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PAST DUE AFTER

11/27/2023

I $29.24
AMOUNT DUE
ACCOUNT 910002520669

Billing From 10/05/2023 - 11/02/2023
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Date Mailed 11/07/2023

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

P.O. BOX 241
BOWIE, AZ 85605-0241

Service Address: 201 N Central Ave A, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS) . MONTHLY USAGE (THERMS)
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IMPORTANT MESSAGES TWO-FACTOR AUTHENTICATION (TFA) GAS LINES CAN BE BURIED ANYWHERE
 For added security, Out of sight shouldn’t mean out of mind.
SCAM PREVENTION j you need to verify a ! Natural gas lines can be buried anywhere.
i code sent by text or } If you ever suspect a gas leak, immediately

go to a safe place and call 911 and
Southwest Gas at 877-860—6020

email when logging

| into MyAccount. Please
| review your contact

| info today to ensure a

| mobile number or email
| islisted and available to
| receive the TFA code.
|
|

Together, we can fight identity theft.
Southwest Gas will not contact
customers to request personal banking
or credit card information over the
phone. Learn more at
swgas.com/safety.
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NOTICE.TO SOUTHWEST GAS CORPORATION ({SWG) ARIZONA CUSTOMERS ‘

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create a MyAccount to view, manage, and customlzeyour gas account énllne,‘or call our local
toll-free number {llamada gratis) at 1-877-860-6020 for billing questions.

Basic Service Charge - This monthly charge recovers a pertlon of the cost for delivering natural gas.

Bill Datall - Customers may request a detalled verslon of thelr gas blll by accesslng MyAccount or calllng 1-877-860-6020.
illing Factor - The billing factor Is used to ert t d volu T gas Into units of heat energy which are cafled therms, SWG bills custom n a per therm basls for

ﬁi amount. ahiane f\ °r?é]i’ c?.e wetere treading mln &e prevf g b ﬁl B E!rfE t%ermps you?]ave use

e amount o,f energy contalned in the gas delivered. The current reading minus ous reading, times the billing factor, equals the number o in
the current billing pérlod,

storner Buried Gas Piplng - Customers may have ynderground gas plping that Is not malntalned by SWG. {Reference Federa) Regulation 49 CFR Part 192,16} This plpin
W IE:?ITS{ faﬁy locateiglb weenh the ga mgtag‘ang ag ﬂ? ng o%oulgcfa?ﬁga pprlllance. may, consist g%u{'i?d stee gas:ifnes. gtgel gasi]ines ar? subjei to the e?f%{gs f
corrosion |f they are not maintafne \u iC ?‘oul re%ult iniea aﬁe. Regardless [f the plpe s stee] or plastic, it is Important that undergroyund nat gasg przg Is pea-?1 cal
monitored t ld? tify potential problems that m fcause a hazardous con Itlol\. aderal regulations encourage cust%mers 10 € puyé:lua fied pl n] g ar} eatln
contractors ogal nspections, mon torlng,a[\ repalring of customer buried gas piping. Unsafe con lli ons discovered must be repaired Imme aten¥ Fora fgtance n locating
Icense gtu ers of contraciors, oF revie rhgar?}ocat on, replacement, er malntenance optfons, call Energy Services at 1-800-654-2765, Remember, cail before you dig to
ocate gas plping In advance, and excavate by hand.

‘Z’ }iuery Char;

e Adjustment Provision - The Dejlvery Charge Adjustment Provision (DCA) limits the amount SWG recovers In deflvery charges to the amount atthorized, An
ergnces begtwaeg the smatnt auth J Pttt Jfstmen £ ( 7 fi eélu d E Jules

e ncil il et e adtec smaly, Jhe A aspleat e el and ] Meclun e L i
s er at yolr request or by SWG, your deposit, plus any apg]&gb’ie\fnterest,w I'be

eposits - IF you are an existing customer, your deppsit will be ¢r to your account, w;
ac %r ance vyitg FWG commls on ppr_ov‘e‘c’! {éjl;if FE yoeur serv| ce?\a een n‘fscont nued, eltﬁ'l
refupded to you, less the amount of any unpa {s.
Disc nréection of Sﬂrvice at Cus onéelr I'\;‘equ?‘st- Please cap SWG at least five (5) working days In advance of the date you wish to have service disconnected. If SWG [s not
notifi ed, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated plpeline safety programs,

[er.tr%nic Check Conversion - When a check is pr%vlied as paW\ent, SWG Is authorlzed to elther use Information from the check to make a one-time electronlc funds transfer
rom the account or to process the payrnent as a check transaction.

