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BOWIE FIRE DISTRICT
P.0.BOX 241
BOWIE, AZ 85605-0241

Service Address: 218 N Jefferson Ave, Bowie, AZ 85605
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ACCOUNT 910002520667

Billing From 09/06/2023 - 10/04/2023

Date Mailed 10/06/2023

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

MONTHLY USAGE (THERMS)
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WHAT’S THAT SMELL?

STRONGER TOGETHER

Help those in your community by
donating to the Southwest Gas Energy
Share program. Get started making
tax-deductible donations today at
swgas.com/energyshare.

We'll never send someone to your home or
business to ask for payment. Exercise caution
by always asking to see ID and never letting
unknown individuals into your home. Learn
s.com/safety.

Natural gas smells bad for a reason — it's
for your safety. If you suspect a leak, leave
the area immediately, then call 911 and
Southwest Gas at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION {SWG) ARIZONA CUSTOMERS

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create a MyAccoint to view, manage, and cusiomize your gas account online, or call our local
toll-free number (llamada gratis) at 1-877-860-6020 for billing questions,

Baslc Sarvice Charge - This monthly charge recovers a portlon of the cost for delivering natural gas..
Bill Detail - Custorners may request a detalled verslon of thelr gas bilk by accessing MyAccount or calling 1-877-860-6020,

t hich led th SWG bills cu therm b sIs
Bllling Factor - The billing factor isn% edto %orn.oert the metered volurancﬁ ofgﬁs Into units oif heat engrgy which are ¢ ! ed therms. ills custo m ofst|°1n a per ehrm a2

n amount or energy contatned In the gas dellvered. The current reading rminus the previous reading, times the bllitng factor, equals the num erms you have use
the current bllling périod.
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Ontrac orsf% aﬁ nspections, monitor ng. andre alr ne of customear buried ga gas p[pﬂmg Unsafe con l\ons d?scover st De repaired | o maias
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cerjse ers or contractors, or reweg: r}'g relocation, replacement, or faintenance options, call Energy Serv ces at 1-800-654-2765. Reme ber, ca

ocate gas plplng nadvance,an £xcavate
we char e Ad ustment Provision Ivery Chargte Ad]ust ent Provlskgp ‘IIDCA‘ limits thea oun SWG recover; ndelivarg charges otheamo nt authorlze Any
dl ere ::es be wee the arnount autl orlze & armoul receivg diusted annuaily, Ehe DCA lca ieto res ntlal and 5ma editl L2 ratesc Ies.
nex sting customer, our ep?sltw ct It ur account, wi pB e interas a er continuous serylce an tln]thﬂa mentof Ihs
cr agce wlt oomms on pprove {‘ﬂ’ your service as een scont nued, eit er at yo rrequest or G, your deposit, pius any appllcable interest, w
to you, ess the amount of any unpa

D[s ?ngecﬂon of Service at Cus onLef l%e %st Please ca¥ SWG Jzt least five {5) working days in advance of the date you wish to have service disconnected. If SWG Is not
notlfl servlcewlﬁ continueto led to the customer of recor

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

_Flectr?‘n[c Check Conversion -%hen acheckis prgvlged as pac%ment SWG Is authorized to either use Information from the check to make a one-time electronic funds transfer
— wom i
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Emergency Service - |f you have an emergency, a safety ralated Issue or are experiencing a possible gas leak immediately call 877-860-6020 and select Option 9 or call 5-1-1.
Low Income Ratepayer Assistance (LERA) - Provides a 30 percent discount to Income-qualified customers year-round.

Notice to Employers - Reque! taSafe Data Sheet {SBS) for natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/emergencysafety. Please
enstre your e?np‘{oyees kn% ow to E)ytainSDS In o;matl gas by g &y & 8 / gencysalety

gﬁgligg%ul%? g!a[.g gé‘t g _g;‘a;%gt— d‘i;ji}eearrg%rbtgt!v bill Ts due and payable upon presentation and becomes past due if not paid by the "Past Due After” date on the bill, A late pay

te and nformation - The Rul Rate Schedules of SWG are available at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
dress ansgfeplhone num%er oPehe [ ce t at serves you are prlntegl;m tY1 ? ont of‘{ Is i;}ﬁitops Ygong &

Regulatory Expaense Surcharge - This charge recavers costs Incurred from the rate case regulatory process,

R htofAc ss and Bill Estimation - SWG Illlaa rlghtnf cpess to your pgemlseafora oseno[lrn annect iththefurn!sh ng ofgatural as eru ceﬁs) If
eto re ameteron the sche uled date causeo cumsta ces beyon itscormoh WG wi ca cu F tbf%" ase upaon es ated usa {
ach ang ap pears rst hill arge

erln Service rege - For each establishment o ﬁervlcet ere Ing the es shment ? serv ce T

t{a ly cugﬁlist ecosts ncgr %cPto se upthe service an createt accounlgu'\ W W\BW eneve £as serv ce s turned off because of nonpayment, t he
uent us a establlshment ﬁg H L e pald and crealt reestablish a efore serv c dw T:

Spec al Service - Spec al Services - Every effort wiil be made to ensure uninterrupted service to residentia r.ustomers who notlfy SWG about permanent residents in their

household who are serlously ill, disabled, or elderly. Also, tn an effort to avold service belng turned off ; any resldential customer may elect to designate a third party (sgency

or Individual} to recelve a copy of all Disconnect Notices.

