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BOWIE FIRE DISTRICT
P.O. BOX 241
BOWIE, AZ 85605-0241

Service Address: 218 N Jefferson Ave, Bowie, AZ 85605
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DUE AFTER

12/27/2023

AMOUNT DUE

|} $36.17 B8

ACCOUNT 910002520667

Billing From 11/03/2023 - 12/05/2023

Date Mailed 12/08/2023

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

DAILY AVERAGE USAGE (THERMS) MONTHLY USAGE (THERMS)
108
1.09 96/
Current 84,
72,
0.10 ) ::'
M 3
Last Mont ) —-:I
24, Your
&D?Y 12, . l gas
St Year ~ 4‘ usage
giroe D J FMAMIJ J] ASoNRD this
_ month
i2-i9- 23 2022 2023
IMPORTANT MESSAGES GET NOTIFIED SAFETY CHECK: GAS METER INSPECTIONS
Make sure your . To ensure the safety and
DID YOU KNOW? account is set up to integrity of our system,

receive notifications
in the event of an
outage. Log into
MyAccount to
review and update
your mobile phone,
text and email
settings today.

On average, natural gas can save your
household $1,068/year compared to
other homes that use electricity for
heating, cooking and clothes drying.
Find more energy-saving tips at
swgas.com/savemoney.

e DERALT LALIELY

_ Southwest Gas is required to
__ routinely inspect the utility-
~ owned gas meter located
near your home or business.
~ We appreciate your help in
keeping our communities
safe.
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NOTICE TO'SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS 3

CUSTOMER QUESTIONS .OR ASSISTANCE NEEDED? Visit www,swgas.com and create a MyAccount to view, rmanage, and custormnize your gas account online, or call our local
toll-free number {llamada gratis) at 1-877-860-6020 for billing questions.

Baslc Service Charge - This monthly charge recovers a portlon of the cost for delivering natural gas.
Bill Detail - Customers may request a detalled version of thelr gas bill by accessing MyAccount or calling 1-877-860-6020.
Bllling Far.tor The billing factor is u?‘ed to r]vert the metered volume of gas int%unlts of heat energy t\"rn‘kh are ce"!ed therms. SWG bills customers gn a per thrﬁ'm basis or

Ee amoun fenerg¥ contained in the gas dellvered, The current reading rinus the previous reading; times the hilling factor, equals the number of therms you have use
the current bllling périod

SR S R R T S s b T e
2

corrgsiol ey are ot maint allne ‘v ult in.lea aﬁe Re§ardless e pipe Is steel or plastic, It Es |mportantt at ungergr natl as plp glsp callv
maonitor fr} potential probiems t a % cause a Razar lis con I P ederal regulations encourage customers to eﬂ\p ng a ea ng
-ontrac orsfogai ns ecticns monitoring, ap repatring of customer buried gas piping. Unsafe condi 1nns dlscovered must be repaired Imme atey ora ? ?nce n locating
icensed plumbers or contractors, or revie g re ocat on, rep acement of malntenance options, call Energy Services at 1-800-654-2765. Remember, call before you dig t6
ocate gas piping Inadvance, an excavate

D?werv Char Adjustment PI’D\IISI?I he Dej vervchargteAdJ strent Provls!o {DCA]} limits the amount S recov dellverg ﬂrﬁ éo theamognt authorf ed Any
di erences be ween the amount authorized an eamoun rece vg aJea uste annua Iv E eDCAi ap Icable tores ntial and Sma ju 2 rate sc ules
vyog ean exist[n sgcustomer, sit will be cr lt to ur ac ot pﬁ & interest, a  continuous seryice an tirr{ qu yiment o ”Is
or gce it F G commis pprove cﬂff your sefvice een scont nued, era olr request or , your deposit, pltis any applicable interest, wi
toyou, less theamounto any unpaid bii(s.

