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‘W&@ SOUTHWEST GAS

swgas.com

OO0 O OO

MARTIN C MINNICK
502 W 3RD ST
BOWIE, AZ 85605-3002

Service Address: 502 W 3rd St, Bowie, AZ 85605

Page 1 of 8

$47_90 PAST DUE AFTER
|»AMOUNTDUE 04/28/2025

ACCOUNT 910002520565

Billing From 03/08/2025 - 04/07/2025

Date Mailed 04/09/2025

Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)

108+ —
0.77 96+
Current 84+

72:

60+
0.87
Last Month :: T "—_]

24 Your
1.11 12:. gas
Last Year _— usage

A M J JASOND I FMA His
2024 2025
IMPORTANT MESSAGES TWO-FACTOR AUTHENTICATION (TFA) WHAT’S THAT SMELL?

Paperless Billing

Making the switch to paperless billing
helps you save time spent organizing
bills, provides convenience and
enhanced security and helps save our
planet’s resources. Make the switch
today at swgas.com!
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For added security,

you need to verify a
code sent by text or
email when logging

into MyAccount. Please
review your contact
info today to ensure a
mobile number or email
is listed and available to
receive the TFA code.

Natural gas smells bad for a reason — it's
for your safety. If you suspect a leak, leave
the area immediately, then call 911 and
Southwest Gas at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

CUSTONMER QUESTIONS OR ASSISTANCE NEEDED? Vi itwm]rw.sw as.com-and create a MyAccount to view, manage, and ctistomize our gas account online, or call our local
toli-free number lamadg gratis) at 1-877-850—6029?& hilling qugestions. v & Your g

Basic Service Charge - This monthly charge recavers a portion of the cost for delivering natural gas.
Bill Detall - Customers may request a detailed version of their gas bill by agcessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor, Is ui‘ed to c&:r!yert the metered volumg of gas Into units of heat ergiergy which are called therms. SWG b}illls cus! omerfs ﬂ" a per th?_ll'm basis for
mg gﬁgou'?ttéa_ﬁgnergy'cgntamed in the gas delivered. The current reading minus the previous reading, times the billing factor, equals the number of therms you have used in
rent billing period.

Cus_t?lmer Buriﬁd Gas Pig?gn;vctustomers may have gndgrg[g_und §as piping that is not maintained by S\fﬁ-J (Beferen?e Fecl,eral Regufatior) 49 CFR. Part 192.16 Th1? iping
which s ty;:iﬁa y located be e_enJhe gas mater and a bui [(ngo out c[;ﬁr %a_ :i‘pp tance, may consist of buried steel gas lines. Stéel gas [ines are subject to the ef %f,ts ?f
cotrosion Jf they are not maintajned, which could result in lea aﬁe. Regardless {f the pipe is steel or plastic, it is Important that un. ergrm{n nat rfa gas p:pg}ng'pe |?] ical
monitored t. xdﬁqtnfv patential problems t gt might ca azardous dccn ition. Federa regu&anons encourage custorers to employ li:|ua ied plumbing and heatjn
“ontractors O[:a inspections, monitoring, and repairing o cusfomerbune gas piping. Unsate con l“ons discovered must be repaired immediately. For a.rﬁ:gtafncemlo?tmg
Fcense plumbers or contractors, or rewegm}lg rejocation, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember, ca

ocate gas piping in advance, and excavate by hand.

Delivery Ch Adjustment Provision - The Deli Charge Adiustment Provisign {DCA] limjts the amount SWG recovers in delivery charges to the amount authorized. An
di ;erg;vces ggﬁeer! t?n  RAOURE BURHOr g ang Pr’\grgmogn%?ece’i%et%% acﬁusteg ar&nué’lv.r? e DCAds apgﬁca le to resiJen?l;ﬂ an§ gygnal]ﬁ l%iedium, L1 anél fz rate sc'hedu esy

efore you dig to

e amount authorize
Deposits - If you are an existing customer, your deposit will be credited to your account, with any applicable interest, after continuous service and timely payment of bills in
& h B3 b it ice has b ‘Eﬁscunt?nueé’, e o 00 ! ;r:Y licidla

ac‘gorgagce with ]SWG commission approved ré’[ff If your service has been either at your request or by SWG, your deposit, plus any applicable interest, will be
refunded to you, less the amount of any unpaid bills.

Disconnection of Sfrvlcq at Custorggff ﬁequest - Please ca}l SWG at least five {S) warking days in advance of the date you wish to have service disconnected. If SWG is not
notified, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

F[ectr nic Check Conversion - Vghen a check is provided as s|:‘a¥rnen't, SWG is authorized to either use information fram the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transaction.

