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$162.10 BauaE
AMOUNT DUt ERRUIEATRIr

ACCOUNT 910002520565

Billing From 01/08/2025 - 02/04/2025

Date Mailed 02/07/2025

Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108+—— —
3.36 96+——
Current 84
72
2.50 60 -
48
Last Month 36 i —_]
2.75 o8 1 B e Your
. 12 S — 3 3¢
Last Year Ba:gf
this
2;24 M AMIJ J A S OND 12025 m"Umh
IMPORTANT MESSAGES GET TEXT UPDATES SUSPECT A NATURAL GAS LEAK?
ENERGY SAFE KIDS In the rare case that Don't turn engines or

We've teamed up with the National
Energy Foundation to provide fun and
interactive natural gas education
created just for kids. Find fun tools and
engaging materials at
energysafekids.org/swgas.

your natural gas -
service is interrupted,
Southwest Gas can
send you a text
message to keep you
informed. Opt-in at
swgas.com through
MyAccount or via
the Southwest Gas
mobile app.

equipment on or off.
Leave the area
immediately and from
a safe place call 911 &
Southwest Gas at
877-860-6020.

Learn what to do — and
what not to do — if you
suspect a leak at
swgas.com/safety.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS - #

CUSTOMER QUEST]ONS OR ASSISTANCE NEEDED? Visit .swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our Jocal
toll-free nur&er amada gratis) at 1-877-868-6020 for biliing qugestions. " ¥ ’ € yours

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detail - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-850-6020,

Billing Factor - The billing-factor is used to convert the metered volume of gas Into units of heat energy which are called therms. SWG bills customers on a per therm basis for
Ene agmount‘ of energy;co%tained in tfae gas &qivereéﬂ TWe current reading ﬁﬁnus the previous rea mE:Ittmes theebiﬁ!ng factor, equals the numtber ofS t?lem'?s you%ave used in

e current billing period.
Customer Buried Gas Piping - Customers may have ynderground gas piping that is not maintained by SWG. {Reference Federal Regu(ation 49 CFR Part 192.16) This pipin

1 elv Iocatec? insiween‘ he af\m‘e’tfﬂ' ang a g g]'éa ng o% ou’g O lgga_ %ppliancg, may cnnsi\gt t_‘# _u_(rie stee? ﬁas ﬁ'les. tge gas’l]ines are subject to the e? %cgs ?f
corrosion ich couk if. the pipe 1s steal or plastic, itis importaiit that underground natura gas plping is pe&tg ically
monitore tfg 5
contractors oEa _
icensed plumbers or contrac{oas, oF I’EVIEEII g rejocation, replacement, or maintenance options,
ocate gas piping in advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Proviston {DCA) limits the amount SWG recoveys in delivery charges to the amount authorized. An
di#ereavces be%wees% t?\e amount authorizg:] ang the gmoun recelwe area justeg atgmua y. The DCA isapplicable to resicreng;l amfsvmznﬁ ﬁnedium, L1 and L2 rate scheguﬁésy

3

Deposits - If you are an existing customer, your deposit will be crei_'dit%:l to your account, with any applicable fnter%st, after continuous service arid timely ;fayment of bijlls in
ac?or agce with SWG commission approved rcH]e . If your service has been discontinued, either at your request or by SWG, your deposit, plus any applicable interest, will be
refunded to you, less the amount of any unpaid bills,

Disgfgnne:tiop of Service at Custorg_?lr ﬁequest - Please caf]t SWG at least five {5) working days in advance of the date you wish to have service disconnected. If SWG is not
notified, service will continue to be billed to the customer of record,

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Iectr?]nlc Check Conversion - When a check is pr. vicﬁzd as pay{ment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account ot to process the payment as a check transaction.

