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Service Address: 218 N Jefferson Ave, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS)

i
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ACCOUNT 910002520667

Billing From 08/06/2024 - 09/04/2024

Date Mailed 09/06/2024

Your Local Office Is:

7 1850 9th St, Douglas, AZ 85607-3953

Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

MONTHLY USAGE (THERMS)
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GAS LINES CAN BE BURIED ANYWHERE

Out of sight shouldn’t mean out of mind.
Natural gas lines can be buried anywhere.
If you ever suspect a gas leak, immediately
go to a safe place and call 911 and
Southwest Gas at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS . s

CUSTOMER %JESMONS R ASSISTANCE NEEDED? Visit www.sweas.com and ereate a MyAccount to view, manage, and customize your gas account online, or call our local
toll-free number {llamada gratis) at 1-877-860-6020 ior billing questions.

Basic Service Charge - This monthly charge recovers a portion of the cost for detivering natural gas.
Bill Detail - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor is used to convert the metered volume of gas into units of heat ener, which are-called therms. SWG bills customers on a per therm basis for
Eple agmounttt?rl%léergy_cggntained n t?xe gas gelz]ivere . Tﬁ]e current reading ﬁﬁnus the previous rea'élméilﬂmes theeblﬂmg factor, equals the number ofS t errr?s you%ave usedin
e current billing period.

Customer Bprlﬁd Gas Pigl?g(- Custgmers may have Hndgrgrg_und gas piping that is not maintained by S\%% (Beferemie Federal Regulation 49 CFR Part 192,16 Th|¥ piping,
which is “"F'ﬁa y located between the gas m tfﬂ' anda building of outdopr gas appliance, mag‘ cansist of butied steel gas lines, Steel gas lines ar? subject to the effects ?f
corrosion | t f,-g are not maintaine: ,\ivhu: %oul result in leakage, Reogar ess if the pipe i ste€l or, plastic, it Is important that un ergrotfn natv]l_rtg gas Bapg}g is petilﬁ ically
monitore identify potential problems t Et might cause a hazardous c{ccm ition. Federa} regulations encourage cust%mers to employ qualified plimbing and heating
ontractors oEa inspections, monitoring, apd repairing o cus‘omer burie %as, piping. Unsafe conditions discovered must be repalred Immediately |

icensed plumbers oy contractors, or rewe\gl g rejocation, replacement, or maintenance options, ca | Energy Services at 1-800-654-2765. Remember, cal

ocate gas piping in advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provision (DCA limjts the amount SWG recove s in delivery charges o the amount authorjzed. An

di?t[erel;\‘{:es be%weer; t?:e amount authorizeﬂ an§ the gmaun recelwe are acﬁusted alt'mgﬁly. Tlle DCAs ap;’:\ica‘ﬁle to resi emr:};ﬂ ang Symal]?, &edium, Lland 12 rate schegu esy
Deposits - If you are an existing customer, your deposit will be credited to your account, with any applicable interest after continuous seryice and timely payment of bills in
ac; %rgaace wvitﬁ WG commissgnon ppruve\é réJLe?a? your ser&ce?‘nasﬁaeen‘é?scontinue ) eitther a‘{ yggr request orfi:v'SWG, yaur gepos:t, plus any apg]lcgb?e\fnterest, w:ﬁbe
refunided to you, fess the amount of any unpaid bills.

Disconnection of ,S?nrll:e at Custorﬁr Eequest - Please ca}l SWG at least five {5) working days in advance of the date you wish to have service disconnected. If SWG is not
natified, service wili continue to be billed to the customer o record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

lectr%nlc Check Conversion - \I%hen a check is provided as payment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transaction.

v
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Low Income Ratepayer Assistance (LIRA) - Provides a 30 percent discount to income-qualified customers year-round.,

Notice to Employers - eque?lt a Safet¥ Data Shef:t (5DS) for adorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www._swgas.com/safety. Please
ensure your efaployees know how te obtain SD3 information.

