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BOWIE FIRE DISTRICT
P.O. BOX 241
BOWIE, AZ 85605-0241

Service Address: 218 N Jefferson Ave, Bowie, AZ 85605
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ACCOUNT 910002520667

Billing From 09/05/2024 - 10/03/2024

Date Mailed 10/07/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953

Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711
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IMPORTANT MESSAGES MAKE THE CHANGE SUSPECT A NATURAL GAS LEAK?

Join us in making the
change to Paperless
Billing! Reduce your
paper usage and save
money on postage.

SAFE DIGGING IN 3...2...1!

Dial THREE numbers — 8-1-1 — at least TWO
working days before starting any digging
project. Make this ONE call to have all
underground utility-owned lines marked for
free.

swgas.com/paperless or
via our mobile app.

Make the switch today at| |

Don't turn engines or
equipment on or off.
Leave the building or area
immediately, and from

a safe place, call 911 &
Southwest Gas at
877-860-6020.

Learn what to do —
and what not todo —
if you suspect a leak at
swgas.com/safety.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS v “h

ree number at 1-877-860-6020 for
Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detail - Customers may request a detailed version of their gas hill by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor is u?'ecl to clfr'yert the metered volumde of gas Into units of heat elaergy which ﬁrehc_ﬂiled therms. SWG bﬁ!ls custgmerfs n a per therm basis for
Eng ta:m?é’r?ttbci' lﬁ_]nge[t;%}fig%ntamed in the gas delivered, The current reading minus the previous reading, times the billing factor, equals the number of therms you have used in

Customer Buried Gas Piping - Customers may have nderg{o,und gas piping that is pot maintained by SV¥ . (Re: eren(ie federal Regu[ation 49 CFR Part_lSllG%Thi pipin|
buildjng of outdoor ga %ppll.ancg, may consist of buried steel gas mes.atee gas |ines are subject to the effects i
0 1 T_Ioul result in leakage. Regardless if the pipe is steel or plastic, it is important that un ergrmfn nat 1? gas pipjng is periodically
monitore tfo ] ﬁntlfy potential prg'ble_ms t gt might cause a Razardous condition. Federal regulations encourage customers to ?{up ovéqua ied plumbing and heating
-ontractors for all inspections, monitoring, and repairing of customer buried gas piping. Unsafe con |tl|cms discovered must be repaired immediately. For aﬁflgtince in Iaca_tmg
icensed plumbers or contracfors, or re‘"e‘ﬂ’ rLg rejocation, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember, call before you dig ¢
ocate gas piping in advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provision (DCA) limits the amount SWG recovers in delivery charges to the amount authorjzed. An
di?}ere'rln‘{:es be%weenl t?le amount authorizeﬂ an& the gmoun recelwe are agjusted a!mua ¥, The DCA s ap;;llica le torest emr:%aﬁ aruf gymatlﬁ l%ledium, L1 anéj ['2 rate scheguﬁasy

Deposits - If you are an existing customer, your deposit will be credited to your account, with any applicable interest, after continuous seryice and timely, payment of bills in
ac %rgagce vyith SWG commissﬁon fappm\.'e‘n{,l ré'[ff?? your service has eenydlscontinued', eitther a yggr request oreby'S\A}G, your geposit, p‘fus any apg}icgb?e\fnterest, wil'lsbe
refunded to you, less the amount of any unpaid bills,

Discpnpection of Service at Custorg;ilr gequest - Please cafli SWG at ieast five {5) working days in advance of the date you wish to have service disconnected. If SWG is not
notified, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Iectr?lnir. Check Conversion - When a check is provided as pa\{ment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rofn the account or ta process the payment as a check transaction.

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Vi itwvxfw.sw as.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
té{ﬁ ah Mamadg gratis]s billing ql?estions. ¥ & yourg !

corrosion ey are not maintained, whic

Emergency Service - If you have an emergency, a safe ated issue or.are experiencing a possible gasleak immediately call 877-860-6020 and select Option S-orcalf 8-1-1— —

Low Income Ratepayer Assistance {LiRA) - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Employers - equeﬁt a Safety Data Shelr;t {sDs) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your ernployees know how to obtain SDS information.

gggig%urggqég%gég;?g acr?\f;%gt- dTu'lfa'?‘n%'Ltﬁ‘:'." bill is due and payable upon presentation and becomes past dus if not paid by the “Past Due After” date on the bill. A late pay

Rates and Qther Information - The Rules and Rate Schedules of SWG allable at your nearest SWG Customer Business Office or by goi line at www.swgas.com, The
agdress and telephone num%er‘ofthe o? icet atservesyc?ueasrg printeg%enat\’\eﬁ'untof‘{gis g}ﬁitopt). ffice or yg‘cung oniin ww & h

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatary process,
Right of Access and Bill Estimation - SWG will haye the right of accessto your premises for any purpose narmajly connected with the furnishing of natural gas servicels). If
g\ﬁ% i unaf)?e to read a meter-on the scheduled Jatehbecguse o?circumst"ermcegizeyong its cun%r%l, EWG wi[ CBIC‘{J ate t?ae%ﬁl ased upon est%n;gated usage?or timt l:l?l&n)g

Service Establishment Charge - For, each establ
Eﬁverf the costs lgguil;re to .fhet up the service ary t
ill, plus a reestablishment charge, must be paid and credit reest

ishment of service there js a charge which appears on the first bill following the establishment of service, This charge partiall
é create the accogpt in é e SWGE %ﬁ]i,ng syi}%gn Whenever gas service js tu%neg D?} al:uzt:ause otf nanpayment, the del inguent i
ablished before servicé will be restored.

