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BOWIE FIRE DISTRICT
P.0. BOX 241
BOWIE, AZ 85605-0241

Service Address: 218 N Jefferson Ave, Bowie, AZ 85605
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' $48.05 BT
AMOUNT pue [UTRETPIPZ

ACCOUNT 910002520667

Billing From 03/08/2024 - 04/04/2024

Date Mailed 04/09/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108
0.68 961
Current 84, o —
72
1.40 i:;’__
Last Month i "'-_'f
fi 11"2‘ Your
LEI-ISt Year ‘ ifagc
A M J JASOND I Fma M
2023 2024
IMPORTANT MESSAGES SMART ENERGY-SAVING TIPS SAFE DIGGING IN 3...2...1!
SCAM PREVENTION See how your energy Dial THREE numbers — 8-1-1 — at least

Together, we can fight identity theft.
Southwest Gas will not contact
customers to request personal banking
or credit card information over the
phone. Learn more at
swgas.com/safety.
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use measures up!
Compare your usage

to similar homes,

find effective ways to
manage your energy
usage, increase natural
| gas appliance efficiency,
and tools to help you
save money at
swgas.com/tips.

TWO working days before starting any
digging project. Make this ONE call to have
underground utility-owned lines

marked for free.

»

i

Know what's below.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS *

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
toll-free number {llamada gratis) at 1-877-860-6020 for billing questions.

Baslc Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detall - Customers may reguest a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

illing Factor - The billing factor is used to convert the metered volume of gas intq units of heat energy which are called therms. SWG hills customers on a per therm basis for
?ne aFnountt [g]f] gréergvlcod%imined in t?ua gas t?élivered‘ The current reading igninus ?he previous readlné}’times tﬁeebiﬁ ng factor, equals the number ofs thern?s yuu?mave usedin
2 current dilling perioa,

Cus_t?lmer Buried Gas Plﬂx; - Customers may have 3ndgrgr3_und gas pgying that is not maintained by S\I\l(?l {Rel erenie Fecigral Regulation 49 CFR Part 192.16 Thi? piping,
which is ty?:uﬁa v located be wqenl}heéaﬁmetﬁ and a by kng ar outdoor ga :ﬁ.vepllanc_e, may consist of buried steel gas, lines. Steel gas lines arT. subject ta the effects o
corrosion f they are not maintaine ‘-4 jch cou r,eﬂlltmliea age. Redgard es? {f the pipe 15 steel or plastic, it is important that underground natu gas plpggg is pej lﬁdica_“y
monitare th' ntify potential problems t gt might cause a hazardous condition. Federal regulations encourage customers to employ gualified plumbing and heating
rontrac ars DLa inspectjons, monitoring, an re‘jamngo cus'fomer buried gas piping. Unsa ,econcéﬁllons discovered must be repaired immediatel

r y. For asi'.lstance in locating
icensed plumbers or contracfors, or rewevgn g rejocation, replacement, or maintenahce options, Energy Services at 1-800-654-2765, Remember, call befaore you dig t6
acate gas piping in advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provisiop {DCA) limits the amount SWG recovers in delivery charges to the amount authorized, An
di \leréxces%egtwee;n eamount aut%orizede anJ r}‘fue‘émoq gt recéiv g]aJe adjustecp a{nnually,. Elt-ne DCA i5 ap| ’fcgg?e to res‘dsentlaFandrgmaﬂ,%{ie jum, L1 a ‘Eﬂl rate scﬁ%dlnes}f
Deposits - If you are an existing customer, your deposit will he cn?1 ited to your account, with an apﬁ icable mterebst, atter continuous serche an tln]gv payment ||Ils fn
ac orgggce w:thFe G commission f;:g:prcwed r: e,ﬁ.sl your service has been discontinued;, either at yolir request or by'SWG, your deposit, pius any applicable interest, will be
ills.

refunded to you, less the amount of any unpai

D!sggréﬁectlon of Sﬁnrlce at Cusfng)er lzletqu st - Please calg SWG [ft least, five {5) warking days in advance of the date you wish to have service disconnected. If SWG is not
N ) ,

noti service witl continue to be bille the customer of recor

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Flectrtgnic Check Conversion - mhen a check Is provided as pa¥_ment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
— FoHthe-accoun ymen.r_as_a._cﬁ& transaction.

