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BOWIE FIRE DISTRICT
P.O. BOX 241
BOWIE, AZ 85605-0241

Service Address: 218 N Jefferson Ave, Bowie, AZ 85605
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| $92.41 BEORTGE
e 04/01/2024

ACCOUNT 910002520667

Billing From 02/07/2024 - 03/07/2024

Date Mailed 03/11/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108 —_—
1.40 96
Current 84,
72

2.34 g:

Last Month s --J

2.60 5 s

Lést Year %E;ge

thi:
J AS ONUD J F mgmh
2023 2024

IMPORTANT MESSAGES SAVE MONEY & ENERGY WHAT’S THAT SOUND?
ENERGY SAFE KIDS Seeking more effective Even if you don’t smell

We've teamed up with the National
Energy Foundation to provide fun and
interactive natural gas education
created just for kids. Find fun tools and
engaging materials at
energysafekids.org/swgas.

| ways to manage your

| energy usage, or simply

| looking to better

understand your bill?
We're here to help.

 Learn more at

 swgas.com/savemoney.

gas, keep an ear out

for hissing or roaring
coming from the
ground, appliances

or aboveground

piping. if you suspect

a leak, leave the area
immediately, then call
911 and Southwest Gas
at 877-860-6020.
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-
NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS .

‘f

[l

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
toll-free number (llamada gratis) at 1-877-860-6020 for hilling questions, ~

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detall - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020,

Billing Factar - The billing factor is used to convert the metered volume of gas into units of heat energy which are called therms, SWG bills customers on a per therm basis for
tne algnoun qr _energy.co%tained in the gas c‘l)erlivered. The current reacﬁng rgninus ?he previous reading}ftimes tgeeblﬁ!ng factor, equals the number of t errr?s you?wve used in
the current billing péricd.

Customer Buried Gas Piping - Customers may have ynderground gas piping that is not malmtained by SWG. (Reference Federal Regulation 49 CFR Part 192.16) This pipin
which is typiﬁaﬁy‘ Iocateg ‘be%ween he ga mgte anH a E %ﬂ?-ng o% ouri,cﬂn?g ga ar?pliance, may, consi\'s'.t t‘pﬂfl ipu?rigd steei gasqines. tge gasgmes are subject to the ef gdc,gs ign‘
corrosion |f they'are not maintained, wiiich could result In leakage, Regard essj,t e pilpe is steel or plastic, it is impartant that undergrour natl]u'a t§as piping is pedn icat
monitore tto identi pr:.atentlail problems t gt might cayse a hazan ou,sd:on ition. Federal regulations encourage cust%mers to employ lﬂua fied plumbing and heatin
~ontractors oBa inspections, monitoring, and repatring of cusYamerburle gas piping. Unsafe con ltlllons discovered must be repaire: i?gnﬁ ately. For asiflét%nceln locatin
icensed plumbers or contractors, or re\ne}fa\u g rejocatmn, replacement, or maintenahce options, call Energy Services at 1-800-654-2765. emember, call before you dig t
ocate gas piping in advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provisiop {DCA} Himits the amount SWG recovers in delivery charges to the amount authorized, Any
di?} ererr‘;ce?%rgtwee%t eamquntaut?'lorize anJ heni',ar_noq gt reci‘aiv d a eac:ljpustecf1 a{nnua Iy, The DCAi?_ap Iicgg?e to res'dsential and gmaﬁ, dedium, L1 and L2 rate scﬁehdfnqs"f
Depaosits - fy_oH gre an existing customer, your ep?Slt will be credited to your account, with any applicable Tnterest, after continuous seryice and timely ﬁtaymento ills in
ac orgagce with SWG commission approved r(ﬂ)qf [ ble interest, wili be
refunded to you, less the amount of any unpaid oills.

Disc. _m&ection of Sﬁrvice_at Cu ornglr Requ%sb Please caIfJ SWG d’:lt feast five (3} working days in advance of the date you wish to have service disconnected. If SWG is not
notifi ed, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.
Flectr%nic Check Conversion - When a check is provided as pa}xment, SWG is authorized to either use information fram the check to make a one-time electronic funds transfer
_ tamt eaccounumtapmcus.‘t’l’:e_mmem_as 5 c%eéls ragsaction.

your service has been discontinued, either at your request or ¥ SWG, your deposit, plus any applica

Emergency Service - If you have an emergency, a safety related issue or are experiencing a possible gas leak immediately call 877-860-6020 and select Option 9 or calf9-I-T.
Low Income Ratepayer Assistance (LIRA) - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Emplm{ers - Requeﬁ a Safe%r Data Sh,e?t {SDS) for natural gas by calling Energy Services at 3-800-654-2765 or visiting www.swgas.com/emergencysafety. Please
ensure your employees know how to obtain 505 information.

