas Piping - Customers may have underground gas piping that is not maintained by SWG. (Reference Federal Regulation 43 CFR Part, 192.16) Thig pipin
wi ic?l is tyPicaﬁy [ocateg ‘begtween he gagmgteg ang 3 gtﬁrd'ng o% ou?cﬂ) ?ga ppliance, may consi‘.:.t ‘,é\r{%u(ried stee‘i gas lines. t%e gas;]ines are subject to the e?fg Rs ?gf
corrosion Jf they are not r1a|n,ta]|ne . witich could result in lea aﬁe. Regardiess If t} epthe is steel or plastic, it is Important that underground naturg l§as pipgjg is pe lﬁ ically
monitore tfoi ?l’]tl potential problems that might cayse a hazardous condition, Federal regulations encourage cust%mers to ?{gploy é]ua ied pltmbing anda heating
contractors oBalmspect ons, MeNItoring, and repairing o cus?omer buried gas piping. Unsafe con l'(IIIOF'IS discovered must be repaired immediately. For a ?i tance in locating
icensed plurnbers or con"racfoas, or re\negn g rejocation, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember, call before you dig 18
ocate gas piping In advance, and ex y hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provision (DCA) limits the amount SWG recovers in delivery charges to the amoung autherjzed. An
diﬂere{avces bg%weer! E ) Ir]ang thergmoun% receilved are acfjusteg ar(mua v, Tke DCAIs apaica‘gle to resi en?iati ang 's"mglﬁ &edium, L1 amf L2 rate sc“uegufés?

cavate

the amount authorize
Deposits - If you are an existing customer, your deppsit will be credited to your account, with any applicable interest, after cantinuous service and timely payment of bills in
acc%rda ce \.\‘rr:tﬁ FWG COMIT sgon pprove‘é I ‘ﬂ?frﬁp your serviceeilasebeenﬁscontlnue& eit‘her a‘{ yggr request oreby'SWG, your deposit, plis any appl icgb?e\{nterest, willi be
refunded to you, less the amount of any unpaid Dills

Disconnection of Sfrvlcq at Custarg;fr equest - Please call SWG at least five (5) working days in advance of the date you wish ta have service disconnected. if SWG is not
notified, service will continue to be billed ta the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Ieur?‘n[c Check Conversion - When a check is prﬂvi ed as payment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
Tom the account or to process the payment as a check transaction,

Emergency Service - if you have an erergency, a safety related issue or are experiencing a possible gas leak immediately call 877-860-6020 and select Option 9 or calf 8-1-1.

.ee—_low Income Ratepayer Assistance {LIRA) - Provides.a 20 percent disconnt ta income-nualified enstamets year-round _

65120000 1 00 GSEER0SZZ180108D9MSA Z000-100C ¥2000 L 1000000

Notice to Employers - equeﬁt a Safety Data She?t {SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety, Please
ensure your employees know how to obtain SDS information.

ggglt_g[éur%gfqgglalﬁg;?g afr?ya;;%gt_ d‘!;ll'{eearpn%%t#tly bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A [ate pay

Rates and Oth formation - The Rules and Rate Schedules of SWG ilable at your nearest SWG Customer Busi G by going online at www.swgas.com, The
agdresgnand gcelegplr?one numober of the o?isice that serves you are printe rc?natY% tarcmt of{ﬂis l;}ﬁa(topt). Y iness Office or by golng W

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of Access and BIll Estimation - SWG will have the right of access to your premises for any purpose normally connected with the furnishing of natural gas service(s). If
_;: G Hs unable to read a meter on li‘he scheglu ed Jate becguse_o?circumst%nce’s’iaeyoncf its con r%l, WG wlma[c‘h ate t?le%ill‘%ased upon est%rr%ated usage for that i?ltm)g
eriod.