86221000 7100 1L0850+2607010909MSA 5000+1000 £8L8S 0¥911000

tortoproce

Emergency Service - If you have an emergency, a safety related issue or are experiencing a possible gas leak immediately call 877-860-6020 and select Option 9 or call 9-1-1. ™

Low Income Ratepayer Assistance (LIRA)} - Provides a 30 percent discount to income-qualified customers year-round.

Natice to Employers - Reque?Tt a Safety Data_Sheet [SDS) for natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/emergencysafety. Please
ensure your employees know how to obtain SDS information.

Past Due Date/Late Pay Charge - The monthly bill is due and payable upon presentation and becomes past due If not paid by the “Past Due After” date on the bill. A late pa
charge rﬁay%elal'gée; tc‘:’ any p%st due amount.v ' pay pon presentation dn P P 4 pay

Rates and Other Information - The Rules and Rate Schedules of SWG are avatlable at your nearest SWG Custamer Business Office or by going online at www.swgas.com. The
address angtelep one number of %he office that serves you are printed on the front of‘{gis lﬂﬁitop’). ¥ going onl &

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatery process.

Right of Access and Bl Estimation - SWG will have the right of gccess to your premises for any purpose nopmally connected with the furnishing of natural gas service(s). If
S\ﬁﬁi una l.feto read a meter on the scheduled date hecause o?c' cum_sgance'sjﬁeyoné its corﬁ cg, QWG wifl"c‘alc\{ﬂfa_tet _:ﬁ%il‘%as_eg upon es %ﬁﬁted TLE) e?or_tshat t):l?lll’l)‘g
period, Service Esta [shmentcdarge-For each establishment o genncether_el acha‘r__}gg_ rhich appears on the first bill fo[lowing t eesf? shiment of service, This charge
a[_tla Ivcogegst ecostsmcur,r tosethup the service and create the account r_nt ﬁw illing system. Whenever gas service is turned off because of nonpayment, the
elingyent l,pusarelestab ishment ¢ a{tge, "“1?% e paid and credit reestablished befare service will be restared. . ) .\ .
Special Service - Special Services - Every effort will be made to ensure uninterrupted service to residential customers who notify SWG about permanent residents in their

househald who are serjously ill, disabled, or elderly. Also, in an effort to avoid service beling turned off ; any residential customer may elect to designate a third party (agency
or individual} to receive a copy of all Bisconnect Notices.

Usage Charge - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG on
behalf of our customers, y23, mp2,vi

Should you believe you have been billed incorrectly, please contact SWG at our tall-free number {lamada gratis) 1-877-860-6020. If Jou thereafter wish to dispute this bill,
you should pay the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute, Service will be continued pending jnvestigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five () working days to prevent discontinuance of service, If the dispute is not resolved

you should submit a written statement of the facts of the dispute to the Arizona Carporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602

542-4251 or toll-free 1-800-222-7000.

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to loF into your personal MyAccount or make a
payment with no log-In required. To use our automated phone system, call us toll free at 877-860-6020, and sefect option 2. See below for additional payment options.
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i Page 3 of 10
PREVIOUS BILL:

Previous Balance 92.41 548.05 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 92.41CR AMOUNT pUE [RETRETPIvPI
Balance Forward $0.00

ACCOUNT 910002520667

RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 28 DAYS

Current Previous Billing Factor Total Therms
METER READING Apr 04 - Mar 08
1554 - 1533 B 21x 0.9239 = 19
Next meter read date is: May 06, 2024 Cycle 02
CHARGES COST
'v v
Usage Charge 36.03
Delivery Charge Adj 1.78CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
DOT Safety Surcharge 0.02
Applicable Revenue Taxes 3.07
Current Bill $48.05
Balance Forward $0.00
Amount Due $48.05

ENTENDIENDO SU FACTURA

Estamos aqui para ayudarte. Visite
www.swgas.com/understandbill
para aprender mas de los diferentes
cargos en su factura y como puede
administrar mejor su uso de energia
para encontrar formas de ahorrar.

