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Service Address: 218 N Jefferson Ave, Bowie, AZ 85605
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PAST DUE AFTER
07/29/2025

$18.06

AMOUNT DU

ACCOUNT 910002520667

Billing From 06/06/2025 - 07/08/2025
Date Mailed 07/10/2025

Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020

Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
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IMPORTANT MESSAGES SIGN UP FOR APP SUSPECT A NATURAL GAS LEAK?

Please note: Southwest Gas has changed some
meter reading routes. As a result, you may notice
a change in the date we read your meter or the
day you receive your bill. Please call
877-860-6020 if you have any questions.

Make life simpler with an
Automatic Payment Plan
(APP). Use your checking
or savings account to
pay automatically each
month on your payment
due date.

Learn more and enroll at
swgas.com/app.

Don’t turn engines or
equipment on or off.
Leave the area
immediately and from
a safe place call 911 &
Southwest Gas at
877-860-6020.

Learn what to do — and
what not to do — if you
suspect a leak at
swgas.com/safety.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

>

CUIS MER Q!i]JESMONS dOR ASS!fTANCE NEEDED? Visit www.swgas.comt and create a MyAccount to view, manage, and customize your gas account online, or call our local
toll-free number (lamada gratis) at 1-877-860-6020 for billing questions.,

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detail - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor is used to tﬁar]yert the metered volumde of gas into units of heat energy which are called therms. SWG bills custgmerts ?‘n a per th%rm basis for
Eng gm?ét#ttboiﬁfn%%}qggntalned in the gas delivered, The current reading minus the previous readm%}’times the hilling factar, equals the number of therms you have used in
ng périod.

Customer Bgriﬁd Gas Plpig - Customers may have ndgrgi'gund gas péping that is not maintained by SVﬁ] (Reference Federal Regulation 49 CFR Part 192.16) This piping
which is typl ally located between the ga metFJ and a | lil Ng or out otrr ga ﬂ;pliance, may, consist of buried steel gas lines. Stéel gas |ines ar?sub ect to the effects ?f
corrosion |f the are,Pot.mam,tame , which could result in leakage, Regardless if ti epipne Is steel or plastic, it is important that underground natyral gas |pg]g is pe lﬁdlcalv
monitora tfo identify potential problems that might cause a Razardous condition. Feder regulations encourage customers to G(:Flployéqua fed plumbifg and heatin

antractors oEa inspections, monitoring, and repairing o cus}omerhurled gas piping. Unsafe con ltﬁons discovered must be repaired immediately. For anagtafnce in locatin

icensed plumbers or contractors, or rewegnq}g rﬂocatlon, replacement, or maintenance opticns, call Energy Services at 1-800-654-2765. Remember, call before you dig to
ocate gas piping in advance, and excavate by hand.

Delivery Charge Adjustment Proviston - The Delivery Charge Adjustment Provisign {DCA} limits the amount SWG recovers in delivery charges to the amoupt authorjzed. An
di?!ere%es b&weeri the amount authorizeg ang the moun% recélwed are arﬁusteg at{mua[‘y. The DCAis apalca le to resi enti;ﬂ am? Sym }]? &fledium, L1 zméj EZ rate Scl)eguésy

Deposits - If you are an existing customer, your deposit will be credited to ypur account, with any applicable interest, after continuous service and timely payment of bills in
ac?%rgagce \.\‘ﬂtﬁ WG commgséon fapprmre\é lréjLs:frfF your sewice%asebeenyd%scontinueg', eitﬁ-ner a\{ gﬂr request or by SWG, your deposit, plus any apg]icgbil)e\{nterest, willlsbe
refunded to you, |ess the amount of any unpald bills.

Disconnection of Service at Custorgpflr ﬁequest - Please cagl SWG at least five {5) working days in advance of the date you wish to have service disconnected. If SWG is not
notified, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

lectr?lnic Check Conversion - When a check is provided as spa\{ment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
Tom the accolnt or to process the payment as a check transaction.

Emergency Service - If you have an emergency, a safety related jisue or are experiencing a posslble gas jeak Immediately call 877-860-6020 and select Option 9 or call 9-1-1,

FESZ0000 1 G0 6EZ 180520101 0BDDMSA £000-1000 90280 9ELZ0000

Low Income Ratepayer Assistance {LIRA) - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Employers - Request a Safety Data Sheet (SDS) for odorized natural by calling Energy Services at 1-800-654-2765 or visiting www.s X fety, Please
ensure your e?ngﬁtees Engw gow to ogain SDS]?nFon('nati!)n. Bas by caling &Y & weas.com/safety. P

cPﬁ;glt. I;l)eunglgaéglalﬁgé’?g a':'{:\?'gggt-&l;kéear%%%tﬁgy hill is due and payable upon presentation and becames past due if not paid by the “Past Due After” date on the bill, A late pay

Rates and Oth formation - The Rules and Rate Schedules of SWG are available at you. SWG Cust Busi Office ar by going online at www. .com. T
address an teFerpnonamnﬂrlnob%roft eo?tsicent atsgrvesyouareprintedont%%ﬁ’cr?t%f“ﬂi;ﬁﬁiggﬁ. omer Business ¥ Boing anfine a sweas.com. The

