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‘W’@ SOUTHWEST GAS

swgas.com

A 00000

BOWIE FIRE DISTRICT
P.0. BOX 241
BOWIE, AZ 85605-0241 P

Service Address: 218 N Jefferson Ave, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS)

0.00
Current
0.00
Last Month
0.00 ‘
Last Year
2.8.0%5
59. 40
o
IMPORTANT MESSAC g7. 25

BE SAFE. ASK TO SEE ID

Verify employees and cc
asking for identification,
uniforms and looking for
Only give permission whi
comfortable and learn m
swgas.com/safety/verify

15;120'*’

Page 10of 6
I $23 05 PAST DUE AFTER
amounT put [CEIEETRREE
ACCOUNT 910002520667
Billing From 06/06/2024 - 07/05/2024
J- 23 - 4 Date Mailed 07/09/2024
Your Local Office Is:
g3 15 1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711
MONTHLY USAGE (THERMS)
108— —
96
84
72— e —
[ S ————————
48, - —
36—mM —j
241 - Your
gas
—  US3EE
ASOND IJ FMAMIJ J ’nr}(')smh

WHAT’S THAT SOUND?

Even if you don’t smell
gas, keep an ear out
for hissing or roaring
coming from the
ground, appliances

or above ground
piping. If you suspect
a leak, leave the area
immediately, then call
911 and Southwest Gas
at 877-860-6020.
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NOTICE TO SOUTHRWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

CUIS OMER QIIJJE ONS JJR ASSISTANCE NEEDED? Visit \gy\fw.swgas.,:om and create a MyAccount to view, manage, and customize your gas account online, or call our local
toll-tree number {llamada gratis) at 1-B877-860-6020 for billing guestions.

Basic Service Charge - This monthly charge recovers a partion of the cost for delivering natural gas.
Bili Detall - Customers may request a detailed varsion of their gas bill by accessing MyAccount or calling 1-877-860-6020.

illing Factor - The billing factor is used to convert the metered volume of gas into units of heat energy which are called therms. SWG bills customers on a per therm basis for
%Bng gt%?gr?ttlﬁf ﬁ]réeéggigg%tained lm t?’le gas c?erliverets]. Tr}?e current reading ﬁfmus the previous rea’&iné?times tﬁeebiﬁing factor, equals the number ots t?nern'?s you‘ilave used in

Customer Bpriﬁd Gas Ptglg] - Customers may have gndgrgr&aund gas pQ)ing that is not maintained by S\A# . (F_leferemie Fet{_eral Regulation 49 CFR Part 192.16] This piping,
which Is tyfnga y located between the gaf‘metﬁ; and a bijilding or out o?r ga %ppltance, may consist of buried steel gas |nes.3tee pas lines ar? subject to the effects ?f
corrgsion |t they arqfnot maintained, which could result in lea aﬁe. Re;ard ess if the pipe is sfeel or, plastic, it is important that un ergrollm natural gas pler;g is pel ﬂdsca,!v
monitored t [dﬁntl v potential problems gt might cause a Razargous conditjon, Federal regulations encourage cust%mers to employ ‘ﬂuallhe plumbing and heatjng
~ontractors for all inspections, monitoring, and repairing of cus}omer buried gas piping, Unsafe con ltllons discovered must be repaire: urgtmﬁ ately, oraﬁflgtafnce in Io%atlng
icensed plumbers or contractors, or rewegn g re|ocation, replacement, or maintenance optians, call Energy Services at 1-800°654-2765. Remember, call before you dig t6
ocate gas piping in advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustiment Provision (DCA) limijts the amount SWG recovers I delivery charges to the amount authorized. An
di?!erelr.\‘ées ge%weer{ tf]e amount authorize ang t}:e :\;moun% recejiveénare ad}usteg algmual)lv. The DCA'is applicable to resiJenﬂaﬂ anrf ?mg]ﬂ i%nedﬁum, L1 anc}J L2 rate schedu es.v
Deposits - If you are an existing customer, your deppsit will be credited to your account, with any applicable interest, after continuous service and timely payment of bills in
ac %rga ce #ith F\ﬁG commiss%on pprove!l r(ﬂ;zfqp your service%aseueen\{i?scontinue ) ei151er a\{ ygﬁr request nreby SWG, your ﬁeposn, Hus any apmﬁgbqe\{nterest, will be
refunded to you, [ess the amount of any unpaid bills.

