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BOWIE FIRE DISTRICT
118 W KINCHILLA ST
BOWIE, AZ 85605-0400

Service Address: 201 N Central Ave A, Bowie, AZ 85605

$29.39

AMOUNT DU
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PAST DUE AFTER
07/29/2025

CCOUNT 910002520669

Billing From 06/06/2025 - 07/08/2025
Date Mailed 07/10/2025

ustomer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020

Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108 —
0.00 96+
Current 84+
r————
60
0.00 -
T —
Last Month B e ]
24 Your
0.00 = 12, gas
Last Year ui:‘%;u
month
IMPORTANT MESSAGES SIGN UP FOR APP SUSPECT A NATURAL GAS LEAK?

Please note: Southwest Gas has changed some
meter reading routes. As a result, you may notice
a change in the date we read your meter or the
day you receive your bill. Please call
877-860-6020 if you have any questions.

Make life simpler with an
Automatic Payment Plan
(APP). Use your checking
or savings account to
pay automatically each
month on your payment
due date.

Learn more and enroll at
swgas.com/app.

Don’t turn engines or
equipment on or off.
Leave the area
immediately and from
a safe place call 911 &
Southwest Gas at
877-860-6020.

Learn what to do — and
what not to do — if you
suspect a leak at
swgas.com/safety.




Page 2 of 6

NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

= Ey
CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit .swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
tolﬂ;ee nun‘?h r {llamada gratlsfat 1-877-860-6020¥or biliilng qugestions. v B youre )

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
8ill Detall - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

ilting Factor - The billing factor is u?‘ed to convert the ﬂ’letEl’Ed volumg of gas into units of heat e%grgy which ﬁre ?ﬂ][ed therms. SWG l1i1lls cus omer}; ﬁ" a per therm basis for
% e amountté;ﬁgnergv,cgntalned in the gas delivered. The current reading minus the previous reading, times the billing factor, equals the number of therms you have used in
e current billing period.

Cus_t?‘mer Burlﬁd Gas PIc;i:iE - Customers may have ndergrgund‘gas pélaing that is not maintained by SV¥ . {Re eremie Fec]gral Regufation 49 CFR Part 192,16} This pipin
which is tvrtﬁa y located belween the aimetﬁ{ and a b Lng of out o? :| :Lpphgncg, may consist of buried steel gas lines. Steel gas lines arf subject o the effects gt
corrosion |f t gg arefnot maintained, whic result in leakage. Regardless if 1] EP'IPE is steel or plastic, it is Important that undergroun natlf,r gas pjpgyg is pe |gd|ca_1 y
monitore tfu i ﬁf!ﬂ v potential prablems that might cause a hazardous dcon ition, Federal regulations gncauragde cust%mers ta employ Jqua 5 ie¢ plumbing and heating
contractors for atl inspections, monitoring, and repairing of customer buried gas piping. Unsafe con lions discovered must be repaired immediately Foran:stancem locating
icensed plumbers o contracors, or re\negn g refocation, replacement, or maihtenance options, call Energy Services at 1-800-654-2765. Remember, call before you dig to
ocate gas piping In advance, and excavate by hand,

Delivery Charge Adjustment Provision - The Delivery Charge Adiustment Provisign (DCA) limjts the amount SWG recovers in delivery charges to the amount authorized. An
di?}erelr"s‘ées be: weer! tie amount authcrizeg ang tl‘%ergmoun% rece‘lwed area justeg algnuéllly. The DCAis ap;’:]ica {e to resi entiaﬂ amde Evma}m i%ledium, L1 and L2 rate sc'hegu esv

Bepasits - If you are an existing customer, your deppsit will be credited to your account, with any apphicable interest, after continuous service and timely payment of bills in
ac| %r ance \.\"ritﬁ WG camm%sigmn fapprove\'c'i réxgaf}:l'? your service has eenY iscontinued, either a\{ yggr request oreby SWG, your Eepos:t, {JYUS any apB]icgbRe‘{nterest, wnllf be
refunded to you, less the amount of any unpaid bills.