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of Access and Bill Estimation ~ SWG will haye the right of access to your premises for any purpase normally connected with the furnishing of natural gas service{s). If
g\ﬁ% as una ?e to read a meter onthe sche‘f']’u ed gate%ecguse o?circumst!:mce%eyon its cnn%r%i, WG wiﬂalc‘ﬁ ate t%e illvt)ase upon estimgated usage artﬁq i)

at billing
Service Establishment Charge - For, each establishment of service there js a char, hich appears on the first bill following the establishment of service. This charge partiall
Bg\(erf the costs incyrre to%_'et up the service and create the accogpt In the SWG Eﬁlgg Yk fp& W%en%rer gas service is tu%neg otsf abecause o'i‘ norpayment, the de inﬁuent 4
ill, plus a reestablishment charge, must be paid and credit reestablished before service will be restared.
ecial Sarvice - Special Services - Every effort will be made to ensure uninterrupted service to residential customers who notify SWG about permanent residents in their
Egusghgl 1»{{10'areps.erious y ka, ;iSTﬁ?dY of elﬁe‘ﬁ \ Afso, inan ef?ort to avoié senﬁcec{:eing turned off; any residenrﬁa[customer ay elect to Jegignate a thiré party (agency
or tndividual} to receive a copy of all Disconnect Notices. *

Usag%cnarFe - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased bg SWG
on behalt of our customers. - V23, moz,vl

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number (llamada gratis) 1-877-860-6020. If lyou thereafter wish to dispute this bill,
you should pay the undisputed portion of the bill and notify SWG that the amount unpaid s in dispute. Service will be continue pending investigation by SWG, Upon
natification by SWG of its Investigation results, you may pay the amount due within five (5] working days to prevent discontinuance of service. if the dispute-is not resolved

you should submit a written statement of the facts of the dispute to the Arjzona Corparation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 {602

542-4251 or toll-free 1-800-222-7000.

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electranic check, go to myaccount.swgas.com to log into your personal MyAccount or make a
payment with no log-in required. To use our automated phone system, call us toll free at 877-860-6028, and select aption 2. See below for additional payment options, X
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PREVIOUS BILL:
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Previous Balance 19.64 | $18_06 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 19.64CR i AMOUNT DUE ERRIRETFIPE
Balance Forward $0.00 i
ACCOUNT 910002520667
' RATE SCHEDULE:
% G-5 RESIDENTIAL GAS SERVICE
|
CURRENT BILLING: 33 DAYS
Current Previous Billing Factor Total Therms
METER READING Jul 08 - Jun 06
2016 - 2012 = 4x 09149 = 4

Next meter read date is: August 06, 2025

Cycle 03

CHARGES COST
‘v ‘v’
Usage Charge 6.31
Delivery Charge Adj 0.13CR
Basic Service Charge 10.70
DOT Safety Surcharge 0.01
Applicable Revenue Taxes 1.17
Current Bill $18.06
Balance Forward $0.00
Amount Due $18.06

SUMMER SAFETY
STARTS AT HOME

As temperatures rise and outdoor fun

begins, Southwest Gas reminds you to

stay safe while enjoying the season.

+ Inspect gas grills and firepits for
leaks or damage before use.

« Use outdoor appliances only
outside.

+ Keep fireworks away from
gas meters.

: b &
/ AT
L

If you smell gas, leave the area and
call 911 and Southwest Gas
at 877-860-6020.

Find more safety tips
at swgas.com/safety.
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LA SEGURIDAD EN VERANO
EMPIEZA ENTU CASA

Con el aumento de las temperaturas y el inicio de

la diversidn al aire libre, Southwest Gas le recuerda

que debe mantenerse seguro mientras disfruta de la

temporada.

* Inspeccione las parrillas y fogatas de gas para
detectar fugas o dafios antes de usarlas.

» Use los electrodomésticos de exterior solo en
exteriores.

+ Mantenga los fuegos artificiales alejados de los
medidores de gas.

Si percibe olor a gas, abandone el drea y llame al 911
y a Southwest Gas al 877-860-6020.

Encuentre mas consejos de seguridad
en swgas.com/safety.
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SOUTHWEST GRS

swgas.com/safety

Natural Gas Safety Information

You can do your part to help keep yourself and your . ;
loved ones safe by knowing how to recognize and If you notice any of these signs:

« Exit the area or building
respond to a natural gas leak. e s

evacuate and leave doors open.

2 « From a safe place, call 911 and
A leak may be present if you: Souttwest Gas 5t 877-860.8030,

day or night, whether you're our

~ \ | / customer or not. A Southwest Gas
= P : representative will be there as
b ; soon as possible.
/ l \ - Don't smoke or use matches
o oo or lighters.
S M E LL H EAR S E E + Don't turn off or on any electric
o ; - ; ; switches, th 5
A distinct sulfur-like A hissing or Dirt or water blowing it b S
R 7 : : . ; appliance controls.
odor similar to rotten roaring coming into the air, unexplained : :
eggs, even ifit's from the ground or dead or dying plants or - Don't start or stop an engine, or
faint or momentary. aboveground pipeline. grass, or standing water use an automated (garage) door.

continuously bubbling.