T EmergentyServite it yourhaveanemergency;asafetyelatedissueorareexperiencing a-possible gaslealddmmediately-call-877-860-6020-apd-select Optlon Sorcall 811, |
Low Income Ratepayer Assistance (LIRA) - Provides a 30 percent discount to Income-qualified customers year-round.

Notice to Employers - Request a Safety Data Sheet (SDS) for natural gas by calling Energy Services at 1-BD0-654-2765 or visiting www.swgas.com/emergencysafety. Please
ensure your e?anoyees kn%w?xow to obtain SDS In ol(mat an. gas by g 8y & € 4 gencysafety.

Past Due Date/Late Pay Charge - The monthly bill s due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the blll. A late pa
charge may efadde tganvp%stdueam%unty pay pon p : . Aot paic by pay

Rates and £ tlon - The Rules f SWG llable at you rest SWG Cust by gol 1 T WWW. .com.
addr:;nangtfgfgplr?ogg‘r‘iﬂrr?%r of ?hFé o?ﬁcaent g‘? Egrsvr:el}e;!éﬁeasrg ergteg ?natﬁ!eiﬁ'oﬁaof‘{ﬁisr&ﬁitops. stomer Business Office or by going online 2 sweas.com. The

Regulatory Expense Surcharge - This charge recovers costs Incurred from the rate case regulatory process.

R\iﬁhtofAcE ss and Bill Estimation - SWG will have the right of?ccesstovour ELem]segfor any{ lfrga&}eno[ ally connect c‘ cels), If
SWG |5 unable to read a meter on the scheduled date tic use of ci cumstanﬁe eyond Its control, SWG will calculate the bil] based Upon s 1nate usa%e of that pjliing
period, Service Establishment Jarge-For each establishment o ﬁervlcet erej achagg ch appears on the first biil To]lcwing t edes Ishment of service, This charge
artially covers the costs ncur to set up the service an createtd?accountipt EW llling,s stei W E?EVEJ gas service {s ttrned o1F because of nonpayment, the

@ i, p bllshment cha and credlt reestablished before servic

Spégfgﬁgu ce - Epseac{a éssé?vlces,- Every ei[f%er’tmﬁf%eel#:de to ensure uninterrupted service tores Jgntlafcrgsstg;r?efs who notlfy SWG about permanent residents in their
household who are serfously ill, disabled, or elderly. Also, In an effort to aveid service baing turned off ; any residential customer may elect to designate a third party (agency
or Individual} to receive a copy of all Disconnect Notlces,

Usage Charge - Usage charges recover the cost of delivering natural gas, which Is not recovered In the Basic Service Charge, and the cost of natural gas purchased by SWG on

behalf of our customers. ¥23, mo2,vl

uélththefurn{shlng ofgatural as serv

Should you believe you have been billed Incorrectly, please’contact SWG at our toll-free number {llamada gratls) 1-877-860-6020. If Jou thereafter wish to dispute this bill,
you.should an the undisputed portion of the bill and notify SWG that the amount unpald Is in dispute. Service will be continued pendlng Investigation by SWG. Upon
notification by SWG of Its investigation results, you may pay the amount due within five (5) working days to prevent discontinuance of service, If the dlspute Is not resolved
you should submit a written statement of the facts of the dispute to the Arlzona Corporation Commisslon at 1200 West WashIngton Street, Phoenix, Arizona 85007 (602
542-4251 or toll-free 1-800-222-7000,

SLELGO00 T 00 61020824011 LDEDIMSA 20001000 MED30 L2000

Payments - To paf 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to 1o|g {nto your personal MyAccount or make a
ow for add(tional payment options,

payment with no log-In required. To use our autornated phone system, call us toll free at 877-860-5020, and select optlon 2, See bel

Tomwm T mmmmmevmmem--w- - - —=---- --  RETAIN PORTION ABQVE DOTTEDR LINE FOR YOUR RECORDS.
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PREVIOUS BILL:

