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SEND PAYMENTS TO:

SOUTHWEST GAS
PO Box 24531
Oakland, CA 94623-1531

Please include account number on check or money order and make
payable to Southwest Gas. Do not send cash through the mail.
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ACCOUNT 910002520667

Billing From 05/07/2025 - 06/05/2025

Date Mailed 06/09/2025

Customer Solutions/Soluciones al Cliente

Vé\ /\ Toll Free/Llamada Gratis 877-860-6020
A C)(:) {.7 Hearing Impaired: 711
Service Address: 218 N Jefferson Ave, Bowie, AZ 85605 ,vi\ ,)/0'-}’ &
E[\b o%
DAILY AVERAGE USAGE (THERMS) | MONTHLY USAGE (THERMS)
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IMPORTANT MESSAGES GET NOTIFIED GAS LINES CAN BE BURIED ANYWHERE
Make sure your Qut of sight shouldn’t mean out of mind.
ENERGY SAFE KIDS account is set up to Natural gas lines can be buried anywhere.
receive notifications If you ever suspect a gas leak, immediately
We've teamed up with the National in the event of an leave the area and call 911 and Southwest
Energy Foundation to provide fun and ::t;gi;)l.oi it’;m Gas:a STI-850-6020.
. . . ccoun
interactive natural gas education rexiew and updite
created just for kids. Find fun tools and your mobile phone,
engaging materials at te’t‘;a“dt‘?’ga”
energysafekids.org/swgas. PURITES TR
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS * '

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit .Swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
toll-free nun?ber amada gratisj at 1-877-868-6020 for billing qugestinns. i % YOUr'g; !

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detail - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

illing Factor - The billing factor is used to convert the metered volume of gas Into units of heat energy which are called therms. SWG hills customers on a per therm basis for
ﬁ::g gﬁg?untté),ﬁﬁ}rugeg%gigg%tained in t?re gas é’errivered. Tgle current reading rgnlnus the previous rea?iiné}ttimes theebiﬁ!ng factar, equals the numtber ots tﬁerrr?s youef'wve used in
ent bi .

iping that is not maintained by SWG. {Referen eral Regulation 49 CFR Part 192.16) Thi piplngf

Sepmer B""ﬁ$ E%i:%'n? E‘egt_ Sustomers may fave gnadgrgl{g_und o p(':Pc; f gas appliance, may consist g¥%urie stee?E ggqlnes. gtee gas:]mes are subject to the e?[ects ?

which Is typica ween the gas meter an ng of out
corroslonthﬁgg are not maintained, l%c ];:nouﬁ[:e ult inL[ea age. Regardless if the pipe is steel or plastic, it is important that un ergrozfn natlf,r_ l§a5 piping is pe iﬂdical
i oy ied plumbing an eatm;

monitored t ﬁl‘ltlf‘] potential problems thgt might cause a fazardous ci:c:m ition. Federal regulations encourage custamers to e?p urlqua
ontractors for all inspections, monitoring, and repairing chusfomerburle gas piping. Unsafe con lt,lons discovered must be repaired immediately, For a flgta}nce in locating
icensed plumbers or contracfors, or reviewing relocation, replacement, or malntenance options, call Energy Services at 1-800-654-2765. Remember, call before you dig to
ocate gas piping in advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provision {DCA)} limits the amount SWG recavers in delivery charges to the amount authorjzed. An
dﬁ!ere?ces ggweer{ the amount authorizelc} an§ tﬁergrnoun% recejived are acﬁusted a:gnggﬁy. The DCAis ap;;]%ca le ta residentia amﬁ3 Symanf, ﬁ/ledium, &) ancTI L2 rate sci\egulgsy

Depaosits - If you are an existing customer, your deposit will be credited to your account, with any applicable interest, after continuous seryice and timely payment of bills in
ac %rgagce \.\yith WG comm{sgon fapproveﬁ I’éJLE?FI'? youer sewice%asebeen‘{i?scontinueéﬁ either a ygﬂr request oreby SWG, your geposit, plus any apg]icgbqe\:nterest, wil’lsbe
refunded to you, fess the amount of any unpaid bills.

Disconnection of Service at Custurg.?{ ﬁequ st - Please ca}JI SWG at least five (5) working days in advance of the date you wish to have service disconnected. If SWG is not
notified, service will contintte to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Iectr?lnic Check Conversion - VKhen a check is provided as spa\{rnent,'SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transaction.