UNDERSTANDING YOUR BILL

Have questions about your hill?
We're here to help. Visit
www.swgas.com/understandbill
to learn more about the different
charges on your bill and how you
can better manage your energy
usage to find ways to save.
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NEWS

U S E snumﬁﬁr GAS

CONNECT

facebook.com/southwestgas

WlTH @ twitter.com/swgas
Us

4YEARS INA ROW, THANKS TO YOU!

. Thank you for allowing us to serve you and for
" helping us achieve #1for Customer Satisfaction
o youtube.com/swgasliving among Business and Large Residential Gas
Utilities in the West by J.D. Power.”

instagram.com/southwestgas

Find energy-saving tips, safety information, energy efficiency rebates,
employment opportunities and more. For J.D. Power 2023 award information, visit jdpower.com/awards

RECOGNIZING A NATURAL GAS LEAK

Did you know you can recognize natural gas leaks using your
senses? If you smell a foul odor resembling rotten eggs; hear a
distinct hissing sound at an appliance; or see blowing dirt in the

air, unexplained dead vegetation or standing water continuously
bubbling, it's important to react immediately. Leave the area and
call 911 and Southwest Gas at 877-860-6020. Your safety is our top
priority. Stay informed, stay safe.

Learn more about natural gas safety at swgas.com/safety.

We work hard to ensure the safety and integrity of our
delivery system so you can depend on your reliable
natural gas service for the comforts of home.

With only 1in 650 customers experiencing a planned
or unplanned outage in a year®, we strive to provide
you with peace of mind and continuous access to the
energy you need.

*American Gas Association 2024

GET NOTIFIED!

Is your account set up to @

receive outage notifications?

: VISIT US ONLINE ON
Log into MyAccount or our SWGAS.COM
mobile app to review and
update your phone, text and
email settings today.

D GETITON
p- Google Play

Download our
mobile app today!
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»5117,33 e Tri

04/29/2024

AMOUNT DUE

ACCOUNT 910002520669

Billing From 03/08/2024 - 04/04/2024
Date Mailed 04/09/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020

Service Address: 201 N Central Ave A, Bowie, AZ 85605 ) ]
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) ‘r MONTHLY USAGE (THERMS)
| 108
1.39 961
Current * 84
i 72
1.77 é B
Last Month 48
| 36
i 24,
0.38 | 12,
Last Year l
‘ A M -
2023 '
IMPORTANT MESSAGES SMART ENERGY-SAVING TIPS SAFE DIGGING IN 3...2...1!
SCAM PREVENTION | See how your energy Dial THREE numbers — 8-1-1 — at least

‘ TWO working days before starting any

| digging project. Make this ONE call to have
underground utility-owned lines

marked for free.

use measures up!

| Compare your usage
to similar homes,

find effective ways to
manage your energy
usage, increase natural
gas appliance efficiency, L;
and tools to help you F
save money at
swgas.com/tips.

Together, we can fight identity theft.
Southwest Gas will not contact
customers to request personal banking
or credit card information over the
phone. Learn more at
swgas.com/safety.

|
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Page 2 of 10

NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
toll-free number (llamada gratis) at 1-877-860-6020 for billing questions.