G-25 5 GENERAL SERVICE SMALL

i DACST DILIE AFETER
Previous Balance 9.24 I | szg. 24 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 9.24CR ; AMOUNT DUE 11/27/2023
Bal F d $0.00 |
Ml | ACCOUNT 910002520669
i RATE SCHEDULE:
i
|

CURRENT BILLING: 29 DAYS

Current Previous Billing Factor Total Therms
METER READING Nov 02 - Oct 05
2013 - 2013 = 0Ox 0.9203 = 0
Next meter read date is: December 05, 2023 Cycle 02
CHARGES COST
‘v v’

Delivery Charge Adj 0.00
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
Applicable Revenue Taxes 1.73
Current Bill $29.24
Balance Forward $0.00
Amount Due $29.24

LOS AHORROS DE TEMPORADA COMIENZA EN CASA

A medida que el clima se vuelve mas frio, utilizamos
mas energia para calentar nuestros hogares y
mantenernos comodos, lo que puede significar
facturas de gas mas altas. A continuacion se ofrecen
algunos consejos sencillos que le ayudardn a utilizar
menos energia y ahorrar dinero en esta temporada
de calefaccion

SEASONAL SAVINGS START AT HOME

As the weather turns colder, we use more
energy to warm up our homes and stay cozy —
that may mean higher gas bills. Here are some
simple tips to help use less energy and save
money this heating season.

+ Seal leaks and cracks around doors,
windows, and other openings with caulk

) « Selle las fugas y grietas alrededor de puertas,
or weatherstripping.

ventanas y otras aberturas con masilla o
burletes

=
%
2
~
~
%
[~]
8
=]
¥l
=]
=1
=]
]
o
7]
2
@
(@]
@
9]
-
jury
=
=]
3
N
(%]
=]
2
&
ey
©
=]
[=]
-
8
=]
=
©
=
=]

Insulate water heaters and water heater
pipes.

- Aislar los calentadores de agua y las tuberias
de calentadores de agua

.

Ensure the heating system is properly
maintained and repalrs are made as
needed.

« Asegurese de que el sistema de calefaccion
reciba el mantenimiento adecuado y se

. realicen las reparaciones necesarias.
Visit swgas.com/savemoney for more energy-
saving tips and assistance programs. Visite swgas.com/savemoney para obtener

mas consejos y programas de asistencia para

ahorrar energia.

00000277 - 0002 - 0002 - MANFSOMEO] - 100000
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WHAT’S AN EXCESS FLOW VALVE?

An Excess Flow Valve, or EFV, is a device that automatically
closes and restricts the flow of natural gas if an
underground pipe is broken, completely cut, or torn apart.
Such damage usually results from some type of excavation
or digging. An EFV may also restrict the flow if the gas
meter is damaged, which could result from a vehicle impact
or, on rare occasions, from a large snow load.

WHAT DOES AN EFV DO?

Because an EFV restricts the flow of gas, it reduces

the potential for explosions, fires, and personal injury.
Installation of an EFV won't protect against customer
appliance malfunction, customer houseline gas leaks, small
punctures in the underground pipe, or gas meter leaks.

An EFV may not protect against damage to pipelines from
earthquakes or flooding. It's also important to understand
that an EFV doesn't shut off the flow of gas completely.
Some leakage may still occur and result in a hazardous
condition.

WHERE'S AN EFV INSTALLED?

An EFV isinstalled on the service pipeline that runs
underground between the gas main (usually located in or
near the street, alley, or easement) and the Southwest Gas
meter on the customer’s property.

¢QUE ES UNA VALVULA DE EXCESO DE FLUJO?

Una vélvula de exceso de flujo (EFV, por sus siglas en inglés) es un
dispositivo que cierra y restringe automaticamente el flujo de gas
natural si se rompe, se corta por completo o se destruye una tuberia
subterrdnea. Por lo general, este tipo de dafio se genera por alguin

tipo de excavacion. Una EFV también puede restringir el flujo si el
medidor de gas se dafia a causa del impacto de un vehiculo o, en raras
ocasiones, a causa de una gran carga de nieve.

$QUE FUNCION CUMPLE UNA EFV?