Past Due Date/L ch ~Th thly bill is du bl ti d becomes past due if not paid by the. “Past Due After” dat the bill. Alat
cr?argeurgayabglagégzﬁganf;%gtdueearrnn%?mty ill is due and payable upon presentation and be p e if not paid by st Due After” date on the bill. Alate pay

Rates and Other Information - The Rules and Rate Schedules of SWG are avajlable at your nearest SWG Custemer Business Office or by going online at www.swgas.com. The
address angteﬁaphone numc{)er of the office that serves you are printed on t¥1e ?ront of‘{?iis t?lfﬁtops. VECINE &

flegulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.
Right of Access and Bill Estimation - SWG will have the right of access ta your premises for any purpese normally connected with the furnishing of natural gas service(s). If
SV%Gi unaf)?e Q ?he S¢ egu‘lel:i gate cguseo f::; cum_st\; ce%eyoné itscor]‘sgpohlf, EWG wi[l'%alc\{: atet ﬁ??lo,vfuaseg pones;éﬁ:il_lteg usa, e?or_t at ki |{I )g

to re; meter
period, Service E; za?: is mentcgdarge- or each establishment of service therei apgears ?lntheﬁrstbi llowing t eess? ishment of service. This charge
F Wi ecause of nonpayment, the

a gharge whic|

ﬁa ally co%g\is the costs |ncg{_r t0 set tup the service and create the accoung f_n ti) BW(‘:g biwlng,svst [Fb enever gas service is tarned o
el mqlfent jil, plus a reestablishment chafrge my ﬂ)be paid and credit reesta lshea efore service wi ?restored. i i . .

Special Servicé - Special Services - Every effort will be made to ensure uninterrupte customers who notify SWG about permanent residents in their

service to residentia
household who are seriously 1], disabled, or elderly. Also, In an effort to avoid service being turned off ; any residential customer may elect to designate a third party {agency
or individual) to receive a copy of all Disconnect Notices,

Usage Charge - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG on

behalf of our customers. y23, mo2,vi

Should you believe you have been billed Incorrectly, please contact SWG at our toll-free number {llamada gratis) 1-877-860-6020. If Jou thereafter wish to dispute this bill,
you should an the undisputed portion of the bill and notify SWG that the amount unpald is in dispute. Service will be continued pending Investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five é)working days to prevent discontinuance of service. If the dispute is not resolved
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (6025
542-4251 or toll-free 1-800-222-7000,

02950000 1 00 662950¥Z60E010809MSEA €000-1000 LLVEL SPL0000

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card ar electronic check, go to myaccount.swgas.com to log into your personal MyAccount or make a
payment with no log-in requlred. To use our automated phone system, call us toll free at 877-860-6020, and select option 2, See below for additional payment options.
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PREVIOUS BILL:

Page 3 of 6

Previous Balance 164.84 i 592.41 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 164.84CR | AMOUNT DUE 04/01/2024
Balance Forward $0.00 !
; ACCOUNT 910002520667
| RATE SCHEDULE:
| G-5 RESIDENTIAL GAS SERVICE
|
CURRENT BILLING: 30 DAYS
Current Previous Billing Factor Total Therms
METER READING Mar 07 - Feb 07
1533 - 1488 & 45 x 0.9346 = 42

Next meter read date is: April 05, 2024

Cycle 02

CHARGES COST
N ~
Usage Charge 79.69
Delivery Charge Adj 3.93CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
DOT Safety Surcharge 0.03
Applicable Revenue Taxes 5.91
Current Bill $92.41
Balance Forward $0.00
Amount Due $92.41

NEED ASSISTANCE?

We're dedicated to offering

support when you need it most. If
your household is facing financial
challenges, various federal, state, or
local programs might offer assistance
with your utility expenses.

Dial 2-1-1 and choose option 1, then
option 9 to connect with a specialist
who can guide you through available
funds in your area. Alternatively, call
877-860-6020 to explore potential
flexible payment solutions.