Emergency Service - if you have an emergency, a safety related issue or are experiencing a possible gas leak immediately call 877-860-6020 and select Option 9 or call 9-1-1,
Low Income RatepayerAssistance{tRAJ=Provides a 30 percent discont to Incomeualifisd castomers year-rotid:—

Notice to Emplovers - Request a Safety Data Sheet (SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your e?np oyees ngw ow to ob‘{ain SDSin?orgnatiLn. & Y & &y 8 & fsafety

Past Due D%elLéléeé’ay Charge -Jhe monthly bill is due and payable upon presentation and becomes past due if not pald by the “Past Due After” date on the bill. A late pay
charge may be added to any past due amount,

Rates and Other Information - The Rules and Rate Schedules of SWG are ayailable at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
agdress angtelephone number of the o?fsl‘ ce that serves you are printed on't‘fne gunt uf\{gis hr}ﬁﬁtops. Y Boing €

i

ey are not maintaine result inliea age. Regardless
igﬁntif'y1 potentia prp’bﬁms t gt might cause a hazardous condition. Federal regulations encourag cust%mers to ?{gp oy C?ua il plurnbifg and heating
inspections, monitoring, and repdiring o cus}omer buried gas piping. Unsa econcétlllogg drsc%ver_ emugt:l g 68p6asrae2 '}ES'.“ER iate vﬁgor aﬁflgta}nce in Iocéqtlrt\g
ergy Services at 1-800-654-. . Remember, call before you dig to

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory pracess.

Right of Access and Bill Estimation - SWG will haye the right of gccess toyour premises for any purpose narmally connect ith the furnishing of natural gas service(s). If

‘S)\ﬁ% Is unabie to read a meter on the sche\g’u ed gatehbecguse 0¥circum5¥ance€|i:eyong fts con\{l%lil, EWG wi[lrgalc‘{x ate t%e%ﬁmased upon est}mgateg usage?ur ﬁ-lat Liﬁ(m)g

Service Establishment Charge - For, each e_stabliahment of service therejs a chargﬁ which appears on the first bill following. thg e?ftat;blishmen%of service, This ch%r%_e partially
ﬁye;futs : costs llg!?s rred to shet‘up the service and create the accugﬁgl’t‘réé % WG billing sy: f m. W en%}rer gas service isturned o ecalse of nenpayment, the delinquent

'’ .

reestablishment charge, must be paid and credit reesta ore service will be restore:

ecial Service - Special Servjces - Every effort will be made to ensure uninterrupted service to resjdential customers who notify SWG abou permanent residents jn their
ﬁgu gﬁmﬁﬁ V]Am arepsgrlously lil, lsanl_eR( or elgerl\{._A 5o, inan ef?ort to avoi ser\.ﬁce 2ing turned o ?, any residen:?lar customer rway elect to Jegignate a {hira party (agency
or individual} to receive a copy of all Disconnect Notices.: *

Usag?]cﬂarFe - Usage chadrges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased hg SWG
on behalf of our customers.”™ : ¥23, mo2,vi

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number {Ilamada gratis) 1-877-860-6020. If '!ou thereafter wish to dispute this bill,
you should an the undisputed- portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upon
notification by SWG of its investigation restlts, you may pay the amount due within five {5} working days to prevent discontinuance of service. If the dispute is not resolved
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (5025
542-4251 or toll-free 1-800-222-7000.

Payments - Ta pay 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.cam to log into your personal MyAccount or make a
payment with no log-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See befow for additional payment options.
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PREVIOUS BILL:

Page 3 of 4

Previous Balance 186.14 | $130_57 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 186.14CR ‘ AMOUNT DUE 02/26/2025
Balance Forward $0.00
ACCOUNT 910002520669
RATE SCHEDULE:
i G-25 S GENERAL SERVICE SMALL
CURRENT BILLING: 28 DAYS
Current Previous Billing Factor Total Therms
METER READING Feb 04 - Jan 08
2606 2521 = 85x 0.9328 = 79

Next meter read date is: March 07, 2025

Cycle 02

CHARGES COST
. _df -
Usage Charge 144.13
Delivery Charge Adj 2.65CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
DOT Safety Surcharge 0.08
Applicable Revenue Taxes 11.60
Current Bill $180.67
Balance Forward $0.00
Amount Due $180.67

CONSERVE ENERGY

AND SAVE MONEY

Simple efforts can make a big
difference in reducing your
energy consumption and
saving you money on your
natural gas bill. Talk

with your family today about
the small changes you can
make this winter to help keep
bills down.

For helpful tips, assistance
programs, and more visit
swgas.com/savemoney.

00000687 - 0002 - 0002 - MANFSOMEO1 - 100000

CONSERVE ENERGIA Y
AHORRE DINERO

Esfuerzos simples pueden marcar
una gran diferencia al reducir su
consumo de energia y ayudarle a
ahorrar dinero en su factura de gas
natural. Hable con su familia hoy
sobre los pequefios cambios que
pueden hacer este invierno para
mantener sus facturas bajas.