Usage Charge - Usage charges recover the cost of deilvering natural gas, which Is not recovered in the Baslc Service Charge, and the cost of natural gas purchased by SWG on

behalf of our customers, y23, mo2,vl

Should you belleve you have been biiled incorrectly, please contact SWG at our toll-free number {llamada gratis) 1-877-860-6020. If Jou thereafter wish to dispute this bill,

you should an the undisputed portlon of the bill and notlfy SWG that the amount unpald s In dispute, Service will be continued pending Investigation by SWG. Upon
notlﬂcatlun y SWG of ts [nvestigation results, you may.pay the amount due within five {5) working days to prevent discontinuance of service. If the dlspute is not resolved
you should submit a written statement of the facts of the dispute to the Arlzona Corperation Commission at 1200 West Washington Street, Phoenix, Arlzona 85007 i602§
542-4251 or toll-free 1-800-222-7000.

Payments - To pa}l 24 hours a day, 7 days a2 week using a deblt or credit card or electronic check, go to myaccount.swgas.com to log into your Fersonal MyAccount or make a
payrment with no log-In required, To use our automated phone systemn, call us toll free at 877—860-5020 and select option 2. See below for addltlonal payment options.
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PREVIOUS BILL: AR
Previous Balance 0.00 S 11 . 38 FAST DUE AFTER
Payment(s) Since Last Bill - Thank You 0.00 IR 10/25/2023
Balance Forward $0.00

ACCOUNT 910002520667
RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 29 DAYS

Current Previous Billing Factor Total Therms
METER READING Oct 04 - Sep 06
1305 - 1305 = 0x 0.9239 s 0
Next meter read date is: November 02, 2023 Cycle 02
CHARGES COSsT
v v

Delivery Charge Adj 0.00
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
Applicable Revenue Taxes 0.67
Current Bill $11.38
Balance Forward $0.00
Amount Due $11.38

EXPLORE FALL SAVINGS

Co reather, pumpkins, and changing foliage mean that
Fall has arrived.

No matter the season, we're he o0 help you save money
and energy with rebates on ENE} >TAR® appliances
and rgy-efficient natural ga s for your home or

business!
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NEWS | g%
U S E SOHT:WEST GAS

CONNECT WITH US
@ facebook.com/southwestgas

® twitter.com/swgas -

OCTOBER 2023

instag rum.comlsouthwestgqs #1 IN RESIDENTIAI- CUSTOMER SATISFACTION
o 3 years in a row, thanks to you! We are proud to have
° youtube.com/swgasliving been ranked #1in Customer Satisfaction with residential
Natural Gas Service in the West Among Large utilities.
Find energy-saving tips, safety information, energy For J.D. Power 2022 award information, visit jdpower.com/awards

efficiency rebates, employment opportunities and more.

GET READY FOR HEATING SEASON

Natural gas space heating keeps you warm and comfortable — and a
properly maintained heating system provides many years of reliable
and efficient operation.

Prepare for heating season by having your furnace serviced by a
licensed contractor.

Visit swgas.com/rebates to find out about a seasonal home heating
inspection offer, available in most areas.

COOLER WEATHER, WARMER SAVINGS

As outside temperatures drop, warm up to energy-saving tips to manage your energy use and
natural gas bill.
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BOWIE FIRE DISTRICT
P.O. BOX 241
BOWIE, AZ 85605-0241

Service Address: 201 N Central Ave A, Bowie, AZ 85605

Page 1 of4
PAST DUE AFTER

10/25/2023

D224,

ACCOUNT 910002520669

Billing From 09/06/2023 - 10/04/2023

Date Mailed 10/06/2023

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108!
0.00 961
Current 84,
72
0.00 GO0
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IMPORTANT MESSAGES SCAM SAFETY WHAT’S THAT SMELL?
we’ll never send someone to your home or | Natural gas smells bad for a reason — it's
SAFE DIGGING IN 3...2...1! business to ask for payment. Exercise caution | for your safety. If you suspect a leak, leave

Dial THREE numbers — 8-1-1 — at least
TWO working days before starting any
digging project. Make this ONE call to
have all underground utility-owned
lines marked for free.

f

by always asking to see ID and never letting
unknown individuals into your home, Learn
more at swgas.com/safety.

the area immediately, then call 911 and
Southwest Gas at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION {SWG) ARIZONA CUSTOMERS

CUSTOMER QUEST!DN.S: OR ASSISTANCE NEEDED? VisIt www.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our focal
toll-free number {ilamada gratis) at 1-877-860-6020 for hilling questions.