Emergency Service - If you have an emergency, a safety related issue or are experiencing a possible gas leak immediately call 877-860-6020 and select Option 9.or call 9-1-1

——LowThcome Ratepayer Assistance (LIRAY - Provides a 30 percent discolnt to income-qualified customers year-round.
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e o wm T PR e AL o B i b X A i T i a0 S TR D Tt ST I e T o it et et T

Notice to Emp[oyers - Request a Safety Data She?t {SDs) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your ermployees know how to abtain 5DS information.

Past Due Date/L h - Th thiy bill is due and ble upon presentation and becomes past due if not paid by the “Past Due After” date on the bill, A late
chargemayabglagégdp?gacnf;%gtdueear;“n%‘:mt.y 1 15 GuE anc payabie upen p omes past gue ik ot p Y ue ! pay

Rates and Other Inf: tion - Tha Rules and Rate Schedules of SWG are ayailable at your nearest SWG Customer Business Office or by going online at www.swgas.com.
agc!ress anctteﬁepwoggmnﬂm%%rE?‘tzheo?ﬁcent gtserveseyou asre printe ont‘ﬁeﬁ’ontof!ﬁis t‘:}zﬁtopﬁ. uste |c YBOINg W gas.com. The

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process,

Right of Access and Bjil Estimation - SWG will haye the right of access to your premises far any purpose normally connect: ith the furnishing of patural gas service(s). if

ﬁ‘éﬁ; éf unaﬁe to read a meter on the scheduled date hecguse o circumsl?;;nceg Leyong 1fts con%r%lf, EWG wili calc\fj ate t%e%lijll%ased upon estirﬁateé’ usage ?or tshat i Gn)g
e .

Service blishment Charge - For each establ

oyers the costs incurred to set up the service and create the account in the SWG NgS . Whenever gas service is turne
gilr, pFus a reestag!lﬁrment c?largg,smust e paid and credit reestahﬂsheé efore servic% \q\m e restorec{ &
eclal Service - Special Servires - Every effort will be made to ensure uninterrupted service to resjdential customers who notify SWG about permanent residents in their
Eg?gg?agi%% t% %%%%%Ué ypeﬁ éisl?El:}ieQ[ or efc‘!erl . Also, inan ef?urt to avoié senﬁce‘teing turned ow; any residenrga[customer rfgay electto egignate a thiré party (agenw
IVE 1 0| at a

Disconnect, Notices,
Usag%CEarFe - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG
on behalf of our customers. y23, mi2,vi

hment icet isach hich the first bill following t ta bl f service, Thi tiall
et e hele A stargaichazpenen e sl g thy syttt f senice T horge el

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number {llamada gratis) 1-877-860-6020. If you thereafter wish to dispute this bill,
you shauld an the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upon
natification by SWG of its investigation results, you may pay the amount due within five @) working days to prevent discontinuance of service, If tha dispute is not resolved
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602’
542-4251 or toll-free 1-800-222-7000.

-

Payments - To par 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to log into your personal MyAccotint or make a
payment with rio log-in required. To use our automated phone system, call us toll free at 877-860-6020, and select option 2. See below for additional payment options.

B e .



PREVIOUS BILL:

Page 3 of 4
Previous Balance 19.63 I} S 19 i 64
A

PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 19.63CR MOUNT DUE 06/30/2025

Balance Forward $0.00 |
ACCOUNT 910002520667

RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 30 DAYS

Current Previous Billing Factor Total Therms
METER READING Jun 05 - May 07
2012 - 2006 = 6x 0.9149 = 5
Next meter read date is: July 07, 2025 Cycle 02
CHARGES COST
v v

Usage Charge 7.83
Delivery Charge Adj 0.17CR
Basic Service Charge 10.70
DOT Safety Surcharge 0.01
Applicable Revenue Taxes 1.27
Current Bill $19.64
Balance Forward $0.00
Amount Due $19.64

JUNIO ES EL MES NACIONAL
DE LA SEGURIDAD

JUNE IS NATIONAL SAFETY MONTH

At Southwest Gas, safety is more than a
priority—it's a core part of our commitment
to you and the communities we serve.
From maintaining safe systems to helping
you stay informed, we're dedicated to a
safer future.