Disg?nnectlon of _SFrvice at Custorg_ehr ﬁequest - Please caHI SWG at least five (5) working days in advance of the date you wish to have service disconnected. If SWG is not
notitied, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Iectr%nlc Checl Conversion - h}{lhen acheckis gr wided as payment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transaction.

__Emergency Service - If you have an ermergency, a safety related issue or are experiencing a possible gas leak immediately call 877-860-6020 and select Optlon 9 or call 9-1-1,
Low [ncome Ratepayer Assistance (LIRA) - Provides a 30 pereent discount to Income-qualified customers year-round.

Notice to Employers - Eequegt a SafetK Data She?t {5DS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your employees know fow to obtain SDS intormation.

gﬁggg%urﬁgfagg[alﬁégdp?g 5#;?5%3{&%%%?}5‘5? bifl is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A |ate pay

Rates and Other Information - The Rules and Rate Schedules of SWG are ayailable at your nearest SWG Customer Business Office or by going onling at www.swgas.com. The
address angtelep one num%ero the o?fsice that serveseycltju%rg printed on t¥|e &o‘nt of\éﬁis biﬁitup‘s. ¥ EOmE B

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of Access and Bjll Estimation - SWG will have the right of access to your premises for any purpos a|ly connect ith the furnishing of natural gas serviea(s). If
Sﬁ‘eﬁ% :is unaf:?e to reaJ a meter on the schem ed gate e(lzguse Q circumst%nce?'l':eyoné its con\{%{, BHG '\’.ﬁiﬂak‘hfé’te t?le%?llvgaseg tpon Eest%rr%ated usage gor tshat ill(m]g

Service Establishment tgnarge - For, each establ iéhment of servicetherejsac argg which appears on the first bill fpl!qwin% thg e&r%ﬂishmemf of servica. This charli_e partially
cg\{erft e costs incurred to %et up the segnce and create i eaccogpt in the SWG billing svﬁﬁm. W enever gas service is tufned off because of nonpayment, the definquent
hill, plus a reestablishment charge, must be paid and credit reestablished before servicé wi R

e restare

ﬁpecial rvt:e - Special S?rqh:e - Ebvegy effoﬁ will bF made to ensure uninéerrupte service to resjdential custome[s who notify SWG abouc}. pgrmanenthl:e idents (n their
ouseho vr o are seriously | ,?I ? led, of e fﬁ'l . Also, in an effort to avoid service being turned off; any residential customer may elect to designate a third party (agency
or individual) 1o receive a copy of all Disconnect Notices,

Usage Charge - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gds purchased by SWG
an bge?ianotg ourcus%omers?' f delivering & d 8e gasp y2§, mo2,v1

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number {llamada gratis) 1-877-860-6020. lf!ou thereafter wish to dispute this bill,
you should pay the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute, Service will be continued pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five (5) working days to prevent discontinuance of service. If the dispute is not resolved

you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602

542-4251 ar toll-free 1-800-222-7000.

Payments- To pay 24 hours a day, 7 days a week using a deblt or credit card or electronic check, go to myaccount.swgas.com to log into your personal MyAccount or make a
payment with no log-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for additional payment options.
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PREVIOUS BILL:
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Previous Balance 11.44 | I $23 -05 PAST DUEARFER
Payment(s) Since Last Bill - Thank You 0.00 i AMOUNT DUE 07/29/2024
Late Payment Charge 0.17 |
Balance Forward $11.61 | ACCOUNT 910002520667
i RATE SCHEDULE:
! G-5 RESIDENTIAL GAS SERVICE
CURRENT BILLING: 30 DAYS
Current Previous Billing Factor Total Therms
METER READING Jul 05 Jun 06
1560 - 1560 = 0x 0.9185 = 0

Next meter read date is: August 05, 2024

Cycle 02

CHARGES COST
. N
Delivery Charge Adj 0.00
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
Applicable Revenue Taxes 0.73
Current Bill $11.44
Balance Forward $11.61
Amount Due $23.05

Make the most of your
summer savings by taking
advantage of tips and rebates
for your home or business at

swgas.com/tips.