98981000 7 00 6895L05260+0L080OMSA 0001000 LEL50 LEDLODOD

Emergency Service - [fyotrhave an emergency, 3 safety related 1S5ue or are experiencing a possible gas Jeak immediately call 877-860-6020and select Option 9 or call 9-1-1.

Low Income Ratepayer Assistance {LIRA) - Provides a 30 percent discount to income-qualified customers year-raund.

Notice to Employers - ﬁequeat a Safety{ Data She}at {SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or, visiting www.swgas.com/safety. Please
ensure your employees know how to obtain SDS information.

Past Due Dat Ch -Th thly bill is d d ble upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A late pa
Eesh e AT P S e it s due and payable upon presntation pet ik pa by tha s on the il Alse pay

Rates and Other Information - The Rules and Rate Schedules of SWG are ayailable at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
agdress angteﬁepkone number of the o?fsice that serves you are printed on the ?ront of‘{ﬂis l?lﬁitops. v gcing e

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of Access and Bill Estimation - SWG will haye the right of access to your premises for any purpose normally connect ith the furnishing of natural gas service(s), If
gerl%:is una%?e to read a meter on the SChe‘gu ad Jatehbecguse o?circumst%nceg E)eyonc? E‘.s COI‘KIPO‘f, EWG wima]c\ﬁ ate t?]e%?[v{vased upon est}n?ated usagefor t'rhat l)i?l(m,g

Service Establishment (.Juarge - For, each establiéhment of service there js a chargﬁ which appearilon the first bill following thg e?gqbb!ishmen of service, This chﬁr%g partially
gp\(erf the costs incurre to sEet up the service and creata the accoupt in !Le WG Billing sy T m. Whenever gas service is turned oft because of nonpayment, the definquent
ill, plus a reestablishment charge, must be paid and credit reestablished before service will be restored.

}S\peciﬂ .Tgnr te - Special STrv'ife - ngezy effort will bf: made to fe‘;nsuna uninterrupted service to res} ential cqstorrget-s who notify SWG abau permanenthl:eéidents in their
ousg_ ol o are seriously ill, ;IS? ed, or elderly. Also, inan effort to avoid setvice being turned off; any residential customer may elect to designate a third party (agency
or individual) to receive a capy of all Disconnect Notices. '

Usabg?_l'cnar*ge - Usage charges recover the cost of delivering natural gas, which is not recovered In the Basic Service Charge, and the cost of natural gas purchased bg SWe
on behalf of our customers, ! y23, mo2,vi

Shotld you befieve you have been billed incorrectly, please contact SWG at our toll-free number {Ifamada gratis) 1-877-860-6020, If Juu thereafter wish to dispute this bill,
you shoutd an the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upen
notification by SWG of its investigation results, you may pay the amotnt due within five (5) working days to prevent discontinuance of service. If the dispute is not resolved

you should submit a written statement of the facts of the dispute to the Arizona Carporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602

542-4251 or toll-free 1-800-222-7000,

Payments - To par 24 hours a day, 7 days a week using a debit or credit capd or electronic check, go to myaccount.swgas.com te [og Into your personal MyAccount or make a
payment with no log-in required, To use our automated phone system, cal] us toll free at 877-860-6020, and select optian 2. See below for additional payment options,
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$§ SOUTHWEST GAS

swgas.com

Page 1 of 8

$90.11

| PAST DUE AFTER
RGN 04/28/2025

I|II||IIIIII||I|| U O 0O

BOWIE FIRE DISTRICT
118 W KINCHILLA ST
BOWIE, AZ 85605-0400

>k Y-{6 =25

H gz 9ol

ACCOUNT 910002520669
Billing From 03/08/2025 - 04/07/2025
Date Mailed 04/09/2025

Customer Solutions/Soluciones al Cliente

Toll Free/Llamada Gratis 877-860-6020

Hearing Impaired: 711

e W i nehilla  Eire Statio n
Service Address: 201 N Central Ave A, Bowie, AZ 85605
DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108—
1.06 96+
Current 841
72
171 60¢
Last Month 48
36
24
o B
Last Year - thls
A MJJASONDJFMAmOmh
2024 2025
IMPORTANT MESSAGES TWO-FACTOR AUTHENTICATION (TFA) WHAT’S THAT SMELL?

Paperless Billing

Making the switch to paperless billing
helps you save time spent organizing
bills, provides convenience and
enhanced security and helps save our
planet’s resources. Make the switch
today at swgas.com!

For added security,

you need to verify a
code sent by text or
email when logging
into MyAccount. Please
review your contact
info today to ensure a
mobile number or email
is listed and available to
receive the TFA code.