Basic Service Charge - This monthly charge recovers a portion of the cost for dellvering natural gas.
Bill Detatl - Customers may request a detalled version of thelr gas bill by accessing MyAccount or calling 1-877-860-6020,

Billing Factor - The billing factor Is used to convert the metered volume of gas Into units of heat energy which ar led therms. SWG bills customers an a per therm basls for
Eng gl%?g#ttbcmﬁ%eg%\ﬁg%gntalned In t?ne gascdgerlivered. Ti.{’eE &rgento reading ?n[nus the previous rea?ilng/times theebciﬁlng factor, equals the number ofs t?nermps you%ave usecr in

e d Gas Piping - Customers may have ynderground gas piping that 1s not maintained by SWG. {Reference Federal Regulation 49 C! 3 .16} This bibin
\?:ﬁ%?i?s {yﬁfgeirﬁv locat%t? lbe.-gtw?f.-n Jhe i%a m!te ang 8 Eu%ﬁ’ ng o% ou?d%?g gas appliance, pnav consfst W%uh?g steeﬁ gas Fnes. St%e] gasjlnes glﬁTPsurl; 1921:% t Eheifg%‘gs f
corrosion |f they arﬁ not maintalne ‘1\4 ch could result in leakage. R%;ard est |f the plg:e is steel or plastic, It [s Important that undergroyn natlf ? tgas [ nﬁ is periodically
monltored t dfr}t potential prf;'b ems that might cause a hazardoys conditjop. Federal regulations ?ncuurage customers to employ cﬂua fleq pl n} ihg & eating
confractors foy afl Inspectjons, mon torinF, ar repairing of customer buried gas p g ng. Unsafe con Iﬁ ons discovered must be repalred Imme aterx. For a ?gt ce nloc?t ng
lcensel Elu Brs o contraciors, of rev eEI g :ec!;ucatwn, replacement, or maintenance optlons, call Energy Services at 1-800-654-2765. Remember, call before you dig to
ocate gas plping in advance, and excavate by hand.

Dali Ch Adjustment Provision - The Delivery Ch Adjustrent Provisiop (DCA)] limits the amount SWG recovers In dellvery charges to the amount authorlzed, An
cll?\l g?qrr‘{:es%rgﬁlee{'lutshe aeﬁoum aut‘i“{c‘)rlzec‘E an?:’ ﬁégmoal.lrg%ecejal%t au'%gd]ustecr a(nnua ly, The DCA iapg icgg e ed5 F nd gmaﬁ.%lleélu , L1 aplﬂz rate scf) c{ljle{sz

le to resjdentia
Do T sty e i LR st M e R e e e TR
refunded to you, [ess the amount of any unpald bills,

Disc maection of Sﬁrvice at Cus me]r Request - Please ca¥ SWG dat least five (5) working days In advance of the date you wish to have service disconnected, If SWG is not
notlfi ed, service will centinue to be bllled to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated plpeline safety programs.

Iectr?‘nl'c Check Conversion - When a check s pr%vkted as pa&[nent, S5WG Is authorized to elther use Information from the check to make a one-time electronic funds transfer
rormn the account or to process the payment as a check transaction.

—— - _Emergency Service - fyou have an emergency, a safsty related lssue or are experlencing a passtble gas [eak Immediately call 877-860-6020 and select Optlon Sereall9:-1-1.
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Low Income Ratepayer Assistance (LIRA) - Provides a 30 percent discount to income-qualified customers year-round,

Notice to Employers - Request a Safety Data Sheet [SDS) for natural gas by calling Energy Services at 1-800-654-2765 or visiting www,swgas.com/emergencysafety. Please
ERsure your eFr,np oyees kn%w ow toovtaln sDs ln?cr(mat}un. gasty & By g € / gencysafety

Eﬁ;}gﬁéurggtagglalggae‘ tag %‘aéggt-&heeanr;l%?:tgtly bill Is due and payable upon presentation and becomes past due if not pald by the “Past Due After” date on the bill. A late pay

Rates and Qther information - The Rules and Rate Schedules of SWG are ayailable at your SWG Cust Buslness Office or by going online at www.swgas.com. The
aadress an terephone numoberof?hen ice that serves you are printed on t%e?rontof‘{grs Slﬁa{iﬁi') stomer Busines ice of by E0Ing gas.com

