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BOWIE FIRE DISTRICT
P.O.BOX 241
BOWIE, AZ 85605-0241

Service Address: 201 N Central Ave A, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS)

0.00
Current

0.22
Last Month

0.00
Last Year

IMPORTANT MESSAGES

DID YOU KNOW? ;
Emissions from the United States natural
gas distribution system have declined '
70% since 1990.* Learn more about
how natural gas is reducing emissions at
swgas.com/whynaturalgas.

In the rare case that
your natural gas

Southwest Gas can
send you a text
message to keep you
informed. Opt-in at
swgas.com through
MyAccount or via
the Southwest Gas
mobile app.

GET TEXT UPDATES

service is interrupted,

Page 10of 4
PAST DUE AFTER

06/26/2024

AMOUNT DUE

» $29.38

ACCOUNT 910002520669

Billing From 05/07/2024 - 06/05/2024

Date Mailed 06/07/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

MONTHLY USAGE (THERMS)

108
96:
84
72,
60
48,
36;
24,
12

J ] AS OND J] FMAM I

2023

SUSPECT A NATURAL GAS LEAK?

Don’t turn engines or
equipment on or off.
Leave the building or area
immediately, and from

a safe place, call 911 &
Southwest Gas at
877-860-6020.

Learn what to do —
and what not to do —
if you suspect a leak at
swgas.com/safety.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit .sweas.com.and create a MyAccount to view, manage, and customize your gas aci:ounton]ine or-calf our lacal
toliif];ee nur%eﬂl-{amadg g‘rda%s at 1-877-860-6020 for billing qugestions. Y ge: youre '

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detall - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billinz Factor - The billing factor fs usad to conyert the metered volume of gas Into units of heat energy which are called therms. SWG bills customers on a per therm basis for
%ne ggr}?gg\tt ﬁﬁﬁ_lnges Igtgfntalned in t%e gas deﬂ vered, The current reading %ﬂnus the prevfaus- reading,yt{mes the biﬁlng factor, equals the number ofs tger s you have used In
8 C 2 v

tomer Burled Gas Piping - Customers may have ynd und gas piping that Is not maintained by SWG, {Reference Federal Regulatioty 49 CFR Part 192.16} This pipin
\%slc% s Ficaﬁy locate‘g lt')legtwaen he gas meter and a g{ﬁ g ng o% ou‘g [+ lsge‘s pliance, may cons‘%t Wbu}led stee‘i gas‘itnes. Stge gasjlnes are subge to tlne erfgrgs %f‘
corrosionj th?v ara not mafn_taline T' [ ti]oul result in leakage. Regard esth e pipe i$ steel or plastic, It is Important that underground natyral lgas 13 rfg isg:eé odlcalg
e oy 2 '}Hie%%‘g#s“am”’ﬁ"é R e L R L A Ee‘?n“é?\’é’r?ssd?é‘é’&%’r"’%"mﬁt‘%'é‘?és ApeTIRIOY, fusiied Pl tgfﬁceqn et
C| M .
flon . cf 1 3 T r Teud P ﬂ 5 ce 8 ?nalr?tgna% Energy Serv?ces at 1-800%54—27%‘ . RemerrYber, caif ge ore you dig t%

censed P lm ers or contractors, or revigwlng re|ocation, replacement, or ca optlons, ca
ocate gas piping in advance, and excavate by hand.

ivery Charga Adjustment Provision - The Delivery Charge Adfustment Provislon (DCA) limits the amount SWG recovers in delivery charges to the amount authorjzed. An
gi#alarzwées be%weer% t?ne amounta:.ftl?orlzeg ang the gmoun% rece‘[ived are ac[iusteg ar(mua?lv.T e DCA s appl ?ca leto resIJenaaﬂ ang ?marlf, l%ied[urn, 11 ancv L2 rate scLequs.v

Daposits - If you are an existing customer, your deposit will be credited to your account, with any applicable Interest, after continuous seryice and timely payment of biljs in
acc%orga ce \.\.Yith WG cornm ss%nn fap;:ro\re\c,i ﬁJLequ your servlce?aasebeeny::ﬂsmnt[nueé: efther a¥ ygﬂr request oreby'SWG, your geposit, pYus any apmicgb‘fe nterest, will be
refunded to you, less the amount of any unpaid bilis.