B a-h i

DEAALT LALISEL L BLA

Natural gas smells bad for a reason — it’s
for your safety. If you suspect a leak, leave
the area immediately, then call 911 and
Southwest Gas at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION {SWG) ARIZONA CUSTOMERS

CUSTOMER QéJES ONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
toll-free number (lamada gratis) at 1-877-860-6020 for billing guestions.

Baslic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.

Bill Detall - Customers may request a detailed version of their gas bill by agcessing MyAccount or calting 1-877-860-6020.

Billi tor - illi i d t Lt tered volume of gas into units of heat energy which are catled therms. SWG bills customers on a per therm basis for
illing Factor - The billing factor su%e ocdoaﬁerre&e,rwe ered volu f gas in &um s of hea r& gy whi ﬁ ﬁ bh m Ofst?l p % C

tne amount qf energy contalned in the gas e current reading minus the previous reading, times the billing factor, equals the num erms you have used in
the current billing period.

Customer Buried Gas Plping - Customers may have underground gas piping that is ot maintained by SWG. (Reference Federal Regulation 49 CFR Part 192.16) This pipin
which js ty;:i aﬁv Iocateg between the ga?| mgte anﬁ a E gl[g'ng o% ou?cﬂ) IS gas appliance, may, consi‘ét W%u(rie steei gas lines. 3t%e gas:]ines are subject to the effg ,Ft)s %f
corrgsion T they are not malntameo,b\iv C ergraund hat ,riegas piping is pe Jﬁelcalv

C | hich could result inliea aﬁe. Re&ar essgt_ € pipe is steel or plastic, it is important that un
monitare tfo i T!rltl potential problems t gt might cause a hazardous condition, Federaj regulations gncouragCF cust%mers to c(eﬂelloy équa plumbing an ating
-ontractors far all inspections, monitoring, and regairing © cus}omer buried gas piping. Unsafe con 'ﬁ ons discovered must be repaired immediately. For anl tance in locating
Fcense plumbers or contractars, or reviswing ragocatmn, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember, call before you dig toé
ocate gas piping in advance, and excavate by hand.

Delivery Charge Adjustment Proviston - The Delivery Charge Adjustment Provision {DCA) limjts the amount SWG recovers In delivery charges to the amount authorized. An
diﬂere%es he%weer{ tﬁne amount authorizeg ang thergmoun% recelivectlgre acﬁusteg ar(muéﬁy. T|1e DCAis apa%ca le to resic{entieﬂ ang Eyma}]ﬁ I%[edium, L1 ancllj L2 rate scilegu es.v
Deposits - If you are an existing customer, your deposit will be credited to your accaunt, with any applicable interest, after continuous seryice and timely payment of bilis in
acF%rga ce. int SWG comm}ségmn fa gprove"& r[ﬂffq? your service(i‘uaseheen‘::ﬁscontinue , either a\{ ygﬁr request nreby SWG, your 'c}eposit, plus any apmicgbqe‘:nterest, wnl‘ls be
refunded to you, {ess the amount of any unpaid bills.

Dls«_:?ngection of anﬁce at Custorggff equﬁst - Please ca}l SWG at least five (5) working days in advance of the date you wish to have service disconnected. If SWG is not
notifjed, service will continue tc be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Ftectr?]nic Check Conversion - When a check is provided as pa¥ment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
roim the account or to process the payment as a check transaction. ’

8400000 71 00 £995205Z60+0L D90DMEG POCO-L000 £6610 B5500000

Emergency Service - If you have an emergency, a safety related issue or are experiencing a possible gas jeak immediately call 877-860-6020 and select Option Gor call0-1-1,
Low Income Ratepayer Assistance {LIRA) - Provides a 30 percent discount to income-gualified customers year-round.

Notice to Employers - ﬁeque t a Safet¥ Data Sheft {$Ds) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your empioyees know how to obtain 5DS information.

Past Due Dat ay Charge - The monthly bill is d d bl tati db t due if not paid by the “Past Due After” date on the bill. A lat
chgrge r%ay%glalgégcftgany ;I;%st dueamount‘v ill is due and payable upgn presentation and becomes past due if not paid by the “Pa n i e pay

Rates and Other Information - The Rules and Rate Schedules of SWG are ayailable at your nearest SWG Custemer Business Office or by going online at www.swgas.cont. The
address angtelep one number of the o??ice that serves you are printed on t¥|e tamIm: of‘{gis lgﬂﬁtops. ¥ &oing g

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of Access and Bill Estimation - SWG will have the right of gccess to your premises for any purpase narmally connect ith the furnishing of natural gas service(s). If

S\ErGas una%?e to reaclI a meter on the schegu ed :Yatehbecguse o?circumstvqnce%eyoné fts con r%‘f, EWG wi[l"t‘:alc\{x ate t%e%ﬁl‘%ased upen est%mgated usage %or tﬁ-lat iai Ign)g

period.