Regulatory Expense Surcharge - This charge recovers cosis Incurred from the rate case regulatory process.
and 8jll Estimation - SWG wl e the right of gccess to your gzi')emises for am{ I%[f'ra 058 ""iﬂ"ég l?a N ct?;c]fl vﬂth the furnlsh‘ng of gatural as servE:?ﬁs}. I

Right of A | ha

S\'EGI Unggegsto read a meter on the sche uﬁedgate ﬁcause o?clrcumsta ces beyond its t:r:or\.l WG w atethe]al ased ugon es W%te usage for that t};l

perlucr Service Establishmant darge-Fr.n‘ sach establishment of service there | achaggw ch appears on the first bill following t ees?_? 5 ment? sarvice, This charge
iq | fn I ce s turned o nonpayment, the

artially coyers the costs incy to set up the servige and create the account jn the SW Ing systern, Whenever gas serv
ge[ln yént Pl,p Us 3 f estabrlrs?lrnent [ ap d and credit reestalgfghea efare sergic% Jﬁwaf restoreJ.g
Special a entlal customers who notify SWG about permanent residents in thelr

ecause o

Service - Speclal Services - Every el[f%eri mﬂfgeerr?aade to ensure uninterrupted service to residen
household who are setlously ill, disabled, or elderly. Also, In an effort to avoid service being turned off ; any residential customer may elect to designate a third party {2gency
or Indlvidual) to receive a copy of all Disconnect Notices,

Usage Charga - Usage charges recover the cost of delivering natural gas, which is not recovered In the Baslc Service Charge, and the cost of natural gas purchased by SWG on
behalf of our customers. V23, moZ, vl

Should you believe you have been hilled Incorrectly, please contact SWG at our tall-free number [llamada gratis) 1-877-860-6020. If you thereafter wish to dispute this bil,
you should pay the undisputed portlon of the bill and notlfy SWG that the amount. unpald Is In dispute. Service will be continued pending investigation by SWG. Upon
notlfication by SWG of its Investigation results, you may pay the amotnt due within five {5) working days to prevent discontinuance of service. If the dispute Is not resolved
you should submit a wrltten statement of the facts of the dispute to the Arizona Corporatlan Commisslon at 1200 West Washington Street, Phoenix, Arfzona 85007 (602’
542-4251 or toli-free 1-800-222-7000,

Payments - To pay 24 hours a day, 7 days a week using a deblt or cred!t card or electronic check, go to myaccount.swgas.com to log Into your personal MyAccount ormake a
payment with no fog-In required, To use our automated phone system, call us toll free at 877-860-6020, and select optlon 2, See below for additional payment options.

—
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s b ey e o N |



; Page 3 of 10
PREVIOUS BILL:

G-25 S GENERAL SERVICE SMALL

Previous Balance 148.90 II $117.33 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 148.90CR i AMOUNT DUE 04/29/2024
Balance Forward $0.00 |
| ACCOUNT 910002520669
1 RATE SCHEDULE:
|
|

CURRENT BILLING: 28 DAYS

Current Previous Billing Factor Total Therms
METER READING Apr 04 - Mar 08
2342 - 2300 = 42x 0.9239 = 39
Next meter read date is: May 06, 2024 Cycle 02
CHARGES COST
N .

Usage Charge 85.96
Delivery Charge Adj < 3.65CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
DOT Safety Surcharge 0.04
Applicable Revenue Taxes 7.47
Current Bill $117.33
Balance Forward $0.00
Amount Due $117.33

ENTENDIENDO SU FACTURA

Estamos aqui para ayudarte. Visite
www.swgas.com/understandbill
para aprender mas de los diferentes
cargos en su factura y como puede
administrar mejor su uso de energia
para encontrar formas de ahorrar.

UNDERSTANDING YOUR BILL

Have questions about your bill?
We're here to help. Visit
www.swgas.com/understandbill
to learn more about the different
charges on your bill and how you
can better manage your energy
usage to find ways to save.
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CONNECT ® facebook.com/southwestgas

WIT“ ® twitter.com/swgas —
Us instagram.com/southwestgas 4YEARS INAROW, THANKS TO YOU!