%.-e? effnl‘é v«iill b? made to ensure uninterrupted service to res‘?ential custome[s who notify SWG abou pgrmanen%r,egldents in their
led, or elderly, Als . a thi

pecial ﬁgr\rice - Special S?r\.:'ife - : f? ! 1
ousghg vrho are serjously ill, ?IST I y. Also, in an effort to avoid service belng turned off; any residential customer may elect to designate rd party (agency
or individual) to receive a copy of all Disconnect Notices.

Usag%c arFe - Usa%e charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG
onh behalf of our customers. y2§, mi2,vl

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number {llamada gratis) 1-877-860-6020, If cyou thereafter wish to dispute this bill,
you should pay the undisputed portion of the bill and notify SWG that the amaunt unpaid is in dispute. Service will be continued pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five {5} working days to prevent discontinuance of service. If the dispute Is not resolved,
you should submit a written statement of the facts of the dispute to the Arizona Corparation Commission at 1200 West Washington Street, Phoenix, Arizana 85007 (602)
542-4257 or toll-free 1-800-222-7000.

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to IoF into your personal MyAccount or make a
payment with no log-In required. To use our automated phoene system, call us toli free at 877-860-6020, and select option 2. See below for additional payment options.
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PREVIOUS BILL:

Previous Balance 13.48 I I $ 1 3 . 13 EAnT GLE APEER
Payment(s) Since Last Bill - Thank You 13.48CR | AMOUNT DUE 10/28/2024
Balance Forward $0.00 |

ACCOUNT 910002520667

RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 29 DAYS

Current Previous Billing Factor Total Therms
METER READING Oct 03 - Sep 05
1563 2 1562 = 1x 0.9221 = 1
Next meter read date is: November 01, 2024 Cycle 02
CHARGES COST
N N

Usage Charge 1.61
Delivery Charge Adj 0.03CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
Applicable Revenue Taxes 0.84
Current Bill $13.13
Balance Forward $0.00
Amount Due $13.13

WINTER WEATHER IS Y - EL TIEMPO DE INVIERNO
IN THE FORECAST 1 2 SO £STA EN EL PRONOSTICO

Cooler temperatures mean
increased natural gas usage.
We have various programs
and options available to help
you prepare your home, and
better manage your energy
use and budget for the
e upcoming weather

We're here to help.

q@ . Las temperaturas mas frias significan
: un mayor uso de gas natural.
Tenemos varios programas y
opciones disponibles para ayudarlo a
preparar su hogar y administrar mejor
su uso de energia y su presupuesto
para el clima venidero.
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Estamos aqui para ayudar.

Visite swgas.com/savemoney para
obtener consejos para conservar
energia y ahorrar dinero.

Visit swgas.com/savemoney
for tips to conserve energy
and save money.
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DISCOVER HIDDEN SAVINGS

i ; outhwestgas ; )
US InBtagram.canmys 9 Your home may be hiding energy savings in

places you didn't even know! Explore our Energy
Savings Portal at swg.opower.com to find out
how natural gas is being used in your home.

youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency rebates,
employment opportunities and more.

GET READY FOR HEATING SEASON

Natural gas space heating keeps you warm and
comfortable — and a properly maintained heating system
provides many years of reliable and efficient operation.

Prepare for heating season by having your furnace
serviced by a licensed contractor.

Visit swgas.com/rebates to find out about a seasonal
home heating inspection offer, available in most areas.

RECOGNIZING A NATURAL GAS LEAK

Did you know you can recognize natural gas leaks using your senses?
If you smell a foul odor resembling rotten eggs; hear a distinct hissing
sound at an appliance; or see blowing dirt in the air, unexplained dead
vegetation or standing water continuously bubbling, it's important to
react immediately. Leave the area and call 911 and Southwest Gas at
877-860-6020. Your safety is our top priority. Stay informed, stay safe.
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Learn more about natural gas safety at swgas.com/safety.

LEARN MORE ABOUT NATURAL GAS *”
SAFETY DATA SHEETS (SDS)
VISIT US ONLINE ON

Natural gas is a safe and reliable energy SWGAS.COM
source. To better understand the
composition and properties of odorized
natural gas, as well as safety and regulatory po GeTiTaN
. : = . Google Play
information, visit swgas.com/sds to review .
the natural gas safety data sheets (SDS). Download our
mobile app today!




