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From: marty minnick

Sent: Monday, November 11, 2024 12:34 PM
To: bowiefiredist@vtc.net

Subject: Fw: Payment Reminder

----- Forwarded Message -——-

Sent: Sunday, November 10, 2024 at 05:01:31 AM MST
Subject: Payment Reminder

swgas.com @ o o °

Hello MARTIN C MINNICK,

This is a friendly reminder that your current bill is due soon.

Service Address:

A I-1a-2H
502 W 3RD ST P
BOWIE, Arizona 85605:3002 w1030
Amount due: $19.21 | 0. P\

Due on or before: 11/15/2024
No payment is due if SO or credit balance.

Your bill and important messages for account 910002520565 can be viewed online in
MyAccount.

For added convenience, you can pay your bill online from your checking or savings account or
sign up for Automatic Payments. If you already made a payment or if you've already contacted
Customer Solutions, please disregard this notice.
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Q SOUTHWEST GAS

swgas.com

R0 N 0O O

BOWIE FIRE DISTRICT
P.0. BOX 241
BOWIE, AZ 85605-0241

Service Address: 218 N Jefferson Ave, Bowie, AZ 85605

Page 1 of 6
CPIRPY /ST OUE AFTER
IEINEY  11/25/2024

ACCOUNT 910002520667

Billing From 10/04/2024 - 11/01/2024
Date Mailed 11/05/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953

Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108+
0.21 ‘ 96—
Current ] 84 .
‘w 724
003 |\ VA )*l
Last Mont - | .._._l
d‘ 3l +
; O 2 Your
0.10 ) r:; ’)1 gas
Last Year 'x&( \ . = Usage
/}‘ N D J] FMAMIJ )} ASON m;‘n i
2023 2024
IMPORTANT MESSAGES 24/7 ACCESS ON THE GO WHAT’'S THAT SOUND?

Manage your account
at home or on the go
with the highly rated
Southwest Gas mobile
app. Pay your hill, view
usage history, receive
outage notifications
and more — anytime,
anywhere. Download
today at swgas.com/
mobile-app.

DID YOU KNOW? .
On average, natural gas can save your |
household $1,132/year compared to
other homes that use electricity for
heating, cooking and clothes drying.
Find more energy-saving tips at
swgas.com/savemoney.

*

i
-

Even if you don’t smell
gas, keep an ear out
for hissing or roaring
coming from the
ground, appliances

or above ground
piping. If you suspect
a leak, leave the area
immediately, then call
911 and Southwest Gas
at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS A

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? \isit www.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
toll-free nun%ber Mamadqa gratis) at 1-877-860-6020 for billing qt?estinns. 4 ’ ges yourg !

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bilt Detail - Customers may request a detailed version of their gas bill by aceessing MyAccount or calling 1-877-860-6020.

Billing Facter - The billing factor is used to convert the metered volume of gas into units of heat energy which are ¢alled therms. SWG bills customers an a per therm basis for
gng afnognttbqn _energv_cggntained in the gas t?é]ivered. The current read?ng §ninus tha previous rea&ing,ynmes tﬁeebiﬁ!ng factor, equals E’he numtber ofs't?zermps you%ave used in
current billing périod.

Cust?lmer Bur[ﬁd Gas Pié'nin - Customers may have Hndergr und gas péf;ing that is not maintained by S\A{% (Beferenﬁe Fecfgral Regujation 49 CFR Part 192.16} This, piping,
which is typically located be we,enc}he gaf‘mete and a buildjng or outdoor ga; %pphance, may consist of buried steel gas lines. Steel gas Jines ar? subject to the effects ?f
corrgsion |T they are not maintained, whic zi‘oul result in lea aﬁe. Regardless if the pipe i$ stee] or plastic, it is Important that un ergrmlm natnf_r gas plpg]g is pel 1g ically
monitore tfp 1deﬁt: potential problems tl at might cause a nazardous condition. Federal regulations encouragde customers to %-{np oy é]ua \ fed plumbing and heating
-ontractors ogai nspections, monitoring, apd repairing ofcustmer buried gas piping. Unsafe conditions discovered must be repaired immediately, Furaﬁflgt?ncem locating
icensed piumbers or contracfors, or rewegn g re|ocation, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Rememiber, call befare you dig to
ocate gas piping [n advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Deliyvery Charge Adjustment Provision {DCA} limits the amount SWG recovers in delivery charges to the amouynt authorized. An
di ;erem:es bé%weer! t?le amount authorizeﬂ ani thergmoun% recelweér;lare acﬁusteg algmua y. Tne DCA s applicable to resiJenglaﬂ and Symal-lﬁ &edtum, L1 anrij EZ rate scheguﬁasy

licable interest, aff tinuou (ce and timely payment of bijls in
apg ' Fequest Ereﬁy Sa\l\}(e;: 535}:'3%80?1?? {IYucs any apmicgb e\fnterest, wlilhs be