Service Estahlishment Charge - For, each establishment of service there js a char hich appears on the first bill follawing the establishment of service, This charge partiall

ggrer the costs im;urret:!1 tc;%]et up the seg:ice ana create the accogpt in ‘Le? G gﬁlﬁg svﬁ%ﬁ‘n Whenever gas serv?ce is tu%neg mél’t qbec:ause otf nonpayment, the de%inguent' ¥
ill, plus a reestablisnment charge, must abiished before service will be restored. .

Egﬁgla}{oﬁ%&\ﬂﬁe - Special S?ﬁﬁe?_- l-a.iga( effort will be made to ﬁnsure umr,uéerrugte service to res gentfal custome[s who notify SWG abmﬁ pgrmanenthnl:?éidents in their

e paid and credit reest
usehc O are serious s? led, or elderly, Also, in an effort to avoid service being turned off; any residential customer may elect to designate a't party {agency
or individual) to receive a copy of all Discannect Notices,

u Charge - Usage charges recover the cost of delivéring natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG
orﬁge%af}o?aurcu.s ormers. & 8as, 86 gasp yZ.YL mo2,v1

Should you believe you have been billed incorrectly, please contact SWG at our toll-free nimber (llarnada gratis) 1-877-860-5020. [f Jou thereafter wish to dispute this bill,
you should pay the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute, Service will be continued pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five {5} working days to prevent discontinuance of service. If the dispute is not resolved

you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenlx, Arizona 85007 (602

542-4251 or toll-free 1-800-222-7000,

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to IOF into your personal MyAccount or make a
payment with no log-in required, To use our automated phone syster; call us toll free at 877-860-6020, and select option 2. See below for additional payment options.
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PREVIOUS BILL:

Page 3 of 8

Next meter read date is: May 06, 2025

Cycle 02

Previous Balance 12253 | $90.11 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 122.53CR AMOUNT DUE 04/28/2025
Balance Forward $0.00
ACCOUNT 910002520669
RATE SCHEDULE:
G-25 S GENERAL SERVICE SMALL
CURRENT BILLING: 31 DAYS
Current Previous Billing Factor Total Therms
METER READING Apr 07 Mar 08
2699 - 2663 = 36x 0.9194 = 33

CHARGES COsST
. T
Usage Charge 57.88
Delivery Charge Adj 1.11CR
Basic Service Charge 27.50
DOT Safety Surcharge 0.05
Applicable Revenue Taxes 5.79
Current Bill $90.11
Balance Forward $0.00
Amount Due $90.11

FUEL YOUR SAVINGS

WITH NATURAL GAS

Unlock the power of natural
gas! Save energy and money
by exploring our rebates and
score great deals on energy-
efficient appliances.

To find offers in your area,
visit swgas.com/rebates and
start your journey towards a
more sustainable home or
business today!

00000558 - 0002 - 0004 - MANFSOMEOI - 100000

AHORRE MAS CON

GAS NATURAL

iDescubra el poder del gas
natural! Ahorre energia y dinero
explorando nuestros reembolsos
y consiga grandes ofertas en
electrodomésticos de bajo
consumo, Para encontrar ofertas
en su drea, visite
swgas.com/rebates y comience
hoy mismo su viaje hacia un hogar
0 negocio mds sustentable.
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Q SOUTHWEST GAS

NEWS 1o USE

CONNECT ® facebook.com/southwestgas 9 YEARS INA RBW. THANKS TO YOU!

Lo
od
o
od
-1
o
o
<C

Thank you for allowing us to serve you and for
WlTH ® twitter.com/swgas helping us achieve #1in Customer Satisfaction
with Residential Natural Gas Service in the West
us instagram.com/southwestgas among Large Utilities by J.D. Power.

For J.D. Power 2024 award information, visit www.jdpower.com/awards.

o youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency
rebates, employment opportunities and more.

RECOGNIZING A NATURAL GAS LEAK

Did you know you can recognize natural gas leaks using your senses? If
you smell a foul odor resembling rotten eggs; hear a hissing or roaring
coming from the ground, aboveground piping, or a natural gas appliance;
or see blowing dirt in the air, unexplained dead vegetation or standing
water continuously bubbling, it's important to react immediately. Leave
the area and call 911 and Southwest Gas at 877-860-6020. Your safety is
our top priority. Stay informed, stay safe.