Thank you for allowing us to serve you and for

tub / Livi helping us achieve #1for Customer Satisfaction
goutube.comyswgasiiving among Business and Large Residential Gas

Find energy-saving tips, safety information, energy efficiency rebates, Utilities in the West by J.D. Power

emplogment Opp()ltuniﬁes and more. For J.D. Power 2023 award [nformation, visit jdpower.com/awards.

RECOGNIZING A NATURAL GAS LEAK

Did you know you can recognize natural gas leaks using your
senses? If you smell a foul odor resembling rotten eggs; hear a
distinct hissing sound at an appliance; or see blowing dirt in the

air, unexplained dead vegetation or standing water continuously
bubbling, it's important to react immediately. Leave the area and
call 911 and Southwest Gas at 877-860-6020. Your safety is our top
priority. Stay informed, stay safe.

Learn more about natural gas safety at swgas.com/safety.

We work hard to ensure the safety and integrity of our
delivery system so you can depend on your reliable
natural gas service for the comforts of home.

With only 1in 650 customers experiencing a planned

or unplanned outage in a year®, we strive to provide .
you with peace of mind and continuous access to the
energy you need.
‘American Gas Association 2024

GET NOTIFIED!

Is your account set up to "

receive outage notifications?

VISIT US ONLINE ON

Log into MyAccount or our SWGAS.COM
mobile app to review and . S
update your phone, text and ' App St re
email settings today.

GETIT ON

2
¥* Google Play

Download our
mabile app today!
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PUBLIC NOTICE OF HEARING ON SOUTHWEST GAS CORPORATION FOR

THE ESTABLISHMENT OF JUST AND REASONABLE RATES AND CHARGES

DESIGNED TO REALIZE A REASONABLE RATE OF RETURN ON THE FAIR
VALUE OF THE PROPERTIES OF SOUTHWEST GAS CORPORATION

Summary

DEVOTED TO ITS ARIZONA OPERATIONS.
(DOCKET NO. G-01551A-23-0341)

On February 2, 2024, Southwest Gas Corporation ("SWG" or "Company”) filed with the Arizona
‘Corporation” Commission- ("Commission") an -applicatioh requesting adjustments toits rates and
charges for utility service in its Arizona jurisdiction. The Company asserts that for the test year ending
October 31, 2023, ("TY"), SWG had adjusted operating income of $155,534,944 and an original cost
rate base ("OCRB") of $3,254,152,086 and fair value rate base ("FVRB") of $4,848,614,544 resulting
in a rate of return of 3.21 percent on its FVRB. The:Company's proposed rate of return includes a
0.81 percent return on Fair Value Increment to produce a 5.15 percent rate of return on the
Company's FVRB. The Company's proposed rates and charges would produce an overall revenue
increase of $125.6 million or approximately 18.78 percent.

SWG also proposes to recover its rate case expense, as well as the remaining balance on rate case
expense from its prior general rate case, through its regulatory expense surcharge. Based on its
calculations, the Company estimates the surcharge to have an approximate $0.005 monthly bill
impact on a residential customer at the average monthly usage of 23 therms.

The Company's proposed rates and charges, including regulatory expense surcharge, would result
in the following monthly bills for a residential customer average winter monthly consumption of 35
therms, average summer monthly consumption of 11 therms, and annual average monthly usage of

In addition to the rate increase, SWG requests approval of modifications to its Purchased Gas
Adjustor and Delivery Charge Adjustor mechanisms to adjust the interest component. Further, the
Company proposes the addition of an Unrecovered Gas Cost Expense Provision to timely recover
the uncollected portion of customer bills related to purchased gas.
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23 therms:
[Single Family | Wonthly Monthly Bili ($) Increase/Decrease)
Residential Consumption “Eirrent Proposed | Dollars Percent
Service {therms) Rates Rates (%) (%)
Summer
. . |.Summer 75% . 8 $26.47 52895 %248 __  937% .| . oo .