Deposits - If you are an existing customer, your deppsit will be credited to ypur account, with an
ac %l’gagce v?:’ith SWG commisrﬁunfapprovegl _r&:kgf.??your service%aseheen\ﬁ?scontinue& either a¥ yolr request oy
refunded to you, less the amount of any unpaid bills,

Discgnnection of _Sfrvice_ at Custorg_tir ﬁequest - Please cafll SWG at least five {5) working days in advance of the date you wish to have service disconnected, If SWG is not
notified, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

lectronic Check Conversion - When a check is provided as spa\“mant, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transaction.

Emergency Service - IF you have an emergency, asalety related 15sUe vrare expertenting @ posstble gasTeak immeétiately ¢ail 87 7-850-6020 and select OfitioR 9 orcall o=1=1.—
Low Income Ratepayer Assistance {LIRA] - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Emplovers - Request a Safety Data Sheet (SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
EASUre your e?np%)yees ngw fsmw to og{ain 5Ds imgorgnatii:n. Bas by 8 &Y & & / v

Past Due Dqtt)ell.géeé’ay Charge - The monthly bill is due and payable upon presentation and becames past due if not paid by the “Past Due After” date on the bill. A late pay
charge may be added tG any past due amount.

Rates and Qther Information - The Rules and Rate Schedules of SWG are ayailable at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
address and telephane numober of %‘he u? ice that serves you are printed on t¥1e ﬁ'ont of\{ﬂis br}ﬁitopt). Y going &

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process,
Right of Access and Bill Estimation - SWG will haye the right 5 1 r ises for any purpose normally connect ith the furnishing of natural gas service(s). If
R S M R N A G A S T s o int it i

ﬁer% &s unable to read a meter on the scheduled ecause of circumstances beyond its conl WG wi culate the ased upon estimated usage Tor that billing

Service Establishment ccl-narge - For. each establishment of service therejsa chargﬁ which appeaﬁ‘on the first bill following thé: e?ftegaiishmen of service, This chgrﬁ,e partially
cgrerf the costs lggurre tadet up the seBnce and create the accogPt in "Le WG billing sy_ﬂf m ene&ler gas service Is turned of ecause of nonpayment, the delinquent
bill, plus a reestablishment charge, must be paid and credit reestablished befare service will be restored.
ecial Service - Special Services - Every effort will be made to ensure uninterrupted service to residential customers who notify SWG about permanent residents in their
E?'{’é Rﬂ% SY;ht% e;xé%) s_erious?y iﬁ:, ]sl?%!eulf or eIrJerl . Also, inan ef?ort to avoié senﬁce%eing turned off; any residenraa[ customer rfzay electto Jegfgnate a thiré party (agency
elve a copy ol ai

Disconnect Notices.
Usage Charge - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG
on bgeilanoﬁaur ctiefomerse & 8 : ge |eoste gasp y2§, mi2,v1

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number {llamada gratis) 1-877-860-6020. If you thereafter wish to dispute this bill,
you should pay the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five (S) working days to prevent discontinuance of service, If the dispute Is not resolved
you should submit a written statement of the facts of the dispute to the Arizona Corporation Comemission at 1200 West Washington Street, Phoenix, Arizona 85007 (602
542-4251 or toll-free 1-800-222-7000.

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to [DF into your personal MyActount or make a
payment with ne log-in required. To use our automated phone system, call us toll free at 877-B60-5020, and select option 2. See below for additional payment options.

= = e BT oy i e By e e Vo ey, b, VB B i P g e BB v e oy - - - =L
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PREVIOUS BILL:
Previous Balance 13.13 521. Sy PAST DUE AFTER
payment(s) Since Last Bill - Thank You 13.13CR AMOUNT DUE 11/25/2024

Balance Forward $0.00
ACCOUNT 910002520667

RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 29 DAYS

calabazas y los follajes cambiantes
significan que ha llegado la
temporada de otofio.