Eﬁgﬁ&uﬁg’aggélﬁégg?g ;ﬂfﬁ%ﬁt’d{féearpn%'lfﬁt'?’ hill is due and payable upon presentation and becomes past due if not paid by the "Past Due After” date on the bill. A late pay

Rates and Other Information - The Rules and Rate Schedules of SWG are available at your nearest SWG Customer Business Office or by going online at www.swgas.com, The
address angtelep one num‘izer of the o?ﬁce that serves you are printed on tYm taront of\{gis br}ﬁatmpﬁ. ¥ going &

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of Access and Bill Estimation - SWG will have the right of access to your premises for any purgose normally cone cted with the furnishing of natural gas service(s). If
gﬁ% as 'unaf:?e to read a meter on the scheﬂu‘ed t‘fatehbecguse o?circumst%ngeg%eyong its con\'{r%tf, WG wi[inc]a]c‘:x ate t?\e bill%aseg upen estlmgated usage for that i?l(m}g

Service Establishment Charge - For each establishment of service therejsa chargﬁ which appears on the first bill following th& e?}qoblishmentfof service, This chadr%g partially
ggverf the costs |lx;1c_ reed to set up the seg.uce and create the accogl'_nt in the SWG billing sy_s¥ m. Whenever gas service is tufned off because of nonpayment, the delinquent
ill, plus d reestablishment charge, must be paid and credit reesta ished before servicé will be restored.

Speclal Service - Special Services - Every effort will be made to ensure uninterrupted service.to resj ential customers who notify SWG about permanent residents jno their
hgps ,hgﬁg \A{]ho arepsgrious?y it B ?ls:ﬁ: ed, or elr&e“i A AFso, inan e&ort to avoié ser\Fice eing turned oif; any residentia[ customer reray elect to Jegignate a tthiré party (agency
or individual) to receive a copy of all Disconnect Notices,

U‘sag?lcna @ - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basie Service Charge, and the cost of natural gas purchased bg SWG
on behalr of our customers. y23, mo2,v1

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number (llamada gratis} 1-877-860-6020. {f Jrou thereafter wish to dispute this.bili,
you should gav the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five @;) working days to prevent discontinuance of service. If the dispute is not resolved
you should submit a written statement of the facts of the dispute to the Arfzona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (6025
542-4251 or toll-free 1-800-222-7000.

Payments - To pay 24 hours a day, 7 days a'week using a debit or credit card or electronic check, go to myaccount.swgas.com to IOF into your personal MyAccount or makea
payment with no log-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for additional payment options.
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PREVIOUS BILL:

Previous Balance 1.97

Page 3 of 4

PAST DUE AFTER

p.523:ae

!
i
payment(s) Since Last Bill - Thank You 1.97CR | 09/25/2024
Balance Forward $0.00 |
| ACCOUNT 910002520667
i RATE SCHEDULE:
| G-5 RESIDENTIAL GAS SERVICE
?
CURRENT BILLING: 30 DAYS
Current Previous Billing Factor Total Therms
METER READING Sep 04 Aug 06
1562 - 1561 = 1x 0.9284 = 1
Next meter read date is: October 03, 2024 Cycle 02
CHARGES COST
v ~
Usage Charge 1.92
Delivery Charge Adj 0.03CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
Applicable Revenue Taxes 0.88
Current Bill $13.48
Balance Forward $0.00
Amount Due $13.48
USE LESS, SAVE MORE USA MENOS, AHORRA MAS

Put savings into your own hands. Look around
your home to see what you can do to save
money and energy — small changes can make
a big difference.

+ Set your thermostat at 65-68° F in the
winter and 78-80° F in the summer, health
permitting.

+ When cooking, select the right-sized pots
and pans with the burners on your stove
and use lids to cover pots and pans while

Ponga los ahorros en sus manos. Mire
alrededor de su casa para ver qué puede
hacer para ahorrar dinero y energia; los
pequefios cambios pueden marcar una gran
diferencia.

- Fije la temperatura entre 65y 68 F en
invierno y entre 78 y 80 F en verano, si la
salud lo permite.

« Seleccione ollas y sartenes que sean del

tamano adecuado para los quemadores
de su estufa y use tapas para cubrir las




Qilds Y Sdilerigs mienuds Cocing pdra
retener el calor.

+ Precaliente su horno sélo cuando sea
necesario.
Encuentre mds consejos y reembolsos
para ahorrar dinero y energia
e swgas.com/savemoney.

cooking to retain heat.
+ Only preheat your oven when necessary.

Explore money- and energy-saving tips and
rebates at swgas.com/savemoney.

00020916 - 0002 - 0002 - MANFSOMEOI - 100000




00000000} 81800000 1 00 §+¥S90¥Z9060L I9IDMSA Z000-L000 S8ELO 25900000

Q SOUTHUWEST GAS

swgas.com

P 00 0

BOWIE FIRE DISTRICT
118 W KINCHILLA ST
BOWIE, AZ 85605-0400
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Service Address: 201 N Central Ave A, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS)
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ACCOUNT 910002520669

Billing From 08/06/2024 - 09/04/2024

Date Mailed 09/06/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

MONTHLY USAGE (THERMS)

Last Month _ﬁ | .1 3 2 ]
Your
0.00 735
Last Year “1 q. L“O Egzg{
this
m([;nlh
IMPORTANT MESSAGES GET NOTIFIED GAS LINES CAN BE BURIED ANYWHERE

SCAM PREVENTION

Together, we can fight identity theft.
Southwest Gas will not contact
customers to request personal banking
or credit card information over the
phone. Learn more at
swgas.com/safety.

