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BOWIE FIRE DISTRICT
118 W KINCHILLA ST
BOWIE, AZ 85605-0400

Service Address: 201 N Central Ave A, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS)

0.00
Current

0.00
Last Month

0.00
Last Year
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$29.40 BaLaE
I 10/28/2024

ACCOUNT 910002520669

Billing From 09/05/2024 - 10/03/2024
Date Mailed 10/07/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953

Customer Solutions/Soluciones al Cliente

108

Toll Free/Llamada Gratis 877-860-6020

Hearing Impaired: 711

MONTHLY USAGE (THERMS)

IMPORTANT MESSAGES
SAFE DIGGING IN 3...2...1!

Dial THREE numbers — 8-1-1 — at least TWO
working days before starting any digging
project. Make this ONE call to have all
underground utility-owned lines marked for
free.

MAKE THE CHANGE

Join us in making the
change to Paperless
Billing! Reduce your
paper usage and save
money on postage. 3
Make the switch today at/| ¢
swgas.com/paperless or
via our mobile app.

SUSPECT A NATURAL GAS LEAK?

Don’t turn engines or
equipment on or off.
Leave the building or area
immediately, and from

a safe place, call 911 &
Southwest Gas at
877-860-6020.

Learn what to do —
and what not to do —
if you suspect a leak at
swgas.com/safety.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG} ARIZONA CUSTOMERS *

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? \isit wu{w.sw as.com and create a MyAccount to view, manage, and customize your gas account online, or call our lecal
ttﬁﬂree ntimber (Hama a gratisﬂ;t 1-877-860-6020 ?or billing ql?estions. 4 & yours !

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detail - Custorners may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

illing Factor - The billing factor is used to convert the metered volumne of gas Intg units of heat energy which are called therms. SWG hills customers on a per therm basis for
f]:: ?nnunt QI energv_cogntained in tﬁe gas r?eri dging ﬁﬂnus ﬂ’ae previous rearcll’ gy eblﬂ!ng factor, equals ana numtber c:fs tﬂermps you%ave used in

e a ivered, The current rea ing, times the
e current billing period,
- Customers may have gndgrg[ound gas paping that is not maintained by S\«¥ . {Re erenie Federal Regulation 49 CFR Part 192.16 Thi%piping
nd a bui l{] ect

Cus_t?'rr_ier Buriejd Gas Pipin 1 R K :

which is ]p|ﬁalvlocate be weengheﬁaﬁmete a | Li ding of ot o?r gas appliance, may consist of buried steel gas lines. Stéel gas lines are subject to the effects ?F
corrosion §f they are not maintained, whicl %ou[ result in leal aEe. Refard ess jf the pipe is steel or plastic, it is important that un ergro&lm natura gas iplng is pe lg icalty
monitare thl ?ntufy potential prablems t at might cause a Pazardous condition, Federa regu‘lagnons encourage customers to employ qualified plumbing and heating
ontractors for all inspections, monitoring, and repairing of customer buried gas piping. Unsafe con l\onsdlscovere must be repaired immediately, Foras?gtafncem locating
Fcense plumbers ar contracfors, or fe‘"e‘g“},g rtgocatnon, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember, call before you dig 1o
ocate gas piping. in advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provision {DCA) limjts the amount SWG recovers in delivery charges to the amount authorized, An
di?}ere?::es be%weer{ t?le amountauthorizeg an ther:‘;moun recelwegnare acﬁusted ar(m&gﬁ)ly. Tf\e DCAls ap;‘:\ica%lle 1o residentia zmaa st;ﬂE §1edrum, Ll and L2 rate sclaeguesy
Deposits - If you are an existing customer, your deposit will ba credited to your account, with any applicable interest, after contiruous seryice and timely paymeat of bills in
ac %rga ce \n‘r‘ith WG commissglon fapprove":;l Icﬂ:ef?? your service aseheen \ﬁ:i'scantinue , either a‘{ ygﬁr reguest creby SWG, your deposit, pYus any apg]icgbqe‘{nterest, Wil| lsbe
refunded to you, less the amount of any unpaid bills,

Dfsc,:?nnectlo,r: of sfrvice, at Custorg,?lr ﬁequest - Please cafl[ SWG at least five (5) working days in advance of the date you wish to have service disconnected. if SWG is not
notified, service will continue to be biiled to the customer of record,

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Iectr?‘n[c Check Canversion - When a check is prgvitisd as paYment, SWG Is authorized to either use information from the check to make a one-tire electronic funds transfer
rom the account or to process the payment as a check transaction.

_ ___Emergency Service - If vou have an emergency, a safety related isste or_arg experiencing a possible gas leak immediately call 877-860-6020 and select Option 9 or call 9-1-1.

€StL0000 11 00 22049025004 L OHODMSA E000-1000 2¥210 2500000

Low Income Ratepayer Assistance (LIRA) - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Employers - ﬁequeﬁt a Safety Data She?t {SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety, Please
ensure your employees know how to obtain SDS information,

Past Due Datengte ay Charge - The monthly bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A late pay
charge may be added to any past due amount.