Para obtener consejos Utiles,
programas de asistencia y mas, visite
swgas.com/savemoney.
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@ SOUTHWEST GRS

NEWS 1o USE

CONNECT ® facebook.com/southwestgas

WITH ® twitter.com/swgas
US instagram.com/southwestgas

o youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency
rebates, employment opportunities and more.

YELLOW MARKINGS - WHAT DO THEY MEAN?

Ever wondered about the yellow paint and flags you see
on and along roads, sidewalks, and yards? They signify the
approximate locations of buried natural gas lines. Avoid
guesswork before any digging project! Call 811 at least two
working days in advance to ensure lines are marked to
prevent injuries, costly repairs, and service outages.
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For more information, visit swgas.com/markers.

We work hard to ensure the safety and integrity of our
delivery system so you can depend on your reliable
natural gas service for the comforts of home.

With only 1in 650 customers experiencing a planned
or unplanned outage in a year®, we strive to provide
you with peace of mind and continuous access to the

energy you need.
*American Gas Association 2024

EMBRACE THE JOY OF COOKING WITH NATURAL GAS

Natural gas is the preferred energy source for home
chefs and restaurants, offering many benefits including
quick startup, precise temperature control, and reliability.
Always remember when cooking with any range,
whether gas or electric, to utilize an exhaust fan for
proper ventilation to eliminate the normal byproducts of
cooking such as steam, smoke, grease, and heat.

Visit swgas.com/airquality to learn more.

Paged4of4

SYEARS INA ROW, THANKS TO YOU!

Thank you for allowing us to serve you and for
helping us achieve #1in Customer Satisfaction
with Residential Natural Gas Service in the West
among Large Utilities by J.D. Power.

For J.D. Power 2024 award information, visit www.jdpower.com/awards,

»* >

VISIT US ONLINE ON
SWGAS.COM

GET N
b’ Google Play

Download our
mobile app today!
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BOWIE FIRE DISTRICT
118 W KINCHILLA ST
BOWIE, AZ 85605-0400
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Service Address: 201 N Central Ave A, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS)

Page 10of4

»5180.67

PAST DUE AFTER
02/26/2025

AMOUNT DUE

ACCOUNT 910002520669
Billing From 01/08/2025 - 02/04/2025
Date Mailed 02/07/2025

Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020

Hearing Impaired: 711

MONTHLY USAGE (THERMS)

2.82 "
Current
2.35 —
Last Month —
Your
2.53 \ gas
Last Year | u usage
| F MAMIJ J ASOND £ b
2024 2025
IMPORTANT MESSAGES GET TEXT UPDATES SUSPECT A NATURAL GAS LEAK?

ENERGY SAFE KIDS

We've teamed up with the National
Energy Foundation to provide fun and
interactive natural gas education
created just for kids. Find fun tools and
engaging materials at
energysafekids.org/swgas.

In the rare case that
your natural gas
service is interrupted,
Southwest Gas can
send you a text
message to keep you
informed. Opt-in at
swgas.com through
MyAccount or via
the Southwest Gas
mobile app.

Don't turn engines or
equipment on or off.
Leave the area
immediately and from
a safe place call 911 &
Southwest Gas at
877-860-6020.

Learn what to do — and
what not to do — if you
suspect a leak at
swgas.com/safety.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS A *

CUSTOMER QtL’JE ONS dOR ASSISTANCE NEEDED?Vi;it W.mgas;om and create a MyAccount to view, manage, and customize yaur gas account online, or call our focal
toli-free number (llamada gratis) at 1-877-860-6020 for billing questions.

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas,
Bill Detail - Customers may request a detailedversion of their gas bill by accessing MyAccount or calling 1-877-860-6020,

Blllinﬁ“Factor- The billing factor is u?)Ed to c‘?r]vert the metered volume of gas into units of heat energy which g[eht;ﬂﬂed therms. SWG hills cus nmerf;- %n a per thcﬂ'm hasis cZ‘ar
mg gur?gg'ﬁr{ﬁ_‘ruge;%}riggnta:ned in the gas delivered. The current reading minus the previous reading, times the billing factor, equals the number of therms you have used in