En Southwest Gas, la seguridad es mds que
una prioridad: es una parte fundamental

de nuestro compromiso con usted y las
comunidades a las que servimos. Desde el
mantenimiento de sistemas seguros hasta
ayudarle a mantenerse informado, nos
dedicamos a un futuro mds seguro.
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This month, take a moment to review
simple steps you can take—like calling
811 before you dig to prevent hitting
underground gas lines. It's free, easy, and
could prevent a serious accident.

Este mes, tdmese un momento para revisar
medidas sencillas que puede tomar, como
llamar al 811 antes de excavar para evitar
tocar tuberias de gas subterraneas. Es gratis,
fécil y podria prevenir un accidente grave.

Find more tips and resources
at swgas.com/safety.

Encuentre mds consejos y recursos  [a] 0]
en swgas.com/safety.

00021753 - 0002 - 0002 - MANFSOMEQO1 - 100000
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Thank you for allowing us to serve you and for
W|TH ® twitter.com/swgas helping us achieve #1in Customer Satisfaction
with Residential Natural Gas Service in the West
Us inStagrum_com/southwestgqs among Large Utilities by J.D. Power.

For J.D. Power 2024 award information, visit www.jdpowercom/awards.

° youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency
rebates, employment opportunities and more.

WHAT DO THEY MEAN?

Ever wonder what yellow paint, flags, and whiskers mean? They
mark the approximate locations of buried natural gas pipelines,
with gas lines possibly located up to two feet on either side of the
marks. Always call 811 at least two working days before digging—
it's free and it helps prevent injuries, costly repairs, and service
outages. Stay safe and avoid guesswork!

Learn more at swgas.com/markers.

EASY CONNECTIONS. BIG SAVINGS. RIGHT NOW!

Installing a new natural gas range, dryer, or barbecue? Let a trusted contractor handle the
connection safely and affordably through the Southwest Gas Contractor Referral Program.

Special discounted rates:
« $105 — Connection to an existing shut-off valve
« $115 — Includes a new shut-off valve and connection

Find a participating contractor at swgas.com/referrals or call 844-693-3568 to learn more.

GO PAPERLESS WITH SOUTHWEST GAS! @

Make life easier by switching to paperless
billing. You'll get instant notifications when
your bill is ready and can manage your account
anytime, anywhere.

VISIT US ONLINE ON
SWGAS.COM

Signing up is quick and easy through
MyAccount, where you'll also find other helpful p— be 'é‘;'(;ae Play
tools to manage your service online. .

Download our

Visit swgas.com/paperless to enroll today! ;
mobile app today!
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BOWIE FIRE DISTRICT
118 W KINCHILLA ST
BOWIE, AZ 85605-0400

Service Address: 201 N Central Ave A, Bowie, AZ 85605

Page 1 of 4

| $29.39 BESGE
RN  06/30/2025

ACCOUNT 910002520669
Billing From 05/07/2025 - 06/05/2025
Date Mailed 06/09/2025

Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020

Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108. —
0.00 96+
Current 84,
72,
0.07 o =
48.
Last Month 48 —‘:i
W Your
0.00 - 2 gas
Last Year [ usage
I J JASOND_:FMAMJmgnLh
2024 2025
IMPORTANT MESSAGES GET NOTIFIED GAS LINES CAN BE BURIED ANYWHERE

ENERGY SAFE KIDS

We've teamed up with the National
Energy Foundation to provide fun and
interactive natural gas education
created just for kids. Find fun tools and
engaging materials at
energysafekids.org/swgas.

Make sure your
account is set up to
receive notifications
in the event of an
outage. Log into
MyAccount to
review and update
your mobile phone,
text and email
settings today.

Out of sight shouldn’t mean out of mind.
Natural gas lines can be buried anywhere.
If you ever suspect a gas leak, immediately
leave the area and call 911 and Southwest
Gas at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION {SWG) ARIZONA CUSTOMERS

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit .swgas,.com and create a MyAccount to.view, manage, and customize your gas account online, or call aur local
to"fﬁﬁeenurﬁheﬂamadoagratlsfat 1-877-860-5020 for biilingq!.lgestions. ¥ ! Be: youre !

Baslc Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.