"“ "" Summer Average 11 $32.38 $35.79 $3.41 10.53%

Summer 125% 14 $38.29 $42.63 $4.34 11.33%
Winter
Winter 75% 26 $61.92 $70.00 $8.08 13.05%
Winter Average 35 $79.65 $90.53 $10.88 13.66%
Winter 125% 44 $97.38 $111.05 $13.67 14.04%
Annual Average

Average 23 $56.01 $63.16 $7.15 12.77%
Monthly
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The Company also proposes an Incremental Upstream Pipeline Charge (“IPC”) to establish a rate
applicable to transportation customers for their portion of IPC charges.

In addition to the above, the Company requests approval of a System Improvement Benefit (“SIB")
mechanism to recover a return on and of net investment made between rate cases for Code and
Regulatory infrastructure replacements.

NEITHER THE COMMISSION’S UTILITIES DIVISION (“STAFF”) NOR ANY INTERVENOR HAS
YET MADE ANY RECOMMENDATION REGARDING SOUTHWEST GAS CORPORATION’S
APPLICATION. THE COMMISSION IS NOT BOUND BY THE PROPOSALS OF SOUTHWEST
GAS CORPORATION, STAFF, OR ANY INTERVENORS. THE COMMISSION WILL DETERMINE
THE APPROPRIATE RELIEF TO BE GRANTED IN RESPONSE TO SOUTHWEST GAS
CORPORATION’S APPLICATION BASED ON THE EVIDEDNCE PRESENTED IN THIS MATTER.
THE FINAL RATES APPROVED BY THE COMMISSION MAY BE HIGHER, LOWER, OR
DIFFERENT THAN THE RATES PROPOSED BY SOUTHWEST GAS CORPORATION OR BY
OTHER PARTIES.

If you have any questions concerning how the Application may affect your bill or other substantive
questions about the Application, you may contact Southwest Gas Corporation at 1600 E Northern
Ave, Phoenix, AZ 85020, by phone at 1-877-860-6020, or by email at

customerinfo@swgas.com.

How You Can View or Obtain a Copy of the Application

Copies of the Application are available from Southwest Gas Corporation upon request by contacting
the Company at 1-877-860-6020. Copies can be viewed at 1600 E Northern Ave, Phoenix, AZ 85020.
The filing is also available by vising www.swgas.com/investedinaz; at the Commission’s Docket
Control Center at 1200 West Washington Street, Phoenix, Arizona, and the Commission’s office at
400 West Congress Street, Suite 218, Tucson, Arizona during regular business hours; and on the
Commission website (www.azcc.gov) using the e-Docket function and the Docket Number shown
above.

Arizona Corporation Commission Public Hearing Information
The Commission will hold a hearing on this matter beginning November 20, 2024, at 10:00am., at

the Commission's offices at 1200 West Washington Street, Pheonix, Arizona 85007.

A public comment meeting will be held at the beginning of the first day of the hearing, and comment
may be provided in person or telephonically. To provide telephonic public comments call 1-877-309-
3457, and enter participant no. 8019728774#. If you plan to attend the public comment meeting in
person, please complete a “Request to Speak” on one of the kiosks in the lobby at the Commission’s
Phoenix office or on any computer or mobile device through the ACC Portal (available on the
Commission's website (www.azcc.gov) using “Cases and Open Meetings” and “Request to Speak
at Open Meetings”").

SW5892(04/2024)
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Telephonic Public Comment Meetings

The Commission will take telephonic public comment on the following dates and times:

Date Time

Thursday, October 10, 2024 6:00 p.m. to 8:30 p.m., or until the last caller
is finished speaking, whichever

comes first

Wednesday, October 16, 2024 6:00 p.m. to 8:30 p.m., or until the last caller
is finished speaking, whichever comes first

Friday, October 25, 2024 10:00 a.m. to 12:30 p.m., or until the last
caller is finished speaking, whichever
comes first

To provide telephonic public comments, please call, 1-877-309-3457 and enter this code:
8019728774#.