Make sure your
account is set up to
receive notifications
in the event of an
outage. Log into
MyAccount to
review and update
your mobile phone,
text and email
settings today.

Out of sight shouldn’t mean out of mind.
Natural gas lines can be buried anywhere.
If you ever suspect a gas leak, immediately
go to a safe place and call 911 and
Southwest Gas at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS ~

CUSTOMER QUESTIONS OR ASSISTANCE NEEDEDP Visit .swgas.com and create a MyAccount to view, manage, and customize your-gas account online, or call our local
ttﬁﬂ;ee nurﬁber (ﬂamacf% gratisfat 1-877-860-6020 for billing qugestions. ¥ &< yoirg

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detail - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

illing Factor - The billing factor is used to convert the metered volume of gas into units of heat energy which are called therms. SWG hllls customers on a per therm basis for
ﬁ}g al%?gggijquﬁ%eg%\hgg%tained in t?'te Bas c?tﬂivered. The current reacﬁng Fninus 'ﬂae previous rea&in%}’times :heebiﬂmg factor, equals 51.3 numtber ots tﬁern-?s you%ave used in
C 1 .

C s_t%mer B}(rlﬁd Gas Flg%:gl- Customers may have gndgrgrg.und gas pgning that is not maintained by 5V¥G. (BEferenie Federal Regulation 49 CFR Part 192.16 Thi%piping
which js tyP ally located between the gas meter and a b l(ng or outdog’ ga thpllancg, may consjst of burjed steel gas lines. Steel gas |ines ar? subject to the effects Gt
corrosion Jf they arefnot maintaine \iv ic! %oul r,ef’ultinliea ape. Regardless if the pipeis steel or plastic, it is important that un. ergrmfn natura gas B:pg}g‘ls periodically
monitored to identi oblems that might cause a hazardous condition. Federal regulations encourage cust%mers to %F]p oy qualitied plumbin aq heatin
e repaired immediately, Foraﬁfigtea ce in [ocatin

y potential pre I e
-ontractors for all inspéctions, monitoring, and repairing of cusiomer buried gas piping. Unsafe con |5ron5d|scovered must 3
r § ore you dig to

icensed plumbers or contracfo&s, or rewe\lo)\n g rejocation, replacement, or maintenance options, cali Energy Services at 1-800-654-2765. Remember, ta
ocate gas piping in advance, and exca Y

Delivery Charge Adjustment Pravision - The Delivery Charge AdJustment Provision (DCA) limits the amount SWG recovers in delivery charges to the amount authorjzed. An
di?!eremes ge%wee:% t?ae amount authnrizeﬂ ang tge gmoun% recelwe are aci}usted a:gnggﬂy. Tlle DCAs ap&ica‘gle to res enﬂa‘i an(? Svmznf, ﬁl]eduum, 11 ané" L2 rate schegufés?
Deposits - If you are an existjng customer, your deppsit will be credited to your account, with any applicable interest, after continuous service and timely, payment of bills in
ac %r ance v\‘r’ith WG comm%ssﬁon pprovegl w[ﬁﬁ’? your service%as%eenv::iiscontinue , eit‘her a‘{ ygﬂr request orebv SWG, your depasit, pius any apgllcgb?e‘fnterest, wil[ls be
refunded to you, Jess the amount of any unpaid bills.

Disg:‘pnnectlon of % rvice at Custorg_?lr ﬁequgst - Please ca}[ SWG at least five {5) working days in advance of the date you wish to have service disconnected. If SWG is not
notified, service will continue to be biiled to the customer of recard.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

lectr?'nic Check Canversion - When a check is provided as payment, SWG is authorized to either use information from the check to make a ane-time electronic funds transfer
rom the account or to process the payment as a check transactton.