SIZZLING SUMMER SAVINGS

Being energy-conscious
helps you save while enjoying
time outdoors with friends
and family. Consider using

a grill instead of your oven
during warmer months to
keep your home cooler.

00022393 - 0002 - 0003 - MANFSOMEQ1 - 100000

GRANDES AHORROS PARA EL VERAND

Ser consciente de la energia
ayuda ahorrar mientras que
usted disfruta su tiempo
afuera con sus amigos y
familiares. Considere usar
una parrilla en lugar de tu
horno durante los meses
mads cdlidos para mantener
tu hogar mas fresco.

Aprovecha al maximo tu
verano ahorro aprovechando
consejos y descuentos para
su hogar onegocios en
swgas.com/tips.
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SOUTHWEST GRS

swgas.com/safety

You can do your part to help keep yourself and your
loved ones safe by knowing how to recognize and
respond to a natural gas leak.

A leak may be present if you:
™
@
HEAR
A hissing or
roaring coming

from the ground or
aboveground pipeline.

/ | \
SMELL

A distinct sulfur-like
odor similar to rotten
eggs, even ifit's
faint or momentary.

REMEMBER: Call Before You Dig. It's easy and free.

if you notice any of these signs:

« Exit the area or building
immediately. Tell others to
evacuate and leave doors open.

From a safe place, call 911 and
Southwest Gas at 877-860-6020,
| day or night, whether you're our
\ / customer or not. A Southwest Gas
representative will be there as
0 soon as possible,

Don't smoke or use matches

or lighters.
S E E » Don't turn off or on any electric
. . switches, thermostats, or
: Dirt or “fater blow[ng appliance controls.
into the air, unexplained
dead or dylng piants or « Don't start or stop an engine, or

grass, or standing water use an automated (garage) door.

continuously bubbling.

You can help prevent unsafe conditions when digging by calling 811 to get underground utility-

owned lines marked for FREE. Even small jobs like planting a tree require a call, so be sure to:

« Call 81 at least two working days in advance
+ Wait for the site to be marked
+ Respect the marks

+ Dig with care - use hand tools only when digging within 24 inches of marked gas lines
« Familiarize yourself with your state's call-before-you-dig law

Know what's below.
Call 811 before you dig.

Natural gas pipeline leaks can occur due to careless or unsafe excavation and may lead to evacuations, natural gas service
outages, fire, property damage, injury, or loss of life, So, if you ever suspect a natural gas leak, from a safe place call 911 and

Southwest Gas right away.

At Southwest Gas, your safely is our priori
we do best.. . provie ate and reliable natural

L corrimutment 1o satety mciuce

« Routinely patrolling, testing, repairing, and replacing our pipeline

level of safety and reliability

« Meeting or exceeding all federal and state requirements and standards for safe

pipeline operation and maintenance,; and

« Reqgularly communicating and training with emergency responders to remain prepared

for any natural gas en

Norking together, you can help us do what

Safety Information
Pleast hare with others

household or organization

10 ensure the highes

Southwest Gas 24-Hour Emergency
Phone Number: 877-860-6020

For more information about natural gas
safety, visit us at swgas.com/safety
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‘\V’@ SOUTHWEST GAS

swgas.com
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BOWIE FIRE DISTRICT
P.O. BOX 241
BOWIE, AZ 85605-0241

Service Address: 201 N Central Ave A, Bowie, AZ 85605

Page 1of 6
| $59.20 BSMRUIL
AMOUNT puE ERRIEETRAPE

ACCOUNT 910002520669

Billing From 06/06/2024 - 07/05/2024

Date Mailed 07/09/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) ' MONTHLY USAGE (THERMS)
E 108,
0.00 N i 96+
Current 3 . Pa [ 84,
&_, ’[ 2 )" ! 72,
0.00 . \"l' , ' 50:
Last Month Q ‘ﬂ \ J-O ’ Q_b ! :: --:I
(3 )‘ ' | 24, Your
0.00 L 12 gas
Last Year ‘ usage
J this
| month
2023
IMPORTANT MESSAGES TWO-FACTOR AUTHENTICATION (TFA) WHAT’S THAT SOUND?