Bill Detail - Customers may request a detailed verston of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor is used to convert t etered volume of gas intq units of heat energy which are called therms. SWG hills customers on a per therm basis for

H:Ilg ‘algnour?ttggrl_ennergy_cg%tained in tf)e gas t.%]iverecsl.el'ﬁle current reacﬁng ﬁlinus g’ua previous rea mgytlmes 1 eeblﬂmg factaor, equals 51& numtber of tﬂem?s you%ave used in
current hilling périod.,

Customer Buried Gas Piping - Customers may have 4nderground gas piping that is not maintained by SWG, {Reference Federal Regujation 49 CFR Part 192.16) This pipin
i ?I i aﬁy locateg[beiweenghehga mz 3 a g gﬂ? % ?cﬁ: Fgaj ppliance, may. cons?‘s’t \-#?:u(ried steei gas |ines. tge gasgmes are subject to the effg : ﬁ%
L, whic A
azardous fonditjon. ing arn ng

whic! Swpiﬁ > tﬁ{an 11: ng or ou of burije t 10 1 dC.tS
corrosion J the: are_fnot maintaine ould result in leal aﬁe. Regard ess if t epEJe is steel or piastic, it s important that undergrougnd natura gas Blpg}g is pe :ﬁ ica
monitore; tioi ﬁr;tn vy potential problems t gt might cause a 1 n. Federal regulations encourage customers to employ qualified plum 1d heatj
contractors oB-a inspections, monitoring, and repairing o cus‘omer burie 5?5 piping. Unsafe conditions discovered must be repalre n%me ately, For anustaptemlo%atmg
]:cense plumbers or contractors, or rewe%v:r}'g refocation, replacement, or falnténance options, cali Energy Services at 1-800-654-2765. Remember, call before you dig ta
ocate gas piping in advance, and excavate by hand.

g?}évrzm gggr? Adjuﬁtment Provision - Tﬂ% Rg!iverv Char%e Adjustment’ ngovision (DCA\)I Iimﬁs the a,mouqt S\ﬁllté recouta'é r:{‘l gleaigf;?mcl]ﬁr&es 1o th?. fg\r?él[lt ‘authorged, ny

etween the amount authorize the amount received are adjusted annually. The DCA s applicable to resi a edium, 2 rate schadules,

Deposits - If you are an existing customer, your deposit will be credited to your account, with any applicable interest, after continuous seryice and timely payment of hills in
aci I-E':r ance \n"f’it WG commlsgzon pprove\rfl {él!;‘f‘:l'? your service%asebeen‘:r:loiscontinue f eit‘}er a\{ yggr request oreby SWG, your geposut, plus any apmfcgbﬁ,e\:nterest, wulsbe
refunded to you, less the amount of any unpaid bills

Disc _nélecﬁon of ,Sfrvicq at Custorg_?r ﬁequest - Please caijl SWG at least five (5) warking days in advance of the date you wish to have service disconnected, If SWG is not
notitied, service will continue to be billed to the customer of record.

DOT safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Iectr%nic Check Convearsion - When a check is provided as spavgnent, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transaction,

— —  EmergencySandce—~lfyouhaveanemergeneya-safetyrelatedissue orare-experientingapossiblegasteakimmmediatety calt 87 7-860-6020 and sefect Option 9 Orcali o<1
Low Income Ratepayer Assistance (LIRA} - Provides a 30 percent discount to income-qualified customers year-round.

Notice to Employers - ﬁequeﬁt a Safety{ Data ShEFt {SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your employees know how to obtain SDS information.

Past Due Date/tate Pay Charge - Th ill i bl tati db t due if not paid by the “Past Due After” date on the bill. Alate pa
cﬁgrgeuﬁﬁayabeia"géetft gan \.?E%st dueea%%?r?éy bill is due and payable upon presentation and becomes past due if not paid by pay

Rates and Other Information - The Rules and Rate Schedules of SWG are available at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
address and telephone nuember of Ehe oftice tcLat serves you are pr?xte on t¥|e ﬁ'ont of‘{gis l;]:mtopS. vecing €

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.
Right of Access and Bill Estimation - SWG will have the right of access to your premises for any purpose niormally connect ith the furnishing of natural gas servicels). If
g\ﬁﬁ is una ?e to read a meter on the schea’u ed gate ecause o?circumst\énce%eyonj its con‘{l%f, EWG wi[lrga]c\{l ate t%e%?[maseg upon est}r\"\gateﬁ':iI usage ?or that Liﬁ(m,g
fod,
Service Establishment Charge - For, each establi&hment of service therejsa chargﬁ which appearshon the first bill fallowing thg gtsftabblishmen of service. This charge partially