Emergency Service - If you have an emergency, a safety related isstie or are cxperiencing a-possible-gaslteakimmediately-call-877-860-6020-and select-Option-S-or call-8-1-1
Low Income Ratepayer Assistance (LIRA) - Provides a 30 percent discount to income-qualified customers year-round,

Notice to Employers - Request & Safety Data Sheet {SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your eﬁ'lpyoyees Engw ﬁow to oaain SDSin| oru‘mti!:n. & Y & &y & & / ¥

Past Due Date/Late Pay Charge - The monthly bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A late pa
chargemayqb Ia"géedptgany pgstdueam%‘arrnlt? W 1s due anc pay pon p P P 4 pay

Rates and Other Information - The Rules and Rate Schedules of SWG are ayailable at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
agdress angtelep one numober of the office ﬁ\at serves you are prmte on t‘f‘le gont of\{ﬂis br%ﬁettops. ¥ going &

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.
Right of Access and Bill Estimation - SWG will have the right of access to your premises for any purpose normally connected with the furnishing of natural gas service(s). If
S\ﬁiG :is unab?e to read a meter on the sche u‘ed gatehbecguse o?circumst%nce?%eyuné its con\{r%l, WG wiflncla]c\{l ate t%e%ill ased upon est%n-%atecrll usage for t%at Lffl&n’g
period.
Service Establishment Charge - For, each establishment of service there js a charge which appears on the first bill following the establishment of service. This charge partiall
g(ﬂ/erf tEe costs igt;q}l;retl’ tor%]et up the se vice‘ang create the accogpt in é e \J{}G Eill‘f‘;g sv_rﬁ pr%. Wheneyer gas serviceis tu nec? c?ft aber:ausss o% nonpayment, the de%i nguent ¥
ill, plus a reestablishment charge, must be paid and credit reestablished before service will be restored,

ecial Service - Special Services - Every effort will be made to ensure uninterrupted service to residential customers who notify SWG about permanent residents jn their
ﬁgus _hgsfg vr 0 arepsgrious v IVI:, élsTEbI_e , or elrcfevi . Alsg, in an eﬁon to avoié senﬁce%eing turned off; any resldentiaf customer n¥ay elect to Jeglgnate a thiré party (agency
or individual) to receive a copy of all Disconnect Notices.

Usage Charge - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG
nabge%an cng our cus%omers.g v vering gas. Be: @ gas purchase yz.vi, mo2,vi

vate and.

Should you believe you have been billed incorrectly, please contact SWG at our toli-free number {llamada gratis) 1-877-860-6020. If lyou thereafter wish to dispute this bill,
you should pay the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Setvice will be continued pending investigation by SWG. Upon
notification by SWG of its investigation resuits, you may pay the amount due within five (5) working days to prevent discontinuance of service. If the dispute is not resolved

you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602

542-4251 or toll-free 1-800-222-7000.

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to log into your personal MyAccount or make a
payment-with nolog-in required. To use our automated phone system, call us toll free at 877-860-6020, and sefect option 2. See below for additional payment options.




. Page 3 of 4
PREVIOUS BILL:

|
Previous Balance 0.02 ‘ $29 .40 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 0.02CR | AMOUNT DUE 09/25/2024
Balance Forward $0.00 |

i ACCOUNT 910002520669

; RATE SCHEDULE:

I G-25 S GENERAL SERVICE SMALL

CURRENT BILLING: 30 DAYS

Current Previous Billing Factor Total Therms
METER READING Sep 04 - Aug 06
2350 - 2350 = 0x 0.9284 = 0
Next meter read date is: October 03, 2024 Cycle 02
CHARGES COST
v v

Delivery Charge Adj 0.00
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
Applicable Revenue Taxes 1.89
Current Bill $29.40
Balance Forward $0.00
Amount Due $29.40

USA MENOS, AHORRA MAS

Ponga los ahorros en sus manos. Mire
alrededor de su casa para ver qué puede
hacer para ahorrar dinero y energia; los
pequefios cambios pueden marcar una gran
diferencia.

- Fije la temperatura entre 65y 68 F en
invierno y entre 78 y 80 F en verano, si la
salud lo permite.

Seleccione ollas y sartenes que sean del
tamafio adecuado para los quemadores
de su estufa y use tapas para cubirir las
ollas y sartenes mientras cocina para
retener el calor.

Precaliente su horno sélo cuando sea
necesario.

Encuentre mds consejos y reembolsos

para ahorrar dinero y energia

e swgas.com/savemoney.

USE LESS, SAVE MORE

Put savings into your own hands. Look around
your home to see what you can do to save
money and energy — small changes can make
a big difference.

« Set your thermostat at 65-68° F in the
winter and 78-80° F in the summer, health
permitting.
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« When cooking, select the right-sized pots
and pans with the burners on your stove
and use lids to cover pots and pans while
cooking to retain heat.

+ Only preheat your oven when necessary.

Explore money- and energy-saving tips and
rebates at swgas.com/savemoney.
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