BE SAFE. ASK TO SEE ID.

Verify employees and contractors by
asking for identification, observing their
uniforms and looking for their vehicles.
Only give permission when you feel
comfortable and learn more at
swgas.com/safety/verify.

For added security,
% you need to verify a

‘ code sent by text or

} email when logging

| into MyAccount. Please
review your contact
info today to ensure a
mobile number or email
is listed and available to
receive the TFA code.

| Evenif you don’t smell
gas, keep an ear out
for hissing or roaring

| coming from the

| ground, appliances

| orabove ground
piping. If you suspect

| aleak, leave the area
immediately, then call
911 and Southwest Gas
at 877-860-6020.
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Page 2 of 6

NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

CUSTOMER QHES ONS dOR-ASSI]STANCE NEEDED? Visit www.swgas.com and create a MyAccount to view, manage, and clstomize your gas account online, or call ourlocal
toll-free number (llamada gratis) at 1-877-860-6020 for billing guestions.

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering naturak gas.

Bill Detaif - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor is used to convert the metered volume of gas into units of heat energy which are called therms, SWG hills customers on a per therm: basis for
& el he gas deli k - B e Rl f therns you -

tne amount qf energy contained in the gas delivered. The current reading minus the previous reading, times t ng factor, equals the number o ave used in
the current billing périod.

Customer Buried Gas Piping - Customers may have ynderground gas piping that is not maintained by SWG, {Reference Federal Regulation 49 CFR Part 192.16} This pipin,
whic?i ist Piﬁaﬁy ]ocateg between the ga?‘mgtﬁf ang a g g{ ing o% our'gd% ¢ i consi%t gﬁm‘ried stee‘i gagqines. t%e gas:lines are subject 1o the effe Ft] gf
corrosion |f they are not maintained, which could r

Lil dLn cﬂr ga: ahpp iance, may. of burie >Ct 10 ] ?

result in leakage, Regardless if tl epiFne i steel or plastic, it is important that undergroyn natlfrfa r§as plang is pcﬁlg ically
monitored to ldfnti potential problems that might cause a Razardous condition. Federal regulations gncouragde customers to %mgoy ualified plumbing and heating
ontractors foga | inspections, monitoring, anpd repairing of cus}omer buried gas piping. Unsafe con |ﬁions discovered must be repaired immediate rrY For BS?IBt ncein loca_tmg
l:lcense plumbers or contracfors, or rewannr‘]g rﬂocatlon, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember, call before you dig t

ocate gas piping in advance, and excavate by hiand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provisign {DCA) limijts the amount SWG recovers in delivery charges to the amount authorjzed. An

di#ere?:':es be%weex% tge amount authorizeg and the gmoun recellved are acﬁuste ar(mua['ly..T e DCAis apaica le toresi entizﬁ amf ?mglﬁ ﬁ/ledium, L1 and L2 rate schegufésy

Deposits - If you are an existing customer, your deposit will be credited to your account, with any applicable interest, after cantinuous service and timely, payment of bills in
ac %rgagce \n\rfit WG commissﬁ ohn fagr?rove‘é ré!LEfE? your SEWICE%ES%EEH ydiscuntinuedﬁ eitﬁmr a‘{ ygﬂr request oreby SWG, your geposit, plus any apmicgbﬁ’e\fnterest, lesbe
refunded to you, [ess the amount of any unpaid bills,

Disconnection of SFwicg at Custorg;-!elr 5equest - Please caf]E SWG at Ieast five {5) working days in advance of the date you wish to have service disconnected. [f SWG is not
notified, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.,

Iectr?]nic Check Conversion - When a check is pr?.vici?d as pa\{ment, SWG is authorized to either use information from the check to make a ene-time electronic funds transfer
rom the account or to process the payment as a check transaction.