Members of the public are encouraged to use landline telephones to call into the telephonic public
comment meetings, as mobile telephones do not consistently provide adequate audio guality to
permit verbatim transcription of telephonic comments by a court reporter.

Written public comments may be submitted by mailing a letter referencing Docket No. G-01551A-
23-0341 to Arizona Corporation Commission, Consumer Services Section, 1200 West Washington,
Phoenix, AZ 85007, or by submitting comments on the Commission's website (www.azcc.gov) using
“Cases and Open Meetings" and “Make a Public Comment in a Docket.” If you require assistance,
you may contact the Consumer Services Section at 602-542-4251 or 1-800-222-7000.
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If you do not intervene in this proceeding you will receive no further notice of the proceedings
in this docket unless you sign up to Follow the Docket. However, all documents filed in this
docket are available online (usually within 24 hours after docketing) at the Commission’s website
(www.azcc.gov) using the e-Docket function. Information on how to Follow a Docket is available
on the Commission's website by clicking on “Cases and Open Meetings” and “Follow a
Docket or Document Type.”

About Intervention

The law provides for an open public hearing at which, under appropriate circumstances, interested
persons may intervene. An interested person may be granted intervention if the outcome of the case
will directly and substantially impact the person, and the person’s intervention will not unduly broaden
the issues in the case. Intervention, among other things, entitles a party to present sworn evidence
at hearing and to cross-examine other parties’ witnesses. Intervention is not required for you to
appear at the hearing and provide public comment, to file written comments in the docket for
the case, or to receive emailed notice of each filing made in the case by following the docket.

Information about what intervention means, including an explanation of the rights and
responsibilities of an intervenor, is available on the Commission's website (www.azcc.gov) by
clicking on “Cases and Open Meetings” and then clicking on “Intervene in a Case.” The
information includes a Sample Intervention Request and a Fillable Intervention Request Form.

SW5892(04/2024)
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To request intervention, you must file a written request to intervene, either (a) by filing a hard copy
request (meeting filing requirements) with Docket Control (Docket Control, 1200 West Washington,
Phoenix, AZ 85007), or (b) by eFiling the request. Your request must be filed or eFiled no later
than June 14, 2024. Instructions and restrictions for eFiling are available on the Commission's
website at http://azcc.gov/hearing/efile-for-utilities-instruction. You also must serve a copy of
the request to intervene on each party of record, on the same day that you file the request to intervene
with the Commission.

Your request to intervene must contain the information below:

1. Your name, address, and telephone number;

2 The docket number for the case in which you are requesting to intervene;

3. A short statement explaining:
a. Your interest in the proceeding (e.g., a customer of the regulated company involved,

etc.),

b. How you will be directly and substantially affected by the outcome of the case, and
c. Why your intervention will not unduly broaden the issues in the case;

4. Astatement certifying that you have sent a copy of your request to intervene to the regulated
company or its attorney and to all other parties of record in the case; and

5. If you are not represented by an attorney who is an active member of the Arizona State Bar,
and you are not representing yourself as an individual, sufficient information and any
appropriate documentation to demonstrate compliance with Arizona Supreme Court Rules
31.1, 31.2, 31.3, 38, 39, and 42, as applicable. This only applies if you are NOT representing
yourself and you are not a licensed attorney.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that all motions
to intervene must be filed on or before June 14, 2024.

ADAJ/Equal Access Information

The Commission does not discriminate on the basis of disability in admission to its public meetings.
Persons with a disability may request a reasonable accommodation such as a sign language
interpreter, as well as request this document in an alternative format, by contacting the ADA
Coordinator, Carolyn Buck, E-mail ADACoordinator@azcc.gov, voice phone number 602-542-2247 .
Requests should be made as early as possible and no later than 48 hours in advance of the event to
allow time to arrange the accommodation.

SW5892(04/2024)