Discfc,maection of Sﬁwice at Customelr Requ st - Please calg SWG c?t least five (5) working days In advance of the date you wish to have service disconnected, If SWG is not
notifi ed, service will continue to be billed to the custemer af recor

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Iectr?‘nic Check Convarsion - Vylhen acheckls gr?1 cl(ed as pa ent SWG s authorized to elther use Information from the check to make a ene-time electronic funds transfer
om the account or to process the payment as transa

Ernergency Service - If you have an emergency, a safety related Issue or are experlencing a possible gas leak ImmedJately call 877-860-6020 and select Optlon 9 or call 8-1-1.
Low Income Ratepayer Assistance (LIRA) - Provides a 30 percent discount to Income-quallfied customers year-round.

Notice to Empln}(ers Requef\t a Safety Data Sheet ’SDS} for natural gas by cailing Energy Services at 1-B00-854-2765 or visiting www.swgas.com/emergencysafety. Please
ensure your employees know how to ebtain SDS Information.

Past Due Dabell.a eé»'av Charge - The month]y bill Ts due and payable upon presentation and becomes past due If not paid by the “Past Due After” date on the blll. A late pay
charge may be added to any past due amount.

Rates and Other Information - The Rul Rate Schedules of § re avallable at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
agdress and telephone number oPthe offica t 11at serves you are pr}Nteg on t\n ont of\{ﬁls i;ﬁa(tops ygong &

Regulatcry Expense Surcharge - This charge recovers costs Incurred from the rate case regulatory process.

htquc ss and B I[ Estimation - SWG wlil have the right of ccess to your premises for any purpose no connect ;th the furpishing of natural gas service(s), If
unabje to re meter o) es:he Il g cguseo ci cumst%nceggeyong |fts cor}‘{olf EWG wi Fc‘al_(s{ﬂt@te thf ased ugon es ﬂg teg ? rthat k’m%

eri Serv ce ent arge ~Far eac est Ishiment o aenr cetheraisach a&g rJ ch ap rs nt rst bill followlng the es ment service Ti charge
vco rst ecosts (reldto sg| pt eserv! e and create t| billlng, eneve gasserv celstirnedo ecauseo nonpayment, t

accoun
ent plusa esta ment c e pald and cre treestalta ghea ﬁef ore ser\uc%s
Specia Serv ce Spec{a Services - Every e or%w Le n?ade to ensure uninterrupted servi ce tores c}g iafcustomers who notify SWG about permanent residents In thelr

household who are serfously ill, disabled, or elderly Also, In an effort to avold service being turned off ; any residential customer may elect to deslgnate a third party {agency
or Indlvidual) to receive a copy of all Disconnect Notlces.

Usage Charge - Usage charges recover the cost of dellvering natural gas, which Is not recovered in the Baslc Service Charge, and the cost of natural gas purchased by SWG on
behalf of our customers. y23, mo2Z,v1

|
|
Should you belleve you have been billed incarrectly, please contact SWG at our toll-free number (llamada gratis) 1-877-860-6020. If Jou thereafter wish to dispute this bill,
you should gay the undisputed portion of thebill and notify SWG that the amount unpald Is in dispute. Service will be continued pending Investigation by SWG. Upon
notification by SWG of its Investigation results, fyou may pay the amount due within five (5) working days to prevent discontinuance of service, If the dispute Is not resolved
you should submit 2 written statement of the facts of the dispute to the Arlzona Corporation Commlssion at 1200 West Washington Street, Phoenlx, Arizona 85007 {502
542-4251 or toll-free 1-800-222-7000, I
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Payments -To pa}( 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com to log Into your Fersonal MyAccount or rake a
payment with no log-In required. Te use our automated phope system, call us toll free at 877-850-6020 and select option 2. See below for additional payment options.
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PREVIOUS BILL:

— » $86.17

Payment(s) Since Last Bill - Thank You 17.61CR AMOUNT DUE

Balance Forward $0.00
ACCOUNT 910002520667

RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE

CURRENT BILLING: 33 DAYS

Current Previous Billing Factor Total Therms
METER READING Dec 05 - Nov 03
1347 - 1308 5 39x 09221 = 36
Next meter read date is: January 05, 2024 Cycle 02
CHARGES COST
v v

Usage Charge 73.68
Delivery Charge Adj 3.37CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
DOT Safety Surcharge 0.02
Applicable Revenue Taxes 5.13
Current Bill $86.17
Balance Forward $0.00
Amount Due $86.17