Dlngnnectio,n of!ji rvice at Custorg,?f ﬁequest - Please cagl SWG at least five (5) working days in advance of the date you wish to have service disconnected. If SWG6 is not
notified, service wilf continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

lectronic Check Conversion - Vghena checkis apr vicl(ed as pay{ment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom'the account or to process the payment as a check transaction.

- - - Emergency Service I you have.an emergency, a safety.related issue.or-are experiencing-a-possible gasJeakimmediately-call-877-860-6026-and-select Optivmr9-orcall9-171 ——~
Low [ncome Ratepayer Assistance {LIRA) - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Employers - Request a Safety Data Sheet {SDS) for odorized natural gas by calling Energy Services at 1-800-854-2765 or visiting www.swgas.com/safety. Please
ensure your e'r’npxayees ngw ow to ob‘{ain SDs in?or#nati)on. ! g i & 8y & & /safety

Past Due D%e/Lgée ay Charge - The monthly bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A late pay
charge may be added to any past due amount.

Rates and Other Information - The Rules and Rate Schedules of SWG are ayailable at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
address angteﬁzp one number oF%’:e o?fsice that serves you arg printed on t¥:e f’ront of\{ﬁ?s br}ﬁitopt). ¥ oIng &

Regulatory Expense Surcharge - This charge recovers costs Incurred from the rate case regulatory process,

Right of Access and Bjll Estimation - SWG will haye the right, of access to your premises for any purpose normally connect ith the furnishing of natural gas service(s), If
g\ﬁ% Hf. unab?e toread a meter on the scheWu ed gate%ecguse o? circumst\énceg eyor?g {ts con‘t%‘i‘, gWG wi[lrgalc‘tr.l ate t?le %‘ijll‘%ased upon est%rr%ateg usage For that bi itl n)g

Service Establishment C(Jmarge - For_each establiéhment of service therejs a chargﬁ which appe% on the first bill following thg e?ftabblishmen% of service. This charge partially
cg\{err the costs lnlcursre to %et up the seEllce and create the account 1né e SWG billing SV.T . en%ver gas service js turned off because of nonpayment, the delinquent
bill, plus a reestablishment charge, must be paid and ¢redit reestablished before service will be restored.

Epecial ﬁgwiﬁe - Special S?n{ife - Bve effolﬁ vuiill be made to tefnsure unin errugtecLsgrvice to res}?ential cqstomefs who notify SWG aboLﬁ pgrmanenth(esidents n their
ousehol u( 0 are seriously ill, fi’sl? ted, or elderly, Also, in'an effort to avold service being turned off; any residential customer may elect to designate a third party (agency
or individual] to recelve a copy of all Disconnect Naotices.

Usagti‘cnalige - Usage charges recover the cost of delivering natural gas, which is not recavered in the Basic Service Charge, and the cast of natural gas purchased bg SWG
an behalf of our customers. y23, mo2,vi

Should you believe you have been billed incorrectly, please contact SWG at our tall-free number (Hamada gratis) 1-877-860-6020, [f ‘You thereafter wish to dispute this bill,
you should an the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continue pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five (5} working days to prevent discontinuance of service, If the dispute is not resolved
you should submit a written statement of the facts of the dispute to the Arizona Carporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602
542-4251 or toll-free 1-800-222-7000.