Cp}lerf the costs tgr. rred to set up the sepvice and create the accog{}t in the SWG billing svﬁE m. Whenever gas service is turne ecause of nonpayment, the delinquent
bill, plus a reestablishment charge, must be paid and credit reestabli efore service will be restored. :

Special Service - Special Services - Every effort will be made to ensure uninterrupted service to resjdential customers who notify SWG about permanent residents jn their
hgus .hgsﬁ \1"10 arepsgrious?v I“:, ?i ?ﬁerul.’ or e]ré?:ﬁ =,'-\Fso, inan eﬁort to avoié seeri!ce eing turned n%ﬁ any residenrga[customer lr¥ay elect to d‘egignate atl iré party (agency
or individual) to receive a copy of all Disconnect Notices.

Usag%cnar e - Usage charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased bg SWG
on behalf of our customers. y23, mo2,vl

she

Should you believe you have been bilted incorrectly, please contact SWG at our tall-free number (llamada gratls) 1-877-860-6020. If Jou thereafter wish to dispute this bill,
you should an the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upon
notification by SWG of Its investigation results, you may pay the amount due within five {5} warking days to prevent discontinuance of service. If the disputa is not resolved

vou shotld subrnit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 (602

542-4251 or toll-free 1-800-222-7000,

95040000 7 00 £9262052.0901-:0809MSA Z000-4 000 LSELD PLS00000

Payments - To pay 24 hours a day, 7 days a'week using a debit or-credit card or electronic check, go to myaccount.swgas.com to |UF into your personal MyAccount or make a
payment with no log-in required. Te use our automated phone system, call us toll free at 877-860-6820, and select option 2. See below for additional payment options.

g e T NI R etk et - g et g i — itttk
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PREVIOUS BILL:
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Previous Balance 33.35 $29-39 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 33.35CR ' AMOUNT pue ERUTETFrE
Balance Forward $0.00 |
! ACCOUNT 910002520669
' RATE SCHEDULE:

G-25 S GENERAL SERVICE SMALL

CURRENT BILLING: 30 DAYS

Current Previous
METER READING Jun 05 - May 07
2701 - 2701

Next meter read date is: July 07, 2025

Billing Factor

Ox 0.9149

Cycle 02

Total Therms

n
=]

CHARGES COST
v v
Delivery Charge Adj 0.00
Basic Service Charge 27.50
Applicable Revenue Taxes 1.89
Current Bill $29.39
Balance Forward $0.00
Amount Due $29.39

JUNE IS NATIONAL SAFETY MONTH

At Southwest Gas, safety is more than a
priority—it's a core part of our commitment
to you and the communities we serve.
From maintaining safe systems to helping
you stay informed, we're dedicated to a
safer future.

This month, take a moment to review
simple steps you can take—like calling
811 before you dig to prevent hitting
underground gas lines. It's free, easy, and
could prevent a serious accident.

Find more tips and resources
at swgas.com/safety.

00000574 - 0002 - 0002 - MANFSOMEOI - 100000

JUNIO ES EL MES NACIONAL
DE LA SEGURIDAD

En Southwest Gas, la seguridad es mds que
una prioridad: es una parte fundamental

de nuestro compromiso con usted y las
comunidades a las que servimos. Desde el
mantenimiento de sistemas seguros hasta
ayudarle a mantenerse informado, nos
dedicamos a un futuro mds seguro.

Este mes, tdmese un momento para revisar
medidas sencillas que puede tomar, como
llamar al 811 antes de excavar para evitar
tocar tuberias de gas subterrdneas. Es gratis,
facil y podria prevenir un accidente grave.

Encuentre més consejos y recursos = O
en swgas.com/safety.
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@ SOUTHWEST GRS

NEWS 1o USE _

CONNECT ® facebook.com/southwestgas SYEARSINA Uw. THANKSTUYUUI

Thank you for allowing us to serve you and for
WITH ® twitter.com/swgas helping us achieve #1in Customer Satisfaction
with Residential Natural Gas Service in the West
us instagram.com/southwestgas among Large Utilities by J.D. Power.

For J.D. Power 2024 award information, visit www.jdpowercom/awards.

° youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency
rebates, employment opportunities and more.

WHAT DO THEY MEAN?

Ever wonder what yellow paint, flags, and whiskers mean? They
mark the approximate locations of buried natural gas pipelines,
with gas lines possibly located up to two feet on either side of the
marks. Always call 811 at least two working days before digging—
it’s free and it helps prevent injuries, costly repairs, and service
outages. Stay safe and avoid guesswork!

Learn more at swgas.com/markers.

EASY CONNECTIONS. BIG SAVINGS. RIGHT NOW!

Installing a new natural gas range, dryer, or barbecue? Let a trusted contractor handle the
connection safely and affordably through the Southwest Gas Contractor Referral Program.

Special discounted rates:
+ $105 — Connection to an existing shut-off valve
+ $115 — Includes a new shut-off valve and connection

Find a participating contractor at swgas.com/referrals or call 844-693-3568 to learn more.

GO PAPERLESS WITH SOUTHWEST GAS! -

.’
Make life easier by switching to paperless
billing. You'll get instant notifications when VISIT US ONLINE ON
your bill is ready and can manage your account SWGAS.COM

anytime, anywhere.

Signing up is quick and easy through
MyAccount, where you'll also find other helpful e P> Google Play
tools to manage your service online. -

Download our

Visit swgas.com/paperiess to enroll today! :
mobile app today!
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50'"““.'55' Ens 511 44 PAST DUE AFTER

W@ swgas.com | AMOUN} s 06/30/2025
00 0 OO0 O ACCOUNT 910002520565

MARTIN C MINNICK
502 W 3RD ST
BOWIE, AZ 85605-3002

Service Address: 502 W 3rd St, Bowie, AZ 85605

Billing From 05/07/2025 - 06/05/2025

Date Mailed 06/09/2025

Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

00000000} §92.£2000 700 £826.052.0901L0929MSA Z000-1000 E0E+0 £2.£10000

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
08—
0.00 961
Current 84,
72
601
0.10
48, FEEE———
Last Month oy - _’__|
e ———— Your
0.00 Lo 12, - gas
Last Year - usage
J J ASONGD I FEMAM J }:gmh
2024 2025
IMPORTANT MESSAGES GET NOTIFIED GAS LINES CAN BE BURIED ANYWHERE

ENERGY SAFE KIDS

We've teamed up with the National
Energy Foundation to provide fun and
interactive natural gas education
created just for kids. Find fun tools and
engaging materials at
energysafekids.org/swgas.

Make sure your
account is set up to
receive notifications
in the event of an
outage. Log into
MyAccount to
review and update
your mobile phone,
text and email
settings today.

t
|

Out of sight shouldn’t mean out of mind.
Natural gas lines can be buried anywhere.
If you ever suspect a gas leak, immediately
leave the area and call 911 and Southwest
Gas at 877-860-6020.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS e s

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit L.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
tc!){ﬂ;ee number Mamacg j?a{fs at 1-877-860-6020 ?or illing c;ugestions. ¥ ! € YOur 8

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bifl Detail - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor is used to convert the metered volume of gas intg units of heat ener, hich are calted therms. SWG hills customers on a per therm basis for
tne aﬁmun Qf _energy_cogntained En tfle gas doerlivere , The current reading Fninus ?he previous readiné}(t\fvmes tﬁe biﬁing factor, equals ?he numtber ofs t?xern'?s vou?-nave used in
the current billing périod,

Customer Buried Gas Piping - Customers may have ynderground gas piping that is not maintained by SWG. (Reference Federal Regulation 49 CFR Part 192,16} This pipln,
w ic?n,is ty?igaﬁy Iocatef.!i) Le aen helga gte anH a_iE: gﬁ ng o% cuuFtJ [+ ?ga, ppliance, may consi\';t &%u}ied stee gasqfnes. t%e gas:]ines arcla subject to the ¢ er;Ft’s f
corroston Jf they are not maintaine &v ich could result in leakzge. Regardiess if the pipe is steel or, plastic, it 1s important that updergroun nantu}a as piping is pel lgdnca_iy
monitore tfo identify potentlal problems t at might cause a hazardous condition. Federal regulations gncouragde customers to ta’(lp oy qual 'l ied plumbing and heating
contractors OBal nspections, monitoring, and repatring o cus}omer buried gas piping. Unsafe con lﬁlonsdlscovere must be repaired Irmnmediately, oranl tance in focating
icensed plumbers or contractors, or re\negnri‘g r?jocatuon, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Remember! call before you dig to

y hand.