Cystomer Buried Gas Pipiz; - Customers may have und; rgréa_und gas péping that is not maintained by S\)‘l(?l (Beferenie Fecieral Regulation 49 CFR Part 192.16 Thi.;; fpiping
which is tyP1 ally located be wqenéhe ga?lmete([ and a | L[I ng or out o?r %a_ al_lpp lance, may, consist of buried steel gas lines, Stéel gas |ines are subject to the eifects ?f
corrgsloncl they'are not maintaine ,\1Vhlc ould result in lea aﬁe. Regardless if the pipe is steel or plastic, it is important that undergraind natura gaanpg}g 1sape ipdically
monijtore: tfpl ?r}n potential problems that might cause a Razardaus conditjon. Federa reguc‘a_mns encourapge customers to e ploy&{ua 1 ted plumbing and heating
contractors oBaI.mSpectmns monitoring, an regamngofcus}omerbune gas piping. Unsafe condi iately 1

e

t

{ iﬁons discovered must be repaired immediately, For asﬁlgtance inlocating
icensed plumbers or contractors, or rewegn g re|ocation, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember, cail before you dig to
ocate gas piping in advance, and excavate by hand,

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provisign (DCA) limjts the amount SWG recovers in delivery charges to the amount authorized. An
diﬂereﬂées be%weer% the amount authortzeg ang tge gmoun% recellved are acﬁusteg ar(mug][y. T!-:e DCA is applicable to resi entlaﬁ anéa gvmak]ﬁ Er‘ledium. Lland |2 rate sckeguﬁes.v
Deposits - [f you are an existing customer, your deppsit will be credited to your account, with any applicable interest, after cantinuaus seryice and timely payment of bifls in
ac %rgagce v«‘rt:tﬁ WG comm{ss%on approve‘é _ﬁlﬁ.;l’?your service has een%loiscontinue , either ygﬁr request oreby SWG, your geposut, plus any apglicgb?e\fnterest, w:jllls be
refunded to you, [ess the amount of any unpaid bills.

Disconnection of sfr\ricq at Cusmrg;fr gequest - Please ca]j[ SWG at [east five (5} working days in advance of the date you wish to have service disconnected. If SWG is not
notified, service will continue to be billed to the customer of recard.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Iectr?‘nlc Check Conversion - When a check is grguicLed as pa¥ment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transaction.

ALLLOO00 T 00 2192105220201 260DMSA £000-L000 LELLG LAS00000

hémergency Setvice - If you hiave an emergency, a safety related s or are experiencing a chEiTJE gas leak immediately call 877-860-6020 and select Option 9 or call§-1-17 ™
Low Income Ratepayer Assistance (LIRA) - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Employers - equeﬁt a Safety Data Shesfat {SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765.0r visiting www .swgas.com/safety. Please
ensure your employees know how to obtain SDS information.

lc’ggig%urﬁ al?ﬁgg/"_’lﬁég ay ;’:rl;lﬂ;%gt— d‘l;‘iéearpn%%trl&l}r bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A late pay

Rates and Qther Information - The Rules and Rate Schedules of SWG are ayailable at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
address angteﬁepkanenumber of the office that serves you are printed on t¥1e fqront cf‘{gis biﬁeltopr). ¥ £0ing &

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of Access and Bill Estimation - SWG will have the right of access t r premises for any purpose normally connect i
S\ﬁ i f:? ‘c’{u ed tyate bec%use o?circumostva%lf:e%eyong i [lrgalc"l': ate t?la%ﬁl%ased upen estimated usage %or t

th the furnishing of natural gas frv‘c (s). If

( as unable to read a meter on the sche its control, SWG wi at billing
pertod.
Service Establishment Charge - For, each establishment of service there js a char hich appears on the first bili following the establishment of service, This charge partizll
gp ers the costs |lr31; rrec‘1 togilet up the service and create the accogpt in zLe? [5] gﬁl{r‘:g svﬂ%ﬁ'n \Klshen%/er gas service s tu’?neg cn§ft %ecause of nonpayment, the dreqinguent v
ill, plus a reestablishment charge, must be paid and credit reestablishe ore service wili be restored.

he S sabls erly. Also, in an etfort to aveid service being tu any residential customer may elect to arty (agen
orin nndugh to receweaccypyo"-al?Discunnect Noy;:ices. ! & v Y partytagency