Baslc Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detail - Customers may request a detalled version of thelr gas blll by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor Is used to convert the metered volu f gas Into unlts of heat ener; hich are called therms, SWG bllls customers on a per therm basls for
%pg g&?uattﬁﬁengrgvls:o%talned ] tile gas doeqlvered. TWe c%rﬁ'er‘ﬁoreﬁ?nog rgrgnus ﬁ'le previotus reaglng,vt mes the b‘iﬁlng factor, equals the number c:fs ki ermps you%ave used in
[

Ing period.
tomer B Gas Piping - Customers may have ynd und gas pl that Is not malntalned by SWG, (Reference Federal Regulation 49 CFR Part 192,18) This pipin

\%ﬁcﬁ 1s 'f"'aiﬁe}I |oc§t¥,¢§" Le%:ween uthta h%a?‘m te ang a lesrch? ng o% ou?cfgngg% a*1ppr|1]ance, may, conls)llét (‘#%u '}rfé srtee gas ﬁwes. gtgel gasglnes ar? subject to tLe e?fgc'%s i
corrosion if they are not malntaine ch could result in leakage, Regardless [f the Is steel ar plastic, it is [mportant that un ergrolfn natura gas pip| qg Is peé dically
mohitore t*g identlfy potentlal problems that might cause a hazardous condit OP' ederal regu Ftlons encouragde customers to employ gualified plumbing a eating
ontractors OEa nspections monitorlnF,ap repairing of customer buried gas plping. Unsafe con “onsdlscovere must be repatred immediately, For a T Etance n locating
icensed plu{n ers or contractors, or revi EEI rhg r?}ocat on, replacement, or malhtenance options, call Energy Services at 1-B00-654-2765. Remember, call before you dig to
ocate gas plping In advance, and excavate by hand,

Delivery Charge Adjustment Provislan - The Dejlvery Charge Adjustrment Provision (DCA] limits the amount SWG recovers in delivery charges to the amount authorkzed, An
dl.#er Hces bégtWeeglt e ameunt authorized an l}he"e'lmaugtreczje\r ?aJeadjuste a{nnua ly Ehe PCAisa icvg%to res dentiafanﬁ gmaﬁ,%/!e lum, L1 apgq.z rate sc‘;ebd Ies‘{
Decposls-lf ol gfe an exist n§customer,\éour ep?stwi b t:n?1 ited to y UFaCfOUn with any aprlicable Tnterest, ajter continuous setvice and't] g ayment o I“sln
accar agce It G commis: :onfapprove {cﬂﬁf' your service has been discontinued, either at yolir request or by SWG, your deposit, plus any applicable interest, will be
refunded to you, less the amount of any unpa Is.

Disconnecti f Service at Customer Reguest - Please cal] SWG at least five (5) worklng days In advance of the date you wish to have service disconnected. If SWG is not
notifi eﬁ?gerc\'rll‘cgwlﬁ cantinue tott?en?niﬁed t%t?xe customer og recorda. as ) g day Y

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safaty programs.

lectronic Check Conversion - Whet a check [s pr?‘vl edas a:\gnent, SWG Is authorized to either use informatlon from the check to make a ene-time electronic funds transfer
rom the account or to process the payment as a check transaction,

LEE00000 T 00 2828FQEZF001 LIEDDMSA 2000-L00C DESOO C9ZOOND0

Emergency Service - If you have an emergency, a safety related Issue or are experlencing a possible gas leak immediately call 877-860-6020 and select Option 9 or call 9-1-1,
Low Income Ratepayer Assistance [LIRA) - Pravides a 30 percent discount ta Income-qualifled customers year-round.

Notice to Employers - Request a Safety Data Sheet (SDS] for natural gas by calling Energy Services at 1-800-654-2755 or visiting www.swgas.com/emergencysafety, Please
ensure your eﬁm}’oyees kn%wls-\owtoo taln SDS in ougmat or?. gas by g & € & femergencysafety

Past Due Dat ay Charge - The monthly blll Is due and ble upan presentation and becomes past due If not pald by the “Past Due After” date on the bill. A late pa
charge r?nay%gg'gctig tc‘)’any pgagtdue amounty anc payatie ipon p P P Y pay

Rates and Other Information - The Rules and Rate Schedules of SWG are avallable at your nearest SWG Customer Business Office or by golng online at www.swgas.com. The
agdrgfs and telephone numoberopteheo lce t atservesyoueasrg printed on t\ﬂefarontof‘{gls g]ﬁa(topﬁ. © ¥ EoIng &

Regulatory Expense Surcharge - This charge recovers costs Incurred from the rate case regulatory process.