ocate gas piping in advance, and excavate

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provision (DCA) limjts the amount SWG recovers in delivery charges to the amount authorized. An
di ereﬁzes ge%weer{ the amount authorizeg and the moun% recejiveénare aJ}usteg ar‘mua?ly. Tl}e DCAais ap&ica‘ﬁle to resi en&aﬂ ant? gmafm edﬁum, L1 ané] fz rate schegu esy

Deposits - If you are an existing customer, your deppsit will be credited to your account, with any applicable interest, after continuous service and timely payment of bills in
ac %r ance \.yith WG commissgnon tapprmfe‘c’i réxka-f?? your service%asebeen‘:i?scontinue , eitther a¥ ygﬁr request oreby SWG, your deposit, plus any apgllcgbqe‘x{nterest, willlsbe
refunded to you, less the amount of any unpaid bills

Disconnection of Sfrvicq at Custan,tH gequﬁst - Please cagl SWG at least five (5) working days in advance of the date you wish to have service disconnected. If SWG is not
notified, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

lectronic Check Conversion - V}_l‘hen a check is pr vicisd as pa\gnent, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transaction.

Emergency Service - If you have an emergency, a safety related issue or are experiencing a possible gas leak immediately cafl 877-860-6020 and select Option 9 or call 9-1-1.

————lowncome-Ratepayer-Assistance {LIRA}=Provides 530 percent discount to Tncome-qualified customers year-round,

§9/£2000 71 00 82605710901 0900MSA 2000~1 000 E0EYE €2410000

el A b B B 3. . . TL YRR Y

Notice to Employers - Request a Safety Data Sheet (5DS) for odorized natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Pl
ensure your e'r’an)yees ﬁngw ﬁow to ob¥ain SDSinForL'natsa)on. gas by calling &y & & m/safety. Please

Past Due Date/Late - i b i dhb duei " ” bill.
cﬁgrgeuniayabglal'gée§?c¥ %ya;ggt dLheeaw'l%T}r};t[y bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A late pay

Rates and Other Information - The Rules and Rate Schedules of SWG are available at your nearest SWG Customer Business Office or by going online at www.swgas.com. Th
address angtelep one number of 51e office that serves you are printed on tYue ﬁ-ont of‘{g?s tﬂﬁitap‘). VECIg gas.com. the

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of Aceess and Bjll Estimation - SWG will haye the right of 3cgess to your premises for any purpose normally connected with the furnishing of natural gas servica(s). If
g\ﬁﬁ) ‘l:]s una%?e to read a meter on the sche: u‘led Jatehbecguse o?cfrcumst\;lncegizevénj {ts con‘{r%tf, EWG wi[lrga]c\{t ate 'cfflue‘iﬂll"Easecl!.| upon estimgated usage ?or that ‘bi?l(ln,g

Service Estah[lshment C[Parge -For each establiéhment of service there jsa chargﬁ which appears on the first bill following thg eﬁtabblishmen of service. This char%_e partially
cg\(erf the costs Ill;l!;LvlTe to ?-F't up the seguce and create the accog[;t in the SWG billing syﬁ‘%m. Whenea/er gas service is turned off because of nonpayment, the delinquent
bill, plus a reestablishment charge, must be paid and credit reestablished before service will be restored.

Special Service - Special Services - Every effort will be mada to ensure uninterrupted service to resjdential cystomers who notify SWG about permanent residents i their
hous %oﬁg vr 0 arepsgrlous‘fv |1f, élS?%\i_ECH or elﬁe“iy, Also, in an effort to avoi senﬁcedbeing turned o}?; any residenrﬁa[ customer n¥ay glectto er)ignate a tﬁ':iré party (agency
or individual) to receive a copy of all Disconnect Notices.