6000000 1 GO 9811805201 L0LDBIOMST £000-1000 | L9L0 FESC00C0

Payments - To par 24 hours a day, 7 days a week using a debit or credit card or electranic check, go to myaccount.swgas.com to !of; into your personal MyAccount or make a
payment with no log-In required. To tse our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for additional payment opticns,
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PREVIOUS BILL:
Previous Balance 29.39 ‘ | $29. 39 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 29.39CR } AMOUNT DUE 07/29/2025
Balance Forward $0.00 |
‘ ACCOUNT 910002520669
RATE SCHEDULE:

i G-25 S GENERAL SERVICE SMALL

CURRENT BILLING: 33 DAYS

Current Previous Billing Factor Total Therms
METER READING Jul 08 . Jun 06
2701 - 2701 = 0x 0.9149 = 0
Next meter read date is: August 06, 2025 Cycle 03
CHARGES COST
. 5

Delivery Charge Adj 0.00
Basic Service Charge 27.50
Applicable Revenue Taxes 1.89
Current Bill $29.39
Balance Forward $0.00
Amount Due $29.39

SUMMER SAFETY - y "~ LASEGURIDAD EN VERANO

STARTS AT HOME o - : EMPIEZA EN TU CASA

Con el aumento de las temperaturas y el inicio de

la diversién al aire libre, Southwest Gas le recuerda

que debe mantenerse seguro mientras disfruta de la

temporada.

« Inspeccione las parrillas y fogatas de gas para
detectar fugas o dafios antes de usarlas.

As temperatures rise and outdoor fun
begins, Southwest Gas reminds you to
stay safe while enjoying the season.
« Inspect gas grills and firepits for
leaks or damage before use.
« Use outdoor appliances only
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outside. « Use los electrodomésticos de exterior solo en
« Keep fireworks away from exteriores.
gas meters. « Mantenga los fuegos artificiales alejados de los

If you smell gas, leave the area and medidores de gas.

call 911 and Southwest Gas
at 877-860-6020.

Find more safety tips
at swgas.com/safety.

Si percibe olor a gas, abandone el drea y llame al 911
y a Southwest Gas al 877-860-6020.

Encuentre mds consejos de seguridad
en swgas.com/safety.
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Natural Gas Safety Information %

SOUTHWEST GRS

swgas.com/safety

You can do your part to help keep yourself and your _ ;
loved ones safe by knowing how to recognize and If you notice any of these signs:
respond to a natural gas leak. + Exit the area or building

immediately. Tell others to
evacuate and leave doors open.

A leak may be present if you: From a safe place, call 91 and

Southwest Gas at 877-860-6020,
day or night, whether you're our
. \ | / customer or not. A Southwest Gas
- ‘ representative will be there as
A , i soon as possible.
/N - Don’t smoke or use matches
or lighters.
S M E L L H EAR S E E » Don’t turn off or on any electric
A distinct sulfur-like A hissing or Dirt or water blowing Swiches tetnosiat, of
s+ : : . f ; appliance controls.
odor similar to rotten roaring coming into the air, unexplained . :
eggs, even if it's from the ground or dead or dying plants or + Don't start or stop an engine, or
faint or momentary. aboveground pipeline. grass, or standing water use an automated (garage) door.

continuously bubbling.

REMEMBER: Call Before You Dig. it's easy and free.
You can help prevent unsafe conditions when digging by calling 811 to get underground wutility-
owned lines marked for FREE. Even small jobs like planting a tree require a call, so be sure to:

« Call 811 at least two working days in advance

« Wait for the site to be marked

« Respect the marks

« Dig with care — use hand tools only when digging within 24 inches of marked gas lines
« Familiarize yourself with your state's call-before-you-dig law

Know what's below.
Call 811 before you dig.

Natural gas pipeline leaks can occur due to careless or unsafe excavation and may lead to evacuations, natural gas service
outages, fire, property damage, injury, or loss of life. So, if you ever suspect a natural gas leak, from a safe place call 911 and
Southwest Gas right away.