Service Establishment Ccparge - For each establléhment of service there js a charﬁﬁ which appears on the first bill following thg efsftat?lishmen of service. This char%_e partially
Egyerf the costs incurred to :gat up the service and create the accogpt in the SWG billing sy_s} m. Whenec]ter gas service Is turned off because of nonpayment, the delinquent
ill, plus a reestablishment charge, must be paid and credit reestablished befare service will be restered.

ecial Service - Special Servizes - Every effort will be made to ensure uninterrupted service to resigential eystomers who notify SWG about permanent residents jn their
ﬁgus hold who areps_erlous?y IW, éls?ﬁga( or elqerlv. Also, inan ef?grt to avoid SEnﬁce eing turned o#j; any residenr{!la[customer rﬁ'lvay elect to Jegignate a third party (agencv
or ndividual} to receive a copy of all Disconnect Notices.

Usa arge - Usage charges recover the cost of delivering natural gas, which is not recovered inthe Basic Service Charge, and the cost of natural gas purchased by SWG
on hgesﬁgn OEour s omers.g & & Be. gasp yzi mO2,v1

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number (llamada gratis) 1-877-860-6020. If gou thereafter wish to dispute this bill,
you should an the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five {5) working days to prevent discontinuance of service. If the dispute is not resolved
you should submit a written statement of the facts of the dispute to the Arjzona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (6025
542-4251 or toll-free 1-800-222-7000.

-

Payments - To pay 24 hours a day, 7 days 2 week using a debit or credit card or electronlc check, go to myaccount.swgas.com to log into your personal MyAccount or make a
payment with no log-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for additional payment options.

g 1 TP A Fm T T Frm 1 . . . -




Page 3 of 4
PREVIOUS BILL:
Previous Balance 29.39 529, 26 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 29.39CR AMOUNT DUE 09/02/2025
Balance Forward $0.00
ACCOUNT 910002520669

RATE SCHEDULE:
G-25 S GENERAL SERVICE SMALL

CURRENT BILLING: 30 DAYS

Current Previous Billing Factor Total Therms
METER READING Aug 07 - Jul 09
2701 - 2701 = 0x 0.9203 = 0
Next meter read date is: September 05, 2025 Cycle 03
CHARGES COST
- .

Delivery Charge Adj 0.00
Basic Service Charge 27.50
Applicable Revenue Taxes 1.76
Current Bill $29.26
Balance Forward $0.00
Amount Due $29.26

DIGGING? CALL 811 FIRST. ¢ESTAS CAVANDO? LLAMA
PRIMERO AL 811.

;Estds plantando un érbol o iniciando un
proyecto de paisajismo?

Planting a tree, installing a fence, or
starting a landscaping project?

Before you break ground, call 811 at
least two working days in advance to
have underground utility-owned lines
marked. It's free, easy, and can prevent
serious problems. Avoid the risk of
hitting gas, power, water, or internet
lines. Protect yourself, your neighbors,
and your project.

Antes de comenzar a trabajar, llame

al 811 con al menos dos dias antes de
anticipacion para que marquen las lineas
subterrdneas propiedad de la empresa de
servicios publicos. Es gratis, facil y puede
prevenir problemas graves. Evite el riesgo
de tocar las lineas de gas, electricidad,
agua o internet. Protéjase, proteja a sus
Vecinos y a su proyecto.
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Stay safe and smart -
call 811 before you dig. Manténgase seguro y sea inteligente:

llame al 811 antes de excavar.
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Thank you for allowing us to serve you and for
WITH ® twitter.com/swgas helping us achieve #1in Customer Satisfaction
with Residential Natural Gas Service in the West
Us instagram.com/southwestgas among Large Utilities by J.D. Power.

For J.D. Power 2024 award information, visit www.jdpower.com/awards

o youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency
rebates, employment opportunities and more.

RECOGNIZING A NATURAL GAS LEAK

Did you know you can recognize natural gas leaks using
three of your senses? If you notice any of the following, it’s
important to react immediately:

+Smell a foul odor resembling rotten eggs

«Hear a hissing or roaring coming from the ground,
aboveground piping, or a natural gas appliance

+See blowing dirt in the air, unexplained dead vegetation
or standing water continuously bubbling

Leave the area and call 911 and Southwest Gas at 877-860-
6020. Your safety is our top priority. Stay informed, stay safe.
Learn more about natural gas safety at swgas.com/safety.

MORE AFFORDABLE THAN OTHER SOURCES

Natural gas is 3.5 times more affordable than several other
energy sources for the same amount of energy delivered.”