U arge - Usage charges reco e cost of deliver tural hich i i ic Service C
u ‘ﬁge%gn ar igour :us%omers.g wver th ivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchasec}l B ,s:%;z 1

Shauld you believe you have been billed incarrectly, please cantact SWG at our toll-free number {ltamada gratis) 1-877-860-6020, If yau thereafter wish to dispute this bill,
you shauld an the undisputed portion of the bili and notify SWG that the amount unpaid is In dispute. Service will be continue:y pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five (5) working days to prevent discontinuance of service, If the dispute is not resclved,
you should submit a written statement of the facts of the dispute to the Arlzona Corporation Commission at 1200 West Washington Street, Phoenix, Arizona 85007 {602)
542-4251 or toll-free 1-806-222-7000,

Payments - To par 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to IoF into your personal MyAccount or make a
ow for additional payment options,

payment with no log-in required, To use our automated phone system, call us toll free at 877-860-5020, and select option 2. See be
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PREVIOUS BILL: |
Previous Balance 16.37 $11.44 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 16.37CR ; AMOUNT DUE IERUTELTFIrE]
Balance Forward $0.00 |

| ACCOUNT 910002520565

‘; RATE SCHEDULE:
{ G-5 RESIDENTIAL GAS SERVICE
I

CURRENT BILLING: 30 DAYS

Current Previous Billing Factor Total Therms
METER READING Jun 05 - May 07
3095 - 3095 = 0x 0.9149 = 0
Next meter read date is: July 07, 2025 Cycle 02
CHARGES COST
v v

Delivery Charge Adj 0.00
Basic Service Charge : 10.70
Applicable Revenue Taxes 0.74
Current Bill $11.44
Balance Forward $0.00
Amount Due $11.44

JUNEISNATIONALSAFETYMONTH |52 = & JUNIO ES EL MES NACIONAL
' DE LA SEGURIDAD

At Southwest Gas, safety is more than a
priority—it's a core part of our commitment
to you and the communities we serve.
From maintaining safe systems to helping
you stay informed, we're dedicated to a
safer future.

En Southwest Gas, la seguridad es més que
una prioridad: es una parte fundamental

de nuestro compromiso con usted y las
comunidades a las que servimos, Desde el
mantenimiento de sistemas seguros hasta
ayudarle a mantenerse informado, nos
dedicamos a un futuro mas seguro.

Este mes, tdmese un momento para revisar
medidas sencillas que puede tomar, como
llamar al 811 antes de excavar para evitar
tocar tuberias de gas subterréneas. Es gratis,
facil y podria prevenir un accidente grave.
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This month, take a moment to review
simple steps you can take—like calling
811 before you dig to prevent hitting
underground gas lines. It's free, easy, and
could prevent a serious accident.

Encuentre mds consejos y recursos  [a] =
en swgas.com/safety.

Find more tips and resources
at swgas.com/safety.
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Q SOUTHWEST GRS

NEWS 1o USE

CUNNECT ® facebook.com/southwestgas SVEARS IN A Rﬂw. THANKS To VOUI

Thank you for allowing us to serve you and for
WITH ® twitter.com/swgas helping us achieve #1in Customer Satisfaction
with Residential Natural Gas Service in the West
us instagram.com/southwestgas among Large Utilities by J.D. Power.

For J.D. Power 2024 award information, visit www,jdpower.com/awards

o youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency
rebates, employment opportunities and more.

WHAT DO THEY MEAN?

Ever wonder what yellow paint, flags, and whiskers mean? They
mark the approximate locations of buried natural gas pipelines,
with gas lines possibly located up to two feet on either side of the
marks. Always call 811 at least two working days before digging—
it’s free and it helps prevent injuries, costly repairs, and service
outages. Stay safe and avoid guesswork!

Learn more at swgas.com/markers.

EASY CONNECTIONS. BIG SAVINGS. RIGHT NOW!

Installing a new natural gas range, dryer, or barbecue? Let a trusted contractor handle the
connection safely and affordably through the Southwest Gas Contractor Referral Program.

Special discounted rates:
«+ $105 — Connection to an existing shut-off valve
« $115 — Includes a new shut-off valve and connection

Find a participating contractor at swgas.com/referrals or call 844-693-3568 to learn more.

GO PAPERLESS WITH SOUTHWEST GAS! 4

’O
Make life easier by switching to paperless

billing. You'll get instant notifications when
your bill is ready and can manage your account
anytime, anywhere.

VISIT US ONLINE ON
SWGAS.COM

Signing up is quick and easy through
MyAccount, where you'll also find other helpful
tools to manage your service online.

TON

————— ’ ébogle Play

Download our

Visit swgas.com/paperless to enroll today! _
mobile app today!