Debido a que la EFV restringe el flujo de gas, esta reduce las
posibilidades de gue se produzcan explosiones, incendios y lesiones
corporales. La instalacién de una EFV no ofrece proteccién contra
fallas del aparato del cliente, fugas de gas en la linea de servicio de

la casa, pequenas perforaciones en la tuberfa subterrdnea o fugas

en el medidor de gas. Una EFV no lo protege de dafios a las tuberfas
de gas debido a terremotos o inundaciones. Ademds, es importante
comprender que una EFV no cierra el flujo de gas totalmente. Aun asf
puede haber fuga y causar una condicién peligrosa.

(DONDE SE INSTALA UNA EFV?

Una EFV se instala en la tuberfa de servicio que pasa bajo tierra entre
la tuberfa principal (que, generalmente, se encuentra en la calle, el
callején o el servicio publico, o cerca de esa ubicacién) y el medidor de
Southwest Gas que se encuentra en la propiedad del cliente.

“Terms and conditions apply. The costof installation and maintenance is subject o change without notice. Only Southwest

exst: (1) gas service exceeds commerclally available sizing requirements for EFV;

experience with contaminants In the gas stream that could Interfere with the EFV’s operation of cause loss of service; (4)an

Page 4 of 4

DOES MY SERVICE HAVE AN EFV?

Southwest Gas has installed EFVs on most new or
replaced service pipelines installed after June 2008. To
find out if you have an EFV, call Southwest Gas at 877-
860-6020.

HOW MUCH DOES IT COST TO HAVE
AN EFV INSTALLED?

Customers electing to have an EFV installed at their
home or business will be responsible for installation costs.
The installation costs are typically $2,500, but can vary
depending on site conditions. Please call Southwest Gas
at 877-860-6020 for more information.” If you choose to
have an EFV installed, Southwest Gas will schedule the
installation on a mutually agreeable date and provide
details about the work that will be done.

Installing an EFV involves construction work and
excavation of the service pipeline. It's possible that natural
gas service will be interrupted in order for the installation
to occur. If paving or concrete needs to be repaired after
the installation, that work will be scheduled at a later date.

HOW CAN | PREVENT DAMAGE TO PIPELINES?

Call 811 before you dig! 811is a FREE service that gets
utility-owned underground lines located and marked so
you can safely dig. Be sure to call at least two working
days before starting a project and always use hand tools
when digging within 24 inches of marked gas lines.

¢MISERVICIO CUENTA CON UNA EFV?

Southwest Gas ha colocado las EFV en la mayoria de las tuberias de
servicio nuevas o reemplazadas que se instalaron después de junio
de 2008. Para saber si tiene instalada una EFV,

llame a Southwest Gas al 877-860-6020.

(CUANTO CUESTA LA INSTALACION DE UNA EFV?

Los clientes que decidan instalar una EFV en su casa 0 empresa serdn
responsables de los costos de la instalacion. En general, la instalacién
cuesta $2,500, pero este precio puede variar segun las condiciones
del lugar. Para obtener mas informacién, llame a Southwest Gas

al 877-860-6020. * Si decide instalar una EFV, Southwest Gas
programard la instalacion en una fecha acordada mutuamente y le
brindara informacién detallada sobre el trabajo que se llevard a cabo.

La instalacién de una EFV requiere trabajo de construcciény la
excavacion de la tuberfa de servicio. Es posible gue se suspenda el
servicio de gas natural para realizar la instalacién. Si es necesario
reparar la pavimentacion o el hormigén después de la instalacidn, esa
tarea se llevard a cabo en otro momento.

¢COMO PUEDO EVITAR QUE SE DANEN LAS TUBERIAS?

jLlame al 811 antes de excavar! Sillama a este ndmero (811), podré
acceder a un servicio GRATUITO que localiza y marca las lineas
subterraneas de los servicios publicos para que usted pueda realizar
excavaciones de manera segura, Asegurese de llamar, al menos, dos
dias habiles antes de comenzar un proyecto y siempre use herramientas
manuales para excavar a 24 pulgadas de las lineas de gas marcadas.