Right of Acress and Bill Estimation - SWG will have the rlght of 3ccess to your premises for any purpose normally connect Ith the furnish|ng of natural gas servica(s), If
S\éGi unaﬁe te rei_ meter on the scheduled date tiguse o?cl{cumst\é ceg [Jeyong Its coréfplf. WG wlma c\{ilate t?'le Cﬂvg:ased upon es |ﬁlgateg usage for that l(u])]g
erlod, Service Establishment Charge - For _each establishment of service there Is'a charge which appears on the first bilt oluwlngthees.;? shment of service, This charge
artfally coyers the costs ncg{r% ta set up the service and create the account rlt gw bi lngsgst Whenever gas service is turned off because of nonpayment, t

il abils d and credlt reestablished before service w T:c[&étor

e
elinguent blll, plus a reest: ment ¢ ed.
Spacﬁall’Serv 13 ra setvice toresidentlal customers whe notlfy SWG about permanent residents In thelr

arge, m 2 pal
e - Special Services - Every e#:g:rt w‘flﬁ:e made to.ensure uninterrupte
household who are seriously If], disabled, or elderly, Alse, In an effort to avold service belng turned off ; any residentlal customer may elect to designate a third party (agency
or Individual) to recelve a copy of all Disconnect Notices.
Usage Charge - Usage charges recover the cost of delivering natural gas, which Is not recovered In the Baslc Service Charge, and the cost of natural gas purchased by SWG on
behalf of our customers, 23, mo2,v1

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number {llamada gratls) 1-877-860-6020. If you thereafter wish to dispute this bill,
you should gay the undisputed portion of the bill and notify SWG that the amount unpald is In dispute. Service will be continued pending investizaticn by SWG. Upon
notification by SWG of its [nvestigation results, you may pay the amount due within five E) working days to prevent discontinuance of service, If the dispute Is not resolved
you should submit a written statement of the facts of the dispute to the Arlzona Corporatlon Commission at 1200 West Washingten Street, Phoenix, Arlzona 85007 {602
542-4251 or toll-free 1-800-222-700Q0,

Payments - To pay 24 hours a day, 7 days a week using a deblt or credit card or alectronlc check, go to myaccount.swgas.com to |OF into your personal MyAccount or make a
payment with no log-in required. To use our automated phane system, call us toll free'at 877-860-6020, and select option 2. See below for addltional payment options.
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PREVIOUS BILL:

Previous Balance 20.00CR

Payment(s) Since Last Bill - Thank You 0.00

Balance Forward $20.00CR

Page 30of4

I $9 24 PAST DUE AFTER
I e 10/25/2023

ACCOUNT 910002520669

RATE SCHEDULE:
G-25 5 GENERAL SERVICE SMALL

CURRENT BILLING: 29 DAYS

Current Previous Billing Factor

METER READING Oct 04 - Sep 06
2013 - 2013 = 0x 0.923% =
Next meter read date is; November 02, 2023 Cycle 02

Total Therms

CHARGES COST
v v
Delivery Charge Adj 0.00
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
Applicable Revenue Taxes 1.73
Current Bill $29.24
Balance Forward $20.00CR
Amount Due $9.24

EXPLORE FALL SAVINGS

Cooler weather, pumpkins. and changing foliage mean that
Fall has arrived.

No matter the season, ‘re here to hel

and energy with rebates on ENERGY ST

and energy-efficient natural gas solutions for your home or

business!

AHORROS DE OTONO

El clima mas fi
siani
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NEWS & ‘
U SE snur:ulesr GAS

CONNECT WITH US

@ facebook.com/southwestgas

® twitter.com/swgas

OCTOBER 2023

instqgrqm‘comjsouthwestgqs #1 IN RESIDENTIAL CUSTOMER SATISFAcTION
o 3 years in a row, thanks to you! We are proud to have
o youtube.com/swgasliving been ranked #1in Customer Satisfaction with residential
Natural Gas Service in the West Among Large utilities.
Find energy-saving tips, safety information, energy For J.D. Power 2022 award information, visit jdpower.com/awards

efficiency rebates, employment opportunities and more.

GET READY FOR HEATING SEASON

Natural gas space heating keeps you warm and comfortable — and a
properly maintained heating system provides many years of reliable
and efficient operation.

Prepare for heating season by having your furnace serviced by a
licensed contractor.

Visit swgas.com/rebates to find out about a seasonal home heating
inspection offer, available in most areas.

COOI.ER WEATHER WARMER SAVINGS

As outside temperatures drop, warm up to energy-saving tips to manage your energy use and
natural gas bill.

. Sot davtime thermnetat hetween AR°F and ARF haalth narmittina