Learn more about natural gas safety at swgas.com/safety.

We work hard to ensure the safety and integrity of our
delivery system so you can depend on your reliable
natural gas service for the comforts of home.

With only 1in 650 customers experiencing a planned
or unplanned outage in a year,* we strive to provide

you with peace of mind and continuous access to the
energy you need.

*American Gas Association 2025

APRIL IS NATIONAL SAFE DIGGING MONTH!

Whether you're planting a tree or starting a
construction project, always call 811 before you
dig to prevent damage to underground utilities,
avoid costly repairs, and keep your community
safe. Even small projects can put pipelines at
risk, so don’t take the chance — 811 s fast, free,
and easy.

VISIT US ONLINE ON
SWGAS.COM

’ \
. App Store

P> Google Play

For more safety tips, visit swgas.com/safety.
Download our

mobile app today!
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Page 50f 8

| aemiLls | ~
NATIONAL 1
SAFE DIGGING MONTH

EL MES NACIONAL
DE EXCAVACION SEGURA

Know what's below. 1 Entérese de lo que hay enterrado.
Call 811 before you dig. Llame al 811 antes de excavar.

Before starting your Spring jAntes de comenzar trabajando
yardwork, be sure calling 811 is en el jardin esta primavera,
on your to-do list! asegurese de llamar al 811!
& Decide where to ™ Decide dénde plantar
plant tree un arbol
GO OHMCARESIE T - s R i e A e o
© Wait for the site M Espere a que se marque el
to be marked sitio

: i
i Dig carefully! ™ jCavar con cuidado!

Calling 81 is easy and free...

and more important, Llamar al 8M1 es facil y gratuito
it keeps you and your ... Y mas importante, jmantiene a
family safe! usted y su familia protegidos!

For more information visit Para obtener mas informacién visite
swgas.com/safety swgas.com/safety sou'HwEST E"s
e

00000558 - 0003 - 0004 - MANFSOMEO1 - 100000
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& SOUTHWEST GAS (ORPORATION

CUSTOMER NOTICE
Important Information About the Charges for Your Natural Gas Service

On February 2, 2024, Southwest Gas Corporation {“SWG”) filed an application for a permanent gross revenue increase with the
Arizona Corporation Commission (“ACC"). After careful consideration of SWG’'s filing and the positions of the other parties in the
case, the ACC authorized an Increase of approximately $80.2 million, effective March 27, 2025 (Docket No. G-01551A-23-0341).

The residential basic service charge remains unchanged at $10.70 per manth. The rates approved hereln will increase the monthly
bill of the typical single-family residential customer with average annual usage of 23 therms per month by $3.75, from $42.19 to

. $45.94, or 8.89 percent {using.the_mast.current.gas cost calcu [atlpns).»ActuathlIs.may_beihigher-_qn;mLower—than»thisamount,—, ——

depending on usage and other rate adjustments.

Should you have questions regarding this notice, please call 877-860-6020.

G5 Single-Family Basic Service Charge per Month $10.70
Residential Gas ‘
Sarvice Delivery Charge per Therm: All Usage $1.23580
G-6 Muiti-Famity Basic Service Charge per Month 9.70
Residential Gas - g
Sarvice Delivery Charge per Therm: All Usage $1.51701
G-10 | Single-Family Low Basic Service Charge per Month $7.50
Income Residential - ]
Gas Service Delivery Charge per Therm: $0.78617
G-11 | Multi-Family Low Basic Service Charge per Month $7.50.
Income Residential -
Gas Setvice Delivery Charge per Therm: $0.98301
G-15 | Special residential Gas | Bagic Service Charge per Month $10.70
Service for Alr v - —
Conditioning Delivery Charge per Therm:
Summer {May- October):
First 15 Therms $1.23580
Over 15 Therms $0.18133
Winter {Navember- April): All Usage $1.23580
G-20 | Master-Metered Basic Service Charge per Month $66.00
Mobite Home-Park—~fF——= === -
Gas Service Delivery Charge per Therm:; All Usage 50.59911
G-25 | General Gas Service Basic Service Charge per Month:
Smali $27.50
Medium $43.50
targe 1 S80.00
Large 2 $470.00
Transportation 5950.00
Delivery Charge per Therm:
Small, All Usage 51.58841
Medium, All Usage $0.72096
Large 1, Al] Usage 50.54961
Large 2, All Usage $0.40937
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WEST GAS (ORPORATION
& SOUTH GAS [ORP