Rates and Sther Informatign - The Rul?_ and Rate Schedules of SWG are a\{l
i

aiI{able at ‘{ﬁ”r rzﬁaresSSWG Customer Business Office or by going online at www.swgas.com, The
address and telephone number of the office that serves you are printed on the f this bill {top).
Regulatory Expense Surcharge ~ This charge recovers costs incurred from the rate case regulatory process,

ront o P
Right of Access and Bji] Estimation - SWG will have the right of access to your premises for any purpose noymally connected with the furnishing of natural gas service(s). If
g\eﬁr% (l;f unab?e to read a meter on the sche ulled :yate becguse o?circumst‘émceg Eueyoné' its con%rg)?, gWG wirmalct ate t e%illv{:ased.upun est%mgated usage Tor that lﬁ(m]g

Service Establishment Charge - For each establiéhmem of service there js a chargﬁ which appear%on the first bill following thg efft%blishmen?of service. This charge partially
i create the accoupt inthe SWG billing syg‘ﬁm. W ensgter gas service is turned off because of nonpayment, the delinquent
i R

p‘rer the costs |£n;u}5re to'set up the service an t
ill, plus a reestablishment charge, must be paid and credit reestablished before service will be restore

ﬁpeclaﬂ ."Srv'ce - Special Sslsr\.gilrr‘e - Every effort will be made to ?nsure uninterrupted service ta resEiential custome[s who notify SWG abouJ permanent reéidents jn their
cuseho \Y o0 are seriously ill, aIS? led, or elderly, Alse, In an effert to avoid service being turned off; any residential custamer may elect to designate a third party (agency
or individualj to receive a copy of all Disconnect Natices.

Us%gehcnartge - Usa%e charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased b; SWG
n behalf of our customers. y23, mo2,vi1

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number (llamacda gratis} 1-877-860-6020. If Jou thereafter wish to dispute this bill,
you should an the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five ES) working days to prevent discontinuance of service. If the dispute is not resolved,
you should submit a written statement of the facts of the dispute to the Arfzona Corpatation Commission at 1200 West Washington Street, Phoenix, Arlrona 85007 (6025
542-4251 er toll-free 1-800-222-7000.

Payments - To par 24 hours a day, 7 days a week using a-debit or credit card or electronic check, go to myaccount.swgas.com to log into your personal MyAccount or make a
payment with no log-in required. To use cur automated phone system, call us toll free at 877-860-6020, and selact option 2. See below for additional payment optiens.

PR I, T, T O g U ey ] I N T o L R A ad L L R W Sy . — S P




-

PREVIOUS BILL:

Previous Balance 29.40

Payment(s) Since Last Bill - Thank You 29.40CR

Balance Forward
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| $29.40 BRI
AMOUNT DUE YR TR
ACCOUNT 910002520669

RATE SCHEDULE:
G-25 S GENERAL SERVICE SMALL

CURRENT BILLING: 29 DAYS

Current Previous
METER READING Oct 03 . Sep 05
2350 - 2350

Next meter read date is: November 01, 2024

Total Therms
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CHARGES COST
-~ -
Delivery Charge Adj 0.00
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
Applicable Revenue Taxes 1.89
Current Bill $29.40
Balance Forward $0.00
Amount Due $29.40

WINTER WEATHER IS

IN THE FORECAST

Cooler temperatures mean
increased natural gas usage.
We have various programs
and options available to help
you prepare your home, and
better manage your energy
use and budget for the
upcoming weather.

We're here to help.

Visit swgas.com/savemoney
for tips to conserve energy
and save money.

00000574 - 0002 - 0002 - MANFSOMEQO]1 - 100000

EL TIEMPO DE INVIERNO

ESTA EN EL PRONOSTICO

Las temperaturas mas frias significan
un mayor uso de gas natural.
Tenemos varios programas y
opciones disponibles para ayudarlo a
preparar su hogar y administrar mejor
su uso de energia y su presupuesto
para el clima venidero.

Estamos aqui para ayudar.

Visite swgas.com/savemoney para
obtener consejos para conservar
energia y ahorrar dinero.
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CONNECT ® facebook.com/southwestgas
WITH ® twitter.com/swgas
us
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DISCOVER HIDDEN SAVINGS

. Your home may be hiding energy savings in
. places you didn't even know! Explore our Energy

o youtube.com/swgasliving Savings Portal at swg.opower.com to find out

how natural gas is being used in your home.

instagram.com/southwestgas

Find energu-saving tips, safety information, energy efficiency rebates,
employment opportunities and more.

GET READY FOR HEATING SEASON

Natural gas space heating keeps you warm and
comfortable — and a properly maintained heating system
provides many years of reliable and efficient operation.

Prepare for heating season by having your furnace
serviced by a licensed contractor.

Visit swgas.com/rebates to find out about a seasonal
home heating inspection offer, available in most areas.

RECOGNIZING A NATURAL GAS LEAK

Did you know you can recognize natural gas leaks using your senses?
If you smell a foul odor resembling rotten eggs; hear a distinct hissing
sound at an appliance; or see blowing dirt in the air, unexplained dead
vegetation or standing water continuously bubbling, it's important to
react immediately. Leave the area and call 911 and Southwest Gas at
877-860-6020. Your safety is our top priority. Stay informed, stay safe.

Learn more about natural gas safety at swgas.com/safety.

LEARN MORE ABOUT NATURAL GAS e
SAFETY DATA SHEETS (SDS)

VISIT US ONLINE ON
Natural gas is a safe and reliable energy SWGAS.COM
source. To better understand the ' Download on
composition and properties of odorized AR e

natural gas, as well as safety and regulatory GET ITON

] . o 2 ’ Googie Play

information, visit swgas.com/sds to review

the natural gas safety data sheets (SDS). Download our
mabile app today!