No importa la temporada, estamos
aqui para ayudarle ahorrar dinero
y energia con reembolsos en
electrodomésticos ENERGY
STAR® y soluciones de gas natural
energéticamente eficientes para
su hogar o negocio.

changing foliage mean that

fall has arrived. No matter the
season, we’re here to help you
save money and energy with
rebates on ENERGY STAR®
appliances and energy-efficient
natural gas solutions for your
home or business!

Current Previous Billing Factor Total Therms
METER READING Nov 01 - Oct 04
1569 - 1563 = 6x 0.9221 = 6
Next meter read date is: December 05, 2024 Cycle 02
CHARGES COST
v v’
Usage Charge 9.61
Delivery Charge Adj 0.20CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
3 DOT Safety Surcharge 0.01
g Applicable Revenue Taxes 1.39
3 Current Bill $21.52
S Balance Forward $0.00
g Amount Due $21.52
%
=
@
5
2 : 4 &
2 EXPLORE FALL SAVINGS = AHORROS DE OTONO
3 P 3
% Cooler weather, pumpkins, and [ . s El clima mas fresco, las
: 4
g

Start saving today

at swgas.com/rebates.
Empieza a ahorrar hoy
en swgas.com/rebates.

00023020 - 0002 - 0003 - MANFSOMEO1 - 100000
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SOUTHWEST GRS

swgas.com/safety

SEWER WORK SAFEGUARDS

Natural gas utilities have discovered locations If these signs are present, stop
where natural gas pipes were unintentionally what you're doing, and:
installed through sewer pipes. - Exit the area or building immediately. Tell

. . . others to evacuate and leave doors open.
To avoid a gas leak, please take immediate

action if you encounter any of the following + From a safe place, call 911and Southwest
signs when you clean out a sewer line with a Gas at 877-860-6020 immediately, day or
rooter device: night. A Southwest Gas representative will

be there as soon as possible.
+ A natural gas odor at the cleanout

or inside the building served by « Don’t smoke or use matches or lighters.

the sewer line, even if it’s faint or « Don't turn on or off any electric switches,

momentary. thermostats, or appliance controls, or do
- Bubbles rising through standing anything that could cause a spark.

water or in the toilet bowl. - Don't start or stop an engine or use

automated garage doors.

Call before you clear - Know what's inside:

If you begin clearing a sewer pipe and sense or
see, but haven’t penetrated, an obstruction in the
pipe, call Southwest Gas at 877-860-6020 and
press 9 for immediate assistance. A Southwest Gas
representative will be there as soon as possible

to ensure that a gas pipe hasn't been damaged.
There’s no charge for this service.

BOC

For more information about natural gas safety.
visit swgas.com/safety
or call 877-860-6020.

S5
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Q SOUTHUWEST GRS

swgas.com

U 0 RO I 0

BOWIE FIRE DISTRICT
118 W KINCHILLA ST
BOWIE, AZ 85605-0400

Service Address: 201 N Central Ave A, Bowie, AZ 85605

Page 1 of 6

| $33.36 TR
et Ng 11/25/2024

ACCOUNT 910002520669

Billing From 10/04/2024 - 11/01/2024

Date Mailed 11/05/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108:
0.07 ) 961
Current
0.00 !
Last Month {D\ , 1'—\ ‘—-_]
0.00 r ? ~ \ 2, b e
Last Year l O - US3gE
% -3 Lp J] A S O N !\hlfs h
2, % - month
IMPORTANT MESSAGES 24/7 ACCESS ON THE GO WHAT'S THAT SOUND?

DID YOU KNOW?

On average, natural gas can save your
household $1,132/year compared to
other homes that use electricity for
heating, cooking and clothes drying.
Find more energy-saving tips at
swgas.com/savemoney.

Manage your account
at home or on the go
with the highly rated
Southwest Gas mobile *
app. Pay your bill, view‘:.
usage history, receive
outage notifications
and more — anytime,
anywhere. Download
today at swgas.com/
mobile-app.

A e e e o

Even if you don’t smell
gas, keep an ear out
for hissing or roaring
coming from the
ground, appliances

or above ground
piping. If you suspect
a leak, leave the area
immediately, then call
911 and Southwest Gas
at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG]) ARIZONA CUSTOMERS M

ONS OR ASSISTANCE NEEDED? Vifit wnfw.swgas.,com and create a MyAccount to view, manage, and customize your gas accourit online, or call our focal
mada pratis} at 1-877-860-6020 for billing guestions.