Learn more at swgas.com/whynaturalgas

* American Gas Association 2025

MAKE THE MOST OF SUMMER & KEEP ENERGY USE IN CHECK VISIT US ONLINE ON

/m . SWGAS.COM
@ In the summer, natural gas makes outdoor living easy and efficient.

4 ) X g 5 J ; ’ Download on the
p T ™ Preheat your natural gas grill for just 5-10 minutes and cook with the lid [l QEYSSStNS
A N =4 closed to save energy. On hot days, lower your spa’s temperature - small —
.. » adjustments can lead to big savings. Regular maintenance keeps your p- Google Play

g g 4 natural gas appliances running safely and reliably all summer long.
3 / Download our

8 Discover more ways to save at swgas.com/energy-saving-tips. mobile app today!
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50““" WEST Ens 511 39 PAST DUE AFTER
w@J swgas.com |»AMOUNTF e 09/02/2025
0 00 r—————
MARTIN C MINNICK Billing From 07/09/2025 - 08/07/2025
502 W 3RD ST Date Mailed 08/12/2025
BOWIE, AZ 85605-3002 Customer Solutions/Soluciones al Cliente

Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

Service Address: 502 W 3rd St, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS) : MONTHLY USAGE (THERMS)
i 108 ——
0.00 961
Current [ P Rl ST
T D e . e
601 — . .
0.00 —
[ L e R S e
Last Month | 36, . —
44— — Your
9.00 " 12, - gas
Last Year m— US3BE
A S OND J FMAMIJ 1 A h':gm h
2024 2025 '
IMPORTANT MESSAGES 24/7 ACCESS ON THE GO WHAT’S THAT SOUND?
Manage your account Even if you don't smell
BU"..T FOR SAFETY. TRUSTED FOR at home or on the go gas, keep an ear out
RELIABILITY? with the Southwest for hissing or roaring

coming from the
ground, appliances

or above-ground

piping. If you suspect

a leak, leave the area
immediately, then call
911 and Southwest Gas
at 877-860-6020.

Gas mobile app. Pay
Natural gas systems are built and yaur bill, view usage

K L history, receive outage
upgraded with safety and reliability in notificatons And moHs
mind. From everyday comfort to — anytime, anywhere.
emergency readiness, we deliver Download today at

. swgas.com/mobile-app.
energy service you can trust. Learn

more at swgas.com/safety?
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

CUSTOMER QII’JES ONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our tocal
toll-free number (liamada gratis) at 1-877-860-6020 for billing guestions,

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas,
BIIE Detail - Customers may request a detailed verslon of their gas bil! by accessing MyAccount or calling 1-877-860-6020.

Hlling Factor - The billing factor is used to convert the metered volume of gas into units of heat energy which are called therms. SWG bills customers on a per therm basls for
%Bh & Dhtal f\ t?tgiveretsl. T'l:l cﬁ g 0h y EI 3¢ ﬁ ?he numtber oft?i & ?1

€ amount qf energy contained in the gas e current reading minus the previous reading, times the billing factor, equals erms you have used in

e current billing pékiod.
Customer Buried Gas Piplng - Customers may have ynderground gas piping that is not maintained by SWG. (Reference Federal Reguation 49 CFR Part 192.16) Thig, pipin,
whic?l is typiﬁaﬁy IocategLe, een the gaf‘ mgte ang a g g|r ing o% ou‘l) 0 Fga‘, appliance, may consi‘ét g{%u!ried steei gasqines. t%e gas‘c]lnes ar? subject to the ef gcgs %f
corrosion |f they are not maintained, which coul re%ult inlea aﬁe. Regardless if the plg)e is steel or plastic, it is important that un ergrOl]m natura l§as piping is pel IngCBJ I
monitore tfg Idﬁl’]tlfv potential problems that might cause a hazarcous condition, Federal regulations encouragde cust%mers to eémploy é‘wa |I fed plumbing and heating
zontractors for all inspections, monitoring, and repairing of customer buried gas piping. Unsafe conditions discovered must be repaired immediately, Fora:ﬁlgt%nce in locating
icensed plumbers ar contracfors, or rewenn g re|ocation, replacement, or Mmaintenance options, call Energy Services at 1-800-654-2765. Remember, call before you dig t8
ocate gas piping in advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provision {DCA) limits the amount SWG recovers in delivery charges to the amount authorjzed. An
di?;eremes ge weer{ t?le amount authorizeg ang tﬁe gmoun% receﬁved are anusted algmual\y. The DCA is applicable to.resi eng;i ang [c,vm;]ﬁ &edium, L1 anc? EZ rate scl\eduﬁas.y
Deposits - If you are an existjng customer, your deposit will be credited to your account, with any applicable interest, after continuous seryice and timely payment of bills in
ac porgagce v}r‘ith- WG comm{ssgmn fapprove‘é .résggfﬁ‘? your ser\?i ceﬁlasebeen‘{:iiscontinueé', eitrher a‘{ ygﬁr request or%y SWG, your aepomt, pYus any apmlcgb?e\fnterest, will be
refunded to you, [ess the amount of any unpaid bills.