Visit swgas.com/assist for
more information.

00004145 - 0002 - 0003 - MANFSOMEO! - 100000

@ CNECESITA AYUDA?

Estamos dedicados a ofrecer cuando mds
lo necesita. Si su hogar enfrenta desaffos
financieros, varios programas federales,
estatales o locales pueden ofrecerle
asistencia con sus gastos de servicios
publicos.

Marque 2-1-1y elija la opcién 1, luego
seleccione la opcién 9 para conectarse
con un especialista que pueda guiarlo —
sobre los fondos disponibles en su drea.
También puede llamar al 877-860-6020
para explorar posibles soluciones de

pago flexibles,

Visite swgas.com/assist para
més informacién.
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Did you know?

In its untouched state, natural
gas is actually odorless. For
safety reasons, Southwest
Gas adds an element called
mercaptan, which emits an
odor similar to sulfur or
rotten eggs.

If you suspect a gas leak,
from a safe place, call 911
and Southwest Gas at
877-860-6020, day or night.

;Sabia que?

En su estado puro, el gas
natural no tiene olor. Por
razones de seguridad,
Southwest Gas agrega

un elemento llamado
“mercaptano” que emite un
olor similar a azufre 0 a
huevos podridos.

Si sospecha una fuga

de gas natural, llame al 911
y a Southwest Gas al
teléfono 877-860-6020
desde un lugar seguro,

de dia o0 noche.

Natural Gas Smells Bad
for a Very Good Reason. {Q

Gas Natural Huele Mal por SOUTHWEST GAS
una Buena Razon. swgas.com/safety
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BOWIE FIRE DISTRICT
P.O. BOX 241
BOWIE, AZ 85605-0241

Service Address: 201 N Central Ave A, Bowie, AZ 85605

Page 1 of4

|} $148.90

AMOUNT DUE

ACCOUNT 910002520669

Billing From 02/07/2024 - 03/07/2024

Date Mailed 03/11/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108!
1.77 96!
Current 84,
T2
601
2.53
Last Month 48 -
36 o
24, Your
2.73 12 ™ gas
Last Year a . usage
Pd—\;?‘v"f M ;ﬂuMJJAﬁONDJFMEQSnth
#1499 00 2023 2024
Cal
IMPORTANT MESSAGES SAVE MONEY & ENERGY WHAT'S THAT SOUND?
Seeking more effective Even if you don't smell
ENERGY SAFE KIDS | ways to manage your gas, keep an ear out
energy usage, or simply for hissing or roaring
We've teamed up with the National ioo:ing to:eﬁerb . coming frorr; the
: : understand your bi ground, appliances
_Energy Foundatlon to prowde.fun and We'be herwtis bl bt ln s
interactive natural gas education B o more at piping. If you suspect
created just for kids. Find fun tools and swaes.comysaverioney. .alea:al.eiwe th: area”
engaging materials at immediately, then ca
911 and Southwest Gas
energysafekids.org/swgas. at 877-860-6020.
|
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NOTICE TO SCUTHWEST GAS CORPORATICN {SWG) ARIZONA CUSTOMERS - s

CUSTOMER QUESHONS OR ASSISTANCE NEEDED P Visit www.swgas.com and create a MyAccount to view, manage, and customlze your gas account online, or call our local
toll-free number (llamada gratis) at 1-877-860-6020 for hilling questions.

Basic Service Charge - This monthly tharge recovers a portion of the cost for dellvering natural gas,
Bill Detail - Custorers may request a detalled version of thelr gas bill by accessing MyAccount or calling 1-877-860-6020,

Billing Factor - The biiling factor Is used to canvert the metered volume of gas into units of heat ener hich are called therms. SWG bllls customers on a per therm basls for
mg g&?z.lr?ttzoiﬁ ﬁr;;eir)%\l[lgg%ta ned'ln tfne gas éjer]lvereg. The current reacﬁng Frﬁnus the previous rea Inswmes the blﬁlng factor, equals the number ofs t?lem% you?lave usec[ ?n