REMEMBER: Call Before You Dig. It's easy and free.
You can help prevent unsafe conditions when digging by calling 811to get underground utility-
owned lines marked for FREE. Even small jobs like planting a tree require a call, so be sure to:

+ Call 811 at least two working days in advance

+ Wait for the site to be marked

+ Respect the marks

+ Dig with care — use hand tools only when digging within 24 inches of marked gas lines
+ Familiarize yourself with your state's call-before-you-dig law

Know what's below.
Call 811 before you dig.

Natural gas pipeline leaks can occur due to careless or unsafe excavation and may lead to evacuations, natural gas service
outages, fire, property damage, injury, or loss of life. So, if you ever suspect a natural gas leak, from a safe place call 911 and
Southwest Gas right away.

ST Dric together, you can help us do whq H
b gl Sl ey 4 Safety Information
d reliable natu
lease share with other
household or organizatior
airing, and replacing our pipelines to ensure the highest
Southwest Gas 24-Hour Emergency
al and state requirements and standards for safé Phone Number: 877-860-6020
ance; and
« Regularly communi ( Aining with emergency responders 1o remain prepared For more information about natural gas

for any natural gas emergency safety, visit us at swgas.com/safety
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Informacion De Seguridad Sobre El Gas Natural

Usted puede ayudar a mantenerse y a sus seres ORI R ey i s S
queridos seguros, sabiendo cémo reconocer y O N g v
« Salga del drea o edificio

responder a una fuga de gas natural. inmediatamente. Digale a los demés
que tambien evacuen, y dejen las
puertas ablertas.
Puede haber una fuga si usted:

.

Desde un lugar seguro, llame al 911y
a Southwest Gas al 877-860-6020, de

By N\ | g dia o de noche, si eres nuestro cliente
= o no. Un representante de Southwest
Ve ; 0 Gas estard ahf lo més pronto posible.
/ | \ + No fume ni prenda cerillos o
encendedores.
PERCIBE UN OLOR ESCUCHA SIVE » No encienda ni apague ningdn
Un olor peculiar Un siseo o rugido Tierra, suciedad o agua interruptor eléctrico, termostato, o
semejante al azufre, procedentes de soplando en el aire, plantas controles de aparatos.
5|m||.ar alos huevos debajo de’la tierrao. muertas o moribundas sin + No arranque o detenga un motor, ni
podridos, no importa de latuberia que estd  explicacién, o agua estancada tampoco use una puerta (de garaje)
si es muy ligero o sobre el suelo. con un burbujeo continuo. AR
momentaneo.

RECUERDE: Llame Antes de Excavar. Es facil y gratis.

Usted puede ayudar a evitar conciones inseguras al excavar llamando al 811 para que le
marquen las tuberfas de servicos subterrdneas en forma GRATUITA. Hasta trabajos pequefios
como la siembra de un drbol requieren que haga la llamada, asl que asegtirese de hacer lo
siguiente:

« Llame al 811 por lo menos dos dias hébiles antes
«+ Espere a que marquen el lugar
« Respete las marcas

« Excave con culdado, Cuando excave a menos de 24 pulgadas de tuberfas de gas Entérese de lo que hay enterrado.

marcadas, utilice solo herramientas manuales. Liame al 811 antes de excavar.
+ Usted debe familiarizarse con la ley de su estado acerca de llamar antes de excavar

Las fugas de tuberfas de gas natural pueden ocurrir debido a las excavaciones descuidadas o inseguras y pueden dar
lugar a evacuaciones, interrupciones del servicio de gas natural, incendios, dafios a la propiedad, lesiones o pérdida de
vidas. Por lo tanto, si alguna vez sospecha que hay una fuga de gas natural, llame inmediatamente al 911y a Southwest
Gas desde un lugar seguro.
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En Southwest Gas, su sequridad os nuestra prioridad. Si trabajamos juntos, usted nos puede ayudar

‘.I!,;‘.,U,qw mejor si 1A WODOICIONATD LN St e abastecimiento de gas natural

Informacion de Seguridad
Pa: i, comparta esto con otras

segura y confiable las del di Sa per 15 Cle

U Orgamzacion

) COMPIomiso 1 sequridad i

Numero de Telefono d

Southwest Gas para Emergencias, con
qurnidad y confiabilicdac atencion las 24 horas: 877-860-6020

emplazar nuestras tuberas, en forma rutinana y asi garantizar el

105 108 requisitos y ¢ »federales y estatales para la operacion Para obtener mas informacion acerca de la

15 1 { 1l miento: v )
1S URENHs y I mantenimient sequridad del gas natural, visiteno
icacion en forma regular y capacitar a los e 305 clé It IvICios de 11 swgas.com/safety

@ preparados para cualquier
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