Transportation Eligible $0.13525
Demand Charge per Month:
Transportation Eligible $0.10721
G-30 | Optional Gas Service i .
ptional Gas Se Basic Service Charge per Month As specified on ACC Sheet N207
Delivery Charge per Therm: All Usage: As specified on ACC Sheet Nzcg
_G-40 | Air-Conditioning Gas _ . : As specified.on ACC Sheet No. -
Service Basic Service Charge per Moenth 32
Delivery Charge per Therm: All Usage $0,18133
G-45 | Street Lighting Gas Delivery Charge per Therm of Rated Capacity: All
S $1.00771
ervice Usage
G-50 Compression Gas i i As specified on ACC Sheet No.
Service Basic Service Charge per Month 6
Delivery Charge per Therm: All Usage As specified on ACC Sheet N3°6'
G-55 | Gas Service for Basic Service Charge per Month:
Compression on <mall 527.50
Customer’s Premises ma :
Large $250.00
Residential $10.70
Delivery Charge per Therm: All Usage $0.27245
G-60 | Electric Generation . . As specified on ACC Sheet No.
Gas Service Basic Service Charge per Month 0
Delivery Charge per Therm of Rated Capacity: All $0.22372
Usage
G-65 | Biogas and Renewable . ) As specified on ACC Sheet No.
Natural Gas Service Basic Service Charge per Month 414
Delivery Charge per Therm: All Usage As specified on ACC Sheet:ﬁ
G-75 | Small Essential Basic Service Charge per Month $120.00
Agricultural User Gas
Service Delivery Charge per Therm: All Usage $0.33986
G-80 | Natural Gas engine Basic Service Charge per Month:
Water Pumping G
s ater PUmping Gas Off-Peak Season (October-March) $0.00
ervice
Peak Season {April-September) $125.00
Delivery Charge per Therm: All Usage $0.25227

The rates above do not include rate adjustments or monthly gas costs. Please refer to swgas.com/en/invested-in-arizona for
information on these rates.
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Service Address: 218 N Jefferson Ave, Bowie, AZ 85605
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$61.43

| PAST DUE AFTER
RN  04/28/2025

ACCOUNT 910002520667
Billing From 03/08/2025 - 04/07/2025
Date Mailed 04/09/2025

Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020

Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
180+ —
1.06 160:
Current 140+
120+ -
1.45 100+
Last Month :g T —— "—J
0.68 A Your
B 20—
Last Year - ?E;go
A M) JASONDI FMA A5
2024 2025
IMPORTANT MESSAGES TWO-FACTOR AUTHENTICATION (TFA) WHAT’S THAT SMELL?

For added security,

you need to verify a
code sent by text or
email when logging

into MyAccount. Please
review your contact
info today to ensure a
mobile number or email
is listed and available to
receive the TFA code.

Paperless Billing

Making the switch to paperless billing
helps you save time spent organizing
bills, provides convenience and
enhanced security and helps save our
planet’s resources. Make the switch
today at swgas.com!

Natural gas smells bad for a reason — it's
for your safety. If you suspect a leak, leave
the area immediately, then call 911 and
Southwest Gas at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit www.sweas.com and create a MyAccount to view, manage, and customize your gas account online, or call our locat
‘tol-reenunQber amacia gratis) at 1-8?7-850-6030§or billing qéestio%s. ¥ & youra

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detail - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020,

Billing Factor - The billing factor is used to rﬁ:r]yert the metered volume of gas intg units of heat energy which gfebGﬁUEd therms. SWG bills cus omerfs ?ln anEer th%rm basis for
mg gg:?éxr;ctg;rlgne}; y,cgntamed in the gas deiivered. The current reading minusthe previcus reading, times the billing factor, equals the number of therms you have used in
nt billing périod.

Customer Buried Gas Picyl:t't%- Customers may have ndergré;_und gas [iﬁ ing that is not maintained by SV¥ . [Beferenﬁe Federal Regulation 49 CFR Part 192.15} Thig piping,
which is typrca y located between Jhe E%a?]mete and a bLII Lng of outdopr ga %pphanc_e, may consist of buried steel gas lines. Stéel gas |ines artla subject to the effects of
corrosion Jf they are not maintained, whicl '%oul resultin leakage. Regardless if the pipe is steel or, plastic, it is important that un ergfotin natlrr éas plpg;g is periodically
monitore: thI T:l’!‘tl potential problems that might cause a hazardous condition, Federal regulations encouragde cust%mers to employ qua plumbing ar} heatin

contractors oBaimspectlons monitoring, and repairing of customer buried gas piping. Unsafe con 15 ons discovered must be repaired immediately, Foranlgt nice in locatin