Disconnection of Service at Custorgﬁr ﬁequest - Please ca}t SWG at lzast five (5} working days in advance of the date you wish to have service disconnected. If SWG s not
notlfied, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

lectronic Check Convarsion - When a check Is pr?]viq‘ed as pa“'nent, SWG Is authorized to elther use Information from the check to make a one-time electrenic funds transfer
E[gm tEe account or to brocess the payment as a check transactlon.

Emergency Service - If you have an emergency, a safety related Issue or are experlencing a possible gas ieak Immediately cail 877-B60-6020 and TR option ourcath S et ———
Low Income Ratepayer Assistance (LiRA) - Provides a 30 percent dlscount to ncome-qualifi ed customers year-round.

Notice to Employers - Request a Safety Data Sheet (SDS) for odorlzed natural gas by calling Energy Services at 1-800-654-2765 or visiting www.swgas.com/safety. Please
ensure your e%px:%ees Engw how to gﬁain SDSIn or$nati’cn. gas by g &Y 8 g fsafety

st Due D te h - b d d b if not pald by the "P: fter” date .
gﬁargeur?'nayagglalgdecﬁ‘gan\?ﬁ?t dTJ‘eearrr\!a%rbtr?tly il is due and payable upon presentation and becomes past due if not pald by the "Past Due Aftet” date on the Bill. A late pay

Rates and r Information - The Rules and Rate Schedules of SWG are ayailable at your nearest SWG Customer Business Office or by going online at www.swgas.com. The
agdress anggéfep one number ?t e office t| atservesyouearg print ont\’wea’ontof’{ is br}ﬁa(topt). ® Y BOINg E

Regulatory Expense Surcharge - This charge recovers costs Incurred from the rate case regulatory process,
Right of Access and Sill Estimation - SWG will have the right of gccess to your premises for any purpese normally connected with the furnishing of natural gas service(s). If
;Saer% {; una?:‘l!e to rea:dl a meter on the sche‘&’uled gate becguse o? cIrcumst%nceE’l.:eyand its con%r%l, WG wl[ calc‘ﬁfate t?ae bill“éased upon est n'?atet? usage ?ur tshat L[Tl(lr?g

Sarvice Establishmeant Charge - For each establishment oﬁservice thereisa chargﬁ which appearshon the first bill following thg e?ft hilshmen%of service. This charqe partially
go ers the costs gcurre tosetupthe segaice and create} e accognt n é e SWGE Ilpg syﬂ m. Whenever gas service is turned off because of nonpayrment, the delinquent
ilf, plus a reestablishment charge, must be paid and credit reestablished before service will be restored.

gpecial Dﬁgrw}se - Speci?l l;.ss?‘r,\ﬂﬁe i%fb‘iﬁ?f effort will be made to f$nsure uninterrupted service to residential ctfstomei-s who notify SWG abuu&epfrmanent realdents {n their

ouseh 0 are sefiol or elderly, Also, I an effort to avold service being turned off; any residential customer may elect to designate a third party {agen
or {ndividual) to recelve a copy of a DiscunnectNo‘{?ces.' 8 Aany Y g party agency

Usage Charge - Usage charges recover the cost of delivering natural gas, which Is not recovered In the Basle Service Charge, and the cost of natural u G
an bgehﬂ}oF our cus! c:mers.g * g natural g e 8e,an ralgesp rchasec}lgg‘srvryoz'ﬂ

Shauld yolr helleve you have been billed incorrectly, please contact SWG at our toll-free number {llamada gratls) 1-877-260-6020., if you thereafter wish to dlspute this bill,
you should pay the undisputed portion of the bili and notify SWG that the amount un ald is In dispute. Service will be continued pending Investigation by SWG. Upon
notlfication by SWG of its Investigation results, fya‘m may pay the amount due within five (5) working days to prevent discontlnuance of service, If the dispute is hot resolved,
you shauld submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 1200 West Washington Street, Phoenlx, Arizona 85007 (6025
542-4251 or toli-free 1-800-222-7000.