Emergency Service - |f yeus have an emergency,.a safety.related issue orare experiencing a possible gas leak immediately call277-860-5020-and select Option S-orcall 8-3-1, ——

Low Income Ratepayer Assistance (LIRA) - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Employers - Request a Safet¥ Data SheFt {SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your employees know aow to obtain SD5 information.

Past Due Date/lgéedpay Charge - The monthly bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A late pay
charge may be added to any past due amount.

Rates and Other Information - The Rules and Rate Schedules of SWG are available at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
aggress and telephone number of the O?ECE that serves you are printed on t‘fle \?ront of‘t’ﬁis l;]mtopt). Y going &

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.
Right of Access and Bjll Estimation - SWG will have the right of access to your premises for any purpose normally connect ith the furnishing of natural gas service(s}. If
g\é% 5 unaf)?e to read a meter on the sche u'led ryatehbecguse o?circumst"énce?%evon its con\{r%l, EWG wimalc\{x ate t%e%%l\%ased upon est}mgatecri1 usage For ﬁwt i l(m’g
Service Establishment ta'large - For each establi&hment of servicetherejsa charggi which appears on the first bill following th& Efftqé)lishmen of service, This charge partially
cgiverf the costs |§It_:uhrre to s;_let up the service and create the accoupt in }Le ?WG illing sy,s} im. W Eneaaer gas service is tutned off because of honpayrment, the delinquent
bill, plus a reestablishment charge, must be paid and credit reestablished belore service will be restored.

ggﬁ%ﬂoﬁr‘}?ﬁg ; r&épsgiacluss {mi?g:‘,?% 29{ Effolﬁe‘ﬁ"[ RFs rmade to ensure umnéerrugte service to res#gentlal custumei's who notify SWG abou .permanentl_lr_eéudents (n their

10 ed, or e o, in an effort to avoid service being turned ofi; any residential customer may elect to designate a third party {agency
or individual) to receive a copy of all Disconnect Notices.
Us%g?lcﬂarpe- Usa@e charges recaver the cost of delivering natural gas, which is not recavered in the Basic Service Charge, and the cost of natural gas purchased hg SWG
on behalf of our customers, y23, mo2,vi

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number (Hlamada gratis) 1-877-860-6020. if Jou thereafter wish to dispute this bill,
you should pay the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upon
netification by SWG of its Investigation results, you may pay the amount due within five (5) working days to prevent discontinuance of service, If the dispute is not resolved
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602;
542-4251 or toll-free 1-800-222-7000,

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to log into your personal MyAccount or make a
payment with no log-in required. To use our autemated phone system, call us toll free at 877-860-6020, and select option 2. See below for additlonal payment options.

P S B i e T et Bk ) g § o P i S e P T Bl
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PREVIOUS BILL:

Page 3 of 6

Previous Balance 29.38 ! I 559_20 PAST DUE AFTER
Payment{s) Since Last Bill - Thank You 0.00 | AMOUNT DUt ERLEETRIFL
Late Payment Charge 0.44 ‘

Balance Forward 520.82 | ACCOUNT 910002520669
? RATE SCHEDULE:
| G-25 S GENERAL SERVICE SMALL
i

CURRENT BILLING: 30 DAYS

Current Previous Billing Factor Total Therms
METER READING Jul 05 Jun 06

2350 - 2350 = 0x 0.9185 = 0

Next meter read date is: August 05, 2024

Cycle 02

CHARGES COSsT
v v’
Delivery Charge Adj 0.00
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
Applicable Revenue Taxes 1.87
Current Bill $29.38
Balance Forward $29.82
Amount Due $59.20

Important Information - Past Due

Your account currently reflects one or multiple late payments. Per Southwest Gas Tariff, ensuring your payment is received by
the due date will help you avoid late payment charges and the need for a security/additional deposit on your account. An
additional late payment on the account will result in a late payment charge and may require an additional deposit or new
deposit, whichever is applicable. If you have questions about your account or need information on potential payment
assistance, please call and speak to a representative at 877-860-6020 Mon — Fri from 7 a.m. — 6 p.m. PST.

SIZZLING SUMMER SAVINGS

Being energy-conscious
helps you save while enjoying
time outdoors with friends
and family. Consider using

a grill instead of your oven
during warmer months to
keep your home cooler.