icensed plumbers or contractors, or rev:enn g refocation, replacement, or maintenance options, call Energy Services at 1-800°654-2765. Remeniber, call befare you dig t6
otate gas piping in advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provision {DCA) limjts the amount SWG recovers in delivery charges to the amount authorjzed. An
di#erem:es be%weer{ tis‘ate amount authorize}t] ang thergmuun% rECEjiVEd are acrjustegar(mual)ly. The DCA is applicable to resi entiaq ang SvmaI]E I%ledium, 11 anc? EZ rate schegufésy
Deposits - If you are an existing customer, your deposit will be credited to your account, with any applicable interest, after continuous service and timely payvment of bills in
acy %rgaace \nyr'it WG commissgron pproveyd fﬂ;&f‘f? your service asebeen‘g?scontinue , either a yﬁﬁr request oreby‘SWG, your Hepostt, pYus any app icgbqe‘fnterest, will be
refunded to you, less the amount of any unpaid bills.

Disconnection of _SFrvicq at Custorggﬁr gequest - Please ca'jl SWG at Jeast five (5} working days in advance of the date you wish to have service disconnected. IF SWG is not
notified, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of gavernment mandated pipeline safety programs.

lectr%nic Check Conversion - When a check is provided as payment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transaction.

Emergency-Service—ifyourhaveamemergency, asafety Telated Issbeorargexperiencng a possiblé gas [eak immgdiately call 87 7-860-6020 and select Option 9 or call'9-1-1.
Low Income Ratepayer Assistance [LIRA) - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Employers - equeat a Safea{ Data Sheet (SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765. or visiting www.swgas.com/safety, Please
ensure your employees know how to obtain SDS intormation.

Past Due Date/Late Pay Charge - The monthly bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A late pa
charge mayabeladéecftgany pgast due amount? Pay pone P not paid by th pay

Rates and gther nfnrmatiobn—T he Rulc\; s angd Rate Schedules of SWG are a\éail?ble at \‘gur r!ﬁ rest SWG Custorner Business Office or by going online at www.swgas.com. The
address and telephone number of the office that serves you are printed on the front of this bill {top).

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process,
Right of Access and Bill Estimation - SWG will have the right of access to your premises for any purpose normally connected with the furnishing of natural gas service(s). If
g\ﬁ% is unable to read a meter on the sche‘cfrulled gate ecguse o?circumstvancegi:eyong its con%r%l, WG wimalc‘{xiate t%e ill‘%ased upon estimgated usage for that i?!(m)g

Service Establlshmen;eclmrge - For_ each estab]iéhment of service there ;‘sea cwh%rgﬁ which appeavrvshon the first bill following thg gﬁl%:éicsahurglgg% of service. This charge partially

ifie:

covers the tosts incuri 0 5et up the service gnd create the account In ling system. Whenever gas service is turne nonpayment, the delinquent
b:IY, plr‘us a reestagtighment [4 argg, must B‘e pa?d and credit reestagnshe betore servicge \R’r’ﬁpﬁbe restoredv. & pay ! 4

ecial Service - Special Services - Every effort will be made to ensure uninterrupted service to residential customers who notify SWG about permanent residents in their
ﬁgus hqlg )ho arepsgrlous?v |1f, 915?%'1_93 or elqe‘ﬁ\{._ A?so. inan ef?’ort to avoié sen?icec{)eing turned o}g any residenrga[customer rl:lvay elect to c}egignate a third party (agencv
or individual) to receive a copy of all Disconnect Notices.
Usagﬁlcnar‘ge - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG
on behalf of aur customers. Y23, moz,vi

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number (lamada gratis) 1-877-860-6020. If Xou therealter wish to dispute this bill,

you should gay the undisputed portion of the bill and notify S$WG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upcn

notification by SWG of its investigation results, you may pay the amount due within five (5) working days to prevent discontinuance of service. If the dispute is not resclved,

EZ; th%ul[d subﬁnfit a \lvggtgnz gtza%%rggnt of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 {602
- or toll-free 1-800-222- .

EELEBLO00 1 00 D6894052680¥01090DMSA +000-1 000 Z8¥L 1 25920000

Payments - To pa '24_‘hours‘_a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to IoF inte your persona! MyAccount or make a
payment with nto log-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. Sea below for additional payment options.
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PREVIOUS BILL:
Previous Balance 76.40 | 561.43 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 76.40CR AMOUNT DUE 04/28/2025
Balance Forward $0.00
ACCOUNT 910002520667

RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 31 DAYS

Current Previous Billing Factor Total Therms
METER READING Apr 07 - Mar 08
2000 - 1964 = 36x 0.9194 = 33
Next meter read date is: May 06, 2025 Cycle 02
CHARGES COST
‘v v’
Usage Charge 47.82
Delivery Charge Adj 1.11CR
Basic Service Charge 10.70
DOT Safety Surcharge 0.05
Applicable Revenue Taxes 3.97
Current Bill $61.43
Balance Forward $0.00
Amount Due $61.43

££481L000 1 00 0695.06260¥010909MSA ¥000-2000 £8%1 L 29820000

FUEL YOUR SAVINGS

WITH NATURAL GAS

Unlock the power of natural
gas! Save energy and money
by exploring our rebates and
score great deals on energy-
efficient appliances.