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detall - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020,

Billing Factor - The hilling factar is used to convert the metered volume of pas intg units of heat energy which are calted therms. SWG bills customers on a per therm basis for
%Re aﬁ-soung:gﬁgnergyic%%tained in t?le @as c?é]iveregl. The current read%ng rgninus ?he previous readin%}ftimes theebiﬂing factor, equals the numtber Ofs tﬂernﬂs you have used in
a current bitling periad.

Customer Buriﬁd Gas Pl E\%Customers may have gndgrgfgund gas p&ping that is not maintained by S\J\ﬁ’ (Beferemie Federal Re%u ation 49 CFR Part 192.16) This_pipin
which is typigally located between the gas meter and a buildjng or outdoor ga zhppll,ance, may consist of Buried steel gas lines. $téel gas [ines are subject to the affects of
corrosion 7 they are not maintaine: ,\ivhu: auld result in lea aﬁe. Regar: essﬁ,t_ e pipe is steel or plastic, it is important that un ergrmfn natura gas Elpg}g is pe‘;n dically
monitored to 1 ?qnfy potential problems that might cause a nazardous condition. Federal regulations encourage cust%mers to employ qualified pl n} ing and heating
contractors foy all inspections, monitoring, and repairing ofcus}omer buried gas piping. Unsafe conditions discovered must be repaired immediately, For asT Btance in locating
|Jcense plumbers or contractars, or reviewing rejocation, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember, call before you dig 18
ocate gas piping In advance, and excavate by hand.

Pelivery Charge Adjustment Provision - The Delivery Charge Adjustment Provisign (DCA} limjts the amount SWG recovers in defivery charges to the amoynt authorized. An
diﬂerem:es bgﬁweer% tﬁ i g‘ang t‘t’re gmoun% recejived area justeg ar{:nggjly. Tne DCAis ap&icable to resi engaﬂ ang g’ma“ﬁ ﬁfledlum, Ll and L2 rate schedufés?

e amount authorize
our deposit will be credited to your account, with any applicable interest, after continuous seryice and timely payment of bills in
i Hras been Siscont 60 B Al plicatie |'

Peposits - If you are an existing customer,
ac}:%r ance m‘fith F{ISG commfssgmn ppro\r'e»&_ (ﬂﬁ";‘l your service een discontinued, either at your request or by SWG, your deposit, plus any applicable interest, will be
e 111S.

refunded to you, less the amount of any unpali

Disconnection of _Sfrvice, at CustorEgTr gequﬁst - Please call SWG at least five {5) working days in advance of the date you wish to have service disconnected. If SWG is not
notified, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipetine safety programs.

Iectr%nlc Check Conversion - When a check is pr viuLed as pa¥ment, SWG is authorized to either use information from the check to make a ene-time electronic funds transfer
rom the account or to process the payment as a check trapsaction.

T Emergenty Service = Il yoU iTave A Simergenty, A salety Telared issoe ur are experfencing a possible gasteak himedtately Tall 87 7-860-6020 and sefect Sption S or TAl S
Low Income Ratepayer Assistance (LIRA) - Provides a 30 percent discount to income-qualified customess year-round.

Notice to Employers - Request a Safet\{ Data ShEFt {SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your employees know how to obtain SD5 information.

Past Due Datell.aée;ay Charge - The monthly bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A {ate pay
charge may be added ta any past due amount.

Rates and gtherlnfnrmati n - The Rules and Rate Schedules of SWG are a%ailfgbie at gl,.:r nsi ressSWG Customer Business Office or by going online at www.swgas.com. The
address and telephone number of the office that serves you are printed on the front of this bil E|(top X

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of Access and Bjll Estimation - SWG will haye the right of access to your premises for any purpose normally connected with the furnishing of patural gas service(s). If
S\fﬁlifuna%?e ﬁe cY £ ? i Y spi)eyuné i e E ‘[malcﬁnfatet%e.%iimaseg upon g ? L )
period.

CUSTOMER QUES,
toll-free nun?berﬂa

to read a meter on the scheduled date because of circumstance: its control, SWG wi estimated usage for that billing

Service Establishmeant (gmrge - For, each establiéhment of service there js a chargfi which appeats on the first bill following thg eg}:galishmen of service. This charge partially
cgver the costs lgc,uﬁre to set up the service and create the accogpt in the SWG billing sy%} . Whenever gas service is turned off because of nonpayment, the delingquent
bill, ptus a reestablishment charge, must be paid and credit reestabtished before service will be restored.