At Southwest Gas, you ur prio Working toc yu can help us do what

we do best..pro

Safety Information
QOur commitme :.‘:';"I'-:"'{‘I:"‘ll‘.‘“; l\”:’_‘iA‘”:il.t‘!‘“,..
outing lre pipelines to ensure the highest

Southwest Gas 24-Hour Emergency
tate requirements and standards for safe Phone Number: 877-860-6020

iders to remain prepares For more information about natural gas

safety, visit us at swgas.com/safety
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%
SOUTHUWEST GRS

swgas.com/safety

Inf

0rma

CIon e Seguridad ohre El Gas Natural

Usted puede ayudar a mantenerse y a sus seres
queridos seguros, sabiendo como reconocer y SR

« Salga del area o edificio
fespondef auna ngO de gGS natural. inmediatamente. Digale a los demds

que tambien evacuen, y dejen las
puertas abiertas.

Si usted nota alguna de estas sefales:

Puede haber una fuga si usted:

Desde un lugar seguro, llame al 911y
a Southwest Gas al 877-860-6020, de

~ N | yd dia o de noche, si eres nuestro cliente
— o no. Un representante de Southwest
P 0 Gas estard ahi lo més pronto posible,
/ | \ « No fume ni prenda cerillos o
encendedores.
PERCIBE UN OLOR ESCUCHA SI VE + No enclenda ni apague ningtin
Un olor peculiar Un siseo o rugido Tierra, suciedad o agua interruptor eléctrico, termostato, o
semejante al azufre, procedentes de soplando en el aire, plantas controles de aparatos.
similar a los huevos debajo de la tierra o muertas o moribundas sin + No arranque o detenga un motor, ni
podridos, no importa de la tuberia que estd  explicacién, o agua estancada tampoco use una puerta (de garaje)
si es muy ligero o sobre el suelo. con un burbujeo continuo. automatica.
momentaneo.

RECUERDE: Llame Antes de Excavar. Es facil y gratis.

Usted puede ayudar a evitar conciones inseguras al excavar llamando al 811 para que le
marquen las tuberias de servicos subterréneas en forma GRATUITA. Hasta trabajos pequefios
como la siembra de un drbol requieren que haga la llamada, asi que asegurese de hacer lo
siguiente:

« Llame al 811 por lo menos dos dias hébiles antes
« Espere a que marquen el lugar

« Respete las marcas
« Excave con cuidado. Cuando excave a menos de 24 pulgadas de tuberias de gas Entérese de lo que hay enterrado.
marcadas, utilice solo herramientas manuales. Llame al 811 antes de excavar.

« Usted debe familiarizarse con la ley de su estado acerca de llamar antes de excavar

Las fugas de tuberfas de gas natural pueden ocurrir debido a las excavaciones descuidadas o inseguras y pueden dar
lugar a evacuaciones, interrupciones del servicio de gas natural, incendios, dafios a la propiedad, lesiones o pérdida de
vidas. Por lo tanto, si alguna vez sospecha que hay una fuga de gas natural, lame inmediatamente al 911y a Southwest
Gas desde un lugar seguro.
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25 as, sl se astia priordad Siabajamos juntos. usted nos puede-ayudar 5 :
En Southwest Gas. su iarictad nuestia priorica " 1 & Py information de Seguridad

a hacer lo que mejor sabemos hacer.. proj ONar un S¢ io de-abastecimient gas natural i -
Por favor, o a esto con olras

Nhiable 4 horas del dia, 7« 1 la semana personas de su organizacion

ompromiso con la sequrndad incluye

Numero de Telefono de
i nuestras tubenas, en forma rulinaria y asi garantizar el Southwest Gas para Emercjencias_ con
maxime nivel de seguridad y confiabiliciacl; atencion las 24 horas: 877-860-6020

« Patrullar, verificar, reparar y nplaz

« Alcanzar o superar todos los « 1 = 13 es fe y eslatales para la operacion Para ol W mas informacion acer

egura de las tubénas y su manteni sequric il ViSHEno:
s it en comunicacion en forma requlan Y Capi itar a los equipo de los servicios de emergencia u-nsw§;a5.coml‘;afety

y eslar siempre preparados para cualquier emergencia de gas natural
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