Buried Gas Piping - Customers may have ynd und gas plping that Is not malntalned by SWG, {Reference Federal Regulation 49 CFR Part 192,15} This pipin;
\.ovﬁtt:%r?f {y 'lga’uﬁy locat%'dpL een the ga mgtke‘: ang a Er Jc? ng o%ou% ongga pp’l]lance, may consist gﬁu{rieé stee? gascifnes. t%e gasjlnes are subject to the e?f%cl:tls f
corrosion [f they are not malntained, which could result in leakage. Regard ess if the pipe Is steel or plastlc, it is Imporiant that underground natura tgas pl}g Is pe(jg Ically
menltore: foefl ? 1l epc:tezntial problems t at might cause a Razardous condition. Federal regulations encouragde customers to ﬂnplov ualifted pl n] ng a eating
conhtractors for all Inspections monltorlng,ap repairing of customer buried gas piping. Unsafe con lﬁ ons discovered must be repalred immediately, Fo aﬁ Etafnce n locating
fcensed plumbers or contractors, or reweg: q‘g re|ocation, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember, calt before you dig to
otate gas plping [n advance, and excavate by hiand,

Dell ch Adjustment Provision - The Dell Ch Adjustment Provision (DCA] limlts the amount SWG recovers in delivery charges to the gmount authorized, Any
d:#é’?é ces regt?avee l"tshe gnTuB?\gut?\grlzedeane er‘a’amo?:rﬁtereczjﬂ\? g]en d?ustecp a(nnua‘lv he DCA m%gaica le to res‘%ﬂentiafand gm ﬁ eélu L. LciLZ ratesc& d y

d area , ) les.
R Rel e e e R S o e
refun eg 1o you, less the amount of any unpai Ei s,

Disconnection of Service at Customer Request - Please call SWG at least five (5) working days In advance of the date you wish to have service disconnected. if SWG Is not
noti ela, service wlﬁ contlnuetof&iﬁed%&e customer o recorc?. 2 B cay ¥

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety prograrns.

F]ectr?.nic Check Conversion -When a checkIs pr vlctad as pawnent, SWG Is authorized to elther use information from the check to make a cne-time electronic funds transfer
rom the account or to process the payment as a check transaction,

e EmETgeEnRty Sarvice=if yourhaveanemergency, asafety Telated issus orareexperiencing a possible ges teakimmediately call 877-866-6020 and setect Optiom Sorwali 9-1+1<
lLow Income Ratepayer Assistance [LIRA) - Provides a 30 percent dlscount to Income-qualified customers year-round.

Notice to Emmn](ers - Request a Safety Data She?t (SDS} for natural gas by calling Energy Services at 1-B00-654-2765 or visiting www.swgas.com/emergencysafaty. Please
ensure your employees know how to obtain SDS Informatlon,

Past Due Datefla Charge - The monthly bill is due and payable upon presentation and becomes past due [f not pald by the “Past Due After” date on the bill. A late pa
ct?;rge r%avabgladég; tac‘!’ anyp%:t due am%unt:’ © and payable ugon p pa P ¥ the pay

t ion - The' Ru G llable at vou SWEG C Bust O by .swgas.com. T|
D e T g e S s G A PR SR gy S Costomer Bustness Offceor by gong anline st winw.swgas.com. The

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of A d Bill Estimation - SWG will the right of $ to your premises for any pyrpose ally connect [th the furnishing of patural gas service(s). If

S\%G iounzca gstg?e% _%meter &n the sche ullel:ia gte %cgusg o f:@%sumgt%%ﬁe I:ueyoné its coré[p lf. E\?\IG ’Jﬁ[f‘éal?‘{; atetbﬁfﬁllr%ase uft‘mn es iﬁ?eg usa e?ort at H?Iﬂrig
erl? Service Establishment c?rge - For each establishment o gervicet ere Isha cha‘raggw ch appears on the first ollowlng t edes}'?‘tb shment of service, This cnarge

Eart ally co% 1ist & COsts ncg[r {0 set up the service and create t cﬁ acmung{pt EW llling,s stem-lt.,w 3 eveg gas service [s turned off because of nonpayment, the
elinguent II, plus a ﬁesta ishment cha{Fe rmm._’ e pald and credit reesta shea efoire S8 Ic%dw fres ored,