9ZS00000 1 00 S1OL90¥ZL0001 D8IDMSQ 20001000 06000 0¥DODOGD

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electranlc check, go to myaccount.swgas.com to log Into your personal MyAccount or make a
payment with no log-in required. To use cur automated phone system, call us toll free at 877-860-6020, and select optlon 2. See below for additional payment options.
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PREVIOUS BILL:

Previous Balance 45.16 I s 29 l38 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 45.16CR AMOUNT DUE 06/26/2024
Balance Forward $0.00
ACCOUNT 910002520669
RATE SCHEDULE:
G-25 S GENERAL SERVICE SMALL
CURRENT BILLING: 30 DAYS
Current Previous Billing Factor Total Therms
METER READING Jun 05 - May 07
2350 - 23%0 = 0x 0.9176 & 0
Next meter read date is: July 05, 2024 Cycle 02
CHARGES COST
Delivery Charge Adj 0.00
Regulatory Expense Surcharge 0.01
Basic Service Charge 27.50
Applicable Revenue Taxes 1.87
Current Bill $29.38
Balance Forward $0.00
Amount Due $29.38

DESBLOQUEA AHORROS HOY

¢Estés listo para ahorrar en tus
facturas de energla? Explore
reembolsos en electrodomésticos
energéticamente eficientes,
mejoras para el hogary méds en
Southwest Gas. Desde termostatos
inteligentes hasta calentadores de
agua, tenemos reembolsos que se
adaptan a sus necesidades. No se
pierda estos ahorros: jcomience a
ahorrar dinero y energia hoy!

UNLOCK SAVINGS TODAY

Ready to save on your energy
bills? Explore rebates on energy-
efficient appliances, home
upgrades, and more at Southwest
Gas. From smart thermostats to
water heaters, we have rebates
to fit your needs. Don't miss out
on these savings — start saving
money and energy today!

g
:
:
g
:
o
z
a
&2
g
[l
3
2
:
:

Visit swgas.com/savemoney to
learn more and take advantage
of rebates.

Visite swgas.com/savemoney
para obtener mas informacion y
aprovechar los reembolsos.

00000040 - 0002 - 0002 - MANFSOMEOQT - 100000
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CONNECT ® facebook.com/southwestgas

Page 4 of 4

WITH ® twitter.com/swgas
us instagram.com/southwestgas

o youtube.com/swgasliving

Find energy-saving tips, safety information, energy efficiency rebates,
employment opportunities and more.

SAFE GRILLING TIPS

gas hoses for holes, cracks, and leaks.
If you need your natural gas grill connected,

Energy Specialists at 800-654-2765.

C0. emissions from homes using natural gas for

4YEARS INAROW, THANKSTO YOU!

Thank you for allowing us to serve you and for
helping us achieve #1for Customer Satisfaction
among Business and Large Residential Gas
Utilities in the West by J.D. Power”

For J.D. Power 2023 award Information, visit dpower.com/awards.

As we head into peak grilling months, we’re sharing some grilling
tips to ensure you and your family can enjoy the summer season
and outdoors safely. Be sure to start with a clean grill and check

visit swgas.com/referrals to find a contractor in your area who's
participating in the Appliance Connection Program or call our

space/water heating, cooking, and clothes drying are about
28% lower compared to those reliant on other energy sources.”

Learn more at swgas.com/whynaturalgas

WHAT DO THEY MEAN?

Ever wondered about yellow paint, flags, and
whiskers? Natural gas lines may be located within
two feet of either side of the marks. They signify the
approximate locations of the buried lines.

Avoid guesswork! Call 811 at least two days before
digging to ensure safety. These markers prevent
injuries, costly repairs, and service outages.