Gas or Its approved contractors may perform the EFV Installation. An EFV will netbe Installed If any of the following conditions
(2) the service pipeline does not operate ata pressure of 10 psi or greater throughout the year; (3) Southwest Gas has prior “
W

EFV could inferfere with necessary operation or maintenance activities,

ndicionas. El costo d

almente disponibles
thwest Gas ti

ami

e funcionamiente 0 mantenimiento rag:

EFV-AZ/ICA

tien
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» $17.61 PAST DUE AETER

f& SOUTHUWEST GRS

swgas.com AMOUNT DUE 11/27/2023
||n|u 000 O O B T
BOWIE FIRE DISTRICT Billing From 10/05/2023 - 11/02/2023
: P.O. BOX 241 Date Mailed 11/06/2023
BOWIE, AZ 85605-0241 Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

Service Address: 218 N lefferson Ave, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
f 108!
0.10 ; 96:
Current 84:
] 72
60
0.00 ‘
Last Month ‘ 48; -
| 36 !
| 24 Y ou
0.00 | 12, gas
Last Year | mmeen  US3AE
N D M \ M A S ( N » *M." b
2022 2023
IMPORTANT MESSAGES TWO-FACTOR AUTHENTICATION (TFA) GAS LINES CAN BE BURIED ANYWHERE
For added security, Out of sight shouldn’t mean out of mind.
SCAM PREVENTION you need to verify a Natural gas lines can be buried anywhere.
code sent by text or If you ever suspect a gas leak, immediately

g0 to a safe place and call 911 and
Southwest Gas at 877-860-6020

Together, we can fight identity theft. email when logging
into MyAccount. Please

Southwest Gas will not contact 2
: | review your contact
customers to request personal banking | info today to ensure a
or credit card information over the mobile number or email
hone. Learn more at | s listed and available to
P | receive the TFA code.
swgas.com/safety.

00000000CL L£541L000 1 00 89E0S0EZP0LLLOTGIOMSA Z000-1L000 £5810 81600000
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NOTICE TO SOUTHWEST GAS CORPORATION (SW&) ARIZONA CUSTOMERS o ,,,

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create 8 MyAccount o view, manage, and custemize your gas account online, or call our Jocal
toll-free number {llamada gratls) at 1-877-860-6020 for billing questions.

Basic Service Charge - This monthly charge recovers a pertion of the cost for dellvering natural gas,

Bilt Detail - Customers may request a detalled verslon of thelr gas bilt by accessing MyAccount or calling 1-877-860-6020,

Billing Factor - The billing factor § d ¥ t th tered its of heat lled therms. SWG bllls customer,; a pe basis for
illing Factor - The billing factor suie occ?er'ver ewe ere volumcﬁ of gas into units of hea egﬁ;g}f hich areb?ﬂ led therm tb ofst%n p rth%rm a lJ[n

the amount of energy contained in the gas dellvered, The current reading minus the previous rea times the billing factor, equals the number erms yol have use
tne current bir]ing p%¥[od. & E P g q ¥

et Bt e ot Cosomes et o ge gt ot ot by W et eders Aol 49 IR g o2 a0 T g
J ey ! aElen fng ety

corrosion |t they are not maintaine ?]oul result In leakage. Regardiess e pi steel of plastic, ft is Important that un ergrotin nat! faéas plping is pe& dical
monitored to [ ﬁr}ti potential problems 1 t cause a hazardoys conditjop. Federa ions Tncourag customers to employ qua {ie hm] fg ar} 'n
ns ons dlscovered must be repaired immediately, Fora sstafnce n locating

mi N Tegu
ontractors fof a ections, monitering, apd re| a%rln of customer buried gas, ﬂ\ . Unsa ecom!f
r J ger or contracter, % P i k F FiRtnan Energy Services at 1-800-654-2765, Remember, call before you dig to

icensed pl rn , OF revje rﬂocatlon, repfacernent, or maintenance options, caﬁ
ocate gas piping [n advance, and excavate by iand,

D A B e o e RS T ey
Deposits - If you are an existing customer, your deppsit wili be credlted to your accoun {th any applicable Interest, atter continuous service and time ayment of bllls.In
accordance wit G commission approved rules.if your service has been dlscontinued, e plicable Interest, wlil be
refunded to you, less the amount of any unpakd bills,

Disconnection of Service at Customer Request - Please call SWG at least five (5) working days In advance of the date you wish to have service disconnected, If SWG s not
notifi e ,servlcewlﬁ continue to g%llledet%ﬁw customer ogrecarc]’. &) B o3y ¥

DOT Safety Surcharge - This charge recovers the cost of government mandated plpeline safety programs.

ther at yolr request or by'SWG, your deposit, plus any ap|

Ectrinic Check Conversion - %hen acheckls pr?'vicl“ed as pa E'nent, SWG s authorlzed to elther use Information from the check to make a one-time electronic funds transfer
—= —fro as a check transaction.