AHORRE ENERGIA ESTA TEMPORADA
DE CALEFACCION

Cuando las temperaturas bajan, las
facturas mensuales de servicios publicos
pueden aumentar. Consulte estos
consejos Utiles para ayudar a ahorrar
energia y dinero en esta temporada de
calefaccion:

SAVE ENERGY THIS HEATING SEASON

When temperatures fall, monthly utility bills
can rise. Check out these helpful tips to
help save energy and money this heating
season:

86€.£000 1 00 S00ZS0EZBOZL LOBODOMSA 20002000 0EZE0 991 L0000

« Set your thermostat at 65 °F to 68 °F,
health permitting, and lower it when
you're away from home.

+ Configure su termostato entre 65 °Fy
68 °F, si su salud lo permite, y bajelo

« Dress for .the we_a cuando no esté en su casa.

3 &

ather even when

L
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CONNECT ® facebook.com/southwestgas
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HAPPY HOLIDAYS
Us instagram.com/southwestgas FRDM SUUTHWEST G As

. Sending warm wishes for a cozy and
o youtube.com/swgasliving comfortable home this holiday season. Thank
you for allowing us to serve you with reliable
Find energy-saving tips, safety information, energy efficiency rebates, natural gas and helping to brighten your
employment opportunities and more. seasonal festivities.

SUSPECT A NATURAL GAS LEAK?

Don’t turn engines or equipment on or off. From a
safe place, call 911 & 877-860-6020 immediately.

Learn what to do — and what not to do — if you
suspect a leak at swgas.com/safety.

NEED ASSISTANCE? WE'VE
GOT SOLUTIONS!

During heating season, our contact center call
volumes rise — especially on Mondays and

the day after a holiday. Yet almost anything an
associate can help with, you can do in MyAccount
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‘W‘@ SOUTHWEST GAS

swgas.com

00 00 0 0000 0

BOWIE FIRE DISTRICT
P.0. BOX 241
BOWIE, AZ 85605-0241

Service Address: 201 N Central Ave A, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS)

1.82
Current

0.00
Last Month

0.12 : N
Last Year ﬁ}( (Wov

IMPORTANT MESSAGES

DID YOU KNOW?

On average, natural gas can save your
household $1,068/year compared to
other homes that use electricity for
heating, cooking and clothes drying.
Find more energy-saving tips at
swgas.com/savemoney.
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DUE AFTER

12/27/2023

I} $173.44

AMOUNT DUE

ACCOUNT 910002520669

Billing From 11/03/2023 - 12/05/2023

Date Mailed 12/08/2023

Your Local Office Is:

1850 Sth St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

MONTHLY USAGE (THERMS)

account is set up to
receive notifications
in the event of an
outage. Log into
MyAccount to
review and update
your mobile phone,
text and email
settings today.

}
|
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GET NOTIFIED SAFETY CHECK: GAS METER INSPECTIONS
Make sure your . To ensure the safety and

integrity of our system,

'8 Southwest Gas is required to
= routinely inspect the utility-

- owned gas meter located

_ near your home or business.
= We appreciate your help in
keeping our communities

- safe.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS . . a2 -

CUSTOMER QUESTIONS OR ASSISTANCE NEEDEDH? Visit www.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our local
tofl-free number (llamada gratis) at 1-877-360-6020 for billing questions.

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Datail - Custormers may requiest a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor is used to convert the metered valume of gas Into units of heat energy which are called therms. SWG bills customers on a per therm basis for
Eng gﬁ'f:?gﬁttbolﬁiennergy_cggntalned in t?nee gas de‘]ivered. TWe current reaxﬁng rgnlnus t%e previous readlngytimes the blﬁ]ng factor, equals the nurntber 0 tgermps you?lave user;ir in
g period,