For more information, visit swgas.com/markers.

vi

b

n Gas Associotion 202

@

SIT US ONLINE ON
SWGAS.COM

GETIT ON

* Google Play

Download our
mobile app today!
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BOWIE FIRE DISTRICT
P.O. BOX 241
BOWIE, AZ 85605-0241

Service Address: 218 N Jefferson Ave, Bowie, AZ 85605

DAILY AVERAGE USAGE (THERMS)

Page 1of 4

l $11 44 BESIIGE
et 06/26/2024

ACCOUNT 910002520667

Billing From 05/07/2024 - 06/05/2024

Date Mailed 06/07/2024

Your Local Office Is:

1850 9th St, Douglas, AZ 85607-3953
Customer Solutions/Soluciones al Cliente
Toll Free/Llamada Gratis 877-860-6020
Hearing Impaired: 711

MONTHLY USAGE (THERMS)

108+ S
0.00 ' 96—
Current | 84,
| , -
0.19 2:'
h i e S
Last Mont - j_
24— Your
0.00 13- gas
Last Year . usage
[ ] ] this
| month
2023
IMPORTANT MESSAGES GET TEXT UPDATES SUSPECT A NATURAL GAS LEAK?

DID YOU KNOW?

Emissions from the United States natural
gas distribution system have declined
70% since 1990.* Learn more about
how natural gas is reducing emissions at
swgas.com/whynaturalgas.

In the rare case that
your natural gas
service is interrupted,
Southwest Gas can
send you a text
message to keep you
informed. Opt-in at
swgas.com through
MyAccount or via
the Southwest Gas
mobile app.

Don't turn engines or
equipment on or off.
Leave the building or area
immediately, and from

a safe place, call 911 &
Southwest Gas at
877-860-6020.

Learn what to do —
and what not to do —
if you suspect a leak at
swgas.com/safety.
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NOTICE TO SOUTHWEST GAS CORPORATION (SWG) ARIZONA CUSTOMERS -

CUSTOMER QUESTIONS OR ASSISTANCE NEEDED? Visit www.swgas.com and create a MyAccount to view, manage, and customize your gas account online, or call our loeal
tulﬂ;ee nurEher Mamada gratisf at 1-877-860-6020 ?or billing qugestions. ¥ Be yourg ’

Basic Service Charge - This monthly charge recovers a portion of the cost for delivering natural gas.
Bill Detall - Customers may request a detailed version of their gas bill by accessing MyAccount or calling 1-877-860-6020.

Billing Factor - The billing factor is used to convert the metered volume of gas intg units of heat energy which are called therms, SWG bills customers on a per therm basis for
tRe a:gnount qf gnergy_cogntalned in t%e gas c?éiivered. Tgle current reacﬁ'ng rgninus ﬂle previols rea ingytlmes theebi }ng factor, equals ana number t::f's t%ern?s you%ave used in
the current billing period.

Custamer Burled Gas Piping - Customers may have ynderground gas piping that is not maintained by SWG. (Reference Federal Regulation 49 CFR Part 192.16] This, pipin
which is ty\picaﬁy Iocateg Ibe_ ween dthe ga mgtﬁ ang a_g gl{(?Lng 0% oulgcﬁ)?? ga %ppliancg, may, consigt g%uﬁed steeﬁ gasc‘ines. t%e gas:]ines arT subject to _t}we ef g_':t’s ?gf
Carrosion’ theé are hot maintained, whic result i leakage. Recgard essg,t, e pipe is steel ar plastic, it is important that un ergrm]m ‘natll[r_ gas piping is pe&'lﬂ ically
identify potential problems t gt might cause a hazardous conditiop. Federal regu a?ons- encourage customers to e r rﬁ r%\'é ‘ﬁua ied plumbing and heatjng

monitored t P '
-ontractors fDoBa inspections, manitoring, and repairing of customer buried gas piping. Unsafe conditions discovered must be repaire ateiy for an: tafnce in locating
FCENSE plumbers or contractors, or rEVIE\éJI g rfgocatmn, replacement, or Maintenance options, call Energy Services at 1-800-654-2765, Remember, call before you dig to
ocate gas piping in.advance, and excavate by hand.