L2951 100G 11 00 8IE0SOETHOLE L0BDDMSA 2000-1000 £5510 91600000

Emergency Service - If you have an emergency, a safety related issue or are experlencing a possible gas leak immediately call 877-860-6020 and SI6ct Dptios Torcall ST ———
Low Income Ratepayer Assistance {LIRA) - Provides 2 30 percent discount to Incorne-qualified customers year-round.

Notice to Employers - Request a Safety Data Sheet {SDS) for natural gas by calling Energy Services at 1-B00-654-2765 or vislting www.swgas.com/emergencysafety. Please
ensute your e?np oyees kn%w ?uow to oﬁtaln SDs in?o‘mat on. gas by g 8 & & / gencysatety

Past Due Dat Ch -Th thly bill 1s due and payable u sentat] d become t due if not paid by the "Past Due After” date on the bill, A late pa
ES e S A0S 2 P Ry b e and pavabe upon resentation and bcomespest e ot pld by ; i

Rat: d Oth ticn - The Ru G are. ! Offi by gol line at . .com. Th
B D e o a5 Pl SR g Cutomer Busiess Officeor by gelng anln at wwwgascom The

Regulatory Expense Surcharge - This charge recovers costs Incurred from the rate case regulatory process.

Right of Access and Bjll Estimation, - SWG will haye the right of access to your ises for any purpose n ly connect Ith the furnishing of natural gas service(s). If

SWais una Te to read meter on the schewuller:‘i Jate fiﬁf usg o? c@'cumst\éo ceg{)eer?orﬁ "c; com‘{lp lf. EW(EE \.ﬁmglc\ﬁfiﬂeﬂ%ﬁ%ﬂ ‘%ased Efr:mn =] inﬂig%teé] ?Jsage or that Hﬁr&g

eriod, Service Establis Tent arge - For each establishment of service there l%a c agg ch appears ?‘n the first bili followIng the es}?‘li] shment of service, This charge

Ea[‘tla ly cot rs the costs ncg"rﬁd 1o sethup the service and create t cﬁ accounghn H gw iling s Stﬁw&w eneveé gas setvice is turned off because of nonpayment, the
elinguent TII, plusa ﬁesta [shment charge, mtm) epald and cred(t reesta sheg efore se c%a.v f restored.

Spacial Service - Speclal Services- Every effort wiil ba made 1o ensure uninterrupted service to residential customers who notify SWG about permanent residents In thelr

household who are seriously lil, disabled, or elderly, Also, In an effort to avold service belng turned off ; any residential customer may elect {o designate a third party (agency

or individual) to recelve a copy of all Disconnect Notices,

Usage Charge - Usage charges recover the cost of delivering natural gas, which Is not recovered In the Baslc Service Charge, and the cost of natural gas purchased by SWG en

behalf of our custorners, y23, mo2vl

Should you belleve you have been bliled Incorrectly, please contact SWG at our toll-free number (llamada gratfs) 1-877-860-6020, If Jou thereafter wish to dispute this bill,
you should pay the undisputed portion of the bill and notlfy SWG that the amount unpald Is In dispute, Service will be continued pending investigation by SWG, Upon
notification by SWG of Its Investigation results, you may pay the amount due within five (5) working days to prevent discontinuance of service. If the dispute is not resolved
you should submit a written statement of the facts of the dispute to the Arfzona Corporation Commission at 1200 West Washington Street, Phoenix, Arlzona 85007 (602
542-4251 or toll-free 1-800-222-7000,