Usage Charge - Usage charges recover the cost of delivering natural gas, whickris not recovered in the Basic Service Char e, and the cost of natural gas purchased by SWG
on bge%an of our cus%:umers.g & B2s g gasp yz.y-l, mo2,v1

ial — . — . . " S ‘ ; . ;
ﬁggg ah oﬁgmﬁgar%epsegﬁ)]us?nﬂt—eﬁi EL\igR; g;fg]rcs will bﬁ, made to tg:;nsure umr%errugteqbsenncer%c:3 éeg*gennal custome!'s who notify SWG abm.ge;;iegrrx;g%g%n&s}faldents En their

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number {llamada gratis) 1-877-860-6020. If Jou thereafter wish to dispute this bill,
you should an the undisputéd portion of the bill and notify SWG that the amount unpaid is in dispute, Service will be continued pending investigation by SWG. Upon
notification by SWG of its‘investigation results, you may pay the amount due within five (5) working days to prevent discontinuance of service. If the dispute is not reselved
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602
542-4251 or toll-free 1-800-222-7000..

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to [oF into'your personal MyAccount or make a
payment with no [og-in required. To use our automated phone system, call usitoll free at 877-868-6020, and select option 2. See below for additional payment options.,




’ Page 3 of 4

PREVIOUS BILL: : i
Previous Balance 261.06 : $162- 10 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 261.00CR AMOUNT DUE 02/25/2025

Balance Forward $0.06 j
ACCOUNT 910002520565

RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 28 DAYS

Current Previous Billing Factor Total Therms
METER READING Feb 04 - Jan 08
3037 - 293 = 101x 0.9328 = 94
Next meter read date is: March 07, 2025 Cycle 02
CHARGES COST
'v v

Usage Charge 143.92
Delivery Charge Adj 3.16CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
DOT Safety Surcharge 0.10
Applicable Revenue Taxes 10.47
Current Bill $162.04
Balance Forward $0.06
Amount Due $162.10

CONSERVE ENERGY "~ CONSERVE ENERGIA Y

AND SAVE MONEY P - AHORRE DINERO

Esfuerzos simples pueden marcar
una gran diferencia al reducir su
consumo de energia y ayudarle a
ahorrar dinero en su factura de gas
natural. Hable con su familia hoy
sobre los pequefios cambios que
pueden hacer este invierno para
mantener sus facturas bajas.

Simple efforts can make a big
difference in reducing your
energy consumption and
saving you money on your
natural gas bill. Talk

with your family today about
the small changes you can
make this winter to help keep
bills down.
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Para obtener consejos Ltiles,
programas de asistencia y mas, visite
swgas.com/savemoney.

For helpful tips, assistance
programs, and more visit
swgas.com/savemoney.

00001852 - 0002 - 0002 - MANFSOMEO1 - 100000
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Page 4 of 4

‘W‘- SOUTHWEST GRS

NEWS 1o USE

CON N ECT @ facebook.com/southwestgas 5 YEARSINA Ruw. THANKS To VOUI
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Thank you for allowing us to serve you and for
WITH ® twitter.com/swgas helping us achieve #1in Customer Satisfaction
with Residential Natural Gas Service in the West
us instqgrqm'comjsouthwestgqs among Large Utilities by J.D. Power.

For J.D. Power 2024 award information, visit www.jdpower.com/awards.

o youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency
rebates, employment opportunities and more.

YELLOW MARKINGS - WHAT DO THEY MEAN?

Ever wondered about the yellow paint and flags you see
on and along roads, sidewalks, and yards? They signify the
approximate locations of buried natural gas lines. Avoid
guesswork before any digging project! Call 811 at least two
working days in advance to ensure lines are marked to
prevent injuries, costly repairs, and service outages.

For more information, visit swgas.com/markers.

We work hard to ensure the safety and integrity of our
delivery system so you can depend on your reliable
natural gas service for the comforts of home.

With only 1in 650 customers experiencing a planned
or unplanned outage in a year®, we strive to provide
you with peace of mind and continuous access to the

energy you need.
*American Gas Association 2024

EMBRACE THE JOY OF COOKING WITH NATURAL GAS

\3

Natural gas is the preferred energy source for home >
chefs and restaurants, offering many benefits including
quick startup, precise temperature control, and reliability. VISET#EAUSN%'& ON

Always remember when cooking with any range,
whether gas or electric, to utilize an exhaust fan for
proper ventilation to eliminate the normal byproducts of
cooking such as steam, smoke, grease, and heat.

Visit swgas.com/airquality to learn more.

Download our
mobile app today!