Special Service - Special Services - Every effort will be made to ensure uninterrupted service to resjdential customers who notify SWG about permanent residents jn their
hgr_Js hglg V]’ 0 areps_eraous ¥ 1“:, gis?ﬁgg ar elﬁe I\{ Also, in an eﬁort to avoié senﬁcedbeing turned mlf!; any residenrgaf customer r%y elect to eglgnate a tthlr party fagency
or individual) to receive a cdpy of all Disconnect Notices.

Usagglcnarige - Usage charges recover the cost of delivering natural gas, which is not recavered in the Basic Service Charge, and the cost of natural gas purchased b
on behalf of our cistomers. y2

§ SWG
, mO2,v1

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number (llamada gratis) 3-877-860-6020, If Jou thereafter wish to dispute this bill,
you should an the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG, Upan
notification by SWG of its Investigation results, you may pay the amount due within five (5) working days to prevent discontinuance of service, If the dispute is not resolved,
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602
542-4251 or toll-free 3-800-222-7000,

002000007 00 6LF890F2501 1 LOBIDMSA £000-1000 50810 209G0000

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electrenic check, go to myaccount.swgas.com to IoF into your personal MyAccount or make a
payment with no [og-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for add)tional payment options,
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PREVIOUS BILL:

Previous Balance 29.40

Page 3 of 6

$33.36 DAL
MR 11/25/2024

Payment(s) Since Last Bill - Thank You 29.40CR i
Balance Forward $0.00 ‘
ACCOUNT 910002520669
RATE SCHEDULE:
[ G-25 S GENERAL SERVICE SMALL
CURRENT BILLING: 29 DAYS
Current Previous Billing Factor Total Therms
METER READING Nov 01 Oct 04
2352 - 2350 = 2x 0.9221 = 2
Next meter read date is: December 05, 2024 Cycle 02
CHARGES COST
v 'v
Usage Charge 3.78
Delivery Charge Adj 0.07CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
Applicable Revenue Taxes 2.14
Current Bill $33.36
Balance Forward $0.00
Amount Due $33.36
EXPLORE FALL SAVINGS AHORROS DE OTONO

Cooler weather, pumpkins, and
changing foliage mean that

fall has arrived. No matter the
season, we're here to help you
save money and energy with
rebates on ENERGY STAR®
appliances and energy-efficient
natural gas solutions for your
home or business!

Start saving today
at swgas.com/rebates.

00000602 - 0002 - 0003 - MANFSOMEOI - 100000

El clima mas fresco, las

calabazas y los follajes cambiantes
significan que ha llegado la
temporada de otofio.

No importa la temporada, estamos
aqui para ayudarle ahorrar dinero
y energia con reembolsos en
electrodomésticos ENERGY
STAR® y soluciones de gas natural
energéticamente eficientes para
su hogar o negocio. :

Empieza a ahorrar hoy
en swgas.com/rebates.
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SOUTHWEST GRS

swgas.com/safety

Natura Information _

SEWER WORK SAFEGUARDS

Natural gas utilities have discovered locations If these signs are present, stop
where natural gas pipes were unintentionally what you’re doing, and:

installed through sewer pipes. + Exit the area or building immediately, Tell

. . - others to evacuate and leave doors open.
To avoid a gas leak, please take immediate

action if you encounter any of the following + From a safe place, call 911 and Southwest
signs when you clean out a sewer line with a Gas at 877-860-6020 immediately, day or
rooter device: night. A Southwest Gas representative will

be there as soon as possible.
« A natural gas odor at the cleanout

or inside the building served by + Don’t smoke or use matches or lighters.

the sewer line, even if it's faint or « Don’t turn on or off any electric switches,

momentary. thermostats, or appliance controls, or do
« Bubbles rising through standing anything that could cause a spark.

water or in the toilet bowl. - Don't start or stop an engine or use

automated garage doors.

Call before you clear - Know what's inside:

If you begin clearing a sewer pipe and sense or
see, but haven't penetrated, an obstruction in the
pipe, call Southwest Gas at 877-860-6020 and

- press 9 for immediate assistance. A Southwest Gas
representative will be there as soon as possible
to ensure that a gas pipe hasn't been damaged.
There’s no charge for this service.

OO

For more information about natural gas safety.
Visit swgas.com/safety
or call 877-860-6020.