Disc_:fqnnection of % rvice at Custorg_s['r ﬁequgst - Please caﬂl SWG at least five (5} working days in advance of the date you wish to have service discannected. If SWG is not
netified, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Iectr?lnrc Check Conversion - Vglhen a check Is pr: vin{fd as pa\{ment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account ar to process the payment as a check transaction.

Emergency Service - If you have an emergency, a safety related issue or are experiencing a possible gas leak immediately call 877-860-6020 and select Option 9 or call 9-1-1.

92600000 7 00 BLEEB0SESIB0L0HODMSA £000-1000 69200 OE 100000

[ow Iiicome Ratepayer Assistance (LIRAJ - Pravides 8 30 perdent dicoint toTncomeuatifled costomersyearsroord; a— -_—

Notice to Employers - Request a Safet»{ Data glfeFt (SD5) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your emplayees know how to obtain 5DS information.

Past Due Date/lﬁegay Charge - The monthly bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill, A late pay
charge may be added to any past due amount. ‘

Rates and gther nfnrmatiobn - ThehRul s and Rate Schedules of SWG are aY]ail ble at ygyr n'ﬁ ressswc; Customer Business Office or by going online at www.swgas.com. The
address and telephone number of the office that serves you are printed on the frant of this bi E‘(top .

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.
Right of Access and Bjll Estimation - SWG will have the right of access to your premises for any purpose normally connected with the furnishing of natural gas service(s). If
ﬁ‘ﬁ% és unaf:?e toread a meter on the sche‘c’i’u ed é/atehbecagause o? circumstyanceg Enevong its con‘{t%‘l', EWG wiﬂalc‘:ﬂate t?ie%ill%ased upon estsmgated usage for é-nat i:liﬁ(ln)g

Service Establishment Charge - For each establiéhment of service therajs a n:harggeI which appears on the first bill following th& e?ftagnlishmentfof service, This char%e partiaily
cgnlerf the costs I[l;lc_:tﬁre taset up the service and create the accogpt in the SWG hilling sy;“%m. Wheneaver gas service is turned off because of nonpayment, the delinguent
bill, plus a reestablishment charge, must be paid and credit reestablished before service will be restored.

eclal Service - Special Services, - Every effort will be made to ensure uninterrupted service to resjdential customers who notify SWG about permanent residents jn their
Ecp)us hpﬁg \.Yiho arepsgrious?y i1f, F]s?il_ecﬁ ar eﬁﬁl\( AF%o, Inan ef?ort to avoi ser\ﬁce%eing turned o{*ﬁ; any residenr'ga customer rr\i"ay electto tfeglgnate a thiré party (agency
or individual) to receive a copy of all Disconnect Notices.

Usag%cﬁar'ge - Usa%e charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchasedbg SWG
on behalf of sur customers, y23, mo2,v1

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number ([lamada gratis) 1-877-860-6020, If Jou thereafter wish to dispute this bilf,
yot1 should an the undisputed portion of the bill and notify SWG that the amount unpaid Is in dispute. Service will be continued pending investigation by SWG. Upon
notification by SWG of its Investigation results, tyou may pay the amount due within five (5) working days to prevent discontinuance of service, If the dispute is not resolved
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602
542-4251 or toll-free 1-800-222-7000.