Special Service - Special Services - Every efiort wiil be made to ensure uninterrupted service tores! ential customers who notify SWG about permanent residents in thelr

household who are seriously ill, disabled, or elderly, Alse, In an effort to avold service belng turhed off ; any residentlal customer may elect to designate a third party (agency

or Individual} to recelve a copy of all Disconnect Notlces,

Usaga Charge - Usage charges recover the cost of delivering natural gas, which Is.not recovered in the Baslc Service Charge, and the cost of natural gas purchased by SWG on

behalf of our customers. ¥23, mG2,v1

Should you believe you have been bllled incorrectly, please contact SWG at our toll-free number {llamada gratis} 1-877-860-6020, If Jou thereafter wish to dispute this blll,
you should pay the undls?uted pertion of the blll and notlfy SWG that the amount unpald Is in dispute. Service wlll be continued pending investigation by SWG, Upon
notlflcation gy SWG of its Investigation results, you may pay the amount due within five (5) working days to prevent discontinuance of service. If the dlspute Is not resolved
you should submit a wrltten statement of the facts of the dispute to the Arizona Corporatlon Commission at 1200 West Washington Street, Phoenlx, Arfzona 85007 (602
542-4251 or toll-free 1-800-222-7000,

69E00000 100 6.2950¥260E0L 3EIDMSQ 2006-1 000 09200 ZLE00000

Payments - To par 24 hours a tay, 7 days a week using a deblt or credit card or electronlc check, go to myatcount.swgas.com to IDF Into your personal MyAccount or make a
payment with no [og-in required. To use our automated phone system, call us toll free at 877-860-6020, and select opticn 2. See below for additional payment eptions.

W oeeme aem eaccee -~ « —o RETAIN PORTION ABOVE DOTTED:LINE FOR YOUR RECORDS. rosm=mr nom o s e g -
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PREVIOUS BILL:

Previous Balance 221.59 E I $148-90 Piv - DUE AL
Payment(s) Since Last Bill - Thank You 221.59CR , AMOUNT DUE 04/01/2024
Balance Forward $0.00 |
ACCOUNT 910002520669
RATE SCHEDULE:

G-25 S GENERAL SERVICE SMALL

CURRENT BILLING: 30 DAYS

Current Previous Billing Factor Total Therms
METER READING Mar 07 . Feb 07
2300 - 2243 z 57x 0.9346 = 53
Next meter read date is: April 05, 2024 Cycle 02
CHARGES COST
v v

Usage Charge 116.84
Delivery Charge Adj 4,96CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
DOT Safety Surcharge 0.03
Applicable Revenue Taxes 9.48
Current Bill $148.90
Balance Forward $0.00
Amount Due $148.90

NEED ASSISTANCE? @ G:NECESITA AYUDA?

Estamos dedicados a ofrecer cuando mas
lo necesita. Si su hogar enfrenta desafios
financieros, varios programas federales,
estatales o locales pueden ofrecerle
asistencia con sus gastos de servicios
publicos.

We're dedicated to offering
support when you need it most. If
your household is facing financial
challenges, various federal, state, or
local programs might offer assistance
with your utility expenses.
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Marque 2-1-1y elija la opcion 1, luego
seleccione la opcidén 9 para conectarse
con un especialista que pueda guiarlo
sobre los fondos disponibles en su area.
También puede llamar al 877-860-6020
para explorar posibles soluciones de
pago flexibles.

Dial 2-1-1 and choose option 1, then
option 9 to connect with a specialist
who can guide you through available
funds in your area. Alternatively, call
877-860-6020 to explore potential
flexible payment solutions.

Visite swgas.com/assist para

Visit swgas.com/assist for _ g
mas informacion.

more information.

00000312 - 0002 - 0002 - MANFSOMEO1 - 100000
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Did you know?

In its untouched state, natural
gas is actually odorless. For
safety reasons, Southwest
Gas adds an element called
mercaptan, which emits an
odor similar to sulfur or
rotten eggs.

If you suspect a gas leak,
from a safe place, call 911
and Southwest Gas at
877-860-6020, day or night.

JSabia que?

En su estado puro, el gas
natural no tiene olor. Por
razones de seguridad,
Southwest Gas agrega

un elemento llamado
“mercaptano” que emite un
olor similar a azufre 0 a
huevos podridos.

Si sospecha una fuga

de gas natural, llame al 911
y a Southwest Gas al
teléfono 877-860-6020
desde un lugar seguro,

de dia 0 noche.
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Natural Gas Smells Bad
for a Very Good Reason. Q

Gas Natural Huele Mal por SOUTHWEST GAS
una Buena Razon. swgas.com/safety