tomer Buried Gas Pij - Customers may have ynderground gas piping that is not maintained by SWG, {Reference Fedgral Regulation 49 CFR Part 192,16} This pipin;
%ﬁc?lTs ?ﬁaﬁv Iocategige een dthe ﬁa met J al Ha %ﬁ? ng o% ouFt’ o ?ga ppl ?nf:“e, magnconsi‘ét :#%u(ried stee?egas(ffnes. tée! gasjines are subject to,tLe esffcht)s gf
corrosion Jf egarﬁ‘ ot malntalme whic tg:u result in leakage. Regardless if t EpFDE [§ steel or plastic, it is Important that un ergrm‘n natlilrfg lgas p]pmg is pe L?Idicaily
monitored to | f tify potential problems that might cause a hazardoys dcon ition. Federal regulations encoura%e cust%mers to ﬂnp u\éé,]ua 1 e ?Iun-} ng arl eating
ontractors for all Inspections, monltormg,ap Tepal rlngofc:JsTomerburie gas piping, Unsafe con It]onsdlscovert-; must be repaired imm |aten¥ Fo aﬁ stance |n locating
censed plumbers or contractors, or I‘EVIEBI g rejocation, replacement, or maintenance options, call Energy Services at 1-800-654-2765. Reme ber, call before you dig to
ocate gas plping In advance, and excavate by hand.

5,#ivery Charge Adjustment Provision - The De I\rerg Chargke Adjystg‘nent Provisicyx {DCA Ilmi’t]setgg ﬂmuny SVgG recovers in diag:%rg charges to the amount authori e?{ Any

iff ererices between the amount authorized and the rnour] received are adjusted annua IVE ?agg icable to residential rmall, Mediy ,Llap L2 rate sc les.

De osts»lfv}mg a‘rﬁ anaxst!n customer, your deposit wil belcni]dlt toséqur accoun w_i'ﬁ_‘ am{agﬁ Ici elnteregt,a er continuous seryice an tln!,eg ayment © Jlfs in

ac; ance wit F G commission approved ﬁllﬁﬁ.l your service has been discontlnued, either at yolir request or by SWG, yaur deposit, plus any applicable interest, wi I be
e (s

or
refunded to you, [ess the amount of any unpa

Disc?m&ection of Sirv[ce at Ctlsggme;r Requei\st - Please ca¥ SWG d’:t least five (5) working days In advance of the date you wish to have service disconnected. If SWG Is not
notlfi ed, service will continue te be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

lectronic Check Conversion - \!ghen a check js gr vIcLed as pawgnent, SWG Is authorized to elther use Information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as cﬂec transaction.

———Emergency Service—ifyou-have-an-emergency;-a-safetyrelateddssue orare.experiencing.a.possible gas leak immediately call R77-860-6020 and select Optign Soreal| 913,

00 L0000 11 00 SZ61S0ET80ZL HDE3OMSA TH00-1000 FFELO ZES00000

Low Income Ratepayer Assistance (LIRA]} - Provides a 30 percent discount te income-qualified custamners year-round.

Notice to Employers - Reque?‘t a Safety Data Shle?t {3DS) for natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/emergencysafety. Please
ensure your employees know how to obtain DS information.

Past Due Dage/Lateé’ay Charge - The menthly blll is due and payable upen presentation and becomes past due if not paid by the “Past Due After” date on the bill. A late pay
charge may be added to any past due amount.

Rates and r Information - The Rules and Aate Schedules of SWG are ayailable at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
agdress an%&p‘hone number of the office that serves you are err‘t’ted on t¥1e ront of\{ﬁis br}ﬁ (liop‘). VEoing &

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process.

Right of Access and Bill Esimation - SWG will have the right of access to your prerises for any purpose normally connected with the furnishing of natural gas service(s). If

SWG I unaf:?eto read a meter on the schei u!lelé gate ?cguseof cﬁﬁ:umst‘énceggeyoné its cmﬁ%i‘,gw{i wima@:.llfatetzu? i%ased uF?on es Iwg?]tedusa e?ort atkﬁl{l)g

petiod, Service Estal shrrent arge - For each establis mentofservicethereisacha&gg\u ich appears on the first bill fallowing t ees# shment ¢f service. This charge
I d off because of nonpayment, the

artially coyers the costs [ncupred t0 set up the service and create the account jn the SW Ing system, Whenever gas service js tarne
e e e B B (Bt e bty e about permanent rescents i thlr
hausehold who are seriously ill, disabled, or elderly. Also, in an effort to avold service belng turned off ; any residential customer may elect to designate a third party (agency
or Individual} to recelve a copy of all Bisconnect Notices.