Payments - To par‘24 hours a day, 7 days a week using a deblt or credit card or electronic check, go to myaccount.swgas.com to log Into your Fersonal MyAccount or make a
payrnent with no log-In required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for addltionat payment options,
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Next meter read date is: December 05, 2023

Cycle 02

PREVIOUS BILL: ; -
Previous Balance 11.38 $17.61 f DUE AF
Payment(s) Since Last Bill - Thank You 11.38CR AMOUNT DUE 11/27/2023
Balance Forward $0.00 |
g ACCOUNT 910002520667
RATE SCHEDULE:
i G-5 RESIDENTIAL GAS SERVICE
|
CURRENT BILLING: 29 DAYS
Current Previous Billing Factor Total Therms
METER READING Nov 02 - Oct05
1308 - 1305 = 3x 0.9203 = 3

CHARGES COST
v" v
Usage Charge 6.14
Delivery Charge Adj 0.28CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
Applicable Revenue Taxes 1.04
Current Bill $17.61
Balance Forward $0.00
Amount Due $17.61

SEASONAL SAVINGS START AT HOME

As the weather turns colder, we use more
energy to warm up our homes and stay cozy -
that may mean higher gas bills. Here are scme
simple tips to help use less energy and save
money this heating season.

+ Seal leaks and cracks around doors,
windows, and other openings with caulk
or weatherstripping.

Insulate water heaters and water heater
pipes.

Ensure the heating system is properly
maintained and repairs are made as
needed.

Visit swgas.com/savemoney for more energy-
saving tips and assistance programs.
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LOS AHORROS DE TEMPORADA COMIENZA EN CASA

A medida que el clima se vuelve més frio, utilizamos
mas energia para calentar nuestros hogares y
mantenernos comodos, lo que puede significar
facturas de gas mas altas. A continuacion se ofrecen
algunos consejos sencillos que le ayudaran a utilizar
menos energla y ahorrar dinero en esta temporada
de calefaccion.

« Selle las fugas y grietas alrededor de puertas,
ventanas y otras aberturas con masilla o
burletes

« Aijslar los calentadores de agua vy las tuberias
de calentadores de agua

» Asegurese de que el sistema de calefaccion
reciba el mantenimiento adecuado y se
realicen las reparaciones necesarias

Visite swgas.com/savemoney para obtener
mas consejos y programas de asistencia para
ahorrar energia
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WHAT'S AN EXCESS FLOW VALVE?

An Excess Flow Valve, or EFV, is a device that automatically
closes and restricts the flow of natural gas if an
underground pipe is broken, completely cut, or torn apart.
Such damage usually results from some type of excavation
or digging. An EFV may also restrict the flow if the gas
meter is damaged, which could result from a vehicle impact
or, on rare occasions, from a large snow load.

WHAT DOES AN EFV DO?

Because an EFV restricts the flow of gas, it reduces

the potential for explosions, fires, and personatinjury. —
Installation of an EFV won't protect against customer
appliance malfunction, customer houseline gas leaks, small
punctures in the underground pipe, or gas meter leaks.

An EFV may not protect against damage to pipelines from
earthquakes or flooding. It's also important to understand
that an EFV doesn't shut off the flow of gas completely.
Some leakage may still occur and result in a hazardous
condition.

WHERE'S AN EFV INSTALLED?

An EFV is installed on the service pipeline that runs
underground between the gas main (usually located in or
near the street, alley, or easement) and the Southwest Gas
meter on the customer’s property.

¢QUE ES UNA VALVULA DE EXCESO DE FLUJO?

Una vélvula de exceso de flujo (EFV, por sus siglas en inglés) es un
dispositivo que cierra y restringe automaticamente el flujo de gas
natural si se rompe, se corta por completo o se destruye una tuberia
subterrdnea. Por lo general, este tipo de dafio se genera por algun
tipo de excavacion. Una EFV también puede restringir el flujo si el
medidor de gas se dafia a causa del impacto de un vehiculo o, en raras
ocasiones, a causa de una gran carga de nieve.

(QUE FUNCION CUMPLE UNA EFV?