Delivery Charge Adjustment Provision - The Delivery Charge Adjustment Provision (DCA) limjts the amount SWG recovers in delivery charges to the amount authorized, An

di?}ere;%es ge weeﬁi tﬁe amount authorizeg and the gmoun recelweénare acﬁusteg algmgéﬂy. T,'ne DCAis ap;’)}fca‘ﬁe to resu{entia anc? Svmglﬂ E/(ec!lum, L1 anr.!ll fz rate schedu es.v

Deposits - If you are an existing customer, your deposit will be credited to your account, with any applicable interest, after continuous seryice and timely payment of bilis in

ac %rgagce \A‘r’:tﬁ WG commissglon fa;prove!l éjh&fﬁ’? your service has een\g:i}scontinueé’, either a ygﬁr request or%y SWG, your 1Anapnosnt, plus any apr};ilcgbrfe\fnterest, wizf he
ed to you, less the amount of any unpalr ills,

refun
Disconnection of anr[cg at Custorlﬁlr ﬁequest - Please caf][ SWG at least five {5) working days In advance of the date you wish to have service disconnected. If SWG Is not
notified, service will continue to be billed to the customer of record.

DOT Safety Surcharge - This charge recovers the cost of government mandated pipeline safety programs.

Iectr?‘n[c Check Canvarsion - When a check is pr vinﬁad as pa\{ment, SWG is authorized to either use information from the check to make a one-time electronic funds transfer
rom the account or to process the payment as a check transactton.

Emergency Service - If you have an emergency, a safety related issue or are experiencing a possible gas leak immediately call 877-860-6020 and select Option 9 or call 9-1-1,
Low Income Ratepayer Assistance [LIRA] - Provides a 30 percent discount te income-qualified customers year-round. -7 -

Notice to Employers - ﬁeque t a Safety Data She?t {SDS) for odorized natural gas by calling Energy Services at 1-800-654-2765 ar visiting www.swgas.com/safety. Please
ensure your employees know how to obtain SDS information.

Past Due Daée/l.gée ay Charge - The monthly bill is due and payable upon presentation and becomes past due if not paid by the “Past Due After” date on the bill. A [ate pay
charge may be added to any past due amount.

Rates and Qther Information - The Rules and Rate Schedules of SWG are a“ailfable at xogr nﬁ- resSSWG Customer Business Office or by going online at www.swgas.com, The
address and telephone number of the office that serves you are printed on the front of this bif a(top .

Regulatory Expense Surcharge - This charge recovers costs incurred from the rate case regulatory process,
Right of Access and Bijlt Estimation - SWG will haye the right of access to your premises for any purpose normally connect ith the furpishing of natural gas service(s). If
{3 R L A O e ek il e i)

5 _Gg; unable to read a meter on the scheduled date because of circumstance: its conl WG wi culate t ased upon estimated usage for t ing
period.

Service Establishment (E!)arge - For each establiéhment of service therejs a charEgi which appears on the first bill following thg establishment of service, This chﬁr%g partially
cc,rrer’st & COStS neurre toset up the service an create the accoupt in the SWG billing sys '[ m. W] eneyer gas service is turned off because of nonpayment, the delinquent
bill, plus a reestablishment charge, must be paid and credit reestablished befare service will be restored.

R R e
or individual) to receive a copy of al

%eay effolré will be made to ensure uninterrupted service ta res‘?ential cqstome[s who notify SWG abouc} permanent r_eéidents n their
?Di?.cb% ga%lrtl_“ : éﬁeléo, in an effort to avoid service being turned off; any residential customer may elect to designate a third party {agency

Us%gehcnar e - Usa§e charges recover the cost of delivering natural gas, which is not recovered in the Basic Service Charge, and the cost of natural gas purchased by SWG
on behalf of our customers. y23, mo2,vl

Should you believe you have been billed incorrectly, please contact SWG at our toll-free number (llamada gratis) 1-877-860-6020. If cYnu thereafter wish to dispute this bill,
you should an the undisputed portion of the bill and notify SWG that the amount unpaid is in dispute. Service will be continued pending investigation by SWG. Upon
notification by SWG of its investigation results, you may pay the amount due within five {5} working days to prevent discontinuance of service. If the dispute is not resolved,
you should submit a written statement of the facts of the dispute to the Arizona Corporation Commission at 2200 West Washington Street, Phoenix, Arizona 85007 {602}
542-4251 or toll-free 1-800-222-7000.