Usage Charge - Usage charges recover the cost of delivering natural gas, which Is not recovered In the Baslc Service Charge, and the cost of natural gas purchased by SWG on

behalf of our customers, y23, mo2,v1

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number {lilamada gratis) 1-877-860-6020. If gou thereafter wish to dispute this bill,

you should pay the undfs?uted portion of the bill and notify SWG that the amount unpaid Is in dispute, Service will be continued pending Investigation by SWG. Upon

notification by SWG of Its. Investigation results, you may pay the amount due within five {5) working days to prevent discontinuance of service, If the dispute is not resclved

\ggu ihosuld s?bllinflt a \ivrllétgnz ;'éa;eor&?nt of the facts of the dispute to the Arlzona Corporaticn Commission at 1200 West Washington Street, Phoenix, Arizona 85007 [sozi
2-4251 or toll-free 1-B00-222- !

Paymants - To pay 24 hours a day, 7 days a week using a debit or credlt card or electronlc check, go to myaccount.swgas.com to IoF into your personat MyAccount or makea
payment with ne log-In required. To use ourautomated phone system, call us toll free at 877-860-6020, and select option 2. See below for additional payment aptions.
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|
. PREVIOUS BILL:
| Previous Balance 29.24 s 173 .44 : 3
! Payment(s) Since Last Bill - Thank You 29.24CR AMOUNT DUE 12/27/2023
L Balance Forward $0.00 |
| ACCOUNT 910002520669
! RATE SCHEDULE:
} G-25 S GENERAL SERVICE SMALL
|
! CURRENT BILLING: 33 DAYS
Current Previous Billing Factor Total Therms
| METER READING Dec 05 - Nov 03
| 2078 - 2013 = 65x 0.9221 = 60
Next meter read date is: January 05, 2024 Cycle 02
CHARGES COosT
v v
Usage Charge 141.22
Delivery Charge Adj 5.61CR
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
DOT Safety Surcharge 0.04
Applicable Revenue Taxes 10.28
Current Bill $173.44
Balance Forward $0.00
Amount Due $173.44

AHORRE ENERGIA ESTA TEMPORADA
DE CALEFACCION

Cuando las temperaturas bajan, las
facturas mensuales de servicios publicos
pueden aumentar. Consulte estos
consejos Utiles para ayudar a ahorrar
energia y dinero en esta temporada de
calefaccion:

SAVE ENERGY THIS HEATING SEASON

When temperatures fall, monthly utility bills
can rise. Check out these helpful tips to
help save energy and money this heating
season:

« Set your thermostat at 65 °F to 68 °F,
health permitting, and lower it when
you're away from home.

00¥% 10000 100 §261S0€Z802Z1 LO8IDMSA 2000-2000 S¥ELO 26500000

« Configure su termostato entre 65 °F y
68 °F, si su salud lo permite, y bajelo
cuando no esté en su casa.

« Dress for the weather even when
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CONNECT

WITH HAPPY HOLIDAYS
us instagram.com/southwestgas FROM SOUTHWEST GAS

T ——

twitter.com/swgas

. Sending warm wishes for a cozy and
youtube.com/swgasliving comfortable home this holiday season. Thank
you for allowing us to serve you with reliable
Find energy-saving tips, safety information, energy efficiency rebates, natural gas and helping to brighten your
employment opportunities and more. seasonal festivities.

SUSPECT A NATURAL GAS LEAK?

Don’t turn engines or equipment on or off. From a
safe place, call 911 & 877-860-6020 immediately.

Learn what to do — and what not to do — if you
suspect a leak at swgas.com/safety.

NEED ASSISTANCE? WE'VE
GOT SOLUTIONS!

During heating season, our contact center call
volumes rise — especially on Mondays and

the day after a holiday. Yet almost anything an
associate can help with, you can do in MyAccount