Debido a que la EFV restringe el flujo de gas, esta reduce las
posibilidades de que se produzcan explosiones, incendios y lesiones
corporales. La instalacion de una EFV no ofrece proteccién contra
fallas del aparato del cliente, fugas de gas en la linea de servicio de

la casa, pequefias perforaciones en la tuberfa subterrdnea o fugas

en el medidor de gas. Una EFV no lo protege de dafios a las tuberfas
de gas debido a terremotos o inundaciones. Ademds, es importante
comprender gue una EFV no cierra el flujo de gas totalmente. Atin asl
puede haber fuga y causar una condicién peligrosa.

(DONDE SE INSTALA UNA EFV?

Una EFV seinstala en la tuberia de servicio que pasa bajo tierra entre
la tuberfa principal (que, generalmente, se encuentra en la calle, el
callejon o el servicio puiblico, o cerca de esa ubicacién) y el medidor de
Southwest Gas que se encuentra en la propiedad del cliente.

“Terms and conditions apply. The cost of installation and maintenance is subject o change without notice, Only Southwest
Gas or Its approvad contractors may perform the EFV installation. An EFV will net be installed if any of the lollowing conditions

exist: (1) gas service exceeds commercially avaltable sizing requirements for EFV;

(2) the service pipeline does notoperate ata pressura of 10 psi or greater throughout the year; (3) Southwest Gas has prior
experence with contaminants In the gas stram that could interfere with the EFV's operation or cause loss of service; (4)an

EFV could Interfere with necessary operation of malntenance ac ivities.

* Se aplican 1érminos y conc s reto de la Instalacion y el mantenis
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DOES MY SERVICE HAVE AN EFV?

Southwest Gas has installed EFVs on most new or
replaced service pipelines installed after June 2008. To
find out if you have an EFV, call Southwest Gas at 877-
860-6020.

HOW MUCH DOES IT COST TO HAVE
AN EFV INSTALLED?

Customers electing to have an EFV installed at their
home or business will be responsible for installation costs.
The installation costs are typically $2,500, but can vary
depending on site conditions. Please call Southwest Gas
at 877-860-6020 for more information.” If you choose to
have an EFV installed, Southwest Gas will schedule the
installation on a mutually agreeable date and provide
details about the work that will be done.

Installing an EFV involves construction work and
excavation of the service pipeline. It’s possible that natural
gas service will be interrupted in order for the installation
to occur. If paving or concrete needs to be repaired after
the installation, that work will be scheduled at a later date.

HOW CAN | PREVENT DAMAGE TO PIPELINES?

Call 811 before you dig! 811is a FREE service that gets
utility-owned underground lines located and marked so
you can safely dig. Be sure to call at least two working
days before starting a project and always use hand tools
when digging within 24 inches of marked gas lines.

¢MI SERVICIO CUENTA CON UNA EFV?

Southwest Gas ha colocado las EFV en la mayorfa de |as tuberfas de
servicio nuevas o reemplazadas que se instalaron después de junio
de 2008. Para saber si tiene instalada una EFV,

llame a Southwest Gas al 877-860-6020.

#CUANTO CUESTA LA INSTALACION DE UNA EFV?

Los clientes que decidan instalar una EFV en su casa 0 empresa serdn
responsables de los costos de la instalacién. En general, a instalacion
cuesta $2,500, pero este precio puede variar seguin las condiciones
del lugar. Para obtener mds informacién, llame a Southwest Gas

al 877-860-6020. * Si decide instalar una EFV, Southwest Gas
programard la instalacion en una fecha acordada mutuamente y le
brindard informacién detallada sobre el trabajo que se Hevard a cabo.

La instalacién de una EFV requiere trabajo de construcciény la
excavacion de la tuberfa de servicio. Es posible que se suspenda el
servicio de gas natural para realizar la instalacion. Si es necesario
reparar la pavimentacion o el hormigén después de la instalacion, esa
tarea se llevard a cabo en otro momento.

:COMO PUEDO EVITAR QUE SE DANEN LAS TUBERIAS?

iLlame al 811 antes de excavar! Sillama a este nimero (811), podra
acceder a un servicio GRATUITO que localiza y marca las lineas
subterrdneas de los servicios publicos para que usted pueda realizar
excavaciones de manera segura. Asegurese de llamar, al menos, dos
dias habiles antes de comenzar un proyecto y siempre use herramientas
manuales para excavar a 24 pulgadas de las lineas de gas marcadas.
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