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card.or electronic check, go to myaccount.swgas.com to IoF into your parsonal MyAccount or make a
payment with nio log-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for additional payment options.

i — e e o m . J— e e P - e -
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PREVIOUS BILL:
Previous Balance 11.44 $11.39 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 11.44CR RN 09/02/2025
Balance Forward $0.00

ACCOUNT 910002520565

RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 30 DAYS

Current Previous Billing Factor Total Therms
METER READING Aug 07 - Jul 09
3095 - 3095 = 0x 0.9203 B 0
Next meter read date is: September 05, 2025 Cycle 03
CHARGES COST
v v

Delivery Charge Adj 0.00
Basic Service Charge 10.70
Applicable Revenue Taxes 0.69
Current Bill $11.39
Balance Forward $0.00
Amount Due $11.39

Important Information - Past Due

Your account currently reflects one or multiple late payments. Per Southwest Gas Tariff, ensuring your payment is received by
the due date will help you avoid late payment charges and the need for a security/additional deposit on your account. An
additional late payment on the account will result in a late payment charge and may require an additional deposit or new
deposit, whichever is applicable. If you have questions about your account or need information on potential payment
assistance, please call and speak to a representative at 877-860-6020 Mon — Fri from 7 a.m. — 6 p.m. PST.

DIGGING? CALL 811 FIRST. _ ¢ESTAS CAVANDO? LLAMA
PRIMERO AL 811.

;Estas plantando un drbol o iniciando un
proyecto de paisajismo?

92800000 1 00 8.E£8052Z18010829DMSA 2000-2000 0.200 0ELO0A00

Planting a tree, installing a fence, or
starting a landscaping project?

Before you break ground, call 811 at
least two working days in advance to
have underground utility-owned lines
marked. It's free, easy, and can prevent
serious problems. Avoid the risk of
hitting gas, power, water, or internet
lines. Protect yourself, your neighbors,
and your project,

Antes de comenzar a trabajar, llame

al 811 con al menos dos dias antes de
anticipacién para que marquen las lineas
subterrdneas propiedad de la empresa de
servicios publicos. Es gratis, facil y puede
4 prevenir problemas graves. Evite el riesgo
de tocar las lineas de gas, electricidad,
agua o internet, Protéjase, proteja a sus

i oyecto.
Stay safe and smart - B
call 811 before you dig. Manténgase seguro y sea inteligente:

llame al 811 antes de excavar.
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Thank you for allowing us to serve you and for
W'TH ® twitter.com/swgas helping us achieve #1in Customer Satisfaction
with Residential Natural Gas Service in the West
us instagram.com/southwestgas among Large Utilities by J.D. Power.

For J.D. Power 2024 award information, visit www.jdpower.com/awards,

o youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency
rebates, employment opportunities and more.

RECOGNIZING A NATURAL GAS LEAK

Did you know you can recognize natural gas leaks using
three of your senses? If you notice any of the following, it’s
important to react immediately:

«Smell a foul odor resembling rotten eggs

-Hear a hissing or roaring coming from the ground,
aboveground piping, or a natural gas appliance

«See blowing dirt in the air, unexplained dead vegetation
or standing water continuously bubbling

Leave the area and call 911 and Southwest Gas at 877-860-
6020. Your safety is our top priority. Stay informed, stay safe.
Learn more about natural gas safety at swgas.com/safety.

MORE AFFORDABLE THAN OTHER SOURCES

Natural gas is 3.5 times more affordable than several other
energy sources for the same amount of energy delivered.”

Learn more at swgas.com/whynaturalgas

* American Gas Association 2025

MAKE THE MOST OF SUMMER & KEEP ENERGY USE IN CHECK VISIT US ONLINE ON

/m ~ SWGAS.COM
G {7‘ In the summer, natural gas makes outdoor living easy and efficient.

“as= Preheat your natural gas grill for just 5-10 minutes and cook with the lid
Y 4 closed to save energy. On hot days, lower your spa’s temperature - small

GETITON

ST o adjustments can lead to big savings. Regular maintenance keeps your pe Google Play
L ;} y natural gas appliances running safely and reliably all summer long.

Download our
Discover more ways to save at swgas.com/energy-saving-tips. mobile app today!