BYELI000 11 00 JE0190H2.L090) 0BIDMST Z000-1000 ¥BIES S6052000

Payments - To pay 24 hours a day, 7 days a week using a debit or credit card or electronic check, go to myaccount.swgas.com te log into your persanat MyAccount or make a
payment with no [og-in required. To use our autormated phone system, call us tolf free at 877-860-6020, and select aption 2. See beﬁ)w for additional payment options.
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PREVIOUS BILL:
Previous Balance 23.02 511_44 PAST DUE AFTER
Payment(s) Since Last Bill - Thank You 23.02CR AMOUNT DUE EERLTEATFr L
Balance Forward $0.00
ACCOUNT 910002520667
RATE SCHEDULE:
G-5 RESIDENTIAL GAS SERVICE
CURRENT BILLING: 30 DAYS
Current Previous Billing Factor Total Therms
METER READING Jun 05 May 07
1560 1560 = 0x 0.9176 - 0
Next meter read date is: July 05, 2024 Cycle 02
CHARGES COST
~ .
Delivery Charge Adj 0.00
Regulatory Expense Surcharge 0.01
Basic Service Charge 10.70
Applicable Revenue Taxes 0.73
Current Bill $11.44
Balance Forward $0.00
Amount Due $11.44

UNLOCK SAVINGS TODAY

Ready to save on your energy
bills? Explore rebates on energy-
efficient appliances, home
upgrades, and more at Southwest
Gas. From smart thermostats to
water heaters, we have rebates
to fit your needs. Don't miss out
on these savings — start saving
money and energy today!

Visit swgas.com/savemoney to
learn more and take advantage
of rebates.

00025095 - 0002 - 0002 - MANFSOMEQO1 - 100000

DESBLOQUEA AHORROS HOY

(Estds listo para ahorrar en tus
facturas de energia? Explore
reembolsos en electrodomésticos
energéticamente eficientes,
mejoras para el hogar y més en
Southwest Gas. Desde termostatos
inteligentes hasta calentadores de
agua, tenemos reembolsos que se
adaptan a sus necesidades. No se
pierda estos ahorros: jcomience a
ahorrar dinero y energia hoy!

Visite swgas.com/savemoney
para obtener mas informacion y
aprovechar los reembolsos.
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NEWS | 3%
U S E SUHT:WEST GAS

CONNECT ® facebook.com/southwestgas \

W|TH @ twitter.com/swgas
113 instagram:com/stulfiestgas 4YEARS INA ROW, THANKSTO YOU!

Thank you for allowing us to serve you and for
helping us achieve #1 for Customer Satisfaction

o youtube.com/swgasliving among Business and Large Residential Gas
Utilities in the West by J.D. Power.*

.h N } || -J.+

—'_,,\___. .‘___“'_‘_'—

Find energy-saving tips, safety information, energy efficiency rebates,
Emplogn‘lent Opportunities and more. For J.D. Power 2023 award information, visit jdpower.com/awards

SAFE GRILLING TIPS

As we head into peak grilling months, we’re sharing some grilling
! tips to ensure you and your family can enjoy the summer season

and outdoors safely. Be sure to start with a clean grill and check

gas hoses for holes, cracks, and leaks.

If you need your natural gas grill connected,

visit swgas.com/referrals to find a contractor in your area who's
participating in the Appliance Connection Program or call our
Energy Specialists at 800-654-2765.

C0. emissions from homes using natural gas for
space/water heating, cooking, and clothes drying are about
28% lower compared to those reliant on other energy sources.”

Learn more at swgas.com/whynaturalgas

*American Gas Association 2024

WHAT DO THEY MEAN?

Ever wondered about yellow paint, flags, and
whiskers? Natural gas lines may be located within

two feet of either side of the marks. They signify the ‘"”J#éf;fé.‘,’:} oK
approximate locations of the buried lines.

B

"

Avoid guesswork! Call 811 at least two days before
digging to ensure safety. These markers prevent L GeTion
injuries, costly repairs, and service outages.

b” Google Play

For more information, visit swgas.com/markers. Download our
mobile app today!