Make the most of your
summer savings by taking
advantage of tips and rebates
for your home or business at
swgas.com/tips.

00000051 - 0002 - - OMEOQ! - 100000

GRANDES AHORROS PARA EL VERANO

Ser consciente de la energia
ayuda ahorrar mientras que
usted disfruta su tiempo
afuera con sus amigos y
familiares. Considere usar
una parrilla en lugar de tu
horno durante los meses
mas célidos para mantener
tu hogar més fresco.

Aprovecha al maximo tu
verano ahorro aprovechando
consejos y descuentos para
su hogar onegocios en
swgas.com/tips.
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SOUTHWEST GRS
swgas.com/safety
You can do your part to help keep yourself and your ' ’
loved ones safe by knowing how to recognize and If you notice any of these signs:
respond to a natural gas leak. ~ St the ares or buliding

immediately. Tell others to
evacuate and leave doors open,

From a safe place, call 911 and
Southwest Gas at 877-860-6020,
day or night, whether you're our
customer or not. A Southwest Gas
representative will be there as
soon as possible.

Don’t smoke or use matches

A leak may be present if you:

~
Q@
7

or lighters,
S M E L L HEAR S E E + Don't turn off or on any electric
A distinct sulfur-like A hissing or Dirt or water blowing SRS MR, o
. . . + N appliance controls.
odor similar to rotten roaring coming into the air, unexplained .
eggs, even ifit's from the ground or dead or dying plants or + Don't start or stop an engine, or
faint or momentary. aboveground pipeline. grass, or standing water use an automated (garage) door.

continuously bubbling.

REMEMBER: Call Before You Dig. It's easy and free.
You can help prevent unsafe conditions when digging by calling 811 to get underground utility-
owned lines marked for FREE. Even small jobs like planting a tree require a call, so be sure to:

« Call 811 at least two working days in advance

+ Wait for the site to be marked

+ Respect the marks

« Dig with care — use hand tools only when digging within 24 inches of marked gas lines
+ Familiarize yourself with your state's call-before-you-dig law

Know what's below,
Gall 811 before you dig.

Natural gas pipeline leaks can occur due to careless or unsafe excavation and may lead to evacuations, natural gas service
outages, fire, property damage, injury, or loss of life, So, if you ever suspect a natural gas leak, from a safe place call 911 and
Southwest Gas right away.

At Southwest Gas, your salety

we do best..pr

Safety Information

Please share with other:

Our commitment RousenaldorBEanaan

g, testing, repairing, and replacing our pipehnes 1
eliability Southwest Gas 24-Hour Fmergency
) all federal and state requirements and standards for safe Phone Number: 877-860-6020
Hon and midaiitenan and
nmumcating and traimng with emergency responders 1o remain prepared I'l‘HIHI\‘IJL"l!I]!"\thI-I|Ha|ﬂ\L\!\H‘”w‘,",
v natural gas emergency safety, visit us at swgas.com/safety
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BOWIE FIRE DISTRICT
PO BOX 241
BOWIE, AZ 85605-0241
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July 9, 2024

RE: Account Number 910002520669
Service Address 201 N Central Ave A o
Bowie, AZ 85605

Dear Bowie Fire District,

Southwest Gas would like to assist you in eliminating late pay charges on your gas bill and help you avoid
future deposits. A review of your account shows late payments. Per Southwest Gas Tariff, paying future bills
by the due date indicated on your respective bill will help avoid late pay charges and the need for a
security/additional deposit on your account. An additional late payment on the account may result in a late
payment charge and may require the billing of an additional security deposit, or new security deposit,
whichever is applicable.

Because we appreciate your business and consider you a valued customer, we want to provide you with
some information that can help address any future bill payment issues.

To access information regarding bill assistance, go to www.ArizonaSelfHelp.org. If you have any questions or
would like information on convenient payment options, bill assistance or energy-saving tips, please visit our
website at www.swgas.com , or please call and speak to a representative at 877-860-6020 Mon — Fri from 7
a.m.—6 p.m. PST

Sincerely,

Customer Solutions Department

6 VISIT US ONLINE ON SWGAS.COM

DAWARP
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