To find offers in your area, Hest O Coo
visit swgas.com/rebates and

AHORRE MAS CON

GAS NATURAL

iDescubra el poder del gas
natural! Ahorre energia y dinero
explorando nuestros reembolsos
y consiga grandes ofertas en
electrodomésticos de bajo
consumo. Para encontrar ofertas
en su drea, visite

- alan ar-wd=l
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Thank you for allowing us to serve you and for
WITH @ twitter.com/swgas helping us achieve #1in Customer Satisfaction
with Residential Natural Gas Service in the West
Us instagram.com/southwestgas among Large Utilities by J.D. Power.

For J.D. Power 2024 award information, visit www.jdpower.com/awards

o youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency
rebates, employment opportunities and more.

RECOGNIZING A NATURAL GAS LEAK

Did you know you can recognize natural gas leaks using your senses? If
you smell a foul odor resembling rotten eggs; hear a hissing or roaring
coming from the ground, aboveground piping, or a natural gas appliance;
or see blowing dirt in the air, unexplained dead vegetation or standing
water continuously bubbling, it’s important to react immediately. Leave
the area and call 911 and Southwest Gas at 877-860-6020. Your safety is
our top priority. Stay informed, stay safe.

Learn more about natural gas safety at swgas.com/safety.

We work hard to ensure the safety and integrity of our
delivery system so you can depend on your reliable
natural gas service for the comforts of home.

.V.\lith only 1in 650 customers experiencing a planned

a”
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PREVIOUS BILL:

G-5 RESIDENTIAL GAS SERVICE

!
Previous Balance 50.42 | $47_90 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 50.42CR ‘ AMOUNT DUE 04/28/2025
Bal Fi d $0.00
T i ACCOUNT 910002520565
[ RATE SCHEDULE:
|

CURRENT BILLING: 31 DAYS

88981000 1 00 6895.05260010829OMSA #000-2000 BELSO LEI1L0000

Current Previous Billing Factor Total Therms
METER READING Apr 07 - Mar 08
3092 - 3066 = 26x 0.9194 = 24
Next meter read date is: May 06, 2025 Cycle 02
CHARGES COST
v 'v’

Usage Charge 34.88
Delivery Charge Adj 0.81CR
Basic Service Charge 10.70
DOT Safety Surcharge 0.03
Applicable Revenue Taxes 3.10
Current Bill $47.90
Balance Forward $0.00
Amount Due $47.90

AHORRE MAS CON

FUEL YOUR SAVINGS
GAS NATURAL

WITH NATURAL GAS

iDescubra el poder del gas
natural! Ahorre energia y dinero
explorando nuestros reembolsos
y consiga grandes ofertas en
electrodomésticos de bajo
consumo. Para encontrar ofertas
en su area, visite

Unlock the power of natural
gas! Save energy and money
by exploring our rebates and
score great deals on energy-
efficient appliances.

To find offers in your area,
visit swgas.com/rebates and
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Thank you for allowing us to serve you and for
WITH ® twitter.com/swgas helping us achieve #1in Customer Satisfaction
with Residential Natural Gas Service in the West
us instagram.com/southwestgas among Large Ultilities by J.D. Power.

For J.D. Power 2024 award information, visit www.jdpower.com/awards.

o youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency
rebates, employment opportunities and more.

RECOGNIZING A NATURAL GAS LEAK

Did you know you can recognize natural gas leaks using your senses? If
you smell a foul odor resembling rotten eggs; hear a hissing or roaring
coming from the ground, aboveground piping, or a natural gas appliance;
or see blowing dirt in the air, unexplained dead vegetation or standing
water continuously bubbling, it’s important to react immediately. Leave
the area and call 911 and Southwest Gas at 877-860-6020. Your safety is
our top priority. Stay informed, stay safe.

Learn more about natural gas safety at swgas.com/safety.

We work hard to ensure the safety and integrity of our
delivery system so you can depend on your reliable
natural gas service for the comforts of home.

With onlv 1in 650 customers experiencing